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DEVELOPMENT OF PRODUCTIVE POTENTIAL
AND REGIONAL ECONOMY
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APPROACHES TO ASSESSING THE TOURIST
AND RECREATIONAL ATTRACTIVENESS OF A TERRITORY
ON THE EXAMPLE OF THE DNIPROPETROVSK AREA

Mariia Bieloborodova*, Candidate of Economic Sciences, Associate Professor
Dnipro University of Technology

* ORCID 0000-0001-8329-7679

© Bieloborodova M., 2023
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Introduction. The popularity of a particular tourist or recreational area is largely determined by its level of
attractiveness. In general, attractiveness is understood as the ability of tourist objects to arouse admiration with
their uniqueness and specificity, to attract with the uniqueness of their characteristics.

Areas without a pronounced tourist attraction are those in which the volume of inbound tourist flows is rath-
er low, due to the inefficiency and irrationality of using tourist and recreational potential, as well as insufficient
development of tourist infrastructure. The attractiveness of the territory is based primarily on the availability
of certain resources, both natural and cultural, historical, socio-economic, as well as the availability of a devel-
oped transport infrastructure, the availability of a wide range of hotels, restaurants, etc.

However, such resources cannot always guarantee a high level of attractiveness of certain areas. Current-
ly, there are a number of approaches to determining the tourist and recreational attractiveness of an area, for
example, by using a system of interdependent indicators. Since such indicators are both quantitative and qual-
itative characteristics of the tourist sphere, it is more appropriate to use the dynamics of the growth rates of
the indicators analysed or to use point evaluations to assess the degree of its attractiveness, as has been done
in this research.

Analysis of recent research and publications. The research in the field of recreational potential of territo-
ries, development of taxonomic recreational classification was carried out by Pysarevskyi I. and Meleshko K.
[1], Zapototskyi S. and Horyn L. [2], Pryhara O. et al. [3], Khlopyak S. [4], Bondarenko L. [5] and others.

A number of scholars have conducted studies to assess the tourism potential of individual regions, for ex-
ample, Barvinok N. for certain hromadas of the Kirovograd Area [6], Yukhnovska Yu. for the Zaporizhzhia [7],
and Mashika G. for the Carpathian region [8]. It is also worth noting the scientific work of Yukhnovska Yu.,
which substantiates the author's methodological approach to assessing the tourism potential of Ukraine, based
on a quantitative assessment of tourism attractiveness at the country level by taking into account the content
component of filling the innovation potential of tourism enterprises [9]. However, the problem of assessing and
most effectively attracting the tourist and recreational potential of areas with low and medium levels of tourist
attractiveness remains relevant, which led to the choice of the research topic.

The objectives of the article is to substantiate the scientific and methodological approach to the assess-
ment, improvement and realisation of the tourist and recreational potential using the example of the Dniprop-
etrovsk Area.

The main material of the study. The development of tourism in areas without a pronounced tourist attrac-
tion is constrained by a number of factors, including:
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— Poorly developed transport infrastructure;

— high level of seasonality in the tourism market;

— absence or insufficient number of highly attractive tourist attractions, inefficient use of tourism potential;

— low availability of accommodation facilities, poor differentiation of hotel organisations;

— underdevelopment of certain forms and segments of tourism;

—lack of or low funding for the tourism sector, weak promotion of the territorial tourism product.

Low values of the level of tourist and recreational attractiveness of territories do not indicate that the de-
velopment of the tourism sector in such a region is futile and unprofitable. There are examples of unpromising
territories turning into popular tourist destinations through the proper use of marketing and support from local
authorities. These are industrial areas where production processes have stopped, so unusual landscapes allow
us to organise extreme (MOPR Rocks, Kryvyi Rih), dark (Chornobyl), and educational tourism (Borzhava and
Gayvoron narrow-gauge railways), etc.

Tourist and recreational attractiveness should be understood as the tourist potential of the territory, the
exploitation of which ensures the innovative development of the territory itself, the optimal tourist load, the
preservation and even restoration of natural and socio-economic resources, the achievement of economic ef-
ficiency without disturbing the ecological balance. Therefore, the tourist and recreational attractiveness of the
territory cannot be realised without taking into account the principles of sustainable development, which in
turn can only be guaranteed on the basis of responsible investments in tourism (Figure 1).

Investments in the tourism

industry
4 Y Yy
Economic Social Environmental Innovative
sustainability sustainability sustainability sustainability
Y Ensuring the long-term The extent to
Economic growth’ Vlablllty of the ecosystem which
efficient use of tourism resources innovations from
other sectors of
Waste minimisation based on the economy are
Reducing the gap in per capita resource-saving technologies attracted
income Innovative
component of
Improving living standards Reducing the rate of depletion territorial
of non-renewable natural branding
. : resources
Growth in the number of jobs

Figure 1. Indicators of sustainable use of tourism and recreational potential
Source: compiled by the author based on [11]

One of the tools aimed at increasing the attractiveness of territories and stimulating the development of
tourist segments is territorial marketing. Territorial marketing or branding is a type of activity that allows to
evaluate investment attraction, the process of creating certain tourist advantages, etc. It is aimed at developing
programmes that not only promote and improve the tourism business, but also attract more tourists, regulate
their flows, taking into account the tourist and recreational load and relations with local communities, and
provide a part of the territorial budget.

However, it is the natural complex and the availability of tourist resources that are the most important elements
of the tourist and recreational attractiveness of the territories [10]. The natural complex usually includes climatic
features of the territory, water resources, coastal zones, reservoirs, mineral springs, therapeutic mud, unique flora
and fauna, national parks and reserves, hunting and fishing grounds, unique natural monuments, etc.
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The natural tourist attraction is determined by the following factors:

— Beauty of natural sites and natural attractions;

— mild climatic parameters and comfortable temperature;

— cleanliness of rivers, lakes and other water bodies;

— favourable environmental situation.

Consider in more detail some of the approaches presented to assessing the level of tourist attractiveness of
a territory. The assessment of the natural potential based on the reserves of its components, depletion and res-
toration in natural complexes, although quite widespread in the relevant scientific literature, does not allow to
assess the recreational effect of using the natural opportunities of the territory, its attractiveness, environmental
friendliness and other parameters. The solution to these problems is based on the use of a number of methods
proposed by various tourism researchers, such as the integral assessment of attractiveness, based on expert
judgement and statistical analysis, which takes into account natural, environmental, socio-economic factors
and the conditions of the area's development by calculating a system of indicators based on weighting factors.
There is also an extensive list of other tools (Table 1).

Table 1
Approaches to assessing the tourist and recreational attractiveness of territories
from the perspective of a sustainable development strategy
Name of the approach Tools Advantages Limitation
Rating Integration, scoring Simplicity of calculations Low confidence intervals
. Indicator system, threshold | Limitations of the framework | Inability to compare with
Normative . . -
scale of the studied system other socio-economic systems
Correlation and regression Quantitative comparison of | Complexity in calculations
Integral . . o . o
analysis KPI and integral indicators and in application
Research of 1nd1V1dpa1 Studylng as.b}ocks (elements) Absence or insufficient
. segments of the tourism of individual areas L
Functional e . . completeness of statistical
activities: hotel business, tour (areas) of economic . .
. - information
operators of economic activity

Source: summarized by the author on the basis of [1-4]

The higher the saturation of the territory with natural resources, the greater the satisfaction of tourist needs.
The study and assessment of tourism and recreational potential by type of resource is closely linked to the de-
velopment of specific types of tourism. The growth of the attractiveness of the natural potential of the territory,
and hence its tourist and recreational appeal, is facilitated by the presence of exotic, unique and uniqueness of the
landscape, which affects the psychophysiological state of the tourist, his or her moral and aesthetic satisfaction.

Therefore, it is proposed to assess the tourist and recreational attractiveness of the territory using a system
of interrelated indicators (x,). The indicators are considered in the dynamics and are characterised by sufficient
simplicity, cost-effectiveness and high information content, namely:

1. Aesthetic qualities of the territory (x,).

2. Mineral water reserves (x,).

3. Forests (x,).

4. Climatic conditions during summer and winter (x,).

5. Water pollution level (x;).

6. Ratio of protected areas to the total area of the region (x;).
7. Concentration of historical and cultural attractions (x,).

8. Traffic density on asphalt roads (xy).

9. Availability of hotels and restaurants (x,).

10. Recreational load of the territory depending on the type of landscape (x,,).

Taking into account the above indicators, the level of tourist and recreational attractiveness of the territory
(TRAL) can be calculated as follows:

1 10
TRAL=—=>'x, (1)

n=1
The interpretation of the assessed level of tourist and recreational attractiveness of the territory can be car-
ried out according to the appropriate scale (Table 2).
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Table 2
Scale of confidence intervals for the level of tourist
and recreational attractiveness of the territory

Interval Level of .tourist and recrea-tional
attractiveness of the territory
0<TRAL<0,4 Low level
0,4< TRAL <0,6 Average level
0,6< TRAL <0,8 Sufficient level
0,8<TRAL<1,0 High level

Source: compiled by the author based on [14]

Consider the elements of the ecotourism potential of the Dnipropetrovsk Area [12; 13]. It can be concluded
that the highest potential districts have following districts:

1) Dnipro Raion (the area of recreational territories (RT) is 1,056 thousand ha;

the area of the nature reserve fund (NRF) — 10.231 thousand hectares); major facilities: Dniprovsko Orilskyi
Nature Reserve, Kilchinsky Nature Reserve, "Urochyshche Yartsevo" Forest Reserve, complex natural monu-
ment "Urochyshche ‘Leliia’";

2) Novomoskovsk Raion (RT — 0.476 thousand hectares; NRF — 18.218 thousand hectares); main objects:
Pryorilskyi Nature Reserve, Komarivshchyna Nature Reserve, Balka Bandurka Botanical Reserve, Solonyi
Lyman Landscape Reserve;

3) Kryvyi Rih Raion (RT- 0.39 thousand hectares; NRF — 4.589 thousand hectares); main objects:
Chervona Balka Pivnichna Landscape Reserve, Inhulets Steppe Landscape Reserve, Kamianske Coastal
and River Complex Landscape Reserve, MOPR Rocks Geological Nature Monument, Kryvyi Rih Botanical
Garden of the National Academy of Sciences of Ukraine.

This list includes only objects of the nature reserve fund and recreational purposes of national importance,
but there are many objects of local importance in other raions of the area (in particular, in the Synelnykove
and Pavlohrad Raions). It is also worth noting that some zakazniks or reserves cover the territories of several
districts at once (for example, the Dniprovsko Orilskyi Nature Reserve is located not only in the Dniprovskyi
Raion, but also in the Kamianske Raion).

A comprehensive assessment of the tourist and recreational attractiveness of the Dnipropetrovsk Area was
carried out according to 10 proposed criteria, namely: assessment of the aesthetic qualities of the territory,
assessment of mineral waters, assessment of forests, assessment of climatic conditions, assessment of water
bodies, assessment of nature reserves, historical and cultural potential, transport density of asphalt roads, pro-
vision of hospitality facilities, assessment of recreational load (Table 3).

Using formula (1), it is possible to calculate the level of tourist and recreational attractiveness of the
Dnipropetrovsk Area (TRAL). The result is TRAL=0.56, which, according to Table 1, corresponds to the
average level.

Nevertheless, Dnipropetrovsk Area is a geopolitically and geoculturally significant region, a major trans-
port and transit hub, and an area with significant natural resources. The unique location, natural conditions and
historical heritage of the Dnipropetrovsk Area make it possible to develop various types of both domestic and
inbound tourism. Favourable conditions for the development of health tourism are determined by the healing
properties of the Solonyi Lyman resort and mineral water reserves.

The Dnipropetrovsk Area is home to many unique and rare plant species, some of which are relics of ancient
geological epochs, which also allows for the development of ecological, educational and scientific tourism.
The presence of numerous archaeological and historical sites in the region contributes to the development of
scientific and educational tourism. In addition, the region has significant potential for organising birdwatching.
The head of the Dnipro Society for the Protection of Birds notes that in recent years this activity has become
increasingly popular, especially among young people, and will only gain popularity in Ukraine in the future.

The territory of the Dnieper Rapids Regional Landscape Park [15] is attractive for birdwatchers. Through-
out the year, more than 100 species of birds can be observed here, including many Red Book birds such as
peregrine falcon, skua, grebe, and rare species of northern gulls. From a birdwatching perspective, the Samara
Forest, Protovchanski Plains, Obukhiv Forest and Solonyi Lyman Lake in Novomoskovsk Raion are also at-
tractive as a landscape reserve where a huge number of birds nest and stop during migration.
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Table 3

Criteria for assessing the tourist and recreational attractiveness of the Dnipropetrovsk Area

Interpretation of points Potential
Indicator 3 ) 1 Assessment Points growth
opportunity
Landgcgpes, LOW level Plains, densely . Impossible
X, exoticism, of uniqueness, Plains 1
. forested areas to enlarge
uniqueness lack of contrasts
3 _ 3 :
X Over 10002m /day/| 100-1000 gn /day/ 100 m¥/day/km? | <100 m?/day/km? 1 Impossible
km km to enlarge
%, 40-60% | 15-40%; over 60% | Less than 15% 2,7% || Impossible
to enlarge
Summer Over 100 days 80-100 days Less than 80 days 120-140 days 3 Satisfactory
. t>15°C t>15°C t>15°C t>15°C conditions
¢ Winter Over 110 days 100-110 days Less than 100 101-119 days 3 Satisfactory
t<0°C t<0°C days t<0°C t<0°C conditions
85+% 50-85% Less than 50%
. uncontaminated | uncontaminated | uncontaminated 520, > Cleaning of
3 water bodies of water bodies of water bodies of ° water bodies
universal use universal use universal use
X More than 5% 3-5% Less than 3% 4% 2 Increase in
conservation
More than 8-18 landmarks Less than 19 landmarks per Satisfactory
X5 18 landmarks er 100 km? 8 landmarks 100 km? 3 conditions
per 100 km? P per 100 km?
Improvement
of transport
X, Over 0,422km 0,29—0,422km Less than 0,%9 km 0,33 km per km? 5 accessibility
per km per km per km
and roads
quality
Increasing
Over 30 ) Less than 10 ) the number
o per 100 km? 10-30 per 100 km per 100 km? 8 per 100 km ! of business
entities
Mountainous areas Hilly, Plain, Plain, 1 Impossible
10 highland areas lowland areas lowland areas to enlarge
Total (max 30) 17

Source: developed by the author

Particular attention should be paid to the numerous socio-economic problems in the region, namely:

— Depreciation of fixed assets of the hotel and restaurant complex and the service sector as a whole
(by more than 60%), while enterprises do not have the financial resources to modernise and introduce the latest
technologies;

— unemployment, an increase in the number of people below the poverty line, and a decline in effective
demand;

— negative ratio of inbound and outbound tourism;

— deterioration of the demographic situation, exacerbated by the massive out-migration of the working
population abroad.

It is worth emphasising the imperfections of regional interbudgetary relations: in terms of gross regional
product, Dnipropetrovsk Area annually ranks among the top regions of Ukraine (i.e., its contribution to the
state budget revenue is one of the largest), while in terms of counter-flows (subventions and grants) it is the
last in Ukraine.

Based on this, the proposal for the development of tourism enterprises and the activation of the tourism
and recreational potential of the Dnipropetrovsk Area can be considered not only in the economic but also in
the social context. This will contribute to solving both economic and painful social problems of tourism busi-
nesses and the region as a whole. In general, each territory fulfils many different functions for its inhabitants
and guests, which can become the basis for distinguishing territorial tourism products. However, in any given
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place or region, there is usually not a single universal tourist product, but several or even several dozen specific
products, which partly reflect a kind of unified tourist product of the region.

It is important to identify the main types of tourism that will be included in a single tourism product of the
Dnipropetrovsk Area. To do this, it is necessary to visualise its tourist and recreational attractiveness on the
corresponding diagram (Figure 2).

TRAL structure of
Dnipropetrovsk Area

1. Aesthetic qualities of the territory
3

10. Recreational load of the territory

depending on the type of landscape 2. Mineral water reserves

2
9. Availability of hotels and 18 3. Forests
restaurants = e
¥ o o

4. Climate conditions in summer

8. Transport density of asphalt roads - and winter

7. The concentration of historical ;

and cultural landmarks 5. Level of water pollution

6. The ratio of nature conservation
areas to the total area of the region

Figure 2. Structural components of the level of tourist and recreational attractiveness
of the Dnipropetrovsk area

Source: formed by the author

It should be noted that the strongest aspects of the tourist and recreational attractiveness of the Dnipro-
petrovsk Area are as follows: component No. 4 — favourable climatic conditions in winter and summer,
No. 5 — number and condition of water bodies, No. 6 — ratio of natural and protected resources, No. 7 — histo-
rical and cultural potential, No. 8 — sufficiently developed transport infrastructure. It should also be noted that
components of the tourism and recreational potential No. 1-4 and No. 10 cannot be improved for objective
reasons, while all the other components, which are the strengths of the Dnipropetrovsk Area, have room for
improvement (No. 5, 6, 8) or are in a satisfactory condition (No. 4, 7).

The basis of the unified tourist product of a given area is its tourist and recreational potential, which is
primarily based on the availability of certain resources, which are usually the hallmark of the region [16]. It is
the resources that determine the types of tourism that are practised in the region. However, the single tourism
product cannot be considered as a simple sum of all the tourist attractions and services offered in a given area.
It is usually a combination of a greater or lesser number of tourist products that form a single, homogeneous
whole. For this reason, certain efforts should be made in its creation (creation of infrastructure, improvement of
transport accessibility, development of additional services, etc.), but above all, effective management of each
element is necessary [17; 18].

It should be noted that taking into account the structure of tourist and recreational attractiveness of the Dni-
propetrovsk Area and the possibility of further development and realisation of its potential, the most interesting
types of tourism from the point of view of a unified tourist product can be green or eco-tourism in combination
with historical, cultural, ethnographic, archaeological and geological ones [16]. The emphasis can be put on
the preservation of glorious Cossack traditions, natural, historical and cultural heritage for future generations
on the basis of sustainable development. All in all, such a unified tourist product can claim a rather significant
segment of the regional tourism market, represented by conscious and responsible consumers [5].

Thus, a unified tourist product is a specific, geographically defined product, consisting of a number of
elements of the territorial tourist potential, united by a single objective aimed at the qualitative satisfaction of
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tourist needs, characterised by originality, uniqueness and market attractiveness. The creation and implementa-
tion of a unified tourist product in a region with a low or medium level of tourist attractiveness offers a number
of advantages to the various groups of participants in this process, namely:

— Attractiveness of the territory for tourists is growing;

—residents get new jobs due to increased tourist flow — employment multiplier;

— tour operators, hotel and restaurant businesses, and the entertainment sector are seeing an increase in the
number of service consumers, which is driving growth in the investment attractiveness of the tourism sector.

The type of tourism determines the communication system, the set of tourist services and goods. Thus, if the
territory has a potential of natural resources, the system of infrastructure creation should have a nature-oriented
component: accommodation facilities are tourist bases, rest houses; there is a specificity in the formation of
food and leisure systems. In the complex of basic and additional services of the tourist product, services of a
nature-oriented profile will have the largest specific weight among all other types of tourism. Since the individ-
ual components of the unified tourist product fulfil different roles, it is necessary to analyse them according to
structural and functional categories. This means that the composition of the components satisfying the different
needs of tourists must be related to the constant main need, i.e., the need for recreation in nature.

Conclusions. It was found that despite the fact that the Dnipropetrovsk Area is a geopolitically and geocul-
turally important region, a large transport and transit hub, an area with significant natural resource reserves, its
calculated level of tourist and recreational attractiveness (TRAL) on the basis of 10 components is 0.56, which
corresponds to the medium level. Based on the analysis of the socio-economic potential of the Dnipropetrovsk
Area, strengths and weaknesses for the future development of the region have been identified.

The strongest aspects of the tourism and recreation potential of the Dnipropetrovsk Area are favourable cli-
matic conditions in winter and summer, the number and condition of water bodies, the presence of natural and
protected resources, a rich historical and cultural potential, a sufficiently developed transport infrastructure; all
these components either have opportunities for improvement or are in a satisfactory condition.

The main components of the combined tourism product of the Dnipropetrovsk Area were determined by
such components as green or eco-tourism in combination with historical, cultural, ethnographic, archacolog-
ical and geological tourism, which together can form a sufficient segment of the regional tourism market. It
is also important to pay attention to branding based on the preservation of Cossack traditions, the potential of
natural resources and sustainable development.
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Mariia Bieloborodova, Candidate of Economic Sciences, Associate Professor Dnipro University of Technology.
Approaches to assessing the tourist and recreational attractiveness of a territory on the example of the
Dnipropetrovsk area.

There are significant differences between sectoral zoning and planning schemes for recreation and tourism deve-
lopment areas in Ukraine. The principles established in the implementation of sectoral recreation and tourism zoning
are not always consistent with the normative legal acts regulating the spatial planning system. The available results
of scientific and applied research testify to the significant recreational and tourist potential of our country, which
is formed by all available natural, historical, cultural and socio-economic resources. The formation of recreational,
tourist, resort and health complexes for the purpose of effective and rational use of nature is relevant in today's un-
certain socio-economic conditions. During the research the following methods of scientific knowledge were used:
theoretical generalisation, factor analysis, economic-mathematical modelling, graphical, analytical and statistical
methods. A methodology is proposed for assessing the level of tourist and recreational attractiveness of a territory,
based on the consideration of ten criteria, the interpretation of which is carried out according to the appropriate scale.
The methodology is characterised by sufficient simplicity, economy, high information capacity and is based on open
statistical data. It was found that the estimated level of tourist and recreational attractiveness of Dnipropetrovsk
Area is average. This indicates insufficient use of the existing tourist and recreational potential. It is suggested that
the branding of the region should be based on the concept of preservation of Cossack traditions, natural resource
potential and sustainable development.

Key words: tourist and recreational attractiveness, potential, tourist resources, infrastructure, attractions,
assessment, ecotourism, birdwatching.
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BenodoponoBa Mapis BanepiiBHa, kaHaujarT €KOHOMIYHHX HayK, JOIEHT, HarlioHanbHUH TEXHIYHWI
yHiBepcuTeT «J{HimpoBcbka noitexHikay. [ligxoau 10 oniniOBaHHSI TYPUCTHYHO-PeKpeaniliHol NPUBadIuBOCTI
TepuTOPii Ha nMpukJaaai J{HinponeTrpoBcbKoi 00macTi.

B Vkpaini icHYIOTh 3Ha4YHi BIIMIHHOCTI MDX raly3eBUM palOHYBaHHSM i cXeMaMH IUTaHyBaHHS TEPUTOPIH po3-
BUTKY pekpeaii i Typusmy. [IpuHImM, 3aK1aieHi npyu MpoBEASHHI Taly3eBOro pPeKpealiifHo-TypUCTHYHOTO paiio-
HYBaHHSI, HE 3aBX/IM Y3TOMKYIOThCS 3 HOPMATHBHO-TIPABOBMMH aKTaMH, CHIPIMOBAaHHMH Ha PETYJIIOBaHHS CUCTEMU
MPOCTOPOBOTO MIaHyBaHHs. HasiBHI pe3ynbrarti HayKOBHX, HAyKOBO-TIPUKIIAIHAX AOCHIHKEHb CBIIYaTh PO CyTTEBUI
peKpeaniiiHO-TypUCTHYHII MOTEeHIIa HAIIOl KpaiHu, sKii GopMyeThesi BciMa HassBHUMH PUPOIHUMH, ICTOPUYHH-
MH, KyJIBTYPHUMH Ta COLialbHO-EKOHOMIYHMMHE pecypcaMi. ChOrofHI akTyalbHUMHU € (OPMYBaHHS peKpealiiiHux,
TYPUCTHYHHX, CAHATOPHO-KYPOPTHUX MPOCTOPIB 3 METOI0 €()EeKTUBHOTO Ta PaLliOHATBHOTO MPHPOIOKOPUCTYBAHHS,
PO3poOKa IIUISAXiB J0AHTHBOTO BAKOPHCTAHHS IIPUPOIHHX JIIKYBaIbHO-PEKPEALlifHIX pecypciB LIUIIXOM MPOEKTYBAHHS
30H PO3BUTKY TypU3MYy Ta KypOPTiB; po3p00Ka KOHKYPEHTOCIIPOMOXKHOTO HAIliOHAILHOTO Ta PETiOHAIBHOTO TYPUCTHY-
Horo npoaykry. [1ix yac mpoBeaeHHs TOCIIDKEHHS 3aCTOCOBYBAIMCh TaKi METO/IM HAYKOBOTO ITi3HAHHSI: TEOPETUYHE
y3arajibHeHHsI, (JaKTOPHHUI aHaJTi3, eKOHOMIKO-MaTeMaTHYHE MOJICITFOBaHHsI, rpa)iuHui, aHATITUYHUH, CTATUCTHYHUM
METOJI. 3aIpOIIOHOBAHO METOJOJIOTII0 OLIIHKH PIBHS TYPUCTUYHO-PEKPEaliifHoOro NpuBadIMBOCTI TEPUTOPIi HA OCHOBI
BpaxyBaHHS JICCATH KPHUTEPIiB, IHTEPIIpeTAaLlis SIKUX 3IHCHIOETHCS 3a BiIIOBIIHOIO MIKanoro. MeTonomnoris Bigpis-
HSIETHCS JOCTATHBOIO TPOCTOTOI0, EKOHOMIYHICTIO, BUCOKOIO 1H(OPMAIIHHOIO €MHICTIO, 3aCHOBaHa Ha BUKOPUCTaHHI
3arajJbHOIOCTYIHUX BIIKPUTHX CTaTUCTHYHUX JaHWX. Bu3HaueHo, 110, HE3BaKalouu Ha Te, mo JIHimponeTpoBchka
00JIaCTh € TEONONITHYHO 1 TEOKYABTYPHO 3HAYYIIMM PEriOHOM, BETUKAM TPaHCIIOPTHO-TPAH3UTHUM BY3JIOM, TEPHTOPI-
€10, SIKa Ma€ 3HauHi 3amacy NPUPOIHUX PECYPCIB, 1i po3paxoBaHuii piBEHb TYPHCTHYHO-PEKpealiiiHoi MpUBaOINBOCTI
BI/IMOBi/Ia€ cepeHbOMY piBHIO. Lle cBiTUMTH PO HEIOCTaTHE BUKOPHCTAHHS HASBHOTO TYPUCTUYHO-PEKpealiiiHOro
MOTEHITiaTy. BpeHANHT PEerioHy 3alpOIIOHOBAHO MPOBOJUTH HA OCHOBI KOHIIETIIIIT 30€PEKEHHS KO3AIbKUX TPAIUIII,
MPHUPOIO-PECYPCHOTO MOTEHIIIaNy Ta Ha 3aCaiaX CTaIoro PO3BUTKY.

Kuouosi ci1oBa: TypuctHyHO-pekpeariiiHa IpuBa0InBiCTh, NOTEHIIAN, TYPUCTUYHI pecypcH, iHPpacTpyKTypa,
aTpaKiis, OiHIOBaHHS, €KOTYPH3M, ObOPABOTUYHHT.
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Beryn. MoaepHizalisi cHCTEMH BIIaJH Ha PETIOHANBHOMY PiBHI € HAJBaXXIIUBOIO YMOBOIO 30aJ1aHCOBAaHOTO
COIIAIbHO-EKOHOMIYHOTO PO3BUTKY PETiOHY Ta HaJaHHS yNPaBIiHCHKHUX MOCIYT HACEICHHIO BiIMOBITHO JIO
€BPOTICUCHKUX CTAHMIAPTIB, 10 3a0€3MEUNTh ¢(hEeKTUBHY KOOPAWHAINIIO Aiif IICHTPATLHUX OPTaHiB BUKOHABUOT
BJIA/IM T/ 9ac peasiaiii ramy3eBux MpiOpUTETIB i 3aBJJaHb HA Pi3HUX TEPUTOPIaIbHUX PIBHIX.

be3 edexTrBHOTO yrpaBITiHHSA JIIOACEKIMH PeCypcaMu sIK Ha PerioHAJEHOMY PiBHI TaK i HaIliOHAITEHOMY
HEMOXIUBE JOCSTHEHHSI MOCTABJICHUX IIUJICH Ta MO3UTUBHUX PE3YNBTATiB Y JiSUIBHOCTI Oy/Ib SKOTO OpraHy
Biau. [ eekTHBHOTO YIIpaBIiHHS JIOCHKIMHU PECYpCaMy Ha pETiOHaIbHOMY PiBHI 3aCTOCOBYETHCS LIUINH
KOMITJICKC 3aXO0JliB, @ CaM¢ BUKOPUCTAHHS IHCTPYMEHTIB HOPMaTUBHO-TIPABUX, MOTHUBAI[IHIX, KOMYHIKaTHB-
HHX Ta OpraHi3alMiifHIX MEXaHI3MIB ITyOJIYHOTO YIIPABIIHHS, IO B MTOIATLIIIOMY JO3BOJIUTE 3a0€3IIEUNTH BCI
OpTraHU BJIAIH BUCOKOKBATI(hiKOBAHIMMH KaJIpaMHU.

Orsix ocTaHHIX uKepeJ1 focilkeHb i myOJikauiii. B cydachiii HaykoBiii niTeparypi npobiemam Kaapo-
BOI MOJIITUKK Ta YIPABJIIHHS JIFOICHKUMU peCcypcaMu B OpraHax BJIaJy MpHcBsiueHi mpani Bacuneschkoi T.,
Tonuapyk H., [lyoenko C., Jlunoscwkoi H., Onyiika B., [Taxomosoi T., [Tamrko JI., [Tpyauyc JI., PaunHcbkoro A.,
Cepnorina C., Cypmina 0., Xamxupanesoi C. Ta i, JlociipkeHHIO po0iieM MoJIepHi3allii Ta yJI0CKOHAICH-
HS OXOMIB IOAO POJIi JIOACHEKUX PECYpCiB HAa PEriOHATLHOMY PiBHI MpHucBsUeHI podotn bobdposchkoi O.,
Bopownwu I1., I'etitia B., Jlanwmmmnaa b., Jlonimmaeoro M., lopganosa A., Cusoro P., Cokyp H., CymmHchKO-
ro O., SIky6oBcbkoro O. Ta iH.

He3Bakaroun Ha JOCHUTH BEIIMKY KUIBKICTh HAYKOBUX JOCII/PKEHb HAa CHOTOJIHI 3aJIMIIAETHCS HE BHpIIIIC-
HUM TUTaHHS MI0JI0 TIPo0JIeM 3a0e3MeUeHHS JIFOACHKUME pecypcaMu Ta YIPABIIHHS JIFOJACHKUM KariTaloM y
cucTeMi IyONIiYHOTO YIPaBITiHHSI.

MeTo10 CTATTi € TOCITIHKEHHS OCHOBHHMX aCIEKTIB MO0 yIPAaBIiHHSA JIOICEKIMH pecypcaMu Ha perio-
HaJBHOMY PiBHI. Y MeXaX I[bOTO JIOCIIIHKEHHS Ba)KIIMBO BUSIBUTH OCHOBHI YNHHHUKH BIUTHBY Ha €(DEKTHBHICTh
JIFOJICKKOTO PEeCypCy B OpraHax BIIAJH HA PEriOHATBHOMY PiBHI.

B mporeci npoBeaeHHs! JOCIiIKEHHSI BAKOPUCTOBYBAJIUCS 3aralIbHOHAYKOBI Ta CIeIialibHi METO/, a CaMe
METOIU: adCcTparyBaHHs;; TCOPETUIHOTO y3arajlbHEeHHS; CHCTEMHOTO aHai3y; CHHTE3Y.

OcHoBHuIT MaTepian i pe3yabTaTtu. BaxiMBe 3Ha4eHHS CHOTO/IHI Ma€ palliOHAJbHE BUKOPHCTAHHS Ka-
JIPOBOTO TIOTEHITIaTy B OpPTaHi3aIlisax BCiX (JOpM BIACHOCTI. YIpaBIiHHS JIOACHBKAMHU peCypcaMu € OJHUM i3
MIPOBITHUX HAMPSMKIB JisSUTPHOCTI OpraHizallii Ta yCTaHOB, 1110 TO3BOJISE 3HAYHO TTiIBUIIUTH iX e(pEeKTHBHICTh
Ta pe3yJabTaTUBHICTh. BupimeHHs nutanHs popMyBaHHS CUCTEMH KaJpOBOi OJITHKH HA PETiOHAIBHOMY PiB-
HI MOX€ CTaTH BUPIIIAIbHUM (DAKTOPOM TIOJI0IAHHS HETaTUBHKX TPOIIECIB, IO BiJOYBAIOTHCS B CYCIIIBHOMY
XKHUTTI Ta EKOHOMIII KpaiHU B LIIOMY Ta i perioHiB B TMHAMIYHUX YMOBaxX peOpMyBaHHSI EKOHOMIYHUX iH-
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CTHTYTIB B YKpaiHi, OCKUTbKH 3[aTHICTh €)EKTUBHO 3/IHCHIOBATH YIPABIIHCHKY JisTIbHICTH O€3MOCEPETHBO
3JICKUTH Bill KBamiikarlii KepiBHUKIB 1 CITy>KOOBIIIB JIEP>KaBH.

Tepmin «monchki pecypeu» (anri. human resources (HR)) six HaykoBa kareropist cpopmyBascs B 70-80-x po-
kax XX CTOMNITTI B aMEPUKAaHCHKOMY MEHE/DKMEHTI i OTpUMaB MOJAIBIINN PO3BUTOK B TEOPii i TPAKTHII Me-
HEJDKMEHTY, 1110 BPaXOBYE JIIOJICHKI PECYPCH. KaTETOPHYHO, SIK JIIOMH, SIKi BOJIOMIIOTH IEBHUMH NPOQeCiiHIMU
HaBUYKaMU Ta 3HAHHSMH, SIKi MOKYTh OyTH BUKOPUCTaHI B TPYAOBOMY ITpolieci Ta nmpodeciiiniil misumbHoCTI [2].

JIronchKi pecypeH € crieu(iuHIMH 1 HaWBaXIIMBIIIMMU 3 YCIX €KOHOMIYHUX pecypciB. Sk dakrop eko-
HOMIYHOTO PO3BUTKY JIIOACHKI PECypCH — 1€ MPAIliBHUKH, SKi BOJIOMIIOTh IEBHUMH OCOOMCTICHUMH XapaKTe-
puCTHKaMH, IpodecitHIMI HaBUYKaM¥ Ta 3HAHHSIMH 1 Ki MOXKYTh iX BUKOPHCTOBYBATH B Tporieci mparii [2].

TepMmiH «ympaBIiHHS JTIOICPKAMHU PECYypcamMi» Mae OibIll IUPOKE 3HAYCHHS, HIK TEPMIHH «YIPaBIiHHS
MEPCOHATIOM» 200 «MEHEPKMEHT HEePCOHAITY», TOMY L0 TEPMiH «yNPABIiHHS JIOACEKUMH pecypcamm» Iie-
pendavae 3MIHCHEHHS PSy Jii, HEOOXIAHUX JUIsl CTBOPEHHS MPOAYKTUBHUX BITHOCHH. CITIBIIpAIlsl MiX Ipa-
LIBHUKaMU opraHizaiii [7].

TpuBana TeHmeHIs mepexony 10 HR-MeHeKMEHTyY CyTIpOBOIKYEThCS TaKUMHU 3MiHaMu B HR-ciryx0ax:

— TIepexiJl Bifl miI00py Ta pO3CTAaHOBKH MEPCOHAITY JI0 Y9acTi B pPO3pOOIIi cTparerii yrpasiiHHS Ta OpraHi-
3alIMHUX 3MIHAX;

— HaJlaHHS IOTIOMOTH JIIHIHHOMY KepiBHULTBY;

— npodecionanizauis cepu ynpaslIiHHs IEPCOHATOM 1 3MEHIICHHS B Hill pOJIi TEXHIYHUX BUKOHABIIIB;

— y4acTh y po3po0Ili Ta peaizalii MoJliTHKH COIiaTbHOTO TTAPTHEPCTBRA;

— Opi€eHTAIlis Ha PO3BUTOK JIFOJICKKUX PECYPCIB y TICHOMY 3B'SI3KY 3 IIUISIMHU OpraHi3ailii, 3a0e3medeHHs Horo
KBaTi(hiKOBAaHUMH, BCEOIYHO PO3BUHECHUMH Ta OCBIYCHUMH IIpaIliBHUKAMH.

Kpim BuIlleCKa3aHOTO, YIPABIiHHS MEPCOHATIOM MPULISE BEIUKY YBary:

— PO3BHUTOK OpraHizaliiiHoi (KOPIIOpaTUBHOI) KYJIBTYPH;

— HaBYaHHSI [IEPCOHAIY;

— MOTHBAIIisl CIIiBPOOITHUKIB [5].

BimMiHHOCTI MK TepMiHAMH «YIIPABIIIHHS JIFOICEKAME PECYPCaMIDy 1 «YIIPaBIIIHHS TTEPCOHATIOM» MOXHA CIIO-
CTepiraTv B KUJIBKOX acTlieKTax: CHCTeEMa KOOP/FHAT YIPaBITiHHS T UIETITMMH, KaAPOBE TUIAHyBaHHSL, IJIETIOKIIAIaHHS.

VYnpaBiiHHS JTIOACEKUMH PECYypcaMu — I1€ CTPATETiuHUH 1 KOMIIEKCHUH MiXia A0 yrnpaBiiHHA HAWIiHHI-
IIMM aKTHBOM OpraHi3alii, a caMe IepcoHaloM, SIKUM 1HAMBIIyalbHO Ta KOJIEKTUBHO CIPHUSE NOCATHEHHIO
uijei oprauizaiii [4]. BaxxnuBy poJib B yCIiXy opraHizaiiii Biiirpae Bi0ip JrOJIChKUX pecypciB, eeKTuBHE
BUKOPUCTAHHS JIFOJICHKUX 3HAaHb, HABUYOK 1 TAJIAHTIB Ta X PO3BUTOK, III0 BUMArae iCHyBaHHs YIIPaBIiHHS Tep-
COHAJIOM 1 CYJaCHHX TEXHOJIOTiH YIIpaBITiHHS IIEPCOHAIOM.

MeToto yIpaBIliHHS TIEPCOHATIOM € 3a0€3MeUeHHsI SKOMOTa OUTBIIOI BIAMOBIIHOCTI MK OpraHi3alieo Ta
po(eciiiHOI0 YBaror CIiBpOOITHUKIB.

Meroau ynpasiiHHsI JIOACBKMMHU PECypcaMu — Li¢ CIIOCOOH BIUIMBY Ha OKPEMHX MPAIiBHUKIB Ta iX IPYyIU
JUIsl TOCSITHEHHS TIEBHUX IIeH. SIK mpaBmilo, iX MoAISIOTh Ha TaKi TPyITH:

ExoHOMIuHI MeTOH, CIIPSIMOBAaHI Ha MarepiaibHe CTUMYJIIOBaHHS e¢(DEeKTHBHOT MisSUIbHOCTI YNHOBHHKA (BHU-
Haropoja, OKJaj, «COIabHIH IMaKeT» TOIIIO).

AnMiHICTpaTHBHI METOAN pOOOTH 3 TIEPCOHAIIOM — 1€ KOMILIEKC MPSIMOTO BIUIMBY Ha MPaIliBHAKIB, aAarTo-
BaHUH JI0 OYYTTsI 00OB'SI3KY, (DOPMyBaHHS YCBIJOMIICHHSI HEOOXITHOCTI JOTPUMAaHHS TPYJAOBOI AUCIIUTUTIHH,
[IparHEeHHs JIIOAMHA HaBYMTHUCS KYJBTYpi Mpaui (CTBOPEHHSI CTPYKTYPH YNPaBIiHHSA, 3aTBEPHKECHHS aMiHi-
CTPaTUBHUX HOPM, JOTPUMAaHHS IPUHLUIN KYJIBTYpPH Tpalli). BUAaHHS HAKa3iB 1 pO3MOpsKEeHb, Mia0ip i po3-
MO KaJIpiB, po3poOKa poOOUYMX IHCTPYKIIiH 1 3aBanb) [8].

VY coriansHO-TIeIaroTiYHAX METOIaX BUKOPHUCTOBYETHLCS COIIaTLHUN MEXaHI3M YITPABIIHHSI, TKHHA BKITIOYAE
BpaxyBaHHS COIIAJIBHUX IMOTPEO, Opi€HTAIIH 1 O4iKyBaHb MPAIliBHUKA, BIUTUB Ha CUCTEMY Mi’)KOCOOHMCTICHOTO,
IPYIOBOT0, BHYTPIIHBOTPYIOBOTO CIIIKYBAHHS B OpraHi3allii, 3aJJ0BOJICHHS JTyXOBHUX TOTPEO, COI[iaTbHUX.
CTHMYJIIOBaHHS PO3BUTKY KOJICKTHBY, CTBOPEHHSI TBOPUOi aTMOC(EpH B KOJICKTUBI, (POPMYBaHHS IPOJYKTHB-
HOCTI, 3TypTOBAaHOCTI, YIIPaBIIiHHS KOH(UIIKTAMU Ta CTPECAMU B HHOMY.

VYrpaBiHHS IEPCOHAIIOM Y CUCTEMI PEriOHALHOTO YIIPABIIHHS PO3IIISIAETHCS OKPEMO BiJT TEopii Ta mpak-
THKH IEePKaBHOTO YIIPABIIHHSI, OCKUTHKY Ha PETIOHATHFHOMY PiBHI BUPIIYIOTHCS SK 3aradbHOACPIKaBHI, TaK 1
cnenudivHi yIpaBIiHCHKI 3aBJaHHS, 1110 HEOOX1THO BPaxOBYBaTH IPHY OpraHi3allii JisUIbHOCTI. palilOHHA BIIa/Ia.

[MeprioueproBUM 3aBIaHHSAM OOTPYHTYBaHHS 0COONMBOCTEH yIPaBIiHHS IEPCOHATIOM Y IEPKABHUX yCTa-
HOBaX € PO3KPHUTTS MEBHOI TEOPETUYHOI OCHOBH, a caMe: MPHHLUIIB, METOAIB Ta IHCTPYMEHTIB YIPaBIiHHS
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nepconanoM. CimiJ 3a3Ha4YUTH, IO JOTPUMAHHS 3arajbHUX YMOB TOCIIO/IAPIOBAHHS SIK OCHOBHHX ITOJIOKEHB
VIPABIIIHCHKOI AISUTBHOCTI IMyOIiTHOT agMiHICTpamii 3a0e3meuye BpaxyBaHHSI YHHHUX HOPM, SIKi BigoOpaka-
FOTh 3MICT 1 3aKOHOMIPHOCTI 3aKOHIB, 3aKPITUICHUX Y HOPMAaTHBHO-TIPABOBUX AOKyMeHTax [1].

Came 3a piBHEeM 371iHCHEHHS BJIaJy B PErioHi, Ha OCHOBI OLIIHKHM MpoQecioHanizMy Ta sIKOCTI poOOTH Ke-
PIBHHKIB, CYyCHIILCTBO Ma€ YSBJICHHS MPO JACp:KaBHE YIPaBIiHHSA, JepKaBy Ta 3JaTHICTb J0 BIIPOBAKECHHS
pedopM opranam Biaau Jyist 3a0e3MeUeHHS] BUKOHAHHS JIepyKaBHUX 000B'SI3KIB.

JociTHAKY O0TPpYHTYBAIH 3B’ SI3KH MPIOPUTETHIX HAMPSIMIB PETiOHAIBHOT MTONITUKH Ta YIPABITIHHSI TIGPCOHATIOM:

— ONITHMAJIbHE TTOETHAHHS JeP’KaBHUX 1 PETIOHATBHUX IHTEPECIB Y IePKaBHOMY YIIPABIIiHHI;

— HayKOBa OOTPYHTOBAHICTh, BIAMIOBIIHICTh CYCIIIBHAM BUMOTaM 1 PiBHIO Cy4acHHUX 3HAHb;

— IPUXHWIBHICTH MIHHOCTAM 1 (hisocodii TyMaHi3My; CHCTEMHICTb, CKIIa/IHICTh; CHCTEMa peati3allii;

— 30CepeIKEeHHS Ha MPIOPUTETaX COLIaIbHO-€KOHOMIYHOTO PO3BUTKY PETriOHY, 3a0e3eueHHs CTa0lIbHOCTI
Ta KOHKYPEHTOCIPOMOXXHOCTI, IPOBEICHHS peOpM.

SIk mokasye JOCBiJ JIEMOKPATHYHHUX KpaiH, BKJIMBOK YMOBOKO PO3BHUTKY YIPAaBIiHHS MEPCOHAIOM B
Jep>KaBHOMY YIIPABITiHHI € PO3BUTOK T'POMAISHCHKOTO CYCITUIBCTBA, IO JI03BOJISIE€ BCTAHOBUTH I'POMAICHKHUIH
KOHTPOJIb 3 JiSUTHHICTIO OPTaHiB JIepyKaBHOI BIIAH, IO CIIPHUSE TMPOIIECY JAeTeHTpalTi3allii, M IBUIIYE SKiCTh
YIPaBIIHCHKHUX PIllIEHb Ta 3aro0irae KOPyMIiiHIM PU3UKaM.

Po3poOka HOBMX METOJONOTIYHUX MTiAXOAIB A0 BIOCKOHAJICHHS YIIPABIiHHS IEPCOHAIOM Ta peopMyBaH-
Hsl Iep’KaBHOI cirykOu B YKpaiHi B KOHTEKCTI €BpoiHTerpaii nepeadadae NOCUICHHS pojli perioHaIbHUX Op-
raHiB BUKOHABUOI BJIa/IU, 30KpeMa.

— pO3poOICHHS Ta peaizais MporpaMy MiATOTOBKH KePIBHUX KaIpiB Ta iX MiABUIICHHS KBajiikarii, ska
€ OCHOBOIO JUTSI BCIX BH/IIB JiSUTBHOCTI JIEPIKaBHOT CITyKOH;

— 3/1iiiCHEHHS TUTaHYBaHHS I ITOTOBKH MEHEKEPiB, sIKi pearytoTh Ha 3MiHU Ta MIPUUMAIOTh PIlIICHHS B He-
CTaHJAPTHUX CUTYaLlisX HA PEriOHATBHOMY PiBHI;

— po3pobKa MoJIeIIl Iep:KaBHOT Kap’€pH JIepyKaBHUX CITY>KOOBIIIB Y perioHabHii BUOOPUil cHUCTEMI;

— BH3HAYCHHsI BCIX 3alliKaBJIICHUX CTOPIH yNPaBIiHHA NEPCOHAIOM Ha PEriOHAJILHOMY PiBHI JIJISl YITKOTO
BHU3HAUYCHHS (DyHKIIIH, BiIITOBITATHHOCTI Ta BIATIOBIATFHOCTI PETiOHAIBHUX CTPYKTYP YIPaBIIiHHA [6].

VYrpaBiiHHS JIIOACEKUMH PECYpCaMu € KOHKYPEHTOCIIPOMOKHOIO PUCOIO OY/Ib-SKOTO OpTraHy BIIaJH, sKa I10-
TpeOye MOCTIHHOTO OHOBIICHHSI Ta BIOCKOHAICHHS ITi]1 BIUIMBOM (haKTOPY Yacy, 10 BiKPUBA€E HOBI e(heKTUBHI
METOJIU, TIIXOAH Ta Cy4acHI TEXHOJIOTI] ynpaBIiHHS JIIOACEKUMH PECypcaMi, BUBOAMUTH 3 JIady 3acTapiil Ta
HENPOAYKTHBHI KOHIIETi1 MUHYJ0TO. [TolTyk HOBUX MiIXOIB 0 YIPaBIiHHS PO3BUTKOM JIFOACEKUAX PECypCiB
SIK HEOOX1JTHOT YMOBH YCIIIIHOTO ()YHKIIIOHYBaHHS OpTaHi3allii HeMOXJIHBHI 0e3 Tiepexory /10 IHHOBaIlil.

OyHKITT yIIpaBTiHHS JTIOICEKIMHI PECYpCaMt B CHCTEMI PETiOHATEHUX aAMIHICTPATUBHIX YCTAHOB: IUIAHY-
BaHHJ, BinOip (HalitMaHHs), coriami3artis, mpodeciiHuii i Kap’ epHU PO3BUTOK, OIIHKA MTOKA3HHUKIB €(PEKTHB-
HOCTI, MOTHBAIisl, TIATPUMKA TPYAOBHUX BiTHOCHH JUISi MAKCUMAJIBHOTO BUKOPUCTAHHS ITOTSHIIIATY JIFOICHKHUX
pecypcis.

BinnoBigHO 10 BUINE3a3HAYCHUX (PYHKIIIH, 3aBIaHHSAMU CIY)KO YIPABIIHHS Ta YIPABIIHHS TEPCOHAIOM
perioHaIbHUX OPTaHIB BIIaJIM MOJKHA BBaXKAaTH TaKi:

— 3a0e3MeueHHs BCiMa MparliBHUKaMH PiBHUX MOYJTHBOCTEH 11 BHKOHAHHS CBOiX OOOB'SI3KIB 1 CTBOPCHHS
JUTSL BOTO HAJISKHUX YMOB;

— Halip mepcoHaly, SKUH BiAMOBiAae MOTpedaM opraHizallii 3 MOJaIBIIUM MIPOLIECOM TpodecioHaizartii
IpaIliBHUKIB;

— po3po0Ka CHUCTEMHU OIlIHKHU MIEPCOHAY Ta JIOTIOMOra B IJIAHYBaHHI Kap'epu;

— po3poOKa Ta BIPOBAHKEHHSI 037I0POBUUX MPOTPaM, CIPSIMOBAHUX Ha CTBOPEHHS 30POBOI Ta MPOIBiTA-
fouoi atMocdepr Ha pobOIOMY MiCITi, @ TAaKOXK JOMMOMOTY TIpaIliBHUKaM y BHUPIMICHHI MPoOJIeM, TIOB’ I3aHUX 3
poboToro, camopeaizaliiero Ta ocoouctuM ((hizmaHNM, (HiHAHCOBUM, CIMEHHNM OJIarOMOIyddsiM), IO MOXKE
BIUTMHYTH Ha SIKiCTh poOOTH [7].

Ha ocHoBi nocnimkens LlenTpy ekoHOMiUHOT cTpaTerii MO)KHa BUIUTMTH TPU OCHOBHI MOJIECTIi YIPaBIIiHHS
JOACBKUMHU pecypcaMu y cdepi myOnmiqyHOTo yrpaBiIiHHS:

— KOHKYpEHTHa (BiXWIJICHHS BiJ] iepapxii: BiIOIp Ha BCi IOCaM Ha OCHOBI BITKPUTOTO KOHKYPCY; CTPOKOBI
JIOTOBOPH; HEMOKJIMBICTE TTO3aKOHKYpCHOTO TpaHcdepy. IIpo3opa, 3 BUCOKHUM CTYIIEHEM JeIeHTpaTi3arii);

— Kkap’epHa (TpaauIiitHa iepapXidHa MOAEIb: MIIBUIICHHS KEPIBHUIITBA 3 HIDKIMX PIBHIB i€papXii; BIIKpH-
TUH KOHKYPC Ha IOYaTKOBOMY €Talli BiI0OPY; MPOCYBaHHS 110 CITYk0i BiIOyBa€ThCs 32 pe3yabTaTaMH BHYTPIIII-
HBOTO KOHKYpCY. MeHIII Tpo30pa, LIEHTPpali30BaHuH 1 3a0e31euye BUCOKHN piBEHb 3aXHUCTY BiJ 0e3po0iTTA);
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— ribpuHa (BUKOPUCTAHHS €JIEMEHTIB Kap €pHO-KOHKYPCHOT MOJIENi: KOHKYPCHOT — JIO BUIIUX PAHTIB JIep-
YKaBHUX CITY>KOOBILIB; Kap'€pHi — JUIsl HIXKYOTO Ta CEPEIHBOr0 HAaUYaIbHUIIBKOTO CKIIAAY ).

CroromHi B YKpaiHi BOPOBa/KY€ETHCS TIOPUIHA MOJIEIh, TOMY € CEHC IPOMOHITOPHTH HEOOXiTHICTh TIEB-
HUX 3MiH B YIPaBJIiHHI MEPCOHAJIOM Yy MaiOyTHbOMY, 1100 MEPEKOHATHCS B JOIIBHOCTI MalOyTHBOI TaKoi
MOJICTIi Y¥ 1HIIOTO BapiaHTy.

CyyacHuil CBIT CTPIMKO pPO3BHBA€THCS, HOBITHI TEXHOJIOTII Ta IHHOBALil PO3BHUBAIOTHCS B PI3HUX cepax
JKUTTS CycIibeTBa. [{rndpori TeXHOMOTIT BCe OibIe BIPOBAIKYIOTHECS B MisUTBHICTh OpraHi3alliif Ta opraHiB
BJIAJIM, SIKi, B CBOIO Y€pPry, MOBHHHI aaNTyBaTUCS 0 I00aIbHOTO KOHTEKCTY 3MiH. Y HaWOIMK4Yi POKH JIiAepH
31TKHYTBCSl 3 HOBUMU METOAAMH 1 TEXHOJIOTISIMH BiOOpY IepcoHally, MOIIYKY TajdaHTiB y cdepi uuppoBux
TEXHOJIOTIH, iX J100i110BaHH, BIPOBAPKCHHS SIKUX 103BOJIMTH BUPILIMTH 3aBJAHHS KaJlPOBOTO 3a0€3MECUCHHS
cTparerii po3BUTKY [4].

[IpoBenenuii cuCTeMHUH aHai3 0COOIMBOCTEN CUCTEMH YIPABIIiHHS IEPCOHAIOM JICP’KaBHUX YCTaHOB Ta
ICHYIOUYHX TpoOJIeM Ha PeTiOHaTbHOMY PiBHI JTO3BOJISIE BU3HAYUTH TaKi MEPIIOYEPTOBi 3aX0H, K PO3pOOKa
BIJIMTOBITHOT CHCTEMH OIIIHKH MisUTEHOCTI TIEPCOHATY, IO BKITIOUAE: OOTPYHTYBAHHS. BiIITOBITHI OCHOBHU Ta He-
yrepepkeHi MeTou 300py iHdopMallii, CTBOPEHHST MOJIENTi OI[IHKH AsTBHOCTI pOO0YOro MepCcoHaty, po3MeK-
YBaHHS] TOBHOBXEHb MK Cy0’€KTaMH JIeP>KaBHOTO YIPAaBIiHHS, MiITOTOBKA PEKOMEHAALIN MO0 PO3BUTKY
TIepCcoHaITy, BIOCKOHAJCHHS ioro mpodeciifHo-kBamiikamiifHOTO CKiamy, iIHHOBAIliHICTh Ta KPEaTHBHICTh
(hyHKII 3M1HCHIOETBCA 32 PaXyHOK 1HBECTHIIIH, METOIMKA CTBOPEHHS CUCTEMHU MIPEMIIOBAHHS, TIPOSKTYBaHHS
nudepeHiioBaHOi CHCTEMH MOTHUBAIlii IEPCOHANY, BCTAHOBICHHS TapaHTid 1 MiJIbrOBUX YMOB JUISI MTPaLliB-
HUKIB; 3a0€3MEUeHHs MPECTUKHOCTI POOOTH B OpraHax MiCIIEBOTO CaMOBPSIYBaHHS, 3allpOBaKEHHS e(ek-
TUBHHX Ta MPO30PUX MEXaHi3MiB COIIAJLHOTO 3aXUCTy, CTUMYJTIOBAHHS Ta IIIBUIICHHS BiAMOBIMaTIEHOCTI
HEepPCOHAIY.

Tomy epeKTHBHICTh POOOTH AEPKaBHUX OPraHiB y Cy4YaCHHUX YMOBAX 3aJISKUTh BiJl CKJIaay KaJpiB, sIKOCTI
IITOTOBKH iX Ka/IpiB, kBamidikarii Ta mpodecionanizmy. Tomy kagpoBa npodiema Ha perioHaTbHOMY — 00J1ac-
HOMY, CyOperioHaJIbHOMY — PaHOHHOMY Ta MYHIITUTIATIbHOMY PiBHSX (T€PUTOPiaIbHOT IPOMaIN, CAMOBPSTHOT
OZIMHUIII) 3apa3 aKTyalibHa SIK HikoJau. HeoOXiqHo po3poOuTH HalliOHANBHY KaJpOBY MOJIITHKY 3 YpaxyBaHHIM
perioHanbHOI crienu(iKy, METOIO SKOi € 3aTy4eHHs, 3aKPIIUICHHS Ta aJeKBaTHE BUKOPUCTAHHS BUCOKOKBAII-
(hikoBaHUX CIICITIATICTIB Ha TTOCaaX MICIIEBOTO CAMOBPSIyBaHHS Ha PET10HATHLHOMY Ta MYHIITUTIAIIBHOMY PiB-
HSIX, CTBOPECHHSI YMOB ISl peajti3alii npamiBHUKaMu CBO€T MpOoQeciiiHol MisIbHOCTI. MOTEHIIial. 3a YCIilHe
BHKOHAHHS MTOKJIaJIeHUX 000B's3KiB [1].

[IpiopuTeTHUMH 3aBIAHHSMH JACPIKABH €. CTBOPEHHS ¢(EKTHBHHUX Ta HANIMHUX aHTHKOPYIIIIHHUX MeXa-
Hi3MiB, CTBOPEHHS HAJIC)KHUX YMOB, 110 JI03BOJISIFOTH MOLTHPIOBATH €JJMHY KYJIBTYpY YIPABIIHHS Ha BCIX PiB-
HSIX BJIQJIM, 320€3MEUCHHS YCIITHOCTI AiSUTbHOCTI MMOCAA0BUX OCI0O MICIIEBOTO CaMOBPSIAYBaHHS. ITi{BUIIICHHS
X MOTHBALIi 1O NIEBHUX JOCATHEHb, CTUJIIO KUTTS, 10OYJOBU.

BucnoBku. {75 ycminrHOTO ympaBiiHHSA JIOICEKAMHU pecypcaMH HEOOXiJIHI Taki YMOBH: Opi€HTaIlis Ha
MICilo oprasi3arii; BiIlIOBIAHICTh CTaHy 30BHILIHBOTO CEPEIOBHILA; BiIOBIHICTh OpraHi3auiiHii KyabTypi;
MiTPUMKa KEPiBHUIITBA OPTaHi3allii; HasBHICTh KBaTiI(DIKOBAaHMX CIEIIaJICTIB Ta iH.

Sk mokasye AOCBiA IEMOKPATHYHHUX KpaiH, Ba’KIMBOI YMOBOIO PO3BHUTKY YIPABIIHHS IIEPCOHAJIOM B
Jiep>KaBHOMY YIIPaBIiHHI € PO3BUTOK I'POMAJISTHCHKOTO CYCIIIBCTBA, IO JIO3BOJISIE BCTAHOBUTH I'POMA/ICHKUI
KOHTPOJIb 32 JisUTBHICTIO OpraHiB JIepKaBHOI BIIaJIH, IO CIPHSIE MPOLECy ACLUEHTpalli3alii, miIBUILYE SKiCTh
YIPaBIIHCHKHUX PIllIEHb Ta 3armo0irae KOPyMIiiHAM PHU3UKaM.
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YAK 331.1

JEL R50

Jinenko Oqer I'puropoBudY, KaHIUIAT HAayK 3 JEPXKaBHOTO YIPABIIHHS, JOLUCHT Kadeapu MyOaidHOro
VIIpaBIiHHA, aAMIHICTpYBaHHS Ta mpaBa. MupomHu4yeHko AJjina IBamiBHA, KaHAWAaT HayK 3 JEep’KaBHOTO
yIpaBIiHHS, JOLCHT Kadeapu MyOliuHoro ynpaBiiHHs, aAMIHICTpYBaHHS Ta MpaBa, HamioHansHuii yHiBEpCHTET
«IlonTaBcrka momitexnika imeni FOpis Konnparioka». OcHOBHI acnmeKkTH ynpaB/liHHA JIOACLKUMHU pecypcamMu
Ha perioHaJIbHOMY piBHI.

VY crarTi AOCHIHKEHO MUTAHHS MO0 YIPABIiHHS JIOACHKUME PEeCypcaMy Ha PEriOHaJbHOMY PiBHI, 30KpeMa
PO3KPHUTO SIKi MOZEINI ICHYFO Ta SIKa came MOJIeNTb YIPaBIiHHS JTIOACHKUME pecypcamu y cepi myOmiqHOTo yrpas-
niHHA B YKpaiHi Ta i ocobmuBocTi. [IpoananizoBaHo 3a1eXHICTh TEPMIHIB «YIPABIIHHS JIFOACHKUMHU PECypcamm»
Ta «yNpPAaBIIHHS IEPCOHATIOM» YU «MEHEIKMEHT NIEPCOHAILY», 3a3HAUYEHO, 10 «yNpPaBIiHHA JIOICBKHMMH pecypca-
MID) 3HAYHO IIHpIIE TOHATTA. Takoxk Bi3HAY€HO OCHOBHI (DYHKLI] ynpaBIiHHSA JIOACEKMMH PECYpCaMy B CUCTEMi
perioHajbHHUX aJMIHICTPaTUBHUX YCTAHOB, a came: TUIaHyBaHHS, BiIOip (HaliMaHHs), comianizaiis, npodpeciitHui
1 Kap’€pHHUI PO3BUTOK, OIiHKA MOKA3HUKIB €(EKTHBHOCTI, MOTHBAILiS, MIATPUMKA TPYIOBHX BiTHOCHH JIJI MaKCH-
MaJIbHOTO BUKOPUCTAaHHS MOTEHIIany JIOICHKUX pecypciB. HaronomeHno Ha BaKJIMBOCTI YIIPaBIiHHS JTHOACHKUMUA
pecypcaMu IS OpTaHiB JepiKaBHOI BIIAIH, 30KpEMa, Ha PETiOHALHOMY PiBHI.

Kuio4oBi ciioBa: mroschki pecypeH, ypaBiiHHS JIFOACBKAMU PeCypcaM, YIpaBaiHHs IEPCOHANIOM, pEerioHab-
HUH piBEHbB, KAJIPH.
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Oleh Didenko, Ph.D. in Public Administration, Senior Lecturer at the Department of Public Administration
and Law. Alina Myroshnychenko, Ph.D. in Public Administration, Senior Lecturer at the Department of Public
Administration and Law, National University "Yuri Kondratyuk Poltava Polytechnic". Main aspects of human
resources management at the regional level

The article examines the issue of human resources management at the regional level, in particular, it reveals what
models exist and what model of human resources management in the field of public administration in Ukraine and its
features. The study of the evolution of human resources management shows that the study of this issue goes from the
study of the use of labor resources through personnel administration to personnel management, and later — human re-
sources management. The concept of "human resources management" conveys a broader meaning than the concepts
of "personnel management" or "personnel management", because the concept of "human resources management"
means the application of a series of actions that are required to create productive relations of cooperation between
employees of the organization. In contrast to traditional approaches to personnel management, human resource man-
agement considers the issue of management in a broader sense, as the strategic development of the organization, the
main goal of which is not only to increase work efficiency, but also to promote the self-realization of each employee.
The effective use of human resources in the system of regional government involves the implementation of a whole
set of measures using the tools of regulatory, organizational, motivational, and communication mechanisms of state
administration, which will allow providing authorities with highly qualified personnel, creating a rational system of
management of various structures in the context of coordinating their activities for implementation state regional
policy and regional development. The main functions of human resources management in the system of regional ad-
ministrative institutions were also noted, namely: planning, selection (hiring), socialization, professional and career
development, evaluation of performance indicators, motivation, support of labor relations for maximum use of the
potential of human resources. The importance of human resources management for state authorities, in particular,
at the regional level, is emphasized. The management of human resources in the system of regional government has
its own characteristics, problems and requires the provision of professional development of human resources in the
public service under special programs, strategic management of human resources, project approach, application of
modern technologies of personnel management, implementation of the latest information and communication tech-
nologies of human resources management.

Key words: human resources, human resources management, personnel management, regional level, personnel.
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Beryn. /IepxaBHa perioHanbHa MOJITHKA € TOJIOBHUM 1HCTPYMEHTOM JIEPKaBHOTO PETYJIIOBaHHS COLialb-
HO-€KOHOMIYHOTO PO3BUTKY KpaiHU, BOHA BKITIOUA€E 30aIaHCOBAHUI Ta PIBHOMIpHHUI PO3BUTOK PETiOHIB, 3pOc-
TaHHS €KOHOMIYHOTO PO3BUTKY TEPUTOPIH uepe3 CTBOPEHHS CHPUATIMBUX YMOB JUIsl PO3BUTKY TEPUTOpialib-
HUX TPOMa/I, PETIOHIB 3 YpaxyBaHHSM iX IPUPOIHUX, EKOHOMIYHHX, ICTOPUIHHX, EKOJIOTI9HUX, 0COOINBOCTEH.
Perionu po3misgaroThes SIK ONMHUIN PETIOHATBFHOTO PiBHS, 10 3/1aTHI Halie(peKTHUBHIIIE BPaXOBYBaTH MOTPeOH
Ta BUPIIIYyBaTH MPOOIEMHU rPOMAJSH, a TAKOK 3MECHIIYBaTH HABAHTAXCHHS Ha OPraHy LEHTPaJIbHOI BIIaIH.

B VkpaiHi peanizyeTbcsi HeOCTaTHRO €()EKTHBHA TOJITHKA PETIOHAIBHOTO PO3BUTKY, B HACIIAOK YOTO 3a-
JIUIIAETHCS. HETOTOBHICTh PET1OHIB /IO HOBUX 3MiH Ta BUKJIMKIB T4 BHHUKAE TIOCTYNOBE 3aroCTPEHHS PI3HUX
po0ieM Ha perioHaTbHOMY piBHI. Bei 11l ipoOiieMn Ta BUKJIMKH 3yMOBIIOIOTH TOTPedy ¥ (hopMyBaHHI HOBOT
BHCOKOE()EKTHBHOI perioHaNbHOI MOMITHKH, IO B MOJABIIOMY YCYHE ICHYIOYi 3arpO3H Ta CTBOPHUTH CITPHSIT-
JIUBI YMOBH TSI peasti3allii MOKJIMBOCTEH JIJIsl PO3BUTKY PETiOHIB.

Orsa ocTaHHIX J2Kepes AocTaiTKeHb i myOaikauiii. Baromuii BHECOK y JOCTIKEHHS ITyOIiYHOTO yIpas-
JIIHHSL HA PEerioHAJIbHOMY PIBHI Ta OOIPYHTYBaHHS TEOPETHYHUX 3acajl JICPKaBHOI PEriOHAILHOI MOMITUKH
OyI10 3p00JICHO TAKUMU BITYM3HSIHUMH Ta 3apyOIKHUMHU HAYKOBISIMH SIK 3TrypoBcbkUM M. [4], ApxuneHnkom I.
[5], bapca @. [1], Bo6poBerkoto O. [6], [aBumyxkoro C., Kyitbimoro B. Ta @exymosoro JI. [7], Hizenkom €.,
Hanxowm T. Ta Kupunkom H. [9], Mensaukom A. [12], ITypramicom JI. ta I'peiiom H. [2].

[IpoBiBmNK aHami3 AaHUX HANPALIOBaHb BapTO BiA3HAYMTH HACTYIHE: HA OCHOBI PO3BUTKY PErioHaIbHOT
EKOHOMiKH, OyB chopMOBaHMII HOBUI HANPSIM YIPABIIHHS COLIaJIbHO-€KOHOMIYHUM PO3BUTKOM — PErioHalb-
Ha nomituka. B Vkpaiini neit nponec posmnoyascs y 2001 poui; yci Teopii perioHanbHOI MOMITHKH MOXKHA
PO3IUINTH HA TPH TPYIN: TEOPii PO3MIIIEHHS; TEOPii PeriOHANTBHOTO 3POCTAHHS; TEOPii JePKABHOTO PETYI0-
BaHHsI €KOHOMIYHOI'O PO3BUTKY; HE3B)KAIOUM HAa Ba)KJIMBE TEOPETUYHE Ta IIPAKTUYHE HIAIPYHTS 3a3HAUCHUX
MMMTaHb, KOHIIENTYaIbHI OCHOBHY PETiOHATBHOI MOMITUKA YKpaiHU B HOBHUX 30BHIITHIX Ta BHYTPIITHIX yMOBaX,
MIPaKTHYHI acIeKTH i1 peanizalii moTpeOyIOTh MOIa b0l HAyKOBOI PO3POOKH Ta OCMHUCIICHHS.

MeTto10 AaHOI CTATTI € y3aranbHEHHS TEOPETUYHUX OCHOB (POPMYBAHHS PETiOHANBHOI TIONITHKH Ta PO3-
poOKa MPaKTUYHUX PEKOMEHIAIIT III0/I0 IMiIBUIIICHHS ii €¢()eKTUBHOCTI.

OcHoBHUIT MaTepiaJ i pe3yabTaTu. Y cy4acHHX YMOBaXx BiJl PO3BUTKY OKPEMHX 11 TEPUTOPIN 3aJIeKaTh
MOYJIMBOCTI COITIaJIbHO-€KOHOMIYHOTO PO3BUTKY KpaiHH, 1 BOAHOYAC TOCTAE PsI MpoOIeM i 3aBAaHb, Ie-
peayciMm 3a0e3mneueHHs] PeTioHAIBHOTO PO3BUTKY Ta MiABUIICHHS €(QEKTUBHOCTI PETiOHAIHHOTO PO3BUTKY.
JlocsTHEHHSI BUCOKOTO PiBHSI €()EKTUBHOCTI Ta PE3yIbTaTUBHOCTI PETiOHATBHOTO YIIPaBIiHHSI Mae O6a3yBa-
THUCS Ha BIPOBA/KCHHI €(PEeKTUBHUX MEXaHi3MiB HAalliOHAJILHOTO YIPAaBJIiHHS PErioOHaJIbHUM PO3BUTKOM Ha
OCHOBI eBpotneiichkux cTanaapTis [15]. OTke, OCHOBHOIO METOK PEriOHAILHOTO YIIPABIIiHHS € 3a0€3IeUeH-
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Hsl KOMIUIEKCHOTO PO3BUTKY PETiIOHIB 3 METOIO IMiJBUIICHHS PIBHS 33J0BOJICHHS COIiaTbHO-CKOHOMIYHHX
oTped 1X JKUTEIIB.

VY 3axoni Ykpainu «[Ipo 3acamu nep:kaBHOT perioHaIbHOT TOMITHKI» AA€THCS CydacHE BU3HAYEHHS PETio-
HAJIbHOT ITOJTITHKH SIK «IIPOLIEC COLiaNbHUX, EKOHOMIUHUX, EKOJIOTIYHNX, TYMaHITAPHUX Ta IHIIUX MO3UTUBHUX
3MiH Yy perioHax», a JepKaBHy PeriOHaNbHY MOJITUKY — SIK «CHCTEMY IIJIEH, 3aX0/iB, 3aC001B Ta y3TOIKEeHUX
I IIEHTPaJIbHUX 1 MICIIEBUX OpraHiB BUKOHABYOT BJIAJIH, OpraHiB Biaau ABToHOMHOI Pecnyoniku Kpum, op-
raHiB MICIICBOTO CaMOBPSIYBaHHS Ta iX MOCAOBHUX 0CI0 JyIs 3a0€3MEUCHHST BUCOKOTO PIBHSI SIKOCTI KHUTTS
JofIeH Ha BCii TepuTOpil YKpaiHu 3 ypaxyBaHHSM IMPUPOIHAX, iICTOPHYHUX, CKOJIOTIYHUX, CKOHOMIYHHX, T€0-
rpadivHuX, nemMorpadigHUX Ta IHIIHX 0COOIMBOCTEH PETiOHIB, iX €THIYHOI 1 KyJIbTypHOI camoOyTHOCTI» [13].

BignoBigHo 1o 3akoHy, METOIO AEP’KaBHOI PETiOHAIBHOI MOJITUKH € «CTBOPCHHS YMOB JJISl AMHAMIYHOTO
30aJIaHCOBAaHOTO PO3BHUTKY YKpaiHM Ta ii perioHiB, 3abe3neueHHs iX COLiallbHO-eKOHOMIYHOI €IHOCTI, MiJ-
BUIIICHHS PIiBHS JKUTTSl HACEJICHHS, CTBOPCHHSI YMOB 0O€3MeKH», TOTPUMYBATHCH COIIabHUX CTaHIAPTIB, SIKi
JieprKaBa rapaHTye KOKHOMY IPOMaJISTHUHY, HE3aJIeKHO BiJl MicCIsl HOTO MTPO’KUBAHHSI.

Y mmpioMy po3yMiHHI (pOpMYBaHHS PeTioHATHHOI MOMITHKH 3yMOBIIOETHCS: HASIBHICTIO 1HO3EMHUX II0-
JTUYIHUX CUIL, SIKI pO3TISIIAIOTH BiATIOBIAHUN PETiOH SIK 30HY CBOIX iHTEpeciB i peani3yloTh Ha HOTO TEPUTOPii
CBOI €KOHOMIYHI Ta COIliaJIbHI TPOTpaMH; HassBHICTh BHYTPIIIHIX TPYI iHTEPECiB (COIialbHUX BEPCTB 1 TPy),
SIKi CIIPUSIIOTh COIIaIbBHO-€KOHOMIYHOMY PO3BUTKY CBOTO PETiOHY.

Lini Ta 3aBAaHHS perioHaJbHOT MONITHKH AYyKe Pi3HI B KOKHOMY KOHKPETHOMY BUMAIKy. [Ipu 1ipomy amst
KOKHOT perioHajbHOT NOMITHKY XapaKTepHi 3aralibHi IIiJIi, 30KpeMa: CTBOPEHHS €IMHOTO €KOHOMIYHOTO TPO-
CTOPY, CTBOPEHHSI COIIAIbHO-CKOHOMITHHX, TTPABOBUX Ta OPTaHi3allifHAX 3acajl pO3BUTKY TEPUTOPIi; rapMo-
Hi3aIlis YMOB COIiaIbHO-€KOHOMIYHOTO PO3BUTKY PETiOHIB; MPIOPUTETHUI PO3BUTOK PETiOHIB CTPATETIYHOTO
3HAUEHHA AJIS1 KpaiHu; e()eKTHUBHE BUKOPUCTAHHS BCiX BUAIB PETIOHAIBHUX PECYPCiB; KOMIUIEKCHA OXOPOHA
JOBK1JLIS perioHiB Tomio [11].

Lini perioHanbHOT MOMITHKH TPAIUIIMHO MOAUISIOTH HA TPH IPYIHU: COLiabHI, CKOHOMIYHI Ta MOJITHYHI.
ComiasbHi 1111 6e3MocepeIHbO NOBsA3aH1 3 TAKUMHU MPHHIUIIAMH JIEMOKPATHYHOTO CYCIIILCTBA, K COIlialIbHA
CIIPABEIIUBICTD 1 PIBHICTH, KOJIM BCIM TPOMAJISTHAM TapaHTYEThCS SIKICTh KUTTS HE3aJICKHO BiJl MICIISI TIpO-
kuBaHHA. Lle 03Havae, mo perioHagbHa MOJITHKA Mae OyTH CIIPSIMOBAaHA Ha BUPIBHIOBAHHS BiIMIHHOCTEH MiX
perionamu. CouiaibHi i perioHaIbHOI MOJITUKY YAaCTO BCTYHAIOTh Y MPOTHPIUYsl 3 EKOHOMIYHUMH Ta MOJi-
TUYHUMH OISIMH. 30KpeMa, COLialibHi BIIMIHHOCTI MOXKYTh 3arOCTPIOBATUCS Yepe3 AOCATHEHHS €KOHOMIYHHUX
LiJIeH, a «ITparMaTHYHi» MOMITHYHI LTI MOXKYTh BUKOPHCTOBYBATHUCS SIK 3aCi0 MOMITHYHOT OOPOTHOH.

Crpateriuna MeTa perioHanbHOT moiTukn Ykpainu o 2027 poky nepemdadana Oinbinuil (oKyc Ha BHY-
TPINTHIX TpyIax iHTepeciB, ska Oyna chopMyabrOBaHA TaK: «...pO3BHTOK Ta €IHICTh, OPIEHTOBAHI Ha JIIOIU-
Hy — TiJHe KUTTS B 3TypTOBaHiH, JEIEHTPalli30BaHill, KOHKYPEHTOCIIPOMOXHIHN 1 JeMOKpaTn4Hii YKpaiHi,
3a0e3redeHHs €PeKTHBHOTO BUKOPUCTAHHS BHYTPINTHHOTO IMOTEHIIIATy TEPUTOPIH Ta IX criemiamizarii 1is 10-
CSAITHEHHS CTAJIOT0 PO3BUTKY KpaiHu...» [14].

BusHauena meta Mae OyTH TOCATHYTa Ha OCHOBI TPhOX CTPATETiuHUX IIUIEH:

1) «...popMyBaHHS €IMHOT KpaiHU B COIIaIbHOMY, TYMaHITaAPHOMY, CKOHOMIYHOMY, €KOJIOT1YHOMY, Oe3rie-
KOBOMY Ta IIPOCTOPOBOMY BUMIpax...»;

2) «...MABUIIEHHS PiBHSA KOHKYPEHTOCIIPOMOXKHOCTI PETiOHIB...»);

3) «...cTBOpeHHs €()eKTUBHOTO OAraTOPiBHEBOTO BPSAYBaHHS...».

L5 cTpaterist 3anpoBayKye OHOBJICHI MiAXOIM 0 PETiOHANBHOI MOJIITHKY KpaiHu, a came: «...[epexif 10
TEPUTOPialIbHO OPIEHTOBAHOT MOJITHKH PO3BUTKY Ha OCHOBI BUKOPHCTAHHS BIACHOTO MOTEHIIATY TEPUTOPIH
y CTUMYJTIOBaHHI, 3a0€3MeUeHH1 MiTPUMKA OKPEMUX TEPHTOPIH, 10 XapaKTePHU3YIOThCsl 0COOIMBUMH MTpoOITe-
MaMH COITiaTbHO-EKOHOMIYHOTO PO3BUTKY, BUCOKUM iCTOPUKO-KYJIETYPHUM TIOTEHITIaJIOM, CTAHOM HaBKOJIHIII-
HBOTO CEPEIOBUIIA Ta TPUPOTOOXOPOHHUMH MTOTpedaMu...» [14].

Taxk six mume y 2001 poui B Ykpaini modasna ¢popMyBaTucs BlIacHa perioHaibHa MOJITHKA, TO TOBIHUH MEpiox
OyJ10 CKJIaZHO BU3HAYUTH MIPIOPUTETH Ta HAMPSIMKH PyXy, TOMY MOCTaJIO 3aBAAHHS peOpMyBaTH TEPUTOpialib-
HO-a/IMIHICTPaTUBHY CHCTEMY BUKOPUCTOBYIOUH €BPOICHCHKUIN JOCBI Ta MPUHIIUIY JIEICHTPAI3allii BiIa Iy,
[ep 3a Bce moTpiOHO Oys10 3AIMCHATH Mepeiady BIIaJHUX TOBHOBAKEHb, PECYPCIB, BIIMOBINAIBLHOCTI Ti (hiHaH-
CiB BiJI OpraHiB JepKaBHOI BJIJIH IO OPTaHIB MiCIIEBOTO CAaMOBPSTyBaHHSI, TOOTO K MOYKHA OJTFKUE O TPOMaTH.
OCHOBHMMMU 3aBIaHHAME pedopmu OyII0: ONITHMI3aIlis CUCTEMH AeP’KaBHOTO YIIPABIIiHHS; TEPEPO3MOIUIHTH IT0-
BHOB)XCHHST MK PIBHSIMH YTIPABIIiHHS Ta 3MIIHUTH TIO3UIIi1 PETiOHIB; €PEKTUBHIIIIE PO3MOILIATH MPOTYKTHBHI
CHJIM; aKTUBI3yBaTH PO3BHUTOK JICTIPECUBHUX PETiOHIB 1 CTBOPHUTH CIIELiajbHI €KOHOMIYHI 30HHU AJISI CTUMYITIO-
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BaHHSI €KOHOMIYHOT aKTHBHOCTI PETiOHIB; 3[1MCHUTH (DIHAHCOBY JICIEHTPAII3aIliI0 Ta CTUMYIIOBATH TPUTLIHB
IHBECTHIIIH, 37aTHUX TIPUCKOPUTH €KOHOMIUHE 3POCTAaHHS Ta CIIPUATH PO3BUTKY JACTIPECUBHUX PETIOHIB.

[epmmii erart pedopmu enieHTpartizantii B Ykpaini mpoBomscs potsrom 2014-2019 pokiB i 1aB Taki pe3ysIsTaTu:

1. CTBOpeHHSI HOBOTO Cy0’€KTa aJMiHICTPaTUBHO-TEPUTOPIAILHOTO YCTPOIO — 00’ €lHaHa TePUTOpiaibHA
rpomaza (OTI). OcuoBaumu o3Hakamu OTI €: 10OpOBIIBHICTH CTBOPEHHS; PaAlyC 3arajbHOT TEPUTOPIi BiJ
OCHOBHOTO cena 20-25 KM; HasBHICTb 3aKiagy CepeHbOI OCBITH; HASBHICTh CHUIBHUX IHTEPECIB MiCIEBOTO
3HAYCHHS Ta COlliajbHa B3aEMOJIiS YWICHIB IPOMaJU B MPOIECi 3a0€3MCUCHHsI IIUX THTEPECIB; MCUXOJIOTIUYHE
CaMOBH3HAYEHHs KOKHOTO YJeHa CHUIBHOTH; CIUIbHE MaifHO, OIuIaTa KOMYHAJIBHHX TUIATEXKIB.

2. 3aTBep/UKEHHSI OCHOBHOTO KOHIIETITYaJIbHOTO JOKYMeHTY — «KoHmenmii pedopmyBaHHS MicIIeBOTO ca-
MOBDSITyBaHHS Ta TEPUTOPialbHOI opraHizaiii Biaam» [10] Ta mmaHy 3axo/iB oo ii peanizaiiii, BiIIOBiTHO,
came 11 IbOTo movanacs pedopma. J{as peanizallii moyoKeHb KOHIICIIIIT Ta 3aBJaHb [JIaHYy 3aX0JliB HEOOX1THO
Oyiio BHecTH BianoBigHi 3mMinu 10 Koncruryunii Ykpainu, a Takoxk copMyBaTH MakeT HOBUX 3akoHiB. OHaK,
y 2014 poui ypsin po3nouaB peopMy B paMKax YHHHOI KOHCTHTYIIIT.

3. IlpuitHATTS 3aKOHIB MPO BHECEHHS 3MiH 10 bromkerHoro ta IlomaTkoBoro KomekciB YkpaiHu, 3a-
BISKM AKUM BinOymacs (iHaHcOBa neneHTpaii3amis i MicleBi OIOMKEeTH 3pociu NpuOIM3HO B 4 pasu
(«...3 68,6 mupa rpH 'y 2014 pouti 10 275 mupa rpH y 2019 pori...» [8]).

4. puitaarts 3axkony «IIpo noOpoBinbHE 00’ €qHAHHS TEPUTOPIATIBLHUX TPOMaI» Aaj0 3MOTY pO3MOYaTH
(hopmyBaHHs TEBHOTO 06a30BOT0 piBHA MicueBoro camoBpsiayBanus. 3 2015 o 2019 pik B Ykpaini Oyno cTBo-
peno 982 OTT. 3akoH Takox 3anpoBagus B OTI iHCTUTYT CUTBCHKUX CTApOCT, SIKI TPENCTABISIOTH IHTEPECH
CeJISTH y CLIBCBKIN pafi. «...Y 2018 poiri 00’ exHaHi TpoMagy OTPUMAN Y BIACHICTh Matbke 1,5 MITH ra Cifb-
CHKOTOCIOJIAPCHKUX YTi/Ib 32 MEKaMU HaceJIeHNX MYyHKTIB...» [§].

5. 3axoH «IIpo cniBpoOITHULTBO TEPUTOPiATbHUX IPOMaI» CTBOPUB MEXaHi3M BUPILICHHS CHIJIBHUX MPO-
Onem rpomaji; mepepodKa CMITTs, PO3BUTOK CIUIBHOT IHPPACTPYKTYPH TOIIO.

6. Ilicnst npuitaarTs 3akony «[Ipo 3acagm aep:kaBHOI perioHaNbHOI MONITHKWY» MOXKHA CTBEPXKYBaTH,
10 MATPUMKA PErioHabHOTO PO3BHUTKY Ta PO3BUTKY 1HQPACTPYKTYpPH rpoMaJ 3pociia Oibin Hik y 40 pasiB
(«..3 0,5 mupn rpr y 2014 pomi mo 20,75 mupa tpH y 2019..»). 3aBmau i MATPUMIN TPOTATOM
2015-2019 pokiB B perioHax i TpomMazax peajaizoBaHO MOHAT 12 THCSIT MPOEKTIB...» [8].

JepxaBHa cTparterisi perioHaIbHOro po3BUTKY Ha 2021-2027 poku, Ha BiaMiHy Bix 3akoHy Yipainu «lIpo 3a-
caJiM Iep’KaBHOI perioHanbHOT IOJITHKIY, BYKU€ MiIXOAUTH A0 BU3HAYCHHS PIOPUTETIB TAKOTO PO3BUTKY, & CaMe:

1) «...pO3BUTOK EKOHOMIiKH, iIHPpPACTPYKTYpH, COLIATBHO-KYIBTYPHHUH 3B’ 130K Ta IHTErpallis Ha Hal[iOHAIb-
HOMY, PETiOHaJIbHOMY Ta MICIIEBOMY PIBHSX...»;

2) «...TIPUCKOPEHHSI €KOHOMIUYHOTO 3pOCTaHHS PETIOHIB 1 TEPUTOPIM 3 HU3BKUM PIBHEM COIIIbHO-EKOHO-
MIYHOTO PO3BHTKY, 3a0€3ME€UeHHS MOKPALIEHHs IIPHPOIHOTO CEpeJOBUINA Ta HEBITMHHE BUKOPUCTAHHS IIPH-
POITHHX PECypCiB...»;

3) «...MIBUILEHHS SIKOCTI TOCIYT, IO HA/IAIOThCS IePKaBHUMH YCTAaHOBAMHU Ta OpraHaMH MiCLIEBOTO CaMoO-
BpsILyBaHHS, Ta 3a0€3MeUeHH X JOCTYIHOCTI JJIsl HACEJIEHHsI HEe3aJIe:KHO BiJl MicLsl IPOYKMBAHHS, HacamIIe-
pel Ha OCHOBI HU(POBI3AILii...»;

4) «...0X0pOoHa KyJABTYPHOI CIIa IIINHK, 30ePEeKCHHS TPATUIIINHOTO XapaKTepy CePeIOBHINA ITOCETICHHS...» [14].

Mu BBaXKa€EMO TOJBCHKUI JTOCBIM HAHOLIBII MPUHHATHAM 111 YKpaiaw. Y [lombImi mpuHIWMM peamizamii
perioHaNbHOI MOMITHKY 3aKiajieHi B HallioHanbHil cTparerii po3BHUTKY, siIka BU3HAYA€E TOJIOBHUH MPIOPUTET PO3-
BUTKY MiCBKHX TEPHUTOPIH, SIKi BBAKAIOTHCS IEHTpaMH 3pocTanHsl. Takox npuitHaTo CTparerito ciibChKOro po3-
BUTKY, sIKa BU3HAUa€ MPUHIMITN PO3BUTKY CUTLCHKUX TepuTopiil. Kpim Toro, B KpaiHi peanizyeThbcsi HalliOHATbHA
CTpaTerisi perioHaJIbHOTO PO3BUTKY, pO3p00IicHa IICHTPAJILHOIO BJIAJIOK0 Y CIIBIIPalli 3 yCiMa 00JTaCHUMU aIMiHi-
crpamismu. [Ipobiema miATPUMKH JeTPECUBHUX PETi0HIB 0OTOBOPIOETHCS B KOHTEKCTI CTUMYJTIOBAHHS PO3BUTKY
CXIJHUX PETiOHIB KpaiHH, a TAKO)K OKPEMHUX CLITBCHKUX TEPUTOPIN. Y perioHax i3 mpodiaeMamMu CTpYKTYpHOTO 6e3-
POOITTS Ta pecTpyKTypHr3allil IPOMHUCIOBOCTI CTBOpPEHI CrIellialibHi eKOHOMIUHI 30HH. MEITKaHIsIM HaTal0ThCS
azpecHi cyocuii (panilie — MoJaTKOBI MUIBTH) VIS peatti3alii MpiopUTEeTHUX MPOEKTiB periony [3, c. 231-233].

Bapro BigzHaunTH, 1m0 movyarok BiiiHu 24 nrotoro 2022 poKy HEraTHMBHO BIUIMHYB Ha Ipolec pedopmy-
BaHHS Ta BIIOCKOHAJICHHS JIeP’KaBHOI PErioHAIbHOI eKOHOMIKH. BuHukM akTopw, siKi HisIK HE MOXKYTh KOH-
TPOJTIOBATHUCS Hi ep>KaBHO, Hi OpraHaMH B Ha MICIIIX, aJle BC1 MPOIOBKYIOTH MPAIIOBATH Ta HAMaraloTh
JOCSTTH MAaKCUMAJIBHHX YCITiXiB 32 HOBUX HETaTHBHUX YMOB.

BucnoBku. Xapakrep i HapsSMKH PETiOHATBHOT MOJIITUKN 0€3M0CEPETHBO 3aJIekKAaTh BiJl PiBHS €KOHOMIY-
HOTO PO3BUTKY KpaiHU Ta creUu(iKd COliabHO-eKOHOMIYHUX MpobieM. ToMmy, Ha Hally JyMKY, TOJIOBHUM
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CTpaTeriyHUM MPIOPUTETOM PEriOHATBHOI MOMITHKH YKpaiH! Ma€ CTaTH CTBOPEHHS 1HHOBAIIHHOT MOJIeINi po3-
BHTKY 3 iHBECTHIIISIMH 3 METOI0 3a0€31eUYeHHsT KOHKYPEHTOCIIPOMOXHOCTI PETiOHIB.

Oco0a1BO 1iKaBUM Il HAC MOXKE OyTH JOCBi PO3BHUTKY PETiOHIB i3 ACTPECHBHOIO €KOHOMiKOI0. JlOCBiA
3apyOKHUX KpaiH sICKPAaBO CBIIYMTH PO HEOOXIIHICTh PEriOHAILHOTO JICPIKABHOTO PETYITFOBAHHS Ta €JHOCTI
Hamoi Kpainn. BuXomsrau 31 CBITOBOTO JOCBITY, MOKHA CTBEPKYBATH, 1110 peai3allis HalliOHAIBHOT ITOTITHKA
HEBTPYYaHHS MPU3BOAUTH JI0 PEriOHAIBHUX MPOOJIEM 1 HOPYIICHHS LiIICHOCTI €eKOHOMIKH KpaiHu.

Y MaiiOyTHbOMY BaXXJIMBO PO3POOUTH BIJMOBIHY METOMOJIOTIO JUIsl JIOCIIKCHHS (DYHKI[IOHYBaHHSI Haii-
JIOCKOHAJIIIITIX CICTEM MICIIEBOTO CAMOBPSIIYBAHHSI, BU3HAYUTH OCHOBHI IT1J1i Ta 3aBAAHHS CHCTEMH MiCIIEBOTO
CaMOBpsIyBaHHS Ta c(POPMYITIOBATH BiIIOBIIHY KOHIICTIIiFO, sSiKa O HAOIIOKEH] 10 BITYM3HSIHUX YMOB.
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Jinenxo Ouser I'puropoBuy, KaHIUIAT HAayK 3 JIEPKaBHOTO YIIPABITiHHS, JOLEHT Kadempy myOmigHOro ypaBIiHHS,
agMiHICTpyBaHHA Ta IpaBa. MupomHUYeHKo Ajina IBaHiBHA, KaHIUAAT HAyK 3 JEPKaBHOTO YIPaBIiHHS, JIOLEHT
kadeapu myOnivHOTO yIpaBIiHHS, aAMIHICTpyBaHHs Ta npaa. HamionansHuit yHiBepeutet «IlonTaBcbka moirtexHika
imewi FOpist Konnpatioka». @opmyBanHs edeKTHBHOI perioHaIbLHOI MOJITHKHE B YKpaiHi.

VY crarTi DOCTiIKEHO TEOPETHUYHI Ta MPaKTUYHI MpoOnemMu (OpMyBaHHs PErioHaNbHOI MOMITHKU B YKpaiHi.
JocnimkeHo mpaBoBe PeryinoBaHHS MUTaHb HAIlIOHAJIBLHOT PErioHaIbHOT MOMITHKH Ta CPOPMYITHOBAHO HOTO OCHO-
BHI 3aBIaHHS Ta mpiopuTeTH. [IpoBeneHo aHami3 eTamiB peopMyBaHHS Aep>KaBHOI peTiOHANBHOI TOMITHKHA. Bu-
SIBJICHO, 1110 TOJIOBHUM CTpaTeridHUM IIPIOPUTETOM PEriOHaNbHOT MOMITHKY YKpaiHH Mae CTaTH CTBOPEHHS 1HHOBA-
[IHO-1HBECTHUIIIIHOT MOZIENi PO3BUTKY JUIs 3a0€3MeYeHHs] KOHKYPEHTOCIPOMOXKHOCTI PETiOHIB, 10 3a0€3MeUnTh
(bopMyBaHHs eQEeKTHBHOI AepKaBHOI peTiOHANTBHOI MOMITHKA. Bim3naueHo goceix [lompmni y muTaHHIX pedopmy-
BaHHS JIep’KaBHOI PerioHanbHOI TMOJNMITHKH, TaK AK Uil YKpaiHM € HaiOLIbII NPUHHATHUM 3aCTOCYBAaHHS JOCBITY
KpaiH 3 i3 JIeNpecUBHOI0 EKOHOMIKO0. JI0CBi/ 3apyOi’KHUX KpaiH SICKPaBO CBIAYMTH MPO HEOOX1THICTH HAIiOHATb-
HOTO PETYITIOBAHHS PETIOHAIBLHOTO PO3BUTKY, IO CIPHSE 3MIITHEHHIO KOHOMITHOI Ta COIIaNbHOT €JHOCTI KpaiHHu.

KuarouoBi cioBa: nepxkaBHa perioHanbHa TOJITHKA, TOJNITHKA, PETiOHANbHA IOJNITHKA, PETIOHH, MicCIeBe
CaMOBpSITyBaHHSI.
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The article examines the theoretical and practical problems of regional policy formation in Ukraine. The legal
regulation of issues of formation of state regional policy has been studied. Its main tasks and priorities are formu-
lated. It was revealed that the main strategic priority of the regional policy of Ukraine should be the formation of
an innovative and investment model of development in order to ensure the competitiveness of the regions. The best
global practices regarding regional development were also analyzed. To one degree or another, foreign experience in
regulating regional development can be applied in Ukraine. At the same time, the development experience of regions
with a depressed economy can be especially interesting for us. We consider the experience of Poland to be the most
adapted for use by Ukraine. The experience of foreign countries clearly demonstrates the need for state regulation
of regional development, which contributes to strengthening the economic and social unity of the state. According
to the Concept of State Regional Policy, the main task of public administration is to create conditions for dynamic,
balanced socio-economic development of Ukraine and its regions, to improve the quality of life of the population,
and to ensure state-guaranteed social standards for every citizen, regardless of their place of residence. In addition,
it is envisaged to deepen the processes of market transformation on the basis of ensuring the effective use of the
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©Cdepa 0XOpOHH 3I0POB’sI XapaKTEPU3Y€EThCs OaraTorpaHHUM IPOLIECOM, 1[0 BUMArae Mo€HaHHS CITiJIb-
HUX 3yCHJIb PI3HUX CTEHKXOJACPIB (YPSIy, TPOMaIH, MEIUIHHUX TPAIBHUKIB Ta IHITUX 3aIliKaBJICHUX CTOPIH)
Ha SIKuH BIuinBae 0arato ¢axkTopiB. 30KpeMa caMme PO3BUTOK Cepr OXOPOHH 3/10POB s € BXKIMBUM 3aBJaHHAM
JU1s1 3a0€e3eueH s HallloHAJIbHOTO Ta m1o0ansHoro omaronoayvys. CborofHi B yMoBax MOBHOMAcCIITaOHOI Bi-
HHY Ha TepuTOPil YKpaiH! OHUMH 13 KITFOUOBHX acleKTiB PO3BUTKY chepr OXOpPOHH 310pOB s € 3a0e3MeUEeHHS
JOCTYITY IO MEIMYHOI TOTTOMOTH Ta MEINYHUX MOCIYT, KPIM TOTO TaKoK 3a0e3MeueHHsI KaJpOBUM IOTEHIIia-
JIOM 1 pehopMyBaHHS CHCTEMH OXOPOHH 3110poB’si. ToMy olliHKa BIUIMBY (haKTOPiB Ha PO3BUTOK CEepH 0XOpPO-
HU 3I0OPOB’SIM € BOKJIMBHUM VIS TOCTIPKSHHS CTaHy 1 TEHICHIIIH y Taiy31 OXOPOHHU 3/I0OPOB’SI.

Oryisi1 OcTaHHIX AKepest T0CTiKeHb i myOsikaniii. 3aranpHi MUTaHHS TPYIyBaHHS Ta OLIHKH (aKTOPIB,
30KpeMa 1 colianbHO-IeMorpadiuHmX, sIKi BIUIMBAIOTh HA PO3BUTOK c(hepH OXOPOHHU 340POB’S O CITIHKYBaIN
aBtopu bapan I'., banuyk M., Bactok H., /[3t06a O., IBanenko T., Kinam I1., Kusizesuu B., Kpunosa 1., [1ana-
ciok B., [Toroumnosa 1., Pagum 4., CaBuyk JI. [1-9].

MeTo10 10C/iIKeHHSsI € OIIHKA BIUIMBY COIialIbHO-IeMorpadiuHux (akTopiB Ha HUHINIHIA cTaH chepu
OXOPOHH 3IIOPOB’sI.

OcHoBHuii MaTepian i peyabraTn. PizHi rpynu GakTopiB MOXKYTh BIDIMBATH K IIO3UTUBHO, TaK 1 Hera-
THUBHO Ha PO3BUTOK CepH OXOPOHH 340POB’s. 30KpeMa, Ha PO3BUTOK chepr OXOPOHH 3710POB’sl BIIMBAIOTH
TaKi 3arajbHi YUHHUKH:

— piBeHb (iHaHcyBaHHS chepr OXOPOHU 31I0POB’S;

— piBEHB MOIUTY HA MEUYHI TIOCIYTH;

— AKICTh MEIUIHUX ITOCIYT Ta €(PEKTUBHICTh CHCTEMH OXOPOHH 3I0POB’s;

— 1HHOBALi B MEIUIIMHI;

— GKOHOMIYHa CUTYallisl B KpaiHi;

— MOJIITHYHA CUTYaLlisl B KpaiHi;

— EKOJIOT1YHI YNHHHKH;

— To0anbHI TeHICHIIIT Ta MibKHAPOAHI 3B’ s13KH [12].
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BBaxxaemo, 110 OJTHIEIO 13 OCHOBHUX TPyl (PaKTOPIB, 10 YHHUTH BIUIMB Ha 3araJIbHUI CTaH Ta PO3BHTOK T'a-
my3i € comianpHO-aeMorpadivni hakropu. [lo rpynu comiambHO-aeMorpadiqHuX (aKTopiB MOKHA BiTHECTH:

— 3arallbHUH CTaH 3710pOB’sl HACEJICHHS Ta PiBeHb HOTO 3aXBOPIOBAHOCTI;

— IPOIOBXKEHHS TPUBAJIOCTI KUTTS HACEICHHS;

— BIKOBHI PO3MO/LT HACEJICHHS;

— piBeHb CMEPTHOCTI HaceJICHHS Ta Il IPUYUHH;

— Mirpailist HaCeJICHHs, CTaTEBUI PO3MOLT HACCIICHHS;

— piBEHBb HAPOMKYyBAaHOCTI HACCIICHHS.

Cranom Ha 01.02.2022 poxy 3a manumu Jlep>kaBHOT CTy»KOM CTaTHCTUKH 3arajibHa YHCEIbHICTh HaceIeHHS
VYkpainu cknagae 41 130 Tuc. oci6. 3aranbHe NpUPOIHE CKOPOUCHHSI HACEJICHHS TUIbKH y ciuHi 2022 pori ckia-
110 39 186 0cib, 30kpemMa KiJIbKIiCTb )XHBOHapoKeHuX ckiaia 18062 ocil, a KinbkicTh moMepinx 57248 ocio.
A 3a 2021 pok BiamosigHo 442280 0ci0, pu KiJILKOCTI KWBOHApoHKeHNX 271983 0cib, a momMepiaux Biamo-
BiiHO 714263 oci6. CTaTuCTHYHI JaHi TOKa3yl0Th, 110 32 OCTaHHINW PiK KUIbKICTh MOMEPJIUX OlIbIlIa 33 KUBO
Hapomkernx Ha 38,08%. ToOTo 3a ocTanHi poku B YKpaiHi BiIOyBa€ThCS NEMOMYIAIiS HACETICHHS.

SIK110 TTOpiBHIOBATH TIOKa3HUKHM CMEPTHOCTI 332 OCTaHHI I’ SITh POKH, TO BOHU MOCTIHHO 3pOCTalH, SAKIIO Y
2015 portii YHCENBHICTh TOMEPIIOTO HACENEHHs ckiaaana 594796 ocib, To yxe y 2021 pori 714263 ocib, mo
Ha 20% Bix 2015 poky. 3aranbpHa CTPyKTypa CMEPTHOCTI HACEJICHHS 3a OCHOBHUMHM BUJIaMHU 3aXBOPIOBaHb
npeacTaBieHa Ha puc. 1.

6290 (1%)
36662 (5,1%)

napasuTapHi XBOpooOu
87567 (12,2%
¢ ) B HoBoyTBOpeHHs

= XBOpoOH CHCTEMH

28838 (4,0%) KpOBOOOITY

B XBOopoOU OpraHiB JUXaHHS
24844 (3,4%)

B XBOpoOH OpraHiB TpPaBICHHS
26428 (3,7%)

¥ 30BHIIIIHI TPHYUHH
= COVID-19

¥ [HIIi TpUYUHA
429291 (60%)

Puc. 1. CTpykTypa cMepTHOCTI HaceJIleHHSl YKpPaiHH 32 OCHOBHMMH XBOpP0o0amMu
IDicepeno: cknadeno 3a [10; 11]

Tak, sSIKIII0 TTOPIBHIOBATH JaHi TO 32 OCTaHHI I’ SITh POKIB Ha MepIoMy Micii 3adikcoBaHi BUIAIKH CMEPT-
HOCTI Yepe3 CepleBO-CYJAMHHI 3aXBOpIoBaHHs — 11e Oibie 60% Bij 3aranbHOI YHCENBHOCTI TIOMEPIIOrO Ha-
CeJICHHS, Jali y IOPAIKY 3MEHILICHHS yepe3 HoBoyTBopeHHs 10,6% y 2022 pomi. A 3a ocTaHHI ABa POKH —
1Ie CMEePTHICTh Uepe3 KopoHaBipycHy iHPpekIito COVID-19 — 12%. CmepTHICTh Yepe3 iHIII MPUYUHH CKIIATae
nmianasoH Bix 3% 10 5 %.

Haii0inpmmwmii BikoBuit koedinieHT cMepTHOCTI y 2022 poui npunazaae Ha Bik 70 i Oiible pokiB, a HAHMEH-
i — Ha 5-9 pokiB. Akmo y Bini 70 1 6ibie pokiB y 2021 pori momepo 10483 oci6 Ha 100 Trcsy mocTiiiHO-
T'O HACEJICHHS BIMOBIIHO BIKOBOI TPYIIH, TO Y Billi 55-64 pokw 1ie oka3HuK maiixe Ha 40% MellbHE 1 CKIIa1ae
5987,40 na 100 THCSY MOCTIHHOTO HACEIEHHS BiIOBITHO BIKOBOI IPYIIH.

3a oCTaHHI POKHU TaKOX 3MEHILINIIACh CEPEeIHs OUiKyBaHa TPUBAIIICTh XKUTTS HaceleHHs. Tak, y 2015 poui ast
000X crareil nelt nokasHuk ckianas 71,38 pokis, To 'y 2021 poui — tie 69,77 pokw, 110 Ha 2,25% meHe. Skiio
TOBOPUTH NPO T'eHAEPHHUI PO3MOIiI, TO MOKa3HUK CEPEeAHBOI OUiKyBaB TPUBAJIOCTI xKHUTTA y 2015 poui cknanas
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JUst 9oMoBiKiB 71,38 pokwu, a uist xiHOK — 76,25 poku. Toxi sik yxxe y 2021 porri BiH 3MEHIITMBCS J71sl 000X CTaTel,
JuTst 9omoBikiB Ha 1,82% 1 ckimaB 66,37 pokiB, a 1yis skiHOK — Ha 2,48% 1 ckiaB 76,25% BiAIOBIAHO.

AHaJi3 TeHJIEHIIi} 10 HAUTTOMNPEHIIINX TPYII 3aXBOPIOBAaHb Billirpae BayKIIMBY POIb ISl PO3BUTKY cdepr
OXOpPOHHM 37I0pPOB’sl. 3arajbHa AMHAMIKa 3aXBOPIOBAHOCTI 32 OCHOBHHMHU HAWITOIINPEHIITUME 3aXBOPIOBAHHS
3a OCTaHHsI POKHM Ma€ TEHJCHIIIIO JI0 3MEHIIIeHHs (Ta0. 1).

Tabmums 1
Junamika nmoka3HUKiB 3axBoproBaHocTi B Ykpaini y 2015-2021 pokax
Temnn
Kuac xBopoou 2015 | 2017 | 2018 | 2019 | 2020 | 2021 [2021/2015
pokiB
3ax30ppBaHHa Ha oKpeMi iH(eKIiiHI XBOpoOH, THC. 1515 | 1783 | 225.0 | 2262 | 73.1 | 68,92 545
BUITIAJIKIB
BlJI-ingikoBanux Ta xBopi Ha CHI/I, Tic. ocid 15,9 18,2 18,1 18,5 17,6 17,3 8,8

3axBOPIOBaHHS Ha 3JIOSIKICHI HOBOYTBOPEHHs, TUC. ocio | 134,1 | 1355 | 135,5 | 136,1 | 109,7 | 115,8 -13,6

3axBOpIOBAaHHS HA aKTUBHUH TyOepKyiIb03, THC. OCi0 23.89 | 2199 | 2131 | 20,64 | 1430 | 14.68 138,55
3apeeCTPOBAHUX BIICPILE

3axBOpIOBaHHS HA BEHEPUYHI 3aXBOPIOBaHHSA, THC. Oci0 | 8,9 7,6 6,6 5,8 3,3 2,8 -68,54

Tp?.BMaTI/IBM MOB's13aHUM 3 BUpoOHUIITBOM, Ha 1000 0.6 0.6 0.5 0.6 0.9 1.7 183,33
0CI0 MpAIFOIYNX

IDicepeno: cknadeno 3a cknadeno 3a [10; 11, 13]

Sl 6aunMo, 3a OCTaHHI IT’ATh POKIB BiIOYIIOCS 3MEHIIIEHHS 3aXBOPIOBAHOCTI HACEIICHHS Ha OCHOBHI KJIacH
3aXBOPIOBaHb. 30KpeMa, 3aXBOPIOBaHHS Ha 1H(EKIiiTHI 3axBopioBaHHS Ha 54,5%, 3aXBOPIOBaHHS Ha 3JI0SKiCHI
HOBOYTBOpeHHS 13,6%, 3aXBOprOBaHHS Ha BEHEPUYHI 3aXBOpIoBaHHs. [[pupicT 3aXBOpOBaHOCTI BiI0OyBaBCs y
rpymi BlJI-indikoBanux ta xsopux nHa CHI/I Ha 8,8%. Takox 3Ha4HO 3pic TpaBMaTu3M MOB'sI3aHUH 3 BUPOO-
HUITBOM Cepejl Ipalforoyoro HaceneHHs Ha 183,3%.

TakuM YMHOM, IIPOBEICHUH aHaJli3 1a€ MOXKIIUBICTh y3arajJbHUTU IPYITy COLiaabHO-AeMOrpadpiuHuX (ak-
TOpIB, 30KpeMa Ha: PiBEHb 3aXBOPIOBAHOCTI, PIBEHb CMEPTHOCTI (3 PI3HUX MPUIHH), CMEPTHICTD AiTCH P Ha-
POIDKEHi, piBeHb JOXO/IIB HACETIeHHS, TPOOIeMH allkoTOIi3My Ta HApKOMaHii Ta iHII (JaKTOPH, 1110 BITUBAIOTH
Ha 3JI0POB’ ST JIIOTUHH.

BucnoBku. [IpoBenenuii anani3 couiaibHO-AeMorpadiyHux (akTopiB MiATBEPIKYE CYTTEBUIL iX BIUTUB Ha
PO3BUTOK Chepu OXOPOHHU 310POB’si. Jlenomnyssilis HaceJIeHHs 32 OCTaHHI I1’Th POKIB B YKpaiHU CYTTEBO 3HU-
KY€ TIOKa3HUKH PO3BUTKY c(epr OXOPOHH 3/I0POB’si, BiIOYBAEThCsl 3MEHIIICHHS PiBHS 3aXBOPIOBAHOCTI cepe;y
HAaceJICHHS Ta BIAMOBITHO 3BEPHEHHS IO JiKapHi. Taki YMHHUKH MPU3YNMHHIIOTH MIPOIIECH PO3BUTKY chepu
OXOPOHH 3/I0POB’ S Ha chOTOHI. CricTeMaTnyHe MTPOBEACHHS OIIHKY BIUIMBY COIliaTbHO-IeMorpadigaux dak-
TOPIB HAIACTh 3MOT'Y JUISI TICBHOTO TIOKPAIIICHHS HE TIJIBKK CTaHy 37I0pPOB’ s HACEICHHS, aJie i MOXKIIMBOCTI JJIs
CTPaTEriyHoro IIaHyBaHHs PO3BUTKY C(Epr OXOPOHH 370POB’sL.

CITHCOK BUKOPHCTAHHUX /I’KEPEJI:

1. Kinam LII., CaBuyk JI.M. @akTopH BIIIMBY Ha PO3BUTOK chepr OXOPOHH 3110pOB’ s YKpainu. /Ipuvopnomopcoki
exonomiyni cmyoii. 2018. Bum. 25. C. 43-47.

2. Tlanactok B.M. BB nemorpadignoro gpaxkTopy Ha po3BUTOK COIiabHOI iHPpacTpyKTypH B YKpaiHi. E¢exmus-
na exonomira. 2016. Ne 10. URL: http://www.economy.nayka.com.ua/?op=1&z=6025

3. Niemets L., Segida K., Pogrebskyi T. Demographic Transformation of Ukrainian Urbanized Regions (based
on for example of the Kharkiv region). Kuiscoxuii eeoepaghiunuii wopiunux. Haykosuii 36ipnux. 2013. Bun. 8. KuiB :
KB VIT, c. 52-55

4. Bapan I'. CygacHi 0co0nMMBOCTI comianbHO-IeMorpadigaux nporeciB B KUiBChKiit 00macTi Ta YMHHUKH iX (OopMy-
BaHHS. Exonomiuna ma coyianvha eeocpagia. 2013. Bum. 2 (67). C. 277-288.

5. Hikomroxk O.B., boumap B.A., llgerkoBa H.FO. HampsiMku ymoCKOHaJICHHsS CHCTEMH ITyOJIYHOIO YIIpaB-
JIHHSL PO3BUTKOM Y cdepi OXOpoHU 310poB’st Ykpainu. Exonomixa xapuoeoi npomucnosocmi. 2021. Tom 13. Ne 3.
URL: https://journals.ontu.edu.ua/index.php/fie/article/view/2137/2323 DOL: https://doi.org/10.15673/fie.v1313.2137

6. banuyk M.B., /[3100a O.M. 310poB’s HacedeHHs 1 pakTOpH PU3HKY, 10 HA HHOTO BIUIMBAIOTH, K 00 €KT yIIpaB-
niHHS. [Heecmuyii, npakmuka ma docsio. 2016. Ne 6. C. 9 99.

7. UYemenerchka JI.A. Memuko-cormianbHi 0COOMMBOCTI CMEPTHOCTI HacelneHHs YKpaiuu. Vkpaina. 300pos’s Hayii.
2010. Ne 4 (16). C. 37-42.

28 #4 Economics and Region Ne 3 (90) — 2023 — Yuri Kondratyuk National University




Development of productive potential and regional economy

8. Krulova I., Ivanenko T., Potochylova I. Demographic Component of Assessment of the Population
Standard and Quality of Life in the Concept of Human Development. Modern Economics. 2020. Ne 24, P. 88-93.
URL: https://modecon.mnau.edu.ua/issue/24-2020/krylova.pdf

9. Kuszesnu B.M., Pagumr S1.®., Baciok H.O. [lepaBHa nosiTrka YKpaiHu B Tairy3i OXOPOHHM 370pOB’S SIK OpraHi-
3anifHO-HOPMAaTHBHA CHCTEMa BIAIHHX Jiif Ta YIPABIIHCBKUX PIlICHb. [Hgecmuyii: npakmuxa ma 0oceio. 2015. Ne 7.
URL: http://www.investplan.com.ua/pdf/7 2015/23.pdf

10. LenTp MeauuHOl CTaTUCTUKU: €BpoIelichka 0a3a JaHuX «310poB’s st Beix». URL: http://medstat. gov.ua/ukr/
normdoc/vooz.html

11. lepxaBHa cityx0Oa craructiku Ykpainu. URL: www.ukrstat.gov.ua

12. JTazopummnuens B.B., Cna6kuit I.O., Spom H.II. Ta in. /[lepkaBHe ynpaBiiHHS OXOpPOHOIO 3/110pOB’sl YKpaiHu:
MoHorpadis. Kuis. 2014. 312 c.

13. Crabxwmii [O. Ta iH. 3axBOpIOBaHICTh HACEJCHHS KpaiHW Ha JesKi iHQEKIiiHI XBopoou (cuTyariitHuii aHami3).
Vkpaina. 30opos’s nayii. 2007. Ne 1. C. 38-41.

REFERENCES:

1. Kinash I. P., Savchuk L. M. (2018) Faktory vplyvu na rozvytok sfery okhorony zdorovia Ukrainy [Factors in-
fluencing the development of the health care sector of Ukraine. Black Sea Economic Studies]. Prychornomorski
ekonomichni studii, vol. 25, pp. 43—47. (in Ukrainian)

2. Panasiuk V. M. (2016) Vplyv demohrafichnoho faktoru na rozvytok sotsialnoi infrastruktury v Ukraini [The
influence of the demographic factor on the development of social infrastructure in Ukraine]. Efektyvna ekonomika,
no. 10. Available at: http://www.economy.nayka.com.ua/?op=1&z=6025 (in Ukrainian)

3. Niemets L., Segida K., Pogrebskyi T. (2013) Demographic Transformation of Ukrainian Urbanized Regions
(based on for example of the Kharkiv region). Kyivskyi heohrafichnyi shchorichnyk. Naukovyi zbirnyk, vol. 8. Kyiv:
KV UHT. (in Ukrainian)

4. Baran H. (2013) Suchasni osoblyvosti sotsialno-demohrafichnykh protsesiv v Kyivskii oblasti ta chynnyky
yikh formuvannia [Modern features of socio-demographic processes in the Kyiv region and factors of their formation].
Ekonomichna ta sotsialna heohrafiia, vol. 2(67), pp. 277-288. (in Ukrainian)

5. Nikoliuk O. V., Bondar V. A., Tsvietkova N. Tu. (2021) Napriamky udoskonalennia systemy publichnoho upra-
vlinnia rozvytkom u sferi okhorony zdorovia Ukrainy [Directions for improving the system of public management of
development in the sphere of health care of Ukraine]. Ekonomika kharchovoi promyslovosti, vol. 13(3). Available at:
https://journals.ontu.edu.ua/index.php/fie/article/view/2137/2323 DOI: https://doi.org/10.15673/fie.v13i3.2137 (in Ukrainian)

6. Banchuk M. V., Dziuba O. M. (2016) Zdorovia naselennia i faktory ryzyku, shcho na noho vplyvaiut, yak obiekt
upravlinnia [Population health and risk factors affecting it as an object of management]. Investytsii, praktyka ta dosvid,
no. 6, pp. 96-99. (in Ukrainian)

7. Chepelevska L. A. (2010) Medyko-sotsialni osoblyvosti smertnosti naselennia Ukrainy [Medical and social
features of the mortality of the population of Ukraine. Ukraine]. Zdorovia natsii, no. 4 (16), pp. 37-42 (in Ukrainian)

8. Krulova I., Ivanenko T., Potochylova I. (2020) Demographic Component of Assessment of the Population Stan-
dard and Quality of Life in the Concept of Human Development. Modern Economics, no. 24, pp. 88-93 Available at:
https://modecon.mnau.edu.ua/issue/24-2020/krylova.pdf (in Ukrainian)

9. Kniazevych V. M., Radysh Ya. F., Vasiuk N. O. (2015) Derzhavna polityka Ukrainy v haluzi okhorony zdorovia
yak orhanizatsiino-normatyvna systema vladnykh dii ta upravlinskykh rishen [The state policy of Ukraine in the field of
health care as an organizational and normative system of power actions and management decisions]. Investytsii: praktyka
ta dosvid, no. 7. Available at: http://www.investplan.com.ua/pdf/7 2015/23.pdf (in Ukrainian)

10. Tsentr medychnoi statystyky: Yevropeiska baza danykh "zdorovia dlia vsikh" [Center for Health Statistics: Euro-
pean health for all database]. Available at: http://medstat. gov.ua/ukr/normdoc/vooz.html (in Ukrainian)

11. Derzhavna sluzhba statystyky Ukrainy [State Statistics Service of Ukraine]. Available at: http://www.ukrstat.gov.ua/
(in Ukrainian)

12. Lazoryshynets V. V., Slabkyi H. O., Yarosh N. P. (eds.) (2014) Derzhavne upravlinnia okhoronoiu zdorovia
Ukrainy: monohrafiya [State Department of Health Protection of Ukraine: monograph]. Kyiv, 312 p. (in Ukrainian)

13. Slabkyi H. O. (eds.) (2007) Zakhvoriuvanist naselennia krainy na deiaki infektsiini khvoroby (sytuatsiinyi analiz)
[Morbidity of the country's population for some infectious diseases (situational analysis)]. Ukraina. Zdorovia natsii,
no. 1, pp. 38-41.

ExoHomika i pezion Ne 3 (90) — 2023 — HayioHanbHutl yHieepcumem im. IOpisi KoHdpamroka #4 29




Po3eumok npodykmueHux cuJs i pe2ioHasibHa eKOHOMiKa

YK 332.1:658:351

JEL H72

Hikomok Oxaena BoaomumupiBHa, TOKTOpka €KOHOMIUHHMX HayK, Tpodecopka, 3aBimyBauka Kademporo
MyOIYHOTO YMPaBITiHHSA Ta aaMiHICTpyBaHHSA, OmechKuil HaIiOHAJTBHWN TEXHOJOTIUHUHA yHiBepcuteT. Pomina
Ouabra BikropiBHa, noxTopka dimocodii 3 MEHEIKMEHTY, TOIIEHTKA Kaepu MEHEIDKMEHTY 1 TpaBa, JIHITpoBChKUi
JepKaBHUN arpapHO-eKOHOMIuHMHK yHiBepcuTeT. MapkeBud Ouser BomogummupoBu4, 3100yBau BHUINOI OCBITH
3a OpyruM (Maricrepchkum) piBHeM, OIechbKHi HaliOHANBGHUHA TEXHONOTIYHHKM yHiBepcuTeT. OmiHKa BIJIMBY
couianbHo-T1eMorpadiunux ¢gaxkTopiB HA po3BUTOK cepH 0XOPOHHU 310POB’Sl B YKpaiHi.

Y cTaTTi MpOBENCHO aHAI3 CTPYKTypa CMEPTHOCTI HACEIEHHS 32 OCHOBHIMH BHIAMH 3aXBOPIOBAHb Ta THHAMIKA
MTOKa3HUKIB 3aXBOPIOBAHOCTI B YKpaiHi. Y3arajabHEHO TPYITy COIliabHO-IeMOTpadidTHuX (HaKTOpPiB, SKi IOTEHITIHHO
YUHSATH BIUTUB HAa PO3BUTOK Cepr OXOpoHH 310poB’st Yipainu. [1ix yac mpoBemaeHHs aHami3y Oyino BCTaHOBJICHO,
110 33 OCTaHHI POKX B YKpaiHi BiAOyI0Cs 3MEHIIICHHS 0UiKyBaHOTO TEPMIHY JKUTTS HACETICHHS, K CePe T0JOBIKIB,
TaK i cepes )KiHOK. BcTanoBIEHO, 110 32 OCTaHHIN PiK KITBKICTh TTOMEPIUX OiJIbIIIa 3a )KUBOHAPOKeHNX Ha 38,08%.
ToOTo0, 3a ocTaHHI pokU B YKpaiHi BiIOyBa€ThCSA NETOMYIIAIIS HACETICHHI. AHANI3 CTATHCTHYHNX JaHUX MOKA3aB,
[0 Ha TepIIoMy MicIi 3a¢ikcoBaHi BUMAAKNA CMEPTHOCTI Yepe3 CeprieBO-CyANHHI 3aXBOPIOBaHHS — 11e Oinbiie 60%
BiJl 3aTaJbHOI YUCETBHOCTI IIOMEPIIOTO HACENICHHS, X0ua i BimOyI0Cs 3MEHIIICHHS 3aXBOPIOBAHOCTI HACENICHHS Ha
OCHOBHI KJ1acu XBopo0. OKpecieHo, 1Mo MpoBEACHHS OIliHKA COMiadbHO-IeMorpadiuaux (HaKTopiB HATACTH 3MOTY
JUTSE TIEBHOTO TIOKPAIIICHHSI HEe TUTBKH CTaHy 30POB’ sl HACETICHHSI, aJIe i MOJKIIMBOCTI JIS CTPATETiYHOTO TIIAHYBaHHS
PO3BUTKY Cepr OXOPOHH 3T0POB’SI.

KuarouoBi ci1oBa: orinka, ynpasiiHas, cepa 0XOpOHH 37I0pOB s, COIiabHO-IeMoTpadidHi PaKTOPH, PO3BUTOK,
CTpareris.
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Olena Nikoliuk, Doctor of Economic Sciences, Professor, Head of the Department of Public Management and
Administration, Odesa National University of Technology. Olga Rodina, Doctor of Philosophy in Management,
Senior Lecturer at the Department of Management and Law, Dnipro State Agrarian and Economic University.
Oleh Markevych, applicant for higher education at the second (master's) level, Odesa National University of
Technology. Assessment of the influence of social and demographic factors on the development of the healthcare
sphere of Ukraine.

Today, in the conditions of a full-scale war on the territory of Ukraine, one of the key aspects of the development
of the health care sector is the provision of access to medical care and medical services, as well as the provision of
personnel potential and reform of the health care system. Therefore, the assessment of the influence of factors on
the development of the health care sector is important for the study of the state and trends in the field of health care.
It was determined that the following general factors influence the development of the health care sector: the level
of funding of the health care sector; level of demand for medical services; the quality of medical services and the
efficiency of the health care system; innovations in medicine; economic situation in the country; political situation
in the country; environmental factors; global trends and international relations. A group of social and demographic
factors has been outlined and they include: the general state of health of the population and the level of its morbidity;
extending the life expectancy of the population; age distribution of the population; population mortality rate and its
causes; population migration, gender distribution of the population; population birth rate. It has been established that
over the last year the number of deaths is greater than live births. That is, in recent years, population depopulation
has been taking place in Ukraine. The analysis of statistical data showed that the first recorded cases of death due to
cardiovascular diseases are more than 60% of the total number of the deceased population, although there was a de-
crease in the incidence of the population for the main classes of diseases. Next in order of decrease due to neoplasms
is 10.6% in 2022. And over the past two years, mortality due to the Covid-19 infection has been -12%. Mortality
due to other causes ranges from 3% to 5%. The analysis of social and demographic factors confirms their significant
influence on the development of the health care sector. It is outlined that the assessment of socio-demographic fac-
tors will provide an opportunity for a certain improvement not only of the state of health of the population, but also
opportunities for strategic planning of the development of the health care sector.

Key words: assessment, management, health care, socio-demographic factors, development, strategy.
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Introduction. The driving force behind recreational activities is the recreational needs of individuals (needs
for healing, relaxation and exploration), which determine the primary interest of tourists in various forms of
recreation. Recreational needs arise at a certain level of social development as a result of the law of increasing
human needs. This also applies to the current state of motorcycle tourism as a social phenomenon, influenced
by the changes in social life in recent decades.

However, in the early part of the second decade of the 21st century, travel and opportunities for active,
independent leisure were severely restricted. This was largely due to the global COVID-19 pandemic and the
subsequent restrictions on border crossing and movement around the world. Many trips had to be postponed
because some countries declared a complete lockdown and did not allow foreigners to enter. In other cases,
vaccinations were mandatory, but only with certain types of vaccines, which also prevented the planning of
motorcycle trips abroad from Ukraine. On the other hand, this situation encouraged the development of domes-
tic tourism, including motorcycle tourism.

However, the war unleashed by the Putin regime on 24 February 2022 was the second and main reason for
the decline in tourism activity in Ukraine. In the first months of the Russian invasion, about 20% of Ukraine's
territory came under occupation (excluding the territories occupied in 2014) [6]. Understandably, motorcycle
travel was not a priority under these conditions, although the new motorcycle tourism season was just begin-
ning. Many travel companies (not only from the occupied territories) closed or suspended their operations.

However, over time, a significant part of the occupied territories was de-occupied, the tourism business be-
gan to recover, and evacuated motorcycle owners returned to the cities. A new, unprecedented problem arose: it
was impossible to leave the main asphalt roads in the occupied or close to the conflict zone of Ukraine because
of landmines. This area remains densely mined, and it will take several years (or even decades) to clear it [2; 6].
Therefore, it is extremely dangerous to leave the main roads for forest or field roads. Motorcyclists often travel
along forest paths and riverbanks, where there is an increased risk of encountering mines [2].

In this regard, all representatives of the tourism industry are currently concerned with the development and
tourist support of motorcycle routes that pass through the part of Ukraine that was not under occupation, where
there is no threat of minefields. This territory usually includes the western part of the country, in particular
the Carpathian region. Based on the experience of personal experience, the author has developed a series of
motorcycle routes along the roads of the Carpathians, which include sections of varying difficulty, not suitable
for every motorcycle.

Analysis of recent research and publications. The issue of the development prospects of motorcycle tour-
ism, taking into account the multivectoral influence of various factors, has been studied by Ukrainian scientists
such as Kolotukha O., Hrabovsky Yu., Kilnytsky O., Zazherilo R., Cherednychenko M., Natyaganchuk E.,
Zigunova I. and others. The study proves that motorcycle tourism is a type of tourism in which a motorcycle
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serves as a means of transport. Some scholars also sometimes classify motorcycle tourism as a form of active
recreation and even a type of sports tourism. In particular, researcher Kolotukha O. defines the term "motor-
cycle tourism" as "a type of sports tourism that involves the development of tourist routes on motorcycles and
other motorised vehicles" [3]. The main feature of this type of tourism is the ability to get to the starting point
of the route and return "on one's own", without the use of additional means of transport.

However, most works are devoted to general issues related to the definition of the concept and development
of motorcycle tourism, and only a small number of studies deal with the specifics of the formation of motor-
cycle tourism and the implementation of development projects, especially in the war and post-war periods.

Objectives of the article. The purpose of the study is to identify promising areas for the development of
motorcycle tourism in the western regions of Ukraine in the wartime and post-war periods.

The main material of the study. Over the past decade, Ukraine has seen a significant surge in interest in
motorcycle travel as a form of active tourism. This is due to the fact that after a significant part of the eco-
nomically active population, often referred to as the middle class, discovered the joy of outbound tourism with
visits to popular beach holiday destinations abroad and in Ukraine, there was a need for active, self-organised
travel with an educational purpose and a spirit of adventure. Various autonomous car and motorcycle trips,
expeditions, safaris, etc. became popular among many representatives of these segments of the population who
had sufficient financial resources. Such trips could be either long-term (lasting several days or even weeks) or
short-term, for one or two days, or even in the format of a one-day weekend trip [1]. The community of active
travellers who use their own transport has even coined the slang term "pokatushka" (a fun trip in a four-wheel
drive car, ATV or motorcycle).

Taking into account the financial capabilities of the participants of such trips, the appropriate equipment
was purchased, including minibuses, off-road vehicles, AT Vs, motorcycles, bicycles, etc. This has contribut-
ed significantly to the expansion and enrichment of the recreational vehicle market in Ukraine. The number
of motorcycle owners has increased significantly, as motorcycles have several advantages as a means of
active travel: mobility, speed, off-road capability, load capacity, fuel efficiency, low purchase cost, low op-
erating and storage costs [3]. The geography of motorcycle travel was constantly expanding, covering both
distant countries, including round-the-world trips, and trips within Ukraine, during which travellers discov-
ered new fascinating places and routes, extraordinary natural attractions, historical and cultural heritage
sites, which Ukraine is so rich in [5]. The culture of motorcycle travel was actively developing: in almost
every medium-sized town, one could find at least one group of amateur motorcyclists, and an increasing
number of video and photo reports about motorcycle travel appeared on the global Internet, which became
a significant factor in promoting motorcycle tourism and providing information support to newcomers who
want to travel by motorcycle.

In order to assess the suitability of a particular type of motorcycle for off-road travel, a rough classifica-
tion of motorcycle types is provided. In general, the entire range of motorcycles can be divided into several
groups (categories, types) depending on their design features and functional purpose. For the average person
unfamiliar with motorcycle tourism and motorcycles, the word "motorcycle" generally conjures up an image
of a two-wheeled vehicle with an internal combustion engine, on which one or two people can sit, maintaining
their balance through linear motion at high speed and changing direction by means of a horizontal handlebar
connected to the moving front fork. In reality, there are several types of motorcycles and not all of them are
suitable for certain operating conditions or the complexity of the route. Before describing the proposed routes,
it is important to provide a classification of motorcycle types to determine which type of motorcycle is suitable
for which route and which is not. This classification is by no means comprehensive; experienced motorcyclists
can name many other types, subtypes and intermediate types of motorcycles, but for the sake of general under-
standing, consider this classification [4].

The first group or type of motorcycles consists of standard road or street motorcycles ("road" or "street").
These are not very fast motorcycles with a minimum of additional equipment and plastic fairings [7; 8], mainly
intended for leisurely riding on the streets of large cities or other populated areas. They have a classic, upright
seating position, but they are not very well suited to covering long distances or difficult, tiring sections of road.

The second type of motorcycle is the sportbike ("sport"). These are powerful motorcycles designed for
high-speed riding, usually on special sports tracks. They have a streamlined shape, which is achieved through
aerodynamic plastic fairings. They also have a streamlined seating position, with the rider leaning forward,
which makes it uncomfortable to ride long distances on public roads, let alone off-road.
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The third type of motorcycle includes cruisers ("cruisers"). Sometimes they are also called "choppers",
although a chopper is a subclass of cruisers with an extended front fork and minimal additional equipment
[7; 8]. These are heavy and powerful motorcycles designed for leisurely city-to-city travel on good, smooth
asphalt roads. They do not have plastic fairings, but are made in a retro style with lots of shiny chrome-plated
parts. The seats are deep and low, forcing the torso to lean back and the legs to stretch forward towards the
front wheel. To reach the handlebars, they are made larger and higher. These bikes are heavy and feel unstable
on dirt roads or muddy trails.

The fourth type of motorcycle is the touring motorcycle ("tourer"). These are powerful and heavy motor-
cycles designed for maximum comfort when travelling long distances, usually on roads with a good asphalt
surface. They have a lot of additional equipment aimed at increasing comfort during the journey. They are
comfortable, flat, and often have lumbar support. A subtype of this type is also the "sport-tourist" class [4],
which combines the speed and power of sport motorcycles with the comfort of touring motorcycles.

The fifth type of motorcycle is the enduro ("enduro"). The name comes from the Latin 'indurare', which
means to overcome, to endure, to conquer. These are motorcycles designed primarily for off-road riding: forest
roads, swampy terrain, sandy paths, field tracks, and so forth [7; 8]. These are generally lightweight motorbikes
with larger diameter wheels, making them taller by increasing the distance between the ground and the bottom
of the engine (ground clearance). In addition, the suspension travel of the front and rear wheels is increased,
making riding on uneven road surfaces more comfortable. The plastic "fairings" of these bikes are made of
a special plastic that bends but does not break during the inevitable falls on rough terrain. Depending on the
degree of off-road capability, these bikes can be divided into so-called "soft-enduro" bikes for easier conditions
and "hard-enduro" bikes for more difficult conditions. The position here is as upright as possible, with high
footrests that allow standing up when moving over rough terrain. The wheels are fitted with knobby off-road
tyres. However, because of these features, long journeys on tarmac roads are not very convenient. One sub-
type of such motorbikes is the "touring-enduro", an intermediate class between "touring" and "enduro" motor-
bikes. It combines the comfort of touring motorbikes with the off-road capabilities of enduros.

The sixth type of motorcycle is motocross ("cross-country bikes") [7; 8]. These motorcycles are specifically
designed for off-road use and are typically used to compete in off-road racing events. They are best suited for
riding in challenging terrain with sharp turns, steep climbs, descents, jumps, etc., such as mountainous areas,
but are not intended for use on public roads. They are therefore usually transported on trailers or in the back of
vehicles to the venue of off-road events such as motocross races.

Summing up the results of the theoretical and practical study of the prospects for the development of mo-
torcycle tourism in Western Ukraine during the war and post-war periods, it can be stated that this region has a
significant recreational potential that can be used to organise motorcycle tours. However, changes are needed
in the approach to the organisation of recreational activities in the region and improvements in infrastructure.
It is important to implement policies aimed at supporting the development of motorcycle tourism, which will
not only increase the investment attractiveness of recreational and tourism projects, but also have a positive
impact on the region's economy. Such an approach will also make the western regions of Ukraine attractive to
both domestic and foreign tourists, demonstrating the diverse tourist resources of this region [9].

In recent years, motorcycle tourism has become increasingly popular in Western Ukraine, and its prospects
are really promising. These regions are now actively represented on the motorcycle tour market. However,
domestic tour operators often underestimate this segment. Fortunately, non-governmental organisations, such
as local professional associations and youth organisations, are acting as catalysts for the development of mo-
torcycle tourism [6].

The development of the Ukrainian motorcycle tourism market is hindered by the low level of development
of tourist and recreational infrastructure, poor road conditions, non-compliance with international accommo-
dation standards, unsatisfactory state of historical and architectural heritage, etc. However, it is important to
remember that the western regions of Ukraine have the potential to become attractive destinations for motor-
cycle tourism. A description of several attractive routes for motorcycle tourism in the western region is given
in Table 1.

With the expected influx of motorcycle enthusiasts to the Ukrainian Carpathians, travel companies, espe-
cially those that have experienced a decline in the number of customers due to the conflict, may want to consid-
er building and maintaining the necessary infrastructure in advance. This will allow them to gain a competitive
advantage in the Ukrainian tourism market.
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Table 1

Description of motorbike routes in the western region

Name of motorcycle travel routes

Description of motorcycle travel routes

Route 1.

Lviv — Pustomyty — Shchyrets — Medenychi —
Truskavets — Boryslav — Skhidnytsia — Urych —
Pidhorodtsi — "Carpathian Sea" — Pidhorodtsi —
Krushelnytsia — Verkhnie Synovydne — Stryi — Lviv.

This is a one-day route based in Lviv. From Lviv to
Boryslav, motorcyclists ride on a well-paved road with little
car traffic. The route takes place during daylight hours in
late spring, summer or early autumn. It is suitable for almost
all types of motorcycles listed above. However, motocross
motorcycles may have some difficulty overcoming the rocky
terrain when approaching the "Carpathian Sea". Owners of
such motorcycles can leave their vehicles near the asphalt
road and walk 1.5-2 km to the mentioned attractions or

ride as passengers on suitable motorcycles of other tour
participants.

Route 2.

Skhidnytsia — Urych — Pidhorodtsi — "Carpathian Sea" —

Pidhorodtsi — Krushelnytsia — Korchyn — Gurkalo
Waterfall — Krushelnytskyi Waterfall — Pidhorodtsi —
Sopit Waterfall — Lazny Waterfall — Rybnyk —

Novy Kropyvnyk — Skhidnytsia

This is a one-day route based in Skhidnytsia, a famous
balneological resort in the Lviv region. The route runs
mainly on mountainous gravel roads and is therefore
unsuitable for sport, cruiser and heavy touring motorcycles.
The route lasts one day and includes visits to four waterfalls
and riding along rivers or streams, so it can be considered a
water motorcycle route.

Route 3.

Lviv — Pustomity — Shchyrets — Medenychi —
Truskavets — Boryslav — Skhidnytsia — Urych —
Pidhorodtsi — "Carpathian Sea" — Pidhorodtsi —
Krushelnytsia — Verkhnie Synovydne — Dubyna —
Kamianka — Sukil — Kozakivka — Bubnyshche —
Rocks of Dovbush — Bolekhiv — Stryi — Lviv

The first part of the route repeats route 1 up to the exit onto
the Kyiv — Chop highway in Verkhnie Synovydne. This route
requires two daylight days to complete. Due to the significant
amount of steep mountain roads, it is best suited for enduro
and tour-enduro motorcycles. Motocross motorcycles may be
most comfortable on the more challenging parts of the route,
but they may need to be transported in a trailer attached to an
all-wheel-drive support vehicle on the asphalt sections.

Route 4.

Lviv — Velykyi Liubin — Rudky — Sambir —

Staryi Sambir — Rozluch — Turka — Uzhok Pass —
Volosianka — Zhornava — Kostryna — Velykyi Bereznyi —
Perechyn — Simer — Turi Remety — Svaliavka —
Oleniovo — Ploske — Polyana — Uklyn —

Verkhnia Grabivnytsia — Pidpolozzia — Nyzhni Vorota —
Bilasovytsia — Veretsky Pass — Matkiv —

Verkhnie Vysotske — Nyzhnie Vysotske — Borynia —
Turka — Sambir — Rudky — Lviv

This is a two-day route with one overnight stay that starts
and ends in Lviv. Initially, on the section from Lviv to Staryi
Sambir, the road goes almost straight across the flat western
part of the Lviv Oblast. Given the condition of the road
surface along the entire route, it can be argued that any type
of motorcycle listed above will cope with this journey. As
for off-road vehicles, for which there are very few off-road
sections on the route, it may be advisable to take them as
escorts for those off-road enthusiasts who have the desire
and skills to ride on two wheels to places where the main
part of the group will walk, leaving the motorcycles before
difficult sections of the route (for example, to the source of
the Dniester).

Route 5.

Lviv — Velikyi Liubin — Rudky — Sambir — Staryi
Sambir — Rozluch — Turka — Uzhok Pass — Volosianka —
Zhornava — Kostryna — Velykyi Bereznyi — Perechyn —
Nevytske Castle — Uzhhorod — Serednie — Mukachevo —
Chynadiieve — Nyzhni Vorota — Volovets — Volovets
Pass —Pylypets — Mizhhiria — Synevyr Pass — Synevyr
Lake — Mizhhiria — Soimy — Torun Pass — Vyshkiv

Pass — Vyhoda — Dolyna — Bolekhiv — Stryi — Lviv

This motorbike route lasts three days with two overnights,
starting and ending in Lviv. The initial part of the route

from Lviv to Perechyn follows Route 4. Considering the
road conditions, daily mileage and pace of travel, this route
is suitable for almost all types of motorcycles mentioned
above, except for motocross motorcycles designed for heavy
off-road use, as there are few such sections along the route.

Source: compiled by the author
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1. One of the areas of development of motorcycle tourism focused on travel in the Carpathians could be
the creation of a tourist branch of a company specialising in motorcycle rental for such tours. To do this, it
is necessary to purchase 3-5 affordable enduro bikes, place them in rented premises (garages) within Lviv or
the suburban area, and organise the selection and equipment of small tourist groups interested in travelling
in the Carpathian region. By offering motorbikes for rent, the tour operator frees its customers from the need
to transport their own vehicles from remote eastern, central or southern regions of the country, saving them
additional costs. It also simplifies the selection of the necessary equipment, which can also be rented. The
tour operator can also provide guide and trip organiser services, leading the group on one of the rented mo-
torcycles. In the case of a large group, a support vehicle with spare parts and materials can be added to make
travelling on difficult sections of the route easier. Inexpensive Chinese enduro motorcycle models, such as
the SPARK SP250D-1, costing up to 1,500 USD, or more powerful and reliable mid-range Chinese enduro
motorcycles, such as the VOGE 300 Rally, costing up to 3,500 USD, can be rented [10].

2. Another area for the development of motorcycle tourism may be the construction of budgetary
temporary accommodation facilities for motorcycle tourists, namely motorcycle camps. Despite the fact
that an intense flow of motorcycle tourists travelling to the western region of Ukraine and further to Eu-
ropean countries was formed long before the conflict began, not a single tourist campsite has appeared
near Lviv since then. Here, travellers could pitch tents or park caravans, providing for their own needs as
autonomously as possible during the journey, while having access to amenities such as hot and cold water,
electricity, gas, internet, etc. Although there are many hotels, hostels and other accommodation options in
the city itself, including private accommodation, staying in such establishments within the city, especial-
ly during the peak tourist season, is not always cost-effective. In addition, there is a certain category of
travellers, especially motorcyclists, who prefer to spend their holidays in a campsite rather than a hotel.
Therefore, to meet the needs of such travellers, market players can organise the opening and operation
of small seasonal campsites around Lviv or other cities in western regions of Ukraine, including resort
centres such as Skhidnytsia or Truskavets.

One of the possible locations for such a campsite could be the area near the Lypovi Rosy residen-
tial complex between the villages of Lypnyky and Porshna, 12 km from Lviv. The leased area should
be fenced with metal mesh, and portable toilets and showers should be installed. Water (which can be
brought from the nearest sources in Rakovets) and electricity should be provided, as well as a kitchen
unit and several washing machines. In addition, space should be provided for vehicle maintenance. The
fenced area should be divided into plots to accommodate 10-20 travelling crews, who, for a small fee, can
drive into the rented plot and set up a tent to stay for one or more nights near the city, possibly taking in
the sightseeing during the day.

All structures on the campsite should be mobile, not stationary, so that they can be disassembled and taken
to storage at the end of the season for reuse in the next season. The electricity supply of the campsite should be
as autonomous as possible, based on renewable energy sources such as solar and wind power plants. Portable
generators can be used for critical energy needs. Waste generated at the campsite should be disposed of by
specialised companies with whom the relevant agreements have been concluded. Students of the Department
of Tourism at Lviv Polytechnic National University or other higher education institutions can be engaged as
service personnel to support the operation of such a campsite, thus gaining the necessary experience in man-
aging the tourism business and additional income.

In addition, it is possible to combine the offer of motorcycle rental with the offer of creating a seasonal
motorcycle campsite by placing storage and maintenance facilities for rented motorcycles directly on the
campsite.

Conclusions. Thus, a promising area for the development of tourism, in particular motorcycle tourism,
in Western Ukraine is the reorientation of tourist flows to travel to the Carpathian region, which has suffered
the least from armed conflicts and does not have significant destruction and danger from mined areas and
unexploded ordnance. To do this, tourism market players should actively focus on building the necessary
tourism infrastructure aimed at providing budget hospitality services for both car and motorcycle tourists
who want to travel as autonomously as possible. They should also focus on organising and supporting mo-
torcycle tours in the Carpathian region. This includes the development of vehicle rental and tourist equip-
ment needed for such trips.

ExoHomika i pezion Ne 3 (90) — 2023 — HayioHanbHutl yHieepcumem im. IOpisi KoHdpamroka #5 35




Po3eumok npodykmueHux cuJs i pe2ioHasibHa eKOHOMiKa

REFERENCES:

1. Scuttari A. (2016) Cycling and Motorcycling Tourism: An Analysis of Physical, Sensory, Social, and Emotional
Features of Journey Experiences. Eurac Research Bolzano. 277 p.

2. Hnennyi K., Reshchuk K. (2022) Ukraine has Regained 40% of the Territories Occupied after 24 February.
The Ukrainian Armed Forces Counteroffensive in Numbers. Available at: https://forbes.ua/war-in-ukraine/ukraina-
zvilnila-40-okupovanikh-pislya-24-lyutogo-teritoriy-kontrnastup-zsu-v-tsifrakh-14112022-9743

3. Kolotukha O. V. (2015) Motorcycle tourism. Sports tourism and active recreation: geography, systematisation,
practice (dictionary reference). Available at: https://geohub.org.ua/node/1822

4. Motorcycle tourism is a popular type of active recreation. (2017). Available at: https://motoukraina.com.ua/ua/
index.php?route=journal2/blog/post&journal_blog post id=104

5. Natyaganchuk E., Zigunova I. (2016) Development of motorcycle tourism in Ukraine. Available at:
https://repository.sspu.edu.ua/bitstream/123456789/13590/1/ROZVYTOK%20MOTOTSYKLETNOHO.pdf.

6. More than 5 million hectares of land in Ukraine cannot be cultivated due to war (2023). Available at:
https://www.epravda.com.ua/news/2023/03/3/697637.

7. What types of motorcycles exist (2023). Available at: https://motorcycle.co.ua/moto/yaki-vidi-mototsikliv-isnuyut

8. What are the different types of motorcycles? (2023). Available at: https://motoshkola.kiev.ua/ua/kakie-vidyi-
motocziklov-sushhestvuyut.html

9. Cherednychenko M. A. (2016) Motorcycle tourism as a form of active recreation. Sports motorcycle tourism
and categories of route complexity. Fundamentals of sports tourism in recreational activities: collection of scientific
works. Kharkiv: Kharkiv State Academy of Physical Culture, pp. 333-338. Available at: http://journals.uran.ua/index.
php/wissn055

10. MOTOTEK company official website. Catalogue. Available at: https://mototek.com.ua/uk/catalog/enduro-kross

CITHCOK BUKOPHCTAHHUX /I’KEPEJI:

1. Scuttari A. Cycling and Motorcycling Tourism. An Analysis of Physical, Sensory, Social, and Emotional Features
of Journey Experiences. Eurac Research Bolzano. 277 p.

2. I'mennmii K., Pemyk K. Vkpaina 3BinpHmia 40% oxynoBanumx micist 24 motoro Tepurtopiid. KonTpHactyn
3CY B mudpax. URL: https://forbes.ua/war-in-ukraine/ukraina-zvilnila-40-okupovanikh-pislya-24-lyutogo-teritoriy-
kontrnastup-zsu-v-tsifrakh-14112022-9743

3. Komnoryxa O.B. Morouuknerauii Typusm. CIOPTUBHHI TypU3M Ta aKTHBHA peKpearlis: reorpadis, cucremarusa-
1is1, mpakTHKa (cioBHUK-10BITHNK). URL: https://geohub.org.ua/node/1822.

4. Mototypu3M — momyJsipHuii  BHJ akTtuBHOro BiamounHKy. URL: https://motoukraina.com.ua/ua/index.
php?route=journal2/blog/post&journal blog post id=104

5. Harsranuyk €.M., 3irynosa 1.C. Po3Butok motornukierHoro TypusMmy B Ykpaini. URL: https://repository.sspu.
edu.ua/bitstream/123456789/13590/1/ROZVYTOK%20MOTOTSYKLETNOHO.pdf

6. Ilonax S5 wMinbiloHIB TekTapiB 3eMenb B YKpaiHi He MOXHa o00poOisitm  dyepe3 BiiiHy. 2023.
URL: https://www.epravda.com.ua/news/2023/03/3/697637

7. SIki Bunm MororukiiB icHyroTs. URL: https://motorcycle.co.ua/moto/yaki-vidi-mototsikliv-isnuyut

8. JSxi e morormukim? URL: https://motoshkola.kiev.ua/ua/kakie-vidyi-motocziklov-sushhestvuyut.html

9. UYepemumuenko M.A. MOTOIMKIETHUH TypyU3M SK BHA aKTHUBHOTO BiAmOoYHHKY. CIIOPTUBHUI MOTOTYPH3M Ta Ka-
Teropii CKIaIHOCTI MapmIpyTiB. OCHOBU CHOPMUBHO20 MYPUSMY 8 PeKPeayitinill QisibHOCMI ;| 30IDHUK HAYKOBUX NPAlb.
Xapkis : XJADK, 2016. C. 333-338. URL: http://journals.uran.ua/index.php/wissn055

10. Caiit kommanii MOTOTEK. Karanor. URL: https://mototek.com.ua/uk/catalog/enduro-kross
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JEL 732

Yuriy Rymar, Candidate of Economic Sciences, Senior Lecturer at the Department of Tourism, Lviv Polytechnic
National University. Perspective directions of motorcycle tourism development in the western territories of
Ukraine during the war and post-war period.

The article defines the concept of motorcycle tourism as an active recreation, which consists in travelling on a
motorcycle on routes with tourist objects of excursion nature. The main differences of such motorcycle tours from
sports motorcycle tourism, focused on obtaining sports categories and titles, are analysed — refusal to deliberately
complicate the route, division of tours into categories of complexity and combination of the sports component of
the tour with the inspection of cultural and natural attractions. It is substantiated that the complexity of such hikes
can range from simple to extremely high, and the routes are laid out in such a way as to take advantage of the ad-
vantages offered by a motorcycle for fast movement along the route. The article briefly describes the development
of tourist motorcycle traffic in the western territories of Ukraine and the problems it has encountered recently. The
classification of types of motorcycles in terms of their suitability for travelling is presented. The author suggests
ways to reorient the flow of motorcycle tourists to the western part of Ukraine due to the increased risk of being hit
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by explosive devices when travelling through the territory that was under occupation or in close proximity to the
war zone. A number of attractive motorcycle tourist routes have been developed in western Ukraine during the war
and post-war period.

Key words: motorcycle, motorcycle tourism, motorcycle route, motorcycle rental, motorcycle camping.

YK 796.5(477)19/20
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Pumap HOpiii MukonaiioBu4, KaHauIaT CKOHOMIHMX HayK, CTapIIMid BHKIagad Kadeapu TypusMmy,
Hanionanbuuii yHiBepcuteT «JIbBiBcbka monmiTexHika». IlepecneKTHBHI HANPSAMH PO3BHTKY MOTOTYPH3MY Ha
3aXiTHUX TepeHaxX YKpaiH! Yy BOCHHHUI Ta IOCTBOEHHUI mepiof.

V crarTi BU3HAYEHO MOHSTTS MOTOLMKIETHOTO TYPHU3MY SIK aKTHBHOTO BiJMOYMHKY, IO TOJIATAE B MOAOPOKAX
Ha MOTOLMKJI MapIIpyTamMu 3 TYPUCTHYHHMH 00'€KTaMu. ABTOP aHaji3y€e OCHOBHI BiIMIHHOCTI TaKMX MOTOTYDiB
BiJl CIIOPTHBHOTO MOTOLMKJIETHOTO TYPH3MY, OPI€EHTOBAHOTO Ha OTPUMAHHS CIIOPTHUBHHUX PO3PSIIIB 1 3BaHb, TaKi 5K
BiIMOBa BiJl HABMHUCHOTO YCKIJIQTHEHHS MapIIpPYTY, IIOALI TypiB Ha KaTeropii CKIaJHOCTI Ta MO€IHAHHS CIIOPTHBHOT
CKJIaZ0BOI TypY 3 OINISLIOM KYJABTYPHUX 1 IPUPOAHUX maM'siToK. OOIPYHTOBAaHO, IO CKJIAJHICTh TAKHX TYPiB MOXE
BapilOBAaTHCS Bijl MPOCTOI 0 HAA3BUYAMHO BHCOKO1, MApILPYTH MPOKIaAEH] TAKUM YMHOM, 100 BUKOPHCTOBYBATU
nepeBary, sIKi Hajlae MOTOLIMKJI JUISl IIBHJKOTO MEpeCcyBaHHs [0 MapupyTy. Y CTaTTi KOPOTKO OITMCAHO PO3BHTOK
TYPHCTUYHOTO MOTOLMKJIETHOTO pyXy B YKpaiHi Ta mpoOneMu, 3 SKUMH BiH 3iTKHYBCS OCTaHHIM yacoMm. [Ipencras-
JICHO Knacn(biKauilo THITB MOTOLMKJIIB 3 TOUKH 30py iXHBOT l'[pI/II[aTHOCTi JULs IOZI0PO3Kei. 3aMPOOHOBAHO MLIAXH
nepeopieHTarii moToKy MOTOTypI/ICTlB Ha 3aXi/Hy YacTHHY YKpaiHH Y 3B'SI3KY 3 HiJBUILEHIM PU3HKOM Hai3/ly Ha BU-
OyxoHeOe31meyHi mpeaMeTH Tij yac nepecyBaHHs TEPUTOPI€IO, 110 nepe6yBae i OKyHaLIIGIO abo B Oe3nocepe/Hii
OMU3BKOCTI /10 30HM OOWOBHX Iiid. Y cTarTi 00IPYHTOBAHO MPIOPUTETHI HAIPSIMHU BiHOBICHHS TypH3My B YKpaiHi
3 METOI0 3a0e3eUeHHs FAPMOHIITHOTO PO3BUTKY TEPHTOPIiii Ta 3 ypaxyBaHHAM LiJIel CTaJoro po3BUTKY, SIKi MalOTh
OyTu BpaxoBaHi B POLECI PO3BUTKY MOTOLMKJIETHOTO TYPHU3MY B PErioHi. Y BOEHHHI Ta MICISIBOEHHUHN Mepio] Ha
TepuTopii 3axigHoi Ykpainu Oyao po3poOieHo HU3KY NPUBAOIMBHX MOTOLMKIETHUX TYPUCTHYHUX MapIIPYTiB.

Kuio4oBi c10Ba: MOTOLMKII, MOTOTYPH3M, MOTOMApILIPYT, MOTOIIPOKAT, MOTOKEMITiHT.
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Beryn. Ictopis ekonomiunoi mummomarii €C po3mnoyanacs i3 MiANUCaHHIM €BPONEHCHKOTO CITIBTOBAPHU-
ctBa Byriyuia Ta cranui (1951 p.) ta TpuBae muni. [Iporte, noBruii yac yci iHcTHTY1III, IKi cTBOproBaB €C Ta €B-
pormeiichka ciy)0a 30BHINTHIX 1ild, cTBopeHa 2009 p. MpUALBUIA Majlo YBaru eKOHOMIYHOMY BUMipy miid €C.
Tomy, HuHI, €C MpOAOBKYE MPOIIEC CTBOPEHHS €BPONEHCHKOI €KOHOMIYHOT AMIIIIOMATii B KOHTEKCTI OLITbII
reoctpareriydoro €C. OcnoBanmu inctutyuismu €C y cdepi peanizanii eKOHOMIYHOI AuIuIoMarii € €Bpo-
neiicbkuii mapnamenT, Komicis Ta €Bporneiichka ciry:k0a 30BHILIHIX CIIPaB, 0 MalOTh (PYHKIIIT, SIKi CIIPHUSIOTH
peauizanii ekoHomiuHOi qumomarii €C. [IpocyBaHHs €BpoOIeCEKUX eKOHOMIYHHX iHTepeciB 3a Mexxamu €C €
KOJIGKTHBHHUM 3YCHJUISIM, SIKE TIOBUHHO 0a3yBaTHCS Ha YITKHUX Tpolecax i Oyt cTpykrypoBaHuM. OKpiM TOTO,
€C BIaI0 BUKOPUCTOBYE TAKUH IHCTPYMEHT €KOHOMIYHOI AUIUIOMATI{ SIK TOProBeNbHI yroau. Biarak, miamu-
CaHO YHCIIEHHA KUTBKICTh YTOJ 13 PI3HOMaHITHUMH KpaiHaMH Ta PETiOHAMU CBITY.

Orasig OCTaHHIX JKepeJs AOCHiIKeHb i myOsikamiid. 3Bakarouu Ha BUIICBUKIIAJICHE, JOCIIJKCHHS
MUTaHHs €KOHOMIYHOI JAUIUIOMATIi € aKTyaJIbHUM SIK cepel] 3apyOiKHHX, TaK 1 yKpaiHChbKMX BUCHHX. Tak,
Tapnik ., po3risigae eKOHOMIYHY TUTUIOMATIIO SIK CIIPOOY CKOOPJIIMHOBAHOTO JIOCATHEHHS SIK O TUYHHX,
TaK 1 EKOHOMIYHHX IIiJIeH 32 JOTIOMOTOIO JIePKABHUX 1HIIIaTHB, SKi BUKOPUCTOBYIOTh KOMEPIIiHHI cy0’ €KTH
3aU1sl IUJIeH HamioHanbHOI Oe3mekw [9]. IBanoBa B.M., 3a3Hadae, 1m0 eKOHOMIYHA JWIUIOMATIS € OTHUM
i3 OCHOBHHUX iHCTPYMEHTIB peati3allii 30BHITHhOCKOHOMIYHOI MOITHKN B Cy9aCHUX YMOBaX, 3aXHCTy Ha-
LiOHANBHUX iHTEpeciB B eKoHOMiuHiH chepi [15, c. 153]. Hanzpuuaitnwmii i [ToBHoBaxuwmii [locon Ykpai-
uu Hanonenko I.O., apryMeHTOBaHO JOBOJUTH, [0 €KOHOMI3allisi 30BHINIHLOT MOJITUKH, B TOMY YHCII U
JUIUIOMATIT — 1€ CUCTeMHa po0oTa 1 CKOOPJAMHOBaHA CTPATEris Ha yCiX PIBHSAX BJIAJHUX IHCTUTYIIH, 10
CIIpHsi€ 3pOCTaHHIO €KOHOMIYHOT MOTYTHOCTI Kpainu [16, c. 42]. II’ep-bpyno Pyddini BBaxae, mo exo-
HOMIYHA JHWIUIOMATisI TIOJIATAa€ Y BCTAHOBICHHI 3B’SA3KiB MiXK KOPIIOPATUBHUMH TPABISIMHU, SKi €KCIIOPTY-
F0Th 200 IHBECTYIOTh 32 KOPJIOH, Ta JIUIIJIOMaTaMU, sIKi MPEICTaBISAIOTh IepKaBy Ha MIXKHAPOJHIN apeHi Ta
iMIUIEMEHTYI0Th TeononiTuyHi pimenss [10]. Ha nymky Yoxan Ycman B., ekoHoMiuHa auIuiomaris — 1e
0araToCTOPOHHIH MPOILEC, [0 BUKOPUCTOBYE €KOHOMIYHI 3aCO0M ISl JIOCATHEHHS JAMILIOMATUYHUX IiJICH
[2]. [TizcymoByroum, moromkyemocs 3 Kyxapuk B.B., ska y cBOiX JOCIiPKEHHSIX POOUTH BUCHOBOK, IO ITiJT
TTOHATTSIM «EKOHOMIYHA AUTIOMATIsH) PO3yMi€eThCs 3acid pearizalii 30BHITHPOEKOHOMIYHOT MOJTITHKHY Jep-
JKaBH, ¢ CKOHOMIUHI HEBIHCHKOBI MPAKTUIHI 3aXOIH, TPUHOMH, METOIH Ta IHCTPYMEHTH MOETHYIOTHCS Ta
MepeBakaroTh Haj momtuaHuMmu [12, c. 38].
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MeTto10 ociKeHHsI € y3arajJbHEHHsI 0COONMBOCTEH (PyHKIIIOHYBaHHSI MOJIET €KOHOMIYHOT JMILIOMA-
Tii €C, a Takox aHaii3 BIUHBY yromx €C mpo BUTBHY TOPTIBIIO HA €KOHOMIYHE 3pOCTAHHS IHTETPAIiHOTO
00’eTHAHHS SIK OJIMH 13 IHCTPYMEHTIB eKOHOMiuHO1 aurumoMatii €C.

OcHoBHUii mMatepian i pe3yabraru. Huni, 3Bakaroun Ha CTPIMKHHM PO3BUTOK €KOHOMIYHOI AMIUIOMATII Ta
ii BU3Ha4YaIbHY POJIb Y CUCTEMI CyYaCHHX MIXHAPOIHUX EKOHOMIYHMX BIHOCH JOCIIKEHHs BHIIE3a3HAYECHOT
poOJIeMaTHKH € aKTyaIbHHUM SIK cepe] 3apyODKHUX, TaK 1 yKpaiHChKUX BUCHHX, sIKI BUBYAIOTH MPOOIEMH 3axHC-
Ty HaIlIOHAJIBHUX CTPATETIYHIX Ta EKOHOMIYHHX 1HTEPECIB JiepkaBH, GOPMYBaHHS CIIPUSTINBUX YMOB JJIsI TIPO-
CYBaHHS TOBApIB 1 TOCITYT HA 30BHIIIHI pUHKH 32 JOITOMOTO0 IHCTPYMEHTIB €KOHOMIYHOI TutuioMarii [12, ¢. 36].

[Tommpenoo  GopMOIO TOPrOBEIHLHO-CKOHOMIYHUX BITHOCHMH MiXK KpaiHaMH Ta periOHAJIbHUMH
00’€JHaHHIMH € CIIBOpALsl Ha OCHOBI yroJ npo 3oHy BuibHOI Toprisii (3BT), came ToMy npornonyeMo pos-
DSIHYTH Ta 311HCHUTH perpeciiHuii aHai3 BIUIMBY 30H BiibHOT TopriBmi €C 3 inmmmu kpainamu Ha BBIT €C.

Beaxaetncs, mo yroau npo 3BT BrumBaroTh Ha migBHUILEHHS 100po0yTy KpaiH, siki 6epyTh y4acThb Y Mix-
HapOJHOMY CITIBpOOITHUITBI. BijlbHA TOPTIBIISI BUTITHA TAKOXK TOMY, 1110 BiIOYBa€ThCs OOMIH TOBapaMH, TeX-
HOJIOT1SIMH, BIIKPUBAETHCS JOCTYT 10 PI3HOMAHITHOT TPOAYKIIiT TOIO. 3 OISy Ha I1e, 6araTo KpaiH yKiama-
10T1b yroau mnpo 3BT [6, c. 89].

Humni, €C mae HaiiOUIbIIy TOProBenbHY MEPEXKY y CBITI, Ka Haniuye noHag 40 okpeMux yrof 3 KpaiHamu Ta
perioHamMu, 1110 CIPHSIOTH TOPTiBIi MPOLYKTaMHU Ta mociayramu Mixk €C Ta Horo 30BHIiMIHIME TTapTHEpamH [11].

PosrsiHemo Ta mpoananizyemo octansi yrogu €C, a came: BeceocsbkHy ekoHOMIUHY TOproBy yroay €C-
Kanana (2017 p.), Yroay npo ButeHy TopriBmo Mk €C ta Cinramypom (2018 p.), Yroay npo ekoHOMiuHE
maptHepcTBO Mk €C Ta Smonieto (2019 p.) Tomro.

Bceocascna exonomiuna ma mopzoea yzooa miswe €C i Kanaooro (EU-Canada Comprehensive Economic
and Trade Agreement, CETA) € nporpecuBHo0 Toprosoio yrogoro Mix €C i Kananoro, sxka THMYacoBO Ha-
Oyna ynaHOCTI B 2017 p. CETA MicTHTh 0fHI 3 HAUCHIIBHIIINX 3000B’s13aHb, 30KpeMa: yroja cKacoBye MUTa
Ha 99% ycix TapudHUX MO3ulLlii; 3axulae reorpadiuni 3a3naueHHs €C (reorpadivHi 3a3HaUCHHS 3aXUIIAIOThH
MPOIYKIIIFO BiJI HENMPABUIILHOTO BUKOPUCTAHHS 200 iMiTallii 3apeecTpoBaHol Ha3BH Ta rapaHTyIOTh KIIIEHTaM
CITpaBKHE TIOXOKEHHS MPOIYKITii [7]); yroma mokpariye Ta 3abe3nedye goctyn kommasiit €C 10 kKaHaICbKOTO
puHKY nociyr [3].

[Iponionyemo npoaHaiizyBaTi JUHaMiKy 30BHiIIHBO1 Toprieii €C 3 Kananoro (puc. 1).
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Puc. 1. 3oBuimns Toprisias €C 3 Kanagoro y 2018-2022 pp., mJpa eBpo
Iicepeno: pospobnerno aemopamu Ha ochosi [8]

AHani3 tannx €BpocTary CBITIUTH PO TE€, IO HEMA€E CTAOUTHHOI TUHAMIKH IIOI0 TEMITiB 3pOCTaHHS EKC-
noptHo-iMnoptHux onepaniii €C 3 Kanamoro Brpomosxk 2018-2022 pp. (pUCYHOK IEMOHCTPYE SIK 3pOCTaHHS
MMOKA3HHUKIB, TaK i ckopoueHHs1). CKOpOUeHHs Y B3aeMHiH 30BHIIIHBOI TOprieni y 2020 p. moB’si3aHe 3 KPHU3010,
BuKIJIMKaHO maHjaemiero COVID-19 Ta BinOynoch TOMY, 110 €KCIIOPT TOBapiB CKOpOTHBCs Ha 13%, BojgHOUAC
IMIIOPT TOBapiB 3MeHIIMBCs e Ha 2,4%. Y 2021-2022 pp. crioctepiracMo MO3UTUBHE 3pOCTAHHS Y B3a€EM-
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Hiit Toprieii mix €C ta Kananoro. Tak, y 2021 p. ekcriopr 3pic Ha 10,5%, a immopt — Ha 13,6%, a 'y 2022 p.
BixmosimHo Ha 21,4% ta 20,2%. Canpao Toprismi 3 €C 3a mincymkamu 2018-2022 pp. 3aiumaeTbcs TO3UTHB-
HuM 1t €C Ta 30impmminock 1o 17,7 mupxa eBpo y 2020 p., 1110 3HaYHOIO MipOIO TIOB’SI3aHE 13 BUCOKOIO SIKIiCTIO
€BPONEHCHKUX TOBAPIB Ta €BPOIEHCHKUM CTaHIApTaM.

Yz00a npo einvny mopzienio misc €C ma Cinzanypom (2018 p.). IBOCTOpOHHI TOProOBi Ta IHBECTHIIIHHI
neperoopu €C i3 Cinramypom po3snouanucs B 2010 p. Ta 3aBepmmnucs B 2017 p., Oyau nianucani 19 xoB-
THA 2018 p. €Bponeiicbkuii mapnameHT AaB 3rofy Ha yroau 13 mororo 2019 p. Kpainu-unernn €C cxBammim
ToproBenbHy yromay 8 muctomana 2019 p., sxa Habyna gmHHOCTI 21 nuctomana 2019 p. Yroma mpo 3axuct
iHBeCTHIIii HaOy/ie YNHHOCTI MICIs TOTO, SIK ii paTU(iKyrOTh yci kpainn-unenn €C BiAMOBigHO 10 iXHIX Ha-
[IOHAJILHUX MPOIEIYP.

VYroga npo BinbHY TOpriBimo Mik €C Ta CiHramypom crpsMOBaHA Ha CKacyBaHHS MailKe BCIX MHUTHHX
300pH; OKPALICHHS TOPTiBJIi TAKUMHU TOBapaMH, K eJEKTPOHIKa, IPOAYKTH Xap4yyBaHHs Ta (hapMalleBTHUHI
npernaparu; CTUMYJIIOBAHHA 3€JICHOTO 3pOCTaHHSA, YCYHCHHSA TOPTOBCIbHUX MEPCHIKOA JJIA 3CJICHUX TCXHO-
JIOT1H 1 CTBOPEHHS MOXJTHBOCTEH IS €KOJIOTIYHHX TTOCIYT; 3a0X0ueHHs KommaHii €C iHBecTyBaTH OibIle B
Cinramyp, a ciHramypchki Kommadii iHBectyBatu Oinbimne B €C [5].

Ha puc. 2 300paxeno quHamiky 30BHimHbo1 Toprisii €C ta Cinramypy npotsrom 2018-2022 pp.
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Puc. 2. 3oBnimmnsa Toprisiast €C ta Cinranmypy y 2018-2022 pp., mapa espo

Lrcepeno: pospobnero agmopamu Ha ochosi [8]

AHaJi3 CTAaTHCTUYHUX JAHUX TEX CBLIYUTH PO TE, 1110 HEMA€E CTa0lIBHOT TUHAMIKY II0/I0 TEMITIB 3pOCTaH-
Hsl eKcropTHO-iMIopTHHX onepatiii €C 3 Cinranmypom mpotsirom 2018-2022 pp.

Mangemist COVID-19 Tex HeraTMBHO MO3HAYMIIACS HA €KCIIOPTHO-IMIOPTHUX omneparllisix €C-Cinramypy
rpotsiroM 2020 p. Y 2021-2022 pp. Bce 1ie HE CIIOCTEPIiraeThes MO3UTUBHOI JUHAMIKH Y 3pOCTaHHI B3a€MHOT
toprieini Mixk €C Ta Cinramypom. 3okpema, y 2021 p. exciopr 3pic Ha 11,7%, a imnopt ckopotuscs Ha 7,1%,
a'y 2022 p. craTUCTHKA AEMOHCTPY€ 3pOCTaHHs 000X MOKa3HUKIB BianosinHO Ha 13,9% ta 24,1%.

17 numas 2018 poky €C 1 Snonis nianucanu Y200y npo exonomiune napmuepcmeo (EPA), Haiibinbiry
TOPTOBENbHY yroay, sIKy Oyab-Koiu o0roBopioBas €C, sika CTBOPUTD BIAKPUTY TOPTOBY 30HY, L0 OXOMHUTH MO~
Haja 600 mutH. JrozeH, sika HaOysia yuHHOCTI 1 j1rotoro 2019 p. [4].

Ouikyetbes, mo EPA mixx €C ta SnoHiero cipusiTAME PO3BUTKY TOPTIBII TOBapaMH Ta MOCIyraMU Ta
CTBOPHUTH 0AaraTo MOXIJIMBOCTEH A MaTHX 1 cepeanix nmianpueMcts €C: muta Ha moHag 90% imMmopty Smo-
Hii 3 €C Oynu ckacoBani nmicist HaOyTTss ynHHOCTI EPA. IIpoTsarom HacTynHux 15 pokiB 3 MOMEHTY HOYaTKy
aii yroau Oyne ckacoBano 99% ycix Tapudis, 110 BIUIMHE Ha LIMPOKUH CIIEKTP CEKTOPIB, BKIIOYAIOYH CiJlb-
ChKE TOCTOAAPCTBO Ta MPOJOBOJIBYY MPOAYKII0, TPOMHUCIOBY MPOMYKIiIO (BKIIOUAIOUU TEKCTHIIb, OJST),
a TaKOX JIICOBE TOCHOAAPCTBO Ta puOanbcTBO. OKpIM TOTO, OYIKYETHCSI CYTTEBE 3HW)KCHHSI HeTapu(HUX
Oap’epiB I aBTOTPAHCIIOPTY Ta MEAMYHUX BHPOOiB. HapemTi, yroga cripusie eKCopTy MOCITyT Ha SMOH-
CbKUM puHOK [1].
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Ha puc. 3 300paxkeHo quHamiky 30BHIIHBOIT TopriBiai €C ta Snowii nporsrom 2018-2022 pp. Anani3 aa-
HEUX €BpocTaTy Moo 30BHIMHKOI TopriBimi €C ta Smonii y 20182022 pp., TeX CBITIUTH TIPO TE, IO HEMae
CTaOULTBHOI TUHAMIKH MO0 TEMITiB 3pOCTaHHS eKCITOPTHO-IMITOPTHHX omeparii. [Tangemis COVID-19 nera-
TUBHO TO3HAUMIIACS Ha CIUIBbHIN 30BHIMIHIN Topriemi y 2020 p. Toxi six y 2021-2022 pp. crioctepiraeMo Bxe
no3uTuBHY AuHaMmiky. Tak, y 2021 p. ekcioprt 3pic Ha 11,4%, a imnopt — Ha 11,7%, a y 2022 p. BianoBigHo Ha
12,9% ta 11%.
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Puc. 3. 3oBHimust Toprisas €C ta SAnonii y 2018-2022 pp., MJpa €Bpo
Licepeno: pospobnerno agmopamu Ha ocHosi [8]

[IponoHy€eMo 3AICHUTH perpeciiHuiA aHali3 BILUTUBY BUILEPO3NIITHYTHX 30H BUILHOI TopriBm Mix €C Ta
Kananoro, Cinramypowm ta Smoniero za BBIT €C. /[ 1iboro modymayemMo rpadik y mpsMOKyTHIH cHCTEMi KOOp-
JIMHAT, TI0 OCi OpIMHAT MMO3HAYMMO 3HAYEHHS Pe3yJIbTaTUBHOI O3HAKH Y, a 10 0Ci a0CIHC — 3HaYeHHS (PaKTop-
HO1 03Hak# x. CyKyITHICTh TOUOK Pe3yJbTaTUBHOTO Ta (PaKTOPHOTO O3HAK € KOPEIALIHHUM TIOJIeM. 3BayKatoun
Ha KOpeJIsiliiiHe 1osie, BUCYBAa€EMO TillOTE3y PO T€, IO 3B’ 530K MK yciMa MOXKIIMBUMH 3HAYEHHSIMU X 1y Ma€
niHiHKE xapakrep. JliniliHe piBHAHHS perpecii mae Bursig "y = bx + a" [14, c. 68].

Jlyis po3paxyHKy mapameTpiB perpecii moOyayemMo po3paxyHKoBy Ta0uio (tadi. 1).

Tabmums 1
Po3paxyHok napamMeTpiB perpeciiinoro anami3zy BILIMBY 30HU BiJIbHOT TOpriBi
Mmizk €C ta Kanapnoro na BBII €C
x y x? )y XXy
54.8 13534 3003.04 183169156 741663.2
59.2 14018 3504.64 196504324 829865.6
53.7 13471 2883.69 181467841 723392.7
60.8 14567 3696.64 212197489 885673.6
76.9 15837 5913.61 250810569 1217865.3
D 3054 71427 19001.62 1024149379 4398460.4
JDicepeno: enacui pospaxynku agmopie
PiBHsiHHSI perpecii Mae BUIJISIL:
y=220,6766 x + 672,0602 (1)

Koedimient perpecii b = 220,6766 n1eMOHCTpYE, SK 3MIHIOETHCS PE3YJIBTaTUBHAN TIOKa3HUK Y, SIKIIO BEJIYMHA
(haxTopa X MiBHUIIYETHCS 00 3HIKYETHCS HA OMHHUITIO. Y HaBEICHOMY TPHKJIAI 31 301IBIIIEHHSM X Ha | OUHUIO
y HiJBUIILYEThCS B cepennboMy Ha 220,677. Koeditient a = 672,0602 neMoHCTpy€e NIPOrHO30BaHUI PIiBEHB V.

[lincraBuBIIM B piBHAHHS perpecii BiAMOBIAHI 3HAUYCHHSI X, BU3HAYA€MO NiependayeHi 3HaueHHS pe3yJIbTaTHB-
HOTO TIOKa3HHKA ) (X) JUIsl KOPKHOTO CIIOCTEPEKSHHS. 3B’SI30K MK V 1 X BH3Ha4ae 3HaK koedimieHra perpecii b
(stxtro b > 0 — 3B’ 130K Tipsimuid, b > 0 — 38’5130k 3BopoTHUIN) [13, ¢. 121]. YV HaBeneHOMY TPHUKIIaIi 3B’ 130K MTPSIMHIA.
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KoeitieHT MHOKUHHOT IeTepMiHallii R? BKa3ye HACKIIbKH OTPUMaHI CIIOCTEPEIKSHHS I ITBEPKYIOTh MO-
nens. R?=0,9683, To6T0 B 96,83% BHUIAIKiB 3MiHM X IPU3BOIATE 10 3MiHHU y. [HITMMH ci1oBamMH — R? CBITUNTH
PO BUCOKHH 3B'SI30K MiXK TOKa3HWKaMu. [lo aHamorii 37ificHeHO perpeciiiHuii aHalli3 BIUTUBY 30HH BiTbHOI
toprisni Mk €C Ta Cinramypom, €C ta fAnoniero na BBII €C.

[IporonyemMo AoCHIAUTH €PEKTUBHICTh JBOCTOPOHHIX BiJHOCHH 3a JIOIIOMOTOI Mojeni Scatter plot, 1o
JacTh 3MOTY MPOCIIIKYBaTH BIUIMB 30BHIIIHBOTOPTOBEIbHOTO 000poTy Mik €C ta Kanagoro, Cinramypowm,
Snoniero Ha BBII €C (puc. 4).

Jst aranizy BukoprcToByemo pidai mani 3 2018 mo 2022 pp. i3 €Bpocrarty [8]. OTxe, koedillieHTH aeTep-
miHarii mofeneit 3TO mixk €C ta Kanazgoro i SInoHi€ro miaTBepIKyOTh X aIeKBaTHICTb, OCKIJIBKH KOe(illieH-
ti getepminarii €C-Kanana cranosuts R? = 0,96, a €C-Anownis — R? = 0,90. TakuM 4HHOM, Y TOCITIDKYBaHUX
cutyauisix, 96% (€C-Kanana) ta 90% (€C-Snonis) 3aransHoi BapiadbenpHocTi BBII nmosicHIo€ThCsI 3MiHOIO
3TO. Bigrak MmoxHa cTBep/KyBatH, 1110 3poctanns 3TO mixk €C ta Kananoro, €C ta SnoHiero 3HAYHOO Mi-
poto nokpaiiye BBIT inTerparitinoro 00’ eqnanus. Bognodac, Husi, 3poctants 3TO mix €C ta Cinramypom
He 37iiicHIoe 3HauHni BrinB Ha BBIT €C.

y =102,65x + 8015,7

18000
y = 85,577x + 10268 R?=0,9679 y = 79,248x + 4476,1

16000 2 n
- R =0,1981 / R? = 0,9014
@ 14000 o o

12000

10000

0 20 40 60 80 100 120 140 160
3TO
& €C-KaHaga B €C-Cinranyp €C-AnoHia
—— JlnHeliHan (EC-KaHapa) —— finHeitHas (EC-CiHranyp) —— JlnHeliHan (EC-AnoHis)

Puc. 4. Biuius 3TO mixk €C Ta Kananorw, Cinranypom, SInouiero na BBII €C
Iicepeno: pospobnerno agmopamu Ha ocHosi [8]

BucHoBkH. 3Baxar0uu Ha BUIIIE3a3HAUCHE, POOMMO BUCHOBOK, 1110 YTOJU PO BUIbHY TOPTIBIIO CHPHUSIOTH
po3BHUTKY TopriBii €C 3 IHIMUMU KpaiHaMH CBITY, a TAaKOXX MalOTh IMO3UTUBHHUM BIUTHB Ha 3pocTaHHs BBII
Cotozy. Takum unHOM, 3BT BitHOCHMO /10 IHCTPYMEHTIB €KOHOMIYHOT TUILIOMATI], III0 CIIPHUSIOTh PO3BHTKY
BIIHOCHH MiX KpaiHaMU Ta periOHaMHU.
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Kyxapuk Bikropis BacuiiBHa, kanmupatr ekoOHOMIYHHMX HayK, JOICHT Kadeapu MIKHAPOAHUX EKOHOMIYHHX
BiTHOCHH Ta ynpasniHHs npoektamu. JIpy3iok Ouabra IropiBaa, crynenTtka, BonuHcbkuii HallioHaIbHUE yHIBEPCUTET
imeni Jleci Ykpainku. Anadnis yron €C npo BisibHY TOPriBJIIO SIK O/11H i3 iHCTpyMeHTIB ekoHOMiuHOI qumiomarii €C.

V crarti 3aificHeno anaii3z yrog €C mpo BuTbHY TOpriBio. BusHaueHo, 10 yroau mpo BUIbHY TOPTIBIIO € AIEBUM
IHCTPYMEHTOM EKOHOMIYHOI AUIIIOMAaTii. ABTOpaMu BUKOpHCTaHo Scatter plot Moaenb Ta 31iHCHEHO perpeciiinuii aHa-
JIi3 JUTsl BA3HAYEHHS sika 30Ha BibHOI Toprieii (€C-Kanana, €C-Cinranyp yn €C-Snowis) BrutuBae Ha pict BBIT €C.
Mopenb 1ochipKeHHs TATBEPIUKY€E TTO3UTUBHHUH 3B’ 130K Mixk 3poctantsiM BBIT €C ta 3pocTaHHsM 30BHILIHBOTOP-
rogesibHOT0 000poty (3TO) mixk €C ta Kanaznoro, fAnownieto. Perpeciiinuii anani3 cBigunTs, mo 96% (€C-Kanana) ta
90% (€C-Anonis) 3min BBIT €C nosichroerbest 3miHoro 3TO 3 BianosigHuMu kpaiHamu. J[oBe€HO, 110 3pOCTaHHS
3TO mix €C ta Kananoro, €C ta Snonieto nozurusHo Biutieae Ha BBIT Coro3y, B Toit uac, sik 3minu 3TO mix €C Ta
Cinramypom He BrumBaroTh Ha cran BBIT €C. 3po0ieHo BUCHOBOK, 110 YTOAH MPO BiIbHY TOPTIBIIIO CIIPUSIIOTH PO3BH-
TKy Toprieni €C 3 iHIIMME KpaiHaMH CBITY Ta MalOTh MO3UTUBHUHN BIUMB Ha 3pocTanHs BBIT Corosy.

Kurouogi cs1oBa: 30Ha BUTBHOT TOPTiBIIi, CKOHOMIUHA AUIIOMATisl, €BPOCTAT, 30BHIILIHS TOPTIBJIs, EKCIIOPT, IMIIOPT.
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Viktoriia Kukharyk, Ph.D. (Economics), Senior Lecturer at the Department of International Economic Relations
and Project Management. Olga Druzyuk, Student, Lesya Ukrainka Volyn National University. Analysis of EU free
trade agreements as one of the tools of EU economic diplomacy.

The article summarizes the features of the EU economic diplomacy model functioning. It was determined that the
main EU institutions in the field of economic diplomacy are the European Parliament, the European Commission and
the European External Affairs Service, which have functions that contribute to the implementation of EU economic
diplomacy. It has been established that a common form of trade and economic relations between countries and regional
associations is cooperation on the basis of free trade agreements (FTA). Hence, EU free trade agreements were ana-
lyzed and a regression analysis of the impact of EU free trade zones with other countries on EU GDP was carried out.
It was determined that free trade agreements are an effective tool of economic diplomacy. It has been established that
the EU has the largest trade network in the world, with more than 40 separate agreements with countries and regions
that facilitate trade in products and services between the EU and its external partners. The latest EU agreements and
the dynamics of trade within them were studied (the EU-Canada Comprehensive Economic Trade Agreement (2017),
the EU-Singapore Free Trade Agreement (2018), the EU-Japan Economic Partnership Agreement (2019). The annual
Eurostat international trade in goods datas from 2018 to 2022 were analyzed. It was found that the COVID-19 pande-
mic had a negative impact on the export-import operations of the EU with Canada, Singapore and Japan during 2020.
The authors used the Scatter plot model and performed regression analysis for determining which free trade area (EU-
Canada, EU-Singapore or EU-Japan) affects EU GDP growth. The research model confirms a positive relationship
between EU GDP growth and the growth of foreign trade turnover (FTT) between EU and Canada, EU and Japan. Re-
gression analysis shows that 96% (EU-Canada) and 90% (EU-Japan) of changes in EU GDP are explained by changes
in FTAs with the respective countries. It is proved that changes in the FTA between the EU and Singapore do not affect
the state of EU GDP. It was concluded that free trade agreements contribute to the development of EU trade with other
countries of the world and have a positive effect on the growth of the Union's GDP.

Key words: free trade zone, economic diplomacy, Eurostat, foreign trade, export, import.
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Beryn. 3niiicHIOBaTH rocionapchbKy Ta yIPaBITiHCEKY TiSUTBHICTE 0€3 ITUPPOBUX PillleHh HEMOXKIIMBO. 3 KOXK-
HUM JTHEM CBIT cTae Bce Ounblne mudpouM. Lle cTBoproe HOBI mepeayMOBH JIst TOCTIHHOTO TpaHC(HOPMYBaHHS
iH(pOPMAITIITHO- KOMYHIKaIIHHUX TEXHOIIOTiH. 32 JAHUMH BiIIIOBIHOTO aHAJITHYHOTO 3BiTY, Y 2021 pori oocsr
m100aIbHOTO PUHKY 1(poBOi Jorictukn ctanoBuB 18,10 minbspaa nonapis CIIA, i odikyeTbes, 0 BKe A0
2030 poky BiH Moxe gocsrt 77,52 minbsipaa gonapis CIIA 3 CAGR 17,54 % npoTsarom nporH030BaHOTO Mepi-
omy 2021-2030 pokiB. Y 2020 pori IliBaiuna Amepuka 3aliMaiia JIeBOBY YacTKy Tajly3i i, 3TIHO 3 IIPOTHO3aMH,
BOHA ¥ Jaii MPOXOBKHUTH YTPUMYBATH JOMIHYIOUYy TO3uIif0 [1]. Takum 9uHOM, pUHOK ITU(GPOBOI JIOTICTHKA
PO3BUBAETHCS CTPIMKUMH TEMIIAMH, JI€ KOYKHA XBUJIMHA HA PAXYHKY, 1110 JO3BOJISIE HE TIBKH ITiABUILLYBaTH (eK-
THBHICTb 1 IPOMYKTHBHICTh 0ararbox MpoOLECiB, ajie i MiBHUIIYBAaTH SKICTb OOCIyroByBaHHS. 3 OISy Ha Te,
o YkpaiHa Ma€ 3HauYHHI TPAHCIIOPTHUN TIOTEHIIA 1 IOTEHIIMHI MOXJIMBOCTI JUIsSl PO3BUTKY JIOTICTUYHUX TTiI-
MIPUEMCTB HE JIMIIE HA BHYTPILIHEOMY, ajie i Ha 30BHIIIHLOMY PHHKAaX, BBAXKAEMO, [0 PO3IVISIATH MOAATBIINN
OpraHi3aiifHAN PO3BUTOK JOTICTHYHUX ITiIPUEMCTB HEMOKITUBO 0€3 BUBUCHHS CyYaCHHUX TEHJICHIIIH CBITOBOTO
PWHKY JIOTiCTHKH, a caMe MU(DPOBHX PIlICHb, SKi BiAIrParOTh KITFOUYOBY POJIB IS JIOTICTHIHIX KOMITaHiH, Oi3HECY
Ta Biaau. JlaHi, mo GopMyroThCS y TIPOIIeci BAKOPUCTAHHS CyYacHUX iH(OPMaIlitHO-KOMYHIKAIlITHAX TEXHOIIO-
T'ii, JO3BOJISIIOTH aHAJI3yBaTH, YIIPABIISTH, PETYIIIOBATH KiIIBKICTh PECYPCiB BIAMIOBIIHO 10 OCHOBHOTO IPHUHLIUITY
JIOTICTUKH: JOCTaBUTH MPOAYKIIIO B MOTPIOHUI Yac i B MOTPiOHE Miciie JyIsl 3aJOBOJICHHS TTOTPEO KITiEHTA.

Tomy ynockoHaneHHs iHPOPMAIiTHO-KOMYHIKAI[ITHAX TEXHOJIOT1H HA OCHOBI Cy4aCHUX PillIeHb J03BOJISIE
HE TITBKH CYTTEBO ITIBHINUATH PiBEHb B3aEMOJIl 13 KITIEHTAMH, aBTOMATH3yBaTH OUIBIIICTH MPOIECIB 1 Bil-
CTEXKYBATH 1X Y PESKHUMI peabHOTO Yacy, aje i popMyBaTH PO3MIMPEHY aHATITHKY IS TIOCTIHHOTO yIOCKOHA-
JICHHSI, CTBOPIOBATH KOHKYPEHTHI IepeBaru He JInIie i Oi3Hecy, aje i HallioHAIBHOT eKOHOMIKH B YMOBaXx
JUHaMiYHUX 3MiH. OJTHaK, AMHAMIYHICTD PO3BUTKY HM(POBUX TEXHOJOTIH 1 IX MOCTIHE yaoCcKOHANIEHHS 00y-
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MOBITIO€ HEOOXITHICTh MPOBEICHHS JOJATKOBUX JOCHIIKECHD 10/I0 MPAKTHUKH BUKOPUCTAHHS 1H()OPMAIIiHHO-
KOMYHIKAITIHHUX TEXHOJIOTIN y TpoIecax JOTICTHYHOTO OOCIyroBYBaHHS B YMOBaX, KOJIM 30BHIIITHE CEpel-

OBHIIIC € Typ6y.]'ICHTHI/IM i CKJIaJITHO IIPOT'HO30BAHUM.

OrisiA oCTaHHIX AKepes T0CTizKeHb i myQaikamiii. J[oCimiUKeHHIO 3araibHUX acIleKTiB CTaHOBIICHHS
UU(PPOBOI EKOHOMIKH 1 PO3BUTKY LHU(PPOBOi iHPPACTPYKTYpPH CydacHOro Oi3HECYy NMPHCBIYCHO HAYKOBI PO3-
pOOKH OaraThboX BITUM3HSIHHX 1 3apyOIKHUX HAyKOBIIB Ta (axiBLiB, 30kpeMa ['eopriaai H.I., Tomentoka O.M.,
I'myxoBoi [I.A., MepenkoBoi A.O., [Teuentoka A.B., [TaxonkoBoi A.}O., Cyxommuna JI.B., Oxnangepa M.A. Ta
iamux. OgHak, iHGOopMaIiitHO-KOMYHIKAIIIHI TEXHOJIOT1] TTOCTIHO 3MIHIOIOTHCS, TOMY OKpPEMi aclieKTH Po3-

BHTKY JIOTICTUKH B YMOBAX JIi/UKHUTANI3aIlii HTOTPEOYIOTh TOAAIBIIOTO TOCIiHKEHHS.

MeTor0 cTaTTi € 1oCIiHKeHHS U(POBUX PIllleHb, SIKi B YMOBAX JiPKATATI3AIII] JO3BOJISIOTh YI0CKOHAITIO-
BaTH iHQOPMAaIifHO-KOMYHIKaILiiHi TEXHOJIOT11, 10 BAKOPUCTOBYIOTHCS ISl JIOTICTUYHOTO 0OCITyrOByBaHHSI.

OcHoBuuii MartepiaJ i pesyabraru. 3rigHo 3 gonosigmo «Ykpaina 2030E — kpaina 3 po3BunyTOM0 HU(-
POBOIO €KOHOMIKOIOY [2], po3pobiieHor0 YipainchkuM [HCcTUTYTOM MaiidytHsoro, 1o 2030 poky nepenbaya-
€THCSI CTBOPCHHSI ITU(PPOBOI EKOHOMIKH, J¢ KIIOUOBUMH (paKTOpaMH Ta 3aco0aMU BUPOOHHIITBA MAIOTh CTAaTH
ur(poBi aHi Ta MepeKeBi TPaH3aKIIil, a TAKOXK X BUKOPUCTAHHS K PEeCypcy, IO Ja€ 3MOTY iCTOTHO 30i11b-
MUTH e(PeKTUBHICTH Ta MPOMYKTHBHICTD JiSUTPHOCTI Ta I[IHHICTB JUISI OTPUMAHUX MPOAYKTIB Ta mociyr. Tomy
PO3BHUTOK 1H(OPMALIHHO-KOMYHIKALiHHUX TEXHOJIOT1H y Mpolecax JOTiCTUYHOro 0OCIyroBYBaHHS Bifirpae

KITIOUOBY POJIb 1 103BOIIsIE POPMYBaTH HU3KY NIepeBar BiJl BOPOBaPKEHHS HUPPOBUX pimieHb (puc. 1).

1.  OnruMizamis  JIOTiICTUIHUX
npoueci.  Ludpposi  pimeHHs
JI03BOJISIOTh ABTOMATH3yBaTH Ta
ONTUMI3yBaTH pi3HI JOTICTHYHI

2. BincTexxeHHs Ta MOHITOPHHT.
3a JIOIIOMOI OO0 udppoBUx
pillieHb  JIOTICTUYHI  KOMHaHil

3. AmnHamiTHKa Ta TPHAHATTA
pimens.  Hudpori  pimeHHs
HaJaloTh JOTICTUYHUM

KOMITaHisIM JAOCTYIT 4O HIMPOKHUX

JOTIOMOTTH 3a0€3IeYHTH Oe3eKy
B JOTiCTHYHHUX orieparisx,
BKJIIOYAIOYHU Bl CTEXEHHS
TOBApiB 1 3aXHCT BiJ KPaaiKOK
abo BTpar.

MOXYTb HajgaBaTH CBOIM
KIIEHTAM JOCTYN 10 iH(popMarrii
PO 3aMOBJICHHS Ta 1HIII BaXKITHB1
naHi. Y TiACYMKYy 1€ JT03BOJISIE
MOKPAIIUTH 00CITyrOByBaHHS
KIIEHTIB 1 TMIJBUINUTH piBEHb
3a/I0BOJICHOCTi OCTaHHIX.

IpoIIecH, BKJIIOYA0YH MOXYTb Yy PEXKHUMI pEaIbHOrO .
. . o 00CATiB  JaHUX, SKI MOXKHA
YIPaBIiHHS 3aracamu, gacy BiICTEXyBaTH pyX TOBapiB i . o
. . aHami3yBaTH Ui TPUAHATTS
MapIIpyTU3aLiio JIOCTaBKH, TPaHCIOPTHUX  3aco0iB,  MIO .
. 00TpyHTOBAaHUX PpILIEHB.
CKJIa[IChKE YIPaBIIiHHA Ta 0arato O3BOJIIE  3a0€3MEYNTH  TOUHY . .
: . . AHnatiTika KOHKYPEHTIB
iHmoro. e mo3BoJsie 10JaTKOBO iH(opMariiro po cTaTyc
. JIO3BOJISIE  BUSIBJISITH  TEHJIEHIIIT,
3MEHIIYBaTU BUTPATH, 3aMOBJICHb 1 JocTaBok. lle ’
. . ? . o MIPOTHO3YBATH MTOITUT 1
MiBUIYBATH TMPOIYKTUBHICTE i pOOUTH  JIOTICTHYHHUI  IMpoIec .
. . .y BH3HAYATH ONTHMAIIbHI CTpaTerii
MOKpAIIlyBaTH  OOCIyrOBYBaHHS GBI IPO30PHUM 1 HANIHHUM. .
ST PO3BUTKY Oi3HECY.
KJIIEHTIB.
5. TligBUIIEHHS 3aJ0BOJICHOCTI
KITIEHTIB. 3aBOsSKH H(POBUM 6. CraiBopans Ta 0OMIH JaHUMU:
4, 3abe3neyeHns Oe3IEKH. . A I bp Ipait A
. . pILICHHSM JIOTICTUYHI KOMITaHil Hudposi pilieHHS T03BOJSIOTH
[udposi  pilleHHS  MOXYTb

JIETKO OOMIHIOBATHCS JaHMMH 3
[MOCTavYaJLHUKAMH, KII€HTaMH Ta
IHIITMH YYaCHUKAMHU
JIOTICTUYHOI'O  JAHIOra,  II0
CIpusie TOKPAIICHHIO CIIBIpaIli
Ta KOOpAHMHAIIII.

7. Pemyramis Ta mosutmBHUE iMimk. Ludposi

pIlIGHHS  JO3BOJSIOTH  3MEHINYBaTH  KUIBKICTB
penyTauiiHuX PH3HKIB, SIKI MOXYTb BHHHMKaTH y
TpoIieci JIOTICTHYHOT  IisSUTBHOCTI, oprani3armii

MDKHApOJHOT MisUIBHOCTI, 3/1MCHEHHI EKCIOpPTHO-
IMITOPTHUX OINepaliif TowIO.

8. JloBrocrpokose mnapTHepcTBO. IlokpamieHHs

JIOCBiy ~ KII€HTIB cupusie  MIiHAM i
JIOBIOCTPOKOBHM HapTHEpPCTBaM MDK
MOCTaYaJIbHUKAMU  JIOTICTUYHHUX  IOCIYyT Ta

ixHiMu KirieHTamMu. Koiu KITIE€HTH IOBIpSIOTH
CBOEMY MApTHEPY 3 JOTiCTHKH, BOHHU, IIBUAIIC 32
BCE, BCTYHNATUMYTh y BITHOCHHH CIIiBIpaIlli, IO
MpU3BEAE JI0 B3aEMOBHTIIHUX PE3YJIbTATiB 1
CHIJIBHOTO YCIIXY.

Puc. 1. IlepeBaru, siki MO:KYyTh OTPUMATH KOMIIAHil Bil y10CKOHAJICHHS
iH(opManiliHO-KOMYHIiKANIIHUX TEXHOJIOTii HAa 0CHOBI HU(POBUX pillleHb
IDicepeno: agmopcvka pospodra
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3a ocTaHHI JBa POKU IU(PPOBa TpaHCHOpMALlis B JIOTICTHUII OyJia BUKJIMKAHA MAHJEMIERO, 1110 HETaTUBHO
BIUTMHYJIO HA JIOTICTHYHI KOMIIaHIl dYepe3 CKacyBaHHs PEHCiB, COlliaJbHe TUCTAHITIIOBAaHHS Ta KapaHTHHHI 3a-
xonu. Buaukia morpeba B amanTarii 70 HOBUX YMOB TIpalli, OHOBIJICHI MPaBWII IS TIPaIliBHUKIB, OpraHizarii
TPaAHCIIOPTHUX NIEPEBE3CHb B YMOBaX KaPaHTHUHHUX 0OMEKEHb.

3rigHo 3 I00AJILHUM ONUTYBaHHIM MiXHApPOAHOI KoHcalTHHToBOI KommaHii McKinsey & Company [3],
JIMIIE 3a JISK1TbKa MICsIiB KOMIaHii MPUCKOPHIHN olrdpyBaHHS B3a€MOIT 3 KIII€EHTaMH Ta JaHLIOTOM T0CTa-
YaHHS, a YacTKa MU(PPOBHX PillIeHb Ta MPOAYKTIB Yy iX moprdomio 3pocna 'y 7 pasis. Lle o3nadae, mo ynMaino
KOMTIIaHii HapemITi yCBIAOMUIIH, IO SIKITIO MTPOIOBKYBATH BECTH Oi3HEC TPAAHUIIIHTHIME CIIOCO0aMH, TO HE00-
Xi1HO OyTH TOTOBHMH JIO BiAMOBIAHOTO 3MEHIIIEHHS JOCATHYTOTO PiBHS KOHKYPEHTOCTIPOMOKHOCTI HA PUHKY.
Hatomictp, mocTiliHu#i po3BUTOK iH(DOPMAIiTHO-KOMYHIKAIIHHUX TEXHOJOTIN Ta BIPOBa/HKEHHS MH(PPOBUX
pillieHb B AiSTIbHICTH KOMIIaHiil HEOAMIHHO CIIPUATUME MMOKPAIIEHHIO KOHKYPEHTHHX MO3UILIH OCTaHHIX, Mia-
BUIICHHIO (DIHAHCOBHUX PE3YNIBTATIB iX TOCIIOAAPCHKOT JisNTbHOCT] y MEPCHEKTUBI Ta OPMYBaHHIO JJOAATKOBHX
IIHHOCTEH ISl KITIEHTIB, ajpke po3BuToK HTII npu3BoauTh /0 MOMIUPEHHS Y MPAKTHII JIOTICTUYHUX KOMITAHIH
TexHojori# «laaycTpii 4.0»: BeMUKUX JaHUX, aBTOMATH30BAHUX POOOTIB Ta KiOepCHUCTeM, TEXHOJIOTIT iHTep-
HET pedeli, XMapHUX TEXHOJIOTiH, BipTyalbHOI peabHOCTi Tomo. CaMe I1i pillleHHs T03BOJISIOTh JIOTICTUYHAM
KOMITaHisSIM HE TiJbKU 3a0e3IedyBaTi CBOK €(DEeKTHBHICTh, ONEPATUBHICTh, PUTMIYHICTh, PEHTA0CIBHICT i
Jinupyrodi nmo3unii Ha puHKyY. Tak, Ha mpukiIaai goOpe BigOMOi BCiM KoMIaHii 3 ekcnpec-nocraBku «Hosa
MOIITa» MOYKHA IPOJEMOHCTPYBATH 1HHOBAIII1, K1 CYTTEBO 3MIHIOIOTH JIOTICTUKY (pHC. 2).

Takok y TaHOMY KOHTEKCTi JOIIIBHO HABECTH MPHUKIIA] OJHIET 13 HAHOIMBIINX Y HAIIii Jiep»KaBi TOPTi-
BEJbHUX Mepex «EmineHTpy», 00car BUPYUYKH SKOi CTAHOBUTH Oibine 7 % B yKpaiHCbKoMY puTeiii. ChoronHi
KOMIIaHisl Ma€e BJIACHUH JIOTiCTHYHUN eHTp «KanuHiBKay 3arampHoI0 miometo 100 Tue. KB. M, SKHHA IEHTpa-
Ti30BaHO 3ab0e3neuye 75 % mocTayaHHS TOBapiB y TOPrOBENbHI EHTpH Mepexi. Lle cTamo MoxIuBUM came
3aBISIKM aBTOMAaTU3allil YNHHUX O(uIaiiH MPOLECiB, SIKi BUKOPUCTOBYIOTH TEXHOJIOTI: ik Oaii aiH (Pick-by-
Line); xpoc-nokinr (Cross-docking); 36epiranns (Storage).

3. IMixcBiTKa KOMipOK (100 3MEHIIIUTH

2. INomrroBuit o .
KUTBKICTh BTpAT 9acy Mpu 00CIyTOBYBaHHI

Kinect Bukopucranus I -
1. BukoprCTaHES Kop KJIi€HTIB). By nmpuxonaure, ckaHyeTe CBii
MOIITOBOTO APOHA poGoTa-traine 103BOIMIO : . X LR
: . JIOIATOK 1 KOMipKa Bifipa3y MiJCBIidy€eThCs.
(mocunku 110 3 Kr) 30UIBIINTH TPOYKTHBHICTh S X
’ . Kosip cBiTia 32 KOXHUM TPAI[iBHUKOM
kBaapakontep ( 10 50 kr). COpPTYBaHHS APiOHMX

3MIHHU 3aKPIILTIOETHCS CBI, 11100 BOHH

TIOCWJIOK y 2 pa3H.
HE TUTYTaJINCS.

4. TTomrromart 3 o6auudsim ( podOT
3 MIKCEJIbHUM €KPaHOM Y SIKOCTI 5. Po6oTu30BaHe
00JIMYYsl, IKMIM MOKE CAMOCTIHHO BimninenHs «Pobokcey.
TIPUAHATH y KIIIEHTA MOCHIIKY Baroro
zI?o 5 KinorypaMiB. Kaient CT};aop}oe 3 063;;1[11;11;?\4?10;:;;1\?;%” 6. BHKO.prICTaHHﬂ .
3aMOBJICHHS Ha BiJIIPaBKy uepe3 Ha OpUAMaHHS CIICKTPOMOOLIIB y mpoueci
: ’ JOCTAaBKH TIOCHIIOK Y BETTHKHX
IHTepHET, IPHXOUTH 10 poloTa, TO po6oTH30BAHE icTax
3aKOHCKYYETHCA 3.HI/IM 1 BlzlnpaBgme BIJTUIEHHS HpaLoe 1 :
nocun'Ky, HE OYIKYIOYH B 4ep3l, Ha HpHI‘,‘IMaHHg, i
HE MAXO0AIYN 10 OTi€paropa Ha BUJAYy.
YU 111e J0 KOTOCh).
7. Cknaznceki pobotu . B AMepuii, B komnasii Amazon € okpeMuii o )
MiIpO31ia, sikuit Ha3uBaeThesi Amazon Robotics, sikuii OIKy€eThCs 8. KopoOka i3 inHOBaLlIAMH.
CTBOPEHHSAM CKJIAJCHKIX POOOTIB, 0O MPUCKOPUTH COPTYBAHHS CrBopuiu crienianbHy KOpooky,
BimmpasieHb. A B YkpaiHi € ctapran Deus Robotics Ta «Hoa momrray. sIKa TIPOZIOBXK 26 roauu Oyne
VY crynii Nova Tech moxna mobauuTw, sk OyAyTh MPaIoBaTH poOOTH- TpUMAaTH TEMIICPaTypy TOBap1B,
copryBaibHUKH rocwtok 10 30 kr. Jlo peui, «HoBa momra» Bxe SIKi OyJTH TIOTIEPETHEO.
BrpoBamia 3 Deus Robotics mpoekT o crenaxxanm podoram. Lle ko OXOIIO/DKEHI 10 5 rpaiyciB.
POOOT TPaHCHIOPTYE HE OKPEMY MOCHIIKY, @ OJJpa3y CTENax 3 HOCHIKaMH.

Puc. 2. InnoBaunii y nponecax jgorictuunoro odcayropysanns «Hosa momra»
IDicepeno: ysaeanvreno Ha ocHosi [4]
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SIcKkpaBUM MPHKIIAJIOM YCHIIIHOCTI PO3BUTKY 1H(QOpPMAIiiHO-KOMYHIKAIIHHUX TEXHOJIOTIH y JIOTiCTUI €
KOMTIIaHist Amazon, sika € IPOBIIHIM IpaBIleM Ha pUHKY MIKHAPOIHUX JIOTICTHYHUX MTOCTYT. AKTHBHO PO3BHU-
BarO4YH POOOTOTEXHIKY [5], KOMITaHisl HEOAABHO MPEICTABMIIA HA PUHKY TIOBHICTIO aBTOHOMHOTO MOOUJTEHOTO
poboTa 1t poOOTH B CKJIQJACKKUX MPHUMILICHHSIX Ta JOMAIIHBOr0 nomiuHuka Astro. [Ipopusu B ramysi aBro-
MaTu3alii cTajiu YaCTUHOIO BEJTMKOT iIHHOBALIHHOI JOPOXKHBOT KapTH JaHOI KOMIIaHii, CIpsSIMOBaHOI Ha Kpaiie
(1 mBHae) oOcmyroByBaHHs KiieHTIB. Llporo pasy Amazon nebrooTyBana 3i CKIaJCBKUM poOOTOM Sparrow,
SIKHH MOXKe 30MpaTH Ta COPTYBaTH 3aMOBJICHHS, BIIOKPEMITFOIOUYH TPOAYKTH Mik coOoto. Lle mo3Bomnsie aBro-
MaTU3yBaTH OiIbIIEe pOOOUNX MICITh Ta B MAHOyTHHOMY CYTTEBO CKOPOTHTH BiATIOBIIHI CTATTi BUTpAT [5].

HacrymHa iHHOBaIis, K2, 0€3yMOBHO, PUBEPTAE YBArYy, 11 CHEIiaIbHO CTBOPEHUH aBCTPaITiHCHKOI0 KOM-
naniero «Quattrolifts» Bi30K, 3a JJOITOMOTOIO SIKOTO MOYKHA MEPEMII[yBaTH Ta BCTAHOBIIIOBATH CKIIO B IeXaX,
Ha cKiazax Ta OyaiBelbHUX MaiigaHuyukax. 100 3a 70mOMOroro HbOro MpUCTPOIO MEPEBE3TH JIMCTOBE CKIIO
Baroro 10 400 kr i goBxuHOI0 4 500 MM, a TakoX MITHATH HWOTO HA BUCOTY A0 4,5 M, OyayTh NOTPiOHI JUIIe
OJIMH 4H JiBa TpariBHUKHA. CKIO MOXXKHA PO3BAHTKUTH 0E3IIOCEPETHBO 31 CTIMKM BaHTAXKHOTO aBTOMOOINIS,
TIePEBE3TH Ta BCTAHOBUTH y BIKOHHI OTBOpH. KpiM Toro, cam Bi30K JIeTko TeMOHTYeThCs [6]. Taka po3poOka,
Ha HaIll OIS, MOYKe 3aIliKaBUTH Pi3HOMaHITHI OyniBeTbHI KOMIaHi1 Ta JIOTiCTHYHI QipMH, SKi 3MIHCHIOIOThH
MEPEeBE3EHHS i YCTaHOBKY CKJIA.

Takum ynHOM, MQPOBI PIllICHHS, SKI BUKOPUCTOBYIOTH Cy4acHi BEJIHMKI KOMIaHii y mporecax JoricTuy-
HOTO OOCITYTOBYBaHHsSI Ta OpraHizalii JIOTICTUYHOI IisUIBHOCTI, epeadadatoTh TICHY 1HTErpamio HuPpOBHX
cepBiciB Ta iH(OpMaIITHO-KOMYHIKaIlIHHUX TEXHOJIOT1H, 10 T03BOJIsIE 3a0€311eUyBaTH BUCOKHH PIBEHB TX KOH-
KypeHTocnpoMokHocTi. Tak, ocmimkennast Accenture Technology Vision 2021 [7] moka3aio, mo XxmMapHi 00-
YHUCIIEHHS 3apa3 € mpiopuTeToM A 42 % MeHeKepiB JIaHIIOTIB MocTavanHs, a 93 % pecroH/IeHTiB BIIEBHEHI,
o noHax 50 % JIOTiCTHYHMX KOMITIaHIH MepeiiayTh Ha XMapHi TEXHOJIOT] MPOTATOM HACTYIIHUX TPbOX POKIB.
XMapa HaJla€ JIOTICTUL THYYKICTh 1 MacIuTabOBaHICTh, IKOI 1l HEe BUCTa4a€e — KOMIaHil MOXKYTb 301JIbIIyBa-
TH 200 3MEHIIYBaTH 00CST poOOTH 3aJIe’HO BiJl BCTAHOBJIEHUX BUMOT. BojHOUAC, 1151 TEXHOJIOTIS J0MoMarae
B peaizarii iied eKOIOTIYHOCTI, OCKIIBKH JIOAATKH 3 XMapPHOIO apXiTEKTYPO MOXYTh 3MEHIIUTH BHKHIH

1. 3niificHEHHS KOHTPOJIIO
A ; TP . 3. AKTUBHE
TOBApPIB y PEKUMI 2. 3nificHeHHS .
. BUKOPHUCTAHHS OHJIAHH-
pearsHOTO Yacy aBTOMATH30BaHOI
: mwiatopmu
(BUOMMICTH JIAaHITIOTA 00pOoOKHM 3aMOBJICHb
CaMo00CITyTOBYBaHHS
TTOCTaBKH)
5. Hapganns 6. IToxparmieHHas
4. KepyBaHHs 3amacaMu B A pal
. MIePCOHAIII30BAHMUX JIOCTAaBKH Ha OCTaHHIO
PeXHUMi peabHOTO Yacy
MTOCITyT MUITIO
7. besnepeOiitauii
3B’SI30K MK .

. 8. ITigBuIeHHs 9. HamaromxeHHsa
JIOTICTHHHAMU 3aJ0BOJIEHOCTI KIIIEHTIB criBIparni Ta iHTerpamii
KOMIIaHISIMU Ta A pan pan

KJII€HTaMU

10. ITigBuIeHHs Oe3eKu
Ta 3HIKEHHS
niaxpancTsa

11. 3MeHIIeHHS PU3HKY
MIOMUJIOK

Puc. 3. Ilo3utuBHI pe3y1bTaTH, sIKi OTPUMYIOTH JOTICTHYHI Opra”izanil Big BIpoBaIKeHHS
IHM(pPOBHX pillleHb Ta YI0CKOHATeHHs iHpopManiliHO-KOMYHIKaWiliHMX TEXHOJIOTIiH

Jicepeno: asmopcvka po3pobka
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mIKiuMBUX Ta3iB Ha 5-10%. YV 2020 poi yxe 12 % JOTicTHYHUX KOMIIaHIi BUKOPHCTOBYBAIM CHCTEMY IITYY-
HOTO IHTEJEKTY 1 IJIAHYETHCS, 0 Yepe3 6 pokiB ii muToma Bara cranoButuMe 60 %, Tomy nudposizaris crae
TAEMHOIO 30pPO€I0 KOHKYPEHTHOI 00POTHOH, 1110 JO3BOJISIE IEPETBOPIOBATH PYTHHY HAa KOHKYPEHTHI IIepeBary.
30KkpeMa, MOJKHa ITPUBECTH KiJIbKa KIIIOUOBHUX cdep, e unpoBi pillIeHHs] MOKYTh 3a0e31edyBaTH O3UTUBHI
pesyabratu (puc. 3) 1 OyJib-sKOi Cy4acHOT JIOTICTUYHOT KOMITaHii.

OxpeMo PO3BUBAIOTHCS 1 TIOCTIHO YAOCKOHATIOIOTHCS iHPOPMAIIifHO- KOMYHIKaLliiHI CHCTEMH 1 TEXHOJIO-
rii y mporiecax JIOTiCTHYHOTO 00CITyroByBaHHs (puc. 4), siKi I03BOJISIOTH BUPINTYBaTH Pi3HOMAHITHI yIIPaBITiH-
CBhKi 3aBHaHHS (ONTHMI3aIii 0i3HEC-TIPOIIECIB, YIPABIIHHS CKIAJCHKOO JIOTICTUKOIO, YIIPABIiHHS B3a€EMO/IIECI0
13 HocTayaabHUKAMU, yIIPaBIiHHA 3allacaMy, yIIPaBIiHHS TPAHCIIOPTHUMHU IIPOLIECAMU TOLIO). 3aCTOCOBYIOUH
nr(ppoBi TEXHOJOTIT Ta IHHOBAI[IHI PIlIEHHS, JIOTICTUYHI KOMITIaHIl OTPUMYIOTh MOXKJIHBICTh PEBOJIOIIOHI-
3yBaTH CBOIO JiSUIbHICTb, MIABUIIUTH €(DEKTHUBHICTS 1, 3pEIITOI0, 3a0€3M1eUNTH BUCOKHH piBEHb KOHKYPEHTO-
CIPOMOYKHOCTI Ta IOBFOCTPOKOBHUI PO3BUTOK.

Cucremun TMS ) Cucremun WMS
SNO (strategic network
(transport management optimization) (Warehouse management
system) system)

Cucremun M(D)RPII

(manufacturin Cucrema ERP Cucrema CSRP
(distribution) reso%rce (Enterprise resourse (customer synchronized
planning) planning) resource planning)
Cucrema CRM Cucrema SCM c SRM ( i
: ) . nucrema supplier
(Cusggifgg:géﬁf)mhlp gzggg&gi{g relationship management)

. SAP SE .
Enextponna komepIris System Analvsi Radio frequency
(E-commerce) (System Analysis identification (RFID)
Program)
CPI_{F(collabo_ratlve VMI (Vendor manage SCMo (Supply chain
planning replenishment ) . Tk
invenrory) monitoring)

and forecasting)

Puc. 4. Indopmaniiini cuctemu i TexHoJI0Til, 10 BUKOPUCTOBYIOTHCS
y nmpouecax JOriCTU4HOro YnpaBJiHHS TAa HA JOTICTUYHUX MiIMPHEMCTBAX

Licepeno: y3aeanvneno asmopamu

Bubip inhopmaiiitHoT cucTeMu 3aJeKHUTh BiJl O0ararbox (akTopiB Ta MoTpedye BpaxyBaHHS PO3MIpy Tij-
MIPUEMCTBA; CKJIATHOCTI JIOTICTUYHHUX OTEPaIliif; CKIaIHOCTI 3a7a4; HAsBHOCTI (aXiBIliB, (PIHAHCOBHUX pecyp-
CiB Ta TEXHOJIOTIYHUX MOXIJINBOCTEH.
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Kpim Toro, ciij 3a3HauuTH, MO yAOCKOHANICHHS 1H()OpMaIiiHO-KOMYHIKaIlIHHIX TEXHOJIOTIH nependoavae
YIOCKOHAJICHHS HE TITBKH 1H(OOPMAIIMHIX TEXHOJIOTIH Ta CHCTEM, aJie 1 KOMYHIKaIliiHO1 MismbHOCTI. Tak, s
YAOCKOHAJICHHSI TIPOIECY KOMYHIKaIlii Mi>K KIIIEHTaMH 1 JIOTICTHYHUMH TiATPUEMCTBAMH BUKOPUCTOBYIOTHCS
Ha JJaHOMY eTarti MOOiJTbHI JOaTK! Ta 4aT-00TH. SIKIIO AMBUTHCS HA CTATHCTHUKY, TO OUThII sk 70 % Jromeid,
SIK1 KOPUCTYIOThCS Tene(oHaMu, 301CHIIN MiHIMYyM OJIHE 3aMOBJICHHS B PEKUMI OHJIAlH. [cHYe nogaTok Bifg
KoMITaHii Meest, siKuii J03BOJISIE IPOCTSIKUTH 3aMOBJICHHSI, OIUIATUTH HOTO JIOCTABKY, a IIe 00paTH BapiaHT
JIOCTaBKU a00 0(hOPMUTH CAMOBHUBI3 3 HAMOJIMKUOTO BiJIIICHHS. 3aBIsIKH YaT-00TaM, MOKHA KOHTPOJIFOBATH
MIPOIIeC JOCTABKH Ta BiAMIPaBKH 3aMOBJICHHS. BapTo 3a3HaYNTH, 110 BAKOPUCTAHHS 4aT-00TiB Ma€ KiJTbKa Baro-
MUX TUTEFOCIB, HAIIPUKIIAI MiHIMI3allis pU3UKY TIOMHUIIKHA, MOKITUBICTh OTPUMATH KO/ AOCTYITY, B Oy/Ib-sSKUN dac
no6u [8]. Onnak, BrpoBaKeHHs 1 poBoi TpaHchopmMalii He mo30aBieHe npodaeM (puc. 5), 110 OB’ sI3aH0
13 haKTOpamH, SIKi CyTTEBO CTPUMYIOTH PO3BUTOK JIOTICTHYHUX ITiIPUEMCTB.

HenocrarHsa KUIBKICTH Husbka skicTb

Henockonane 3akoHOJaBCTBO : . .
IHBECTULIH iHppacTpyKTypu

HenocrarHs KUIBKICTH
[Torane mOpoKHE TTOKPUTTS TEPMiHAJIB, JIOTICTUIHUX
LEHTPiB

HenocrtatHs KiIbKICTh Ta
AKICTh TPAHCMOPTHHX 3aC00iB

Puc. 5. OcHoBHi pakTOpH, 1110 HErAaTUBHO BILIMBAIOTh
HA TiSlJILHICTD JIOTICTUYHHUX MiANPHEMCTB Ta CTPUMYIOTh iXHiil pO3BUTOK

Licepeno: asmopcwvka pospobka

Takum unHOM, iH(OpPMALIIHHI TEXHOIOTII Ta CHCTEMU B YMOBaX JUHAMIYHUX 3MiH CTAIOTh YIPABIiHCHKUM
THCTPYMEHTOM, SIKWH JI03BOJISIE YCIIITHO BUPIITyBAaTH IOTOYHI 3aBJaHHS, YIIOCKOHATIIOBATH PYTHHHI orepartii i
(hopMyBaTH KOHKYpPEHTHI IepeBard Oi3HeCy y JOBTOCTPOKOBiH mepcnekTuBi. OmaHak, iHGopMaIiiHi TEXHOIOT 11
1 CHCTEMH He € TIaHarle€ero Bif ycix mpobmem. Tomy 106 BoHM OynmH AilicHO e€(eKTUBHUMH, HEOOXiTHO CBOE-
YacHO 3/1IHCHIOBAaTH OpTaHi3alliifHi 3MiHU Y BCili CHCTeMI yIpaBIiHHS, IO T03BOJIUTH 30aTaHCYyBaTH TEXHIUHY,
opranizauiiiny, iHpopmaLiiiHy Ta coLialbHy MiJCUCTEMH, PO3BUBATU Ta (OpMyBaTH HUPPOBI KOMIIETCHLIT y
npauiBHUKiB. [Tonanpmmii po3BUTOK iHGOPMALIITHO ~-KOMYHIKaIIHHUX TEXHOJIOT1H y MpoLecax JOriCTHYHOTO
00CITyrOBYBaHHS JIa€ 3MOT'Y IBUIIIUTH ONIEPATHBHICTb, TOBHOTY 1 JOCTOBIPHICTH iHPOpMAIii, He0OX1THOT ISt
VIPABIIIHCHKOI JiSUTFHOCTI, TOMY ITEPCIIEKTUBHUM HAIIPSIMOM JTOCITIKEHHS € PO3BUTOK JIOTICTHYHUX CEPBICIB
Ha OCHOBI Cy4acHUX MU(POBHX PillIeHb.
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YK 621.73.06

JEL O3, M1

InedoBa Aaia OnexcanapiBHA, KaHAWAAT EKOHOMIYHHUX HayK, TOIEHT Kad)eIpu MEHEMIKMEHTY 1 JIOTICTHUKH.
Bacunbuenko Map'sHa IBaHiBHA, KaHIUIAT €KOHOMIYHHX HAayK, JOIEHT Kadelapw MEHEKMEHTY 1 JIOTiCTHKH.
IBanoB IOpiii BacuiaboBuY, KaHIUIAT EKOHOMIUYHMX HayK, IOUEHT Kadeapu MEHEMKMEHTY 1 JIOTiCTHKH,
Hamionansauii yHiBepeuTeT «IlonraBchka momitexuika iMmeHi FOpis Korapariokay. Indopmaniiino-komyHikamiiixi
TeXHoJIorii B mpouecax JIOTiCTUYHOTO 00CIYrOBYBaHHSI: CYTHiCTh, 0COOIMBOCTI Ta PO3BHTOK B yMOBax
PO3BHUTKY HHU(PPOBUX TEXHOIOTIIA.

VY cTarTi JOCTiKYIOTRCS CyJacHi iHPOpMaIifHO-KOMYHIKAIIIiHI TEXHOJIOTIT B yMOBaX Mi/DKUTANI3a1lii eKOHOMi-
KM YKpaiHu, SKi HUHI BITIrparoTh KIIOYOBY poiib. [Ipn 1IboMy BaXKJIMBOTO 3HAUCHHS HAOYBAIOTH IU(POBI PIICHHS,
SKi TO3BOJISIFOTH MAKCHMAJILHO BPAaXOBYBaTH BHMOTH 30BHINTHBHOTO CepeloBHINa (TiTo0aizaliiro, JiKATAII3aIio,
mudpoBsizariito, inTepHamionatizamito). [Tanmgemis COVID-19 crama BUpoOOBYBaHHAM IS JTOTICTHIHUX TTiITPH-
€MCTB 1 KarajizaTopoM BITPOBADKCHHS ITU(PPOBUX PIllIeHb HE TUTBKH IS BUPIMICHHS TMOTOYHHUX TPOOIeM, ane i
ajanTarii 10 HOBUX peaniid. Bu3HaueHo, 1Mo Ha JaHOMY eTami MiANPHEMCTBA, SKi 3aiiMalOThCsl PO3BUTKOM CBOIX
TH(pOPMAIHHUX CUCTEM Ta BIPOBAIKCHHAM CyJacHUX IMU(POBHUX PIilllEeHh OTPAMYIOTh HU3KY KOHKYPEHTHHX TIepe-
Bar. Haseneno npukmnan «HoBoi mormTiy — mpoBiTHOTO JOTiCTHYHOTO MiAMPHEMCTBA, SIKe aKTHBHO PO3BUBAE JIOTIC-
THYHI TIPOIIECH Ta BIIPOBADKYE MUPPOBI PillleHHS, 00 yTPUMYyBATH JAUPYIOi MO3MIIIi HAa PUHKY. BCcTaHOBIIEHO,
SIKi TIEpeBary OTPUMAE JTOTICTHIHE T IPHEMCTBO Bl yIOCKOHAICHHS iH()OpMAIiTHO-KOMYHIKAIIHHUX TEXHOIOT1H,
a came: 3MCHIIEHHS PU3UKY TIOMUIIOK, TIIBUINEHHS SIKOCTI HaTaHHS MEPCOHATI30BaHUX MOCITYT Ta PiBHS 3370BO-
JICHOCTI KJTIEHTIB, MOKPAIIEHHS JOCTABKH Ha OCTAHHIN MM, 3a0e3MeucHHs Oe3MeKH Ta TapaHTOBaHE 3HWKCHHS
mraxpaiicta. JlocmimKeHo, o TPOIECH MiKUTATI3aIliil, SKi peami3yloThCs uepe3 iHhOopMaIliifHO-KOMYHIKaIliiHI
TEXHOJIOT11, 3a0€3MeuyI0Th KOHKYPEHTHI TIepeBary, HaBiTh SKIIO BOHU € TOPOTO BaPTICHUMH, i CTIPUSIOTH IHTCHCHB-
Hill 00po0IIi TaHKWX, MiHIMI3aIlii BTpaT Yacy, i ABUIIEHHIO TIPOXYKTUBHOCTI TIpaIli, SMEHIIIEHHIO TIOMHJIOK Ta PU3HKIB
BTpar. BcTaHoBIEeHO, M0 HUHI € HU3Ka (AKTOPIB, AKI MOKYTh CYTTEBO CTPUMYBATH PO3BHUTOK JOTICTHYHUX ITif-
MIPUEMCTB: HEJOCKOHAJIE 3aKOHOIABCTBO, HEMOCTATHICTD 1HBECTHIIIN, HU3bKA SAKICTh 1HPPACTPYKTYpPH, HETOCTATHS
KUTBKICTh TEPMIHAJIIB, JTOTICTHIHNX IICHTPIB, HEAOCTATHS KITBbKICTh Ta SKICTh TPAHCIIOPTHUX 3aCO0IB 1 TaKe iHIIIE.

Karouosi c1oBa: joricTuka, JOTICTHYHI MTPONECH, IUGPOBI PiIeHHS], IHPOPMAIIHHO-KOMYHIKAIIIHHI TEXHOJIOTIi,
KOMYHIKaITis.
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The given paper examines modern information and communication technologies in the context of digitalization
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mentation of modern digital solutions receive a number of competitive advantages. The paper pays special attention to
the case of "Nova Poshta", a leading logistics enterprise that is actively developing logistics processes and introducing
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Key words: logistics, logistics processes, digital solutions, information and communication technologies,
communication.

52 #7 Economics and Region Ne 3 (90) — 2023 — Yuri Kondratyuk National University




Economy and enterprise management

UDC 334.78:005.3 DOI: 10.26906/EiR.2023.3(90).3028
JEL M29

FINANCIAL MODEL FOR ASSESSING THE ECONOMIC EFFECT
OF CORPORATE ENTREPRENEURSHIP DEVELOPMENT

Larysa Ligonenko*, Doctor of Economic Sciences, Professor,
Vlada Mysyliuk**, Doctor of Philosophical Sciences in Entrepreneurship,
Trade and Exchange Activities
Kyiv National Economic University named after Vadym Hetman

*ORCID 0000-0001-5597-5487
**ORCID 0000-0002-4941-6766

© Ligonenko L., 2023
© Mysyliuk V., 2023

Cmamms ompumana peoaxyicio 11.09.2023 p.
The article was received by editorial board on 11.09.2023

Introduction. The purpose of the functioning of any business organisation is to create value not only for
its shareholders (owners), but also for all its stakeholders (employees, consumers, partners, state institutions,
etc.). A strong competitive position of a business organisation can be formed when the needs of different stake-
holder groups are met, which confirms the importance of the existence of such a business organisation and
proves its capabilities for strategic development.

The process of entrepreneurship in established business organisations is a promising vector of their devel-
opment, focused on long-term growth and the training ("birth") of new leaders [1]. Corporate entrepreneurship
is the process of generating new ideas, developing, implementing and managing new ventures within an es-
tablished business organisation, carried out by internal entrepreneurial teams using the assets, market position,
skills and resources of the parent business organisation. Corporate entrepreneurship requires an innovative
and proactive approach to all the new challenges facing business organisations. Corporate entrepreneurs start
with a bold idea, attract and organise resources and make every effort to achieve the main goal of the business
organisation — to create added value for all its stakeholders. This confirms the importance of implementing the
entrepreneurial function within an established business organisation and the need to stimulate the entrepre-
neurial spirit of its employees at all levels. The entrepreneurial spirit must be integrated into the mission, goals,
strategies, structures, processes and values of a business organisation to ensure a constant flow of innovative
ideas and growth in business metrics.

A number of studies [2—4] have demonstrated that corporate entrepreneurship has a positive impact on
the performance of business organisations. At the same time, this scientific task requires further research and
development in terms of developing tools for assessing the economic effect of corporate entrepreneurship
development.

Analysis of recent research and publications. Ahmet Fis M. and Dilek Cetindamar [5] uncovered the
relationship between corporate entrepreneurship and organisational performance by developing a comprehen-
sive theoretical model. The reasoned model showed how organisational culture (values) causes a chain effect
by influencing entrepreneurial orientation (attitudes) and managerial support (intentions), which ultimately
activates corporate entrepreneurship (entrepreneurial behaviour of employees) and improves the performance
of a business organisation.

Antonio Rodriguez-Pefia [6] studied the impact of corporate entrepreneurship on the financial performance
of subsidiaries in Colombian business groups. In particular, the influence of entrepreneurial orientation and
corporate venturing on financial indicators (return on equity and profit growth) was studied, taking into ac-
count the effect of the dynamism of the external environment. The results of the study confirm the existence
of a strong positive causal relationship between entrepreneurial orientation and corporate venture activity.
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In addition, the financial performance of subsidiaries increases with the demonstration of entrepreneurial ori-
entation and decreases with the implementation of corporate venture projects. At the same time, the results
showed that the studied companies have not developed a sufficient resource and competence base to achieve
growth in financial results in the implementation of corporate venture projects. The corporate venture projects
of the studied companies are usually focused on strategic benefits rather than financial goals.

Umair Ahmed, Waheed Ali Umrani, Umer Zaman, Sheraz Mustafa Rajput and Tariq Aziz [7] showed that
corporate entrepreneurship leads to an increase in the performance of established firms (using the example of
Pakistani business organisations) with the active involvement of employees in the process of implementing
entrepreneurial initiatives. In the context of this study, business performance means the creation and delivery
of value to internal and external stakeholders. At the same time, researchers focus on non-financial business
indicators, as the use of these indicators can increase employee motivation, create a favourable organisational
climate and encourage employees to achieve organisational goals in the most efficient way.

Krisada Chienwattanasook, Samanan Wattanapongphasuk Andi Luhur Prianto and Kittisak Jermsittiparsert
[8] examined the relationship between corporate entrepreneurship and the performance of Indonesian logistics
companies. They found that corporate entrepreneurship has a significant impact on the performance of the
companies studied. The availability of working time to develop entrepreneurial initiatives, support from senior
management and flexible organisational boundaries contribute to the growth of firm performance.

Bora Aktan and Cagri Bulut [9] examined the impact of four dimensions of entrepreneurship (weighted
risk taking, proactivity, competitive aggressiveness, innovativeness) on the following financial indicators of
Turkish firms: market share growth, sales profitability, asset profitability, business profitability. Multiple re-
gression analysis has shown that the development of corporate entrepreneurship has a positive impact on the
financial performance of business organisations. It was also shown that the strength of this influence depends
on how well entrepreneurship is integrated into a business organisation's mission, goals, strategies, structures,
processes and culture. The researchers concluded that the key task for managers is to determine the acceptable
level of intensity of the internal entrepreneurial process for the business organisation as a whole and for each
of its functional areas.

Korhan Karacaoglu, Ali Bayrakdaroglu and Firat Botan San [10] also examined the relationship between
the financial performance of Turkish firms and the development of entrepreneurship in firms. Among the finan-
cial performance indicators, the researchers selected the following: return on assets (ROA), return on equity
(ROE), profitability ratio (NMP), ratio of EBITDA to sales (EBITDA/S), ratio of EBIT to assets (EBIT/A), ra-
tio of net income from sales to assets. Corporate entrepreneurship was considered from the point of view of its
five dimensions: autonomy, innovation, proactivity, risk taking, competitive aggressiveness. Using structural
equation modelling, it was possible to demonstrate that the five-dimensional model of corporate entrepreneur-
ship, which includes all of the above dimensions of corporate entrepreneurship, does not have a positive impact
on firm performance. Nevertheless, an alternative model based on three dimensions of corporate entrepreneur-
ship: innovation, proactivity and risk-taking, explains its positive impact on firm performance. It should be
noted that the closest relationship between the dimensions of corporate entrepreneurship studied is observed
with such financial indicators as: return on assets, return on equity, ratio of net income from sales to assets.

Gemechu Abdissa, Abebe Ayalew, Csaba Balint I11és and Anna Dunay [11] analysed the relationship be-
tween the dimensions of entrepreneurship (innovativeness, proactivity, risk-taking) and the performance of
Ethiopian business organisations of different sizes and types of economic activity. The researchers used such
indicators as sales volume, customer satisfaction and profitability as a basis for measuring the performance of
business organisations. The results of the study showed that: 1) the ability of entrepreneurs, managers and busi-
ness owners to introduce new products, processes or marketing methods plays an important role in increasing
the productivity of their business organisations; 2) the ability of the manager to scan the external business en-
vironment and proactively respond to potential problems has a primary impact on improving the productivity
of the business organisation; 3) risk-taking has a positive impact on the performance of a business organisation
because of the potentially high return on investment.

Bennett Uchenna Eze [12] examined the impact of corporate entreprencurship (described by the follow-
ing elements: innovation, proactivity, risk-taking, strategic renewal, corporate venturing) on the non-financial
performance of Nigerian manufacturing firms (market share and employee satisfaction). The results obtained
showed that elements of corporate entrepreneurship (risk-taking, innovation, corporate venturing, proactivity,
strategic renewal) improve the non-financial performance of manufacturing firms.
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The above studies describe the relationship between the development of corporate entrepreneurship and the
performance (results) of business organisations. The thesis that corporate entrepreneurship can have a positive
or negative impact on business metrics, depending on the specifics of entrepreneurial projects, the internal con-
text of a business organisation, the state of the external environment and other moderators, is proven. However,
from a practical point of view, managers need tools that help to assess the economic impact of the development
of entrepreneurship at the level of the business organisation as a whole. This will allow managers to make an
informed decision about the feasibility of implementing this or that entrepreneurial initiative.

Objectives of the article. The purpose of the article is to substantiate a financial model for assessing the
economic effect of corporate entrepreneurship development.

The main material of the study. The value of a business organisation can be determined on the basis of valua-
tion and discounting of cash flows that are currently available and projected to be received in the future [13—15].

The development of corporate entreprencurship leads to an increase in the efficiency of activities ( and,
consequently, cash flow) within the existing (parent) business organisation (the internal effect of the develop-
ment of corporate entrepreneurship) and can also lead to the emergence of new business units with a different
legal status, but retaining 100% ownership (control) of the parent business organisation (the external effect of
the development of corporate entrepreneurship). The presence of the second type of effect is determined by the
chosen organisational design of corporate entrepreneurship.

The development of corporate business affects such components of cash flow as:

1) The amount of cash flow generation of the parent business organisation, taking into account various
internal innovations and entrepreneurial initiatives of employees that will be offered through the development
of corporate entrepreneurship. This can lead to an increase in such cash flow growth factors as:

—field of activity — 7, (volume of product sales);

— margin level of the existing niche (market) — L, ;

— level of operating expenses — L, .

In general, this can be reflected as ACE — the increase in the above indicators due to the development of
corporate entrepreneurship (introduction of innovations and/or creation of a new business unit).

2) Return on assets of the new business unit, which requires adjusting the base level (formed before the
spin-off, i.e., the return on assets of the parent business organisation) by such adjustment factors as:

— adjusting coefficient of attractiveness (profitability) of the new market — C,,, (if the profitability of this
niche/market is higher or lower compared to the traditional niche/market);

— adjusting coefficient of riskiness of economic activity — C,,, (if a new business unit is created or separated
to conduct business in more risky conditions or under conditions of greater uncertainty);

— adjustment factor for the manageability of the new business unit — C,,,,, (if the management potential
of the new business unit is less than that of the current (parent) business organisation due to less experience,
professional knowledge and specific competences, which will have a negative impact on profit generation).

3) Tax burden level (L, ), if the new business unit has a different tax status and a lower level of taxation
of activities or the current tax burden level of the parent business organisation will change due to the proposed
innovative solutions/ideas — change in the tax burden level (AL, ).

4) Possibility of attracting additional financial resources and forming additional assets (if the new
business unit has better creditworthiness or investment attractiveness, which will allow attracting new capital
(in particular, venture capital) and forming new assets — A4, and, accordingly, generating cash flow, in partic-
ular, making a profit based on the rate of return on assets expected for the new business unit.

The current value of the parent business entity ( DCF,;, ) can be estimated using the cash flow modelling
technique as follows:

Valueyy, = DCFrp, = z(Vsazes,m * (Lmi,,m,l -L,,.. ) * (1 -L,,.. ) +Dpy, )* DF (1)

where V., = — sales volume of the parent business organisation (basic); L,, —— level of marginal income
(gross profit) of the parent business organisation (basic); L, —level of operating expenses of the parent busi-
ness organisation (baseline); L, = —level of tax burden of the parent business organisation (basic); Dy, ——de-
preciation of property, plant and equipment of the parent business organisation (basic); DF — discount factor.

For example, based on the inputs in Table 1, the value of the parent business entity at the current time would
be 1,524 million UAH.

The cash flow of the parent enterprise taking into account the impact of the development of entre-

preneurship (DCF,, ), can be estimated by adjusting the corresponding components of the cash flow of the
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Table 1
Inputs to the current valuation of the parent business organisation

Indicator Value
Main sales volume of the parent business organisation's products (V... . ), million UAH 12 031
Underlying level of marginal income (gross profit) of the parent business organisation (L,, ), % 28,04
Baseline level of operating expenses of the parent business organisation (L, ), % 24,13
Base level of tax burden of the parent business organisation (L, ), % 18,00
Current (basic) depreciation of property, plant and equipment of the parent business organisation ( Dz, ), 1882
million UAH
Discount rate, % 22,00

Source: compiled by the authors

parent enterprise by the effect (impact) of the development of entrepreneurship, i.e., innovative ideas/solutions/
initiatives/projects for implementation proposed by the employees of the enterprise in the framework of the
development of entrepreneurship within the existing (parent) enterprise:

DCFPBOM,,“,M = (AVsules * (ALmt - ALoe ) * (1 _ALtax) + ADFE ) * DF’ (2)
AD FE :DFEW + DFE,W 5 (3)

FE
D FE,p, :ﬁ D (4)

where AV, is a change (increase) in the volume of sales of the parent business organisation's products
due to the proposed innovations within the framework of corporate entrepreneurship development; AL , is a
change (increase) in the level of marginal income (gross profit) of the parent business organisation due to the
proposed innovations within the framework of corporate entrepreneurship development; AL, is a change (in-
crease) in the level of operating expenses of the parent business organisation as a result of the proposed innova-
tions within the framework of corporate entrepreneurship development; AL, is a change (decrease/increase)
in the level of tax burden of the parent business organisation as a result of the proposed innovations within
the framework of corporate entrepreneurship development; AD,, is the change in depreciation of fixed assets;
Dy, is the depreciation of new fixed assets (acquired for the implementation of corporate business projects);
FE,,, is the cost of new fixed assets; AP is the average useful life of new fixed assets (depreciation period).

Assume that the expected effects of corporate entrepreneurship development are characterised by the in-
dicators presented in Table 2. Based on these model (forecast) data, the discounted cash flow of the parent
business organisation will be 1,935 million UAH.

The cash flows of the new business unit ( DCF,,, ) created as a result of the development of corporate
entities can be projected as follows:

= * *
DCF, NBU — (Va.vsels NBU Ras.ve(swu +D FEypy ) DF s (5)
Va:sets NBU = I/IE + I/I-‘E"ansfe,,ed + VFE attracted o (6)
— * * * *(1—
Raxsers,\,“ - (Ras:ets,,w Cprqf Crixk Cconrrol) (1 L!awa ) B (7)

where: V,..vu 1S the value of the assets of the new business unit; ¥;; is the value of intangible assets trans-
ferred to the new business unit as a contribution to its share capital (estimated by experts as the cost of person-
nel and the value of intellectual resources of the parent business organisation transferred to the new business
unit); ¥, is the value of property, plant and equipment transferred to a new business unit as a contribution
to its share capital; Ve 1 the cost of the new business unit's fixed assets that were attracted from external
sources; R, 1S the return on assets of a new business unit within the chosen type of organisational design
of corporate entrepreneurship and the chosen niche (market) of its activities; L, is the level of tax burden
of a new business unit; D, is the depreciation of fixed assets of the new business unit; 4P, is the average
useful life of new fixed assets (depreciation period) of a new business unit.

R, 1S calculated by adjusting the parent business entity's statutory rate of return (R

e, ) DY the adjust-
ment factors (C,,,, , C.u» C.ma ), Which are calculated by experts based on a comparison of the attractiveness,

riskiness and controllability of the new business unit.
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Table 2
Model data for estimating cash flows of a parent business organisation adjusted
for the effect of corporate entrepreneurship development

Indicator Value
Increase in sales of the parent business organisation's products due to the proposed innovations within the 13 235
framework of corporate entrepreneurship development (AV, . ), million UAH
Increase in the level of marginal income of the parent business organisation due to the proposed 29 44
innovations within the framework of corporate entrepreneurship development (AL ), % ’
Increase in the level of operating expenses of the parent business organisation as a result of the proposed 24.73
innovations within the framework of corporate entrepreneurship development (AL ), % ’
Change (decrease/increase) in the level of tax burden of the parent business organisation as a result of the 0
proposed innovations within the framework of corporate entrepreneurship development (AL, ), %
Depreciation of fixed (old) assets ( Dy, ), million UAH 1 832
Cost of new fixed assets ( FE,,, ), million UAH 1 500
Useful life of new fixed assets (depreciation period), years 6
Depreciation of new fixed assets ( D, ), million UAH 375
Changes in depreciation ( AD,, ), million UAH 2257
Discount rate, % 22,00

Source: compiled by the authors
Table 3
Inputs for estimating cash flows of a new business unit created
as a result of corporate entrepreneurship development

Indicator Value
Cost of intangible assets transferred to a new business unit as a contribution to its share capital (7} ), 1000
million UAH
Cost of fixed assets transferred to a new business unit as a contribution to its share capital (Ve ), 750
million UAH
Cost of property, plant and equipment of a new business unit that were attracted from external sources

. 575

( VFEaﬂracled )7 mllllon UAH
Return on assets of the parent business organisation ( R,..,,, ), % 25,00
New market attractiveness (profitability) adjustment factor (C,,, ) 1,50
Adjustment factor for the riskiness of the new business unit (C,,, ) 1,15
New business unit controllability adjustment factor ( C,,,.,.; ) 0,90
Level of tax burden of a new business unit ( Z,, . ), % 18,00
Average useful life of new property, plant and equipment (depreciation period) of a new business unit 5

(APysy ), years

Source: compiled by the authors

The inputs to the calculation of the discounted cash flow of the new business unit are presented in Table 3.

Projected return on assets of the new business unit (R,,,,,, ) is 31.83%:

— * * *
( assets ygy; _( assets ppo Cpruf Crisk Ccamml

The depreciation of fixed assets of the new business unit ( D, ,, ) is 265 million UAH:
V + VFEattracted _ 750 + 575

_ FEingered

DF Expy AP

NBU

=265million UAH.

Thus, the discounted cash flow of the new business unit will be 675 million UAH.

)*(1- L, )=(25%1,5%1,15%0,9)*(1-0,18) = 0,3183a6031,83%.  (9)

(10)

The value of the parent enterprise taking into account the impact of the development of corporate en-
trepreneurship (Value,,, ) can be estimated as the sum of the discounted cash flow of the parent enterprise,

(DCFy,,,., ) and the discounted cash flow of the newly created business unit ( DCFy, ).
Value,y, = DCFppy, = DCF,,BOMJ“S'M +DCFyy,, .

(11)

ExoHomika i pezion Ne 3 (90) — 2023 — HayioHanbHutl yHieepcumem im. IOpisi KoHdpamroka #8

57




ExkoHoMika ma ynpaesniHHsa nionpuemcmeamu

The results of the valuation of the parent business organisation, taking into account the development of
corporate entrepreneurship, are shown in Table 4. The value of the parent business organisation, taking into
account the impact of corporate entrepreneurship development, is 2,610 million UAH.

Table 4
The value of the parent business organisation, taking into account
the impact of corporate entrepreneurship development
Indicator Value
Discounted cash flow of ‘Fhe parent business organisation .taking into account the impact (effect) of 1935
corporate entrepreneurship development ( DCF, ), million UAH
Discounted cash flow of the new business unit ( DCF,,,, ), million UAH 675

Value of the parent business organisation, taking into account the impact of corporate entrepreneurship
s 2610
development (Value,,, ), million UAH

Source: compiled by the authors

Consequently, the value (economic effect) of corporate entrepreneurship development (Value., ) can be
estimated as the increase in the value of the parent business organisation achieved through corporate entrepre-
neurship development minus additional costs aimed at corporate entrepreneurship development:

Value, =Value,y, —Valuep, —Cey (12)
Value,, = DCFyy, +DCFyy, = DCFpyy —Cey (13)
ValueCE =ADCF,p, + DCF,, —Cg > (14)

where: C.,; is an additional expenditure aimed at developing corporate entrepreneurship; ADCF,,, is the in-
crease in the value of the parent business organisation through the development of corporate entrepreneurship.

The calculation of the cost (economic effect) of corporate entrepreneurship development is presented in
Table 5. The projected value is 307 million UAH.

Table 5
Value (economic effect) of corporate entrepreneurship development

Indicator Value
Value of the parent business organisation, taking into account the impact of corporate entrepreneurship
e 2610
development (Valuep, ), million UAH
Current value of the parent business organisation ( Value,,, ), million UAH 1524
Additional expenditures aimed at developing corporate entrepreneurship ( C,; ), million UAH 780
Value (economic effect) of corporate entrepreneurship development (Value., ), million UAH 307

Source: compiled by the authors

Business organisations can use the proposed tools to model the growth of their business value when choos-
ing different types of corporate entrepreneurship organisational design and/or when choosing between different
entrepreneurial initiatives supported by corporate entrepreneurship development.

Conclusions. Innovation is a key factor in the success of many business organisations. As business organisa-
tions strive to increase their productivity and ensure sustainable growth, the ability to create innovation becomes an
integral determinant of the development of business organisations. That is why owners and managers should pay
attention to strategies, tools and business practices for the development of corporate entrepreneurship. Realisation of
entrepreneurial function within established business organisations can lead not only to improvement of innovation
indicators, but also to increase of their productivity, competitiveness and creation of stable competitive advantages.

The proposed financial model for assessing the economic impact of developing corporate entrepreneurship
allows investors, managers and academics to understand the value that can be generated by initiating and
implementing employee entrepreneurial initiatives within the framework of the parent company organisation.
The described tools will help to approach the decision on the development of corporate entrepreneurship in
a reasonable and rational way. The results of the study can be used as a basis for making recommendations
that will help to assess the economic impact (value) of corporate entrepreneurship development on the way to
building a financially successful business organisation.
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for assessing the economic effect of corporate entrepreneurship development.

The study highlights the importance of developing applied tools to assess the economic impact of the develop-
ment of corporate entrepreneurship within established business organisations. It was found that preliminary studies
focus on the positive impact of the application of the entrepreneurial management style on the performance of
business organisations, but there is a lack of specific proposals for assessing the impact of the implementation of em-
ployees' internal business initiatives on organisational performance. The financial model for assessing the economic
impact of the implementation of innovative solutions, ideas and projects proposed by employees and the creation
of new business units based on them has been substantiated. The results of the authors' calculations are presented,
which confirm the practical possibility of applying the proposed model and demonstrate the positive impact of the
development of corporate entrepreneurship and the creation of new business units on the value of the business or-
ganisation as a whole.
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VYJIK 334.78:005.3

JEL M29

Jlironenko Jlapuca OnexcanapiBHa, TOKTOp €KOHOMIUHHX Hayk, nmpodecop. Mucuiok Biaaga CepriiBHa,
JIOKTOp (imocodii y ramys3i MiANTPUEMHHUITBA, TOPTiBIi Ta Oip)kOoBOI MisITbHOCTI, KWiBCHKWIA HaIliOHAIBHHN
CKOHOMIYHMH yHiBepcuTeT iMeHi Bagnma ['etbmana. ®@inaHcoBa Moje/b OMIHIOBAHHS €KOHOMIYHOTO e(heKTy
PO3BUTKY KOPIOPATHBHOIO MiINPHEMHHUIITBA.

Y JocimpKeHHI PO3KPHUTO BAXKIIMBICTH PO3POOJICHHS MPUKIATHOTO IHCTPYMEHTAPIIO MO0 OIIHIOBAHHS €KOHO-
MITHOTO e(heKTy PO3BUTKY KOPIIOPATHBHOTO MiIMPHEMHHIITBA B paMKaxX yCTaJIeHUX Oi3Hec-opraHizalliil. BussieHo,
1110 TIOTIEPE/IHI JIOCIIKEHHSI aKIIEHTYIOTh YBary Ha MO3UTHBHOMY BIUIMBI 3aCTOCYBaHHS IMiAIPHEMHHITBKOTO CTHITIO
VIPaBIIiHHS Ha TIOKA3HUKHU MisTTBHOCTI Oi3HEC-OpraHizalliif, OHAK, CIIOCTEPIraeThes BIACYTHICTh KOHKPETHHUX MPO-
TIO3HMITiH TII0/T0 OIIHIOBAHHS BIUTMBY peaizallii BHyTPIIIHIX Oi3Hec-iHiMiaTHB MpaIiBHAKIB Ha pe3yIbTaT! TisTTbHOCTI
6i3aec-opranizarmiit. O0rpyHTOBaHO (DiHAHCOBY MOJIETH OIIHIOBAHHS €KOHOMITHOTO €(EeKTy peai3ailii 3amponoHo-
BaHMX TIpaIliBHUKAMH iIHHOBAIIHHUX PIIIeHb, 11eH Ta MMPOEKTIB Ta CTBOPEHHS HA iX OCHOBI HOBUX ITiIIPHEMHHITBKAX
onMHUIb. HaBeaeHo pe3ynbsTaTu aBTOPChKHX PO3PAXYHKIB, SKi IMiATBEPKYIOTh IPAKTHYHY MOXKIIUBICTh 3aCTOCYBaH-
HsI 3aIIPOTIOHOBAHOT MOJIEII Ta JIEMOHCTPYIOTh IO3UTHBHHUI BIUIUBY PO3BUTKY KOPIIOPATUBHOTO ITiIITPHEMHHUIITBA Ta
CTBOPEHHS HOBHIX ITAMPUEMHHUIIPKIX OJMHUII Ha IIIHHICTH Oi3HEC-0praHi3aii B mijioMy. BusBieHo, 1o pearisaris
IHHOBAIIMHNX PIIlICHB, iIeH Ta MPOEKTIB, AKi 3HAXOMATH MATPUMKY B paMKaX BIIPOBAHKEHHS IHIIIATHB MO0 PO3-
BUTKY KOPIIOPATHBHOTO TiIMPHUEMHUIITBA, 3MIHCHIOE TTO3UTHBHY 10 HA MIHHICTH MATEPUHCHKOI Oi3HEC-OpraHi3arii,
a TAKOXK MPU3BOJIUTH JI0 TeHEpaIlil JONATKOBUX TPOLIOBUX MTOTOKIB BHACIIIOK CTBOPEHHSI HOBUX I IIPUEMHHUIIBKIX
onuuuIb. [IpogeMoHCTpOBaHO, MO IHHOBAIMIi, CTBOPEHHI B MEXKaxX IPOTPaM PO3BUTKY KOPIIOPATHBHOTO ITiAMIPH-
€MHUITBA, CIPUIUHAIOTH 3pOCTaHHS IIIHHOCTI 0i3HEeC-OpraHi3allii MIIIXOM TIPUPOCTY 00CATY MPOdaKy MPOMYKIIii,
HPHUPOCTY PIBHS MapIKMHAIHLHOTO JIOXO/TY, 3MEHIIICHHS PIBHS OTEpaIliiHUX BUTPAT, 3MEHIIICHHS PiBHS TOJATKOBOTO
HaBaHTaKeHHS Tomo. [loka3aHo, 1o HOBa MiATPUEMHUIIPKA OJMHUIISI, CTBOPEHA HA OCHOBI IHHOBALIHHUX PIlllCHb,
171ef, TPOEKTIB, peaTizoBaHuX 3a PAXyHOK PO3BUTKY KOPIIOPATUBHOTO MiAMPHUEMHHIITBA, 37]aTHA TEHEPYBATH 3HAUHI
00CSTH T'POIIOBUX ITOTOKIB BHACIIOK BHCOKOTO PiBHS MPUOYTKOBOCTI HOBOTO PHHKY, MEHIIIOTO PiBHS TOIAaTKOBOTO
HaBaHTAKCHHS MMOPIBHSIHO 3 MAaTEPHHCHKOIO O13HEC-OpTraHi3aIliclo, 3ayIeHHs JOMaTKOBUX (hiHAHCOBHX PECYpCIB Ta
(hopMyBaHHS JOMATKOBUX aKTHBIB.

Kiro4oBi coBa: mianmpueMHHAIITBO, KOPIIOPATUBHE MiAMPUEMHHUITBO, T IIPHEMEID, KOPIIOPATUBHUH ITiATIPH-
€MeIb, IHHOBAIli1, (PiHAaHCOBA MOJEINh, EKOHOMIUHHH e(eKT.
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Beryn. B ymMoBax cbOrofeHHs, miJl 4ac BOEHHOTO CTaHy B YKpaiHi, 3MiHIOETbCS (POKYC COLianbHO-EKOHO-
MIYHOTO PO3BHUTKY 1HIYCTPIii TOCTHHHOCTI. 3pOCTa€e KUIBKICTh JIIOACH, SIKI OTPeOyI0Th OCOOIMBOI yBaru y
cepi nocayr. 3 ypaxyBaHHSIM HAyKOBO-IPAKTHYHOTO JTOCBIY MO0 SKICHOTO 0OCIYyrOByBaHHS BiJIBilyBa4iB
3aKJIaJ1iB TOTEIBHO-PECTOPAHHOTO Oi3HECY CTa€ aKTyalbHUM HANPSIMOK BIPOBAKCHHS 1HKIIFO3UBHUX TEXHO-
noriii B chepy mocnyr. IlocuireHoi yBaru motpeOye oprafizailis 00CIyroByBaHHS JIIOICH 3 OCOOIUBUMH T10-
TpebaMu Ha MiAIPHUEMCTBAX TOTEIBHO-PECTOPAHHOMY Oi3Hecy. Lle 703BONMHUTh TiABUIIUTH SKICTh Ta KyIBTYPY
o0ciTyroByBaHHS. AHaJi3 BITYM3HIHUX 1 3apyOIKHUX HAyKOBHX Tpallh A€ MiJCTaBy BIOCKOHAINUTH OpTaHiza-
LiI0 00CITYrOBYBaHHS JIIOAEH 3 0cOONMBUMHE IToTpedamu B cepi rocTuHHOCTI. Lle moBMHHO BpaxoByBaTu Npu
MiATOTOBKY MaiOyTHIX (axiBIiB B CHCTEMi BUIIOT OCBITH.

OrJisii oCTaHHIX Kepes A0CiaKeHb i myosikaniii. [TutanHs npoOaemu aHami3y piBHs oprasizariii 00-
CIIyTOBYBaHHS JIFONEH 3 OCOONMMBHUMH TOTpeOaMH Ha MiAMPHEMCTBAX TOTEIHHO-PECTOPAHHOTO Oi3HECY BH-
ciTiieHo y mpaigix Hixomaitayk O., [Tomosa B., ITonosa C., Cnamesa A. ta CimakoBa O. (yIOCKOHAJIEHHS
opranizauii o0ciyroByBanus) [12]; I'ipusik JI., Comnira B. (¢popMyBaHHS KyJABTYpH Ta SIKOCTi 00CITyTrOByBaHHS)
[2]; Mapmanenko M., Kponuea O. (0co01MBOCTI opranizarii HOCIyr MpH po3MillleHH] JIFoeH 3 0COOIMBUMHU
norpedamn) [8]; Jlyk’sineus A., [Toctosa B. (hopmyBaHHs Ta miaATpUMKa iIMiZKY MiAIPHEMCTB TOTEILHO-PEC-
topanHoro 6i3Hecy) [10]. Cinbuyk JI. (0coOIMBOCTI OpraHizaiiii 00CIyroByBaHHS TypHCTIB Y MEpPEKi TOTEIIB)
[11]; Bmacosetns /1. (poJib TIONCEKUX PECYPCiB Y MEHEKMEHTI TOTEIbHO-pecTopanHoro OizHecy) [1].

MeTor0 g0c/TiaKeHHs € BHOKPEMIICHHS (paKTOPiB Ta 0COOMUBOCTEN opraHizailii 00CITyroByBaHHS JIfofIeH 3
OCOOMBUMHU MOTpeOdaMH Ha TiAMPHEMCTBAX TOTEITHLHO-PECTOPAHHOTO Oi3HECY.

OcHoBHUIi MaTepiaJ i pe3yabTaTn. B cyuacHiil iHIycTpii TOCTUHHOCTI Oprasizalisi 00CIyroByBaHHSI JIIO-
Jeid 3 0COONMBUME TIOTpe0aMu Biflirpae BayKJIMBY poiib. 3rimHo 3akoHy Ykpainu «IIpo ocHOBH comianbHOI 3a-
XHMIIEHOCTI 0Ci0 3 THBAJIIHICTIO B YKpaiHi», 00000 3 1HBANIHICTIO € 0C00a 31 CTIMKMM PO3J1aJ0oM (PyHKIIIN
OpraHi3My, III0 TTPH B3a€MOII1 i3 30BHIITHIM CEPEIOBHIIEM MOYKE TIPU3BOAUTH IO OOMEIKEHHS i1 JKUTTETISUTBHOCTI
[5]. KonBenmist mpo mpasa oci0 3 iHBaJiIHICTIO BU3HAYAE, 110 «iHBANITHICTH — 1€ TIOHATTS, K€ €BOJIOIIOHYE,
1 IO 1HBATITHICTh € Pe3yJbTAaTOM B3a€MOJIl, sIKa BiIOyBAa€ThCS MiX JFOIBMU, SIKi MAlOTh TIOPYIIIEHHS 3/I0POB'S,
1 BIJTHOCHUIIBKMMH Ta CEPEIOBUIIHUMY Oap'epaMH 1 sika 3aBakae iXHil MOBHIN Ta €(EKTUBHIN y4yacTi B KHUTTI
CycnuIbCTBa HapiBHi 3 iHIMMH [6]. Crarteto 30 i€l )x KoHBeHIIIT 3a3Ha4€HO, 1110 JIepKaBa Ma€e BKUBATH HAJIC)KHI
3aX0/IM sl 3a0e3MeUeHHs IOCTYIy 0co0aM 3 0COOIMBUMY TIOTpeOaMu JI0 CIOPTHBHUX 3aXOJIiB, MTOCIYT TYpHU3-
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My, BIIIOYMHKY Ta J103BULIA. KpiM 1IbOTO, MaM MOXKIIMBICTH OpraHi30BYBATH, PO3BHBATH Ta OpaTH y4acTb y
CIIOPTHBHHUX Ta JO3BUTLHUX 3aX0JlaX, CTBOPEHUX CITEITiaIbHO TSI Takux oci0 [37]. HaykoBuist ManmskoBcbka M.
BHU3HAYEHHS «CYYaCHOI IHIYCTpii TOCTHHHOCTI» TPAKTYE, SIK 0COOIMBY CaMOCTIHHY rary3b €KOHOMIKH, 10 CKJIa-
JIAETHCSI 3 TPYITH TaTy3eH Ta MiIPUEMCTB, (DYHKIIIT SIKMX TIOJISATal0Th Y 33/I0BOJICHHI PI3HOMAHITHOTO MOITUTY Ha
pi3Hi BuaM Oi3Hecy, BIINOUYMHKY Ta po3Bar [7, c. 20-45]. Sk 3a3nauae ['oxxenko O. ta Tumomenko K., mo ro-
TEJILHO-PECTOPaHHHMI Oi3HEC — 11e CKJIaJIHA CUCTEMA, ITPH SIKif CKJIaJIHO 3HAXOIUTH CTaOUILHICTD Ta MOXKITUBICTh
TO/IJTBIIOTO PO3BUTKY, JJOTPUMYBABIIKCH JIMIIE YCIM BIJIOMUM MpaBHJIaM Ta 3aKoHiB [3, c. 47].

3HAUYNMICTh y TIPABOBOMY ITOJIi HOPMATHBHOTO 3a0€3MEUEHHS ISl TOCTYITHOCTI BiMTOBITHOTO CEPBICHOTO
CepeIOBHIIA Bilirpae faepxkapa, K IMO3UIIIOHYE ceOe y poIri rapanTa 3a0e3nedeHHs COIlialbHAX TOTPed CBOIX
rpoMaisiH. BigmoBigHo 10 3aKOHOIABYMX aKTiB, IO PETYIIOIOTh MUTAaHHS 3aXUCTY TpaB JIOACH 3 IHBaJIiAHICTIO
B YKpaiHi MO)kHa BifHecTH B nepiuy depry Koncrurynito Ykpainu, a Takox 3akoHu Ykpainu: «IIpo ocHoBH
CoLiaIbHOI 3aXUIIEHOCTI 1HBaMAiB Ykpainny, «Ilpo peabinitamito iHBamiaiB B Ykpaini», «[Ipo rumanyBaHHs
i 3a0ymoBy TepuTopiity, «IIpo 3axuct npaB crnokuBadiB», «IIpo Tpancmopty, «IIpo MIChKUI elEKTPUUHUI
Tpauctopt», «IIpo mopoxHiit pyx» Ta iHIII.

AHaJi3 HayKOBUX TIpaIh BITYM3HSIHHUX JOCIITHUKIB BKOTpE 3acBiguye (popMyBaHHS TEBHOI CUCTEMH iH-
KITFO3UBHOTO CEPBICY y chepi TOCTUHHOCTI Ta iHIYCTPil, AKi MU TIOALIIEMO Ha Ta TpH eTanu (puc. 1) BpaxoBy-
104X HAacTyIHI pakTopu iX B3aeMomii:

— (akTopu, MO BIUIMBAIOTH HA XapaKTEPUCTHKY MiANPHEMCTBA TOTEIBHO-PECTOPAHHOTO Oi3HEeCy
(3aBanbHiok B. [4]);

— (baxTOpWM, 110 BITTUBAIOTH PiBEHB Ta SIKICTh HAJIAHHS IMOCIYT 3 YpaxyBaHHAM KIII€HTIB KaTeropii Jromei 3
ocoOMMBUMH TOTpedaMu (CrieriaTbHe MEHIO, TEXHIYHI BUMOTH 10 BXITHUX YaCTHH MPUMIIICHHS, HasIBHICTh
KHOIIKH BUKJIMKIB a00 LIBHJIKOTO pearyBaHHs, JOCTYITHHN CEpBic HalaHHA MEINYHUX, COLIAJIbHUX Ta IICUXO-
JIOT1YHHX TOCIIYT, SIKi BXOJSTh y CIELialbHUI cepBic PiBHS HaJaHHS HOCIYT);

— (hakTopu piBHS 0OCITYTrOBYBaHHS HE3QJICHKHO BiJI COIIAIBHOTO CTATyCy Ta OCOOIMBOCTEH MOTPEO JTFOIUHH.

— ¢hakTop opranizarii iMiKy y cdepi 00CITyroByBaHHs 3 ypaxyBaHHs iHKI0311 ocoductocti (IToctora B.,
Jlyk’strens A. [10]

HasBHicTs iMifKy y opraizaiii 00cIyroByBaHHS JIOEH 3 COOMMBUME MOTpedaMu Ha TiAIPUEMCTBAX TO-
TENBHO-PECTOPAHHOTO Oi3HECY 13 psJl YOTUPHOX (PAKTOPIB 3yMOBIFOE HAC PO3IMOJUIATH IX Ha JIBI TPYyTIH 3a J10-
cimipkerHsM [locroBoi B. Ta Jlyk’smens A. [10]:

®akrop I-1 Tpynu MOKJIMKaHI MOKa3aTH XapaKTePUCTUKU CAMOTO IMiANPHUEMCTBA, JIe KOHKYPEHTOCIIPOMOXK-
HICTh MiIPUEMCTB y cdepi 00CITyroByBaHHS 3aJIe)KUTh BiJi ePeKTUBHOCTI (JOPMYBaHHS IIHOBOT TONITHKH
TOTETHLHO-PECTOPAHHOTO Oi3HECY.

®axropu II-1 rpynu BimoOpakaroTh MapaMeTpH MOCIYTH PO3MIIIEHHS. TTOKJIMKaHI TIOKa3aTH XapaKTepuc-
THUKHU CaMOT0 MiATPUEMCTBA J10 SIKUX BiIHOCHMO LiHY Ha IOCIIYTH; KJIac NOCIYT; CTPYKTYpa i cTaH HOMEPHOTO
($OoHIY; KIIBKICTh TOPrOBEJIbHUX MPUMILLCHD 3aKJIaiB PECTOPAHHOTO TOCIIONAPCTBA; SIKICTh 1HKEHEPHO-TEX-
HIYHOTO 3a0€3MEeUYCHHS MTOCITYTH; SIKICTh TOCIIOIaPCHKOTO 3a0€3MeUeHHs OCIyTH; Oe3reKa mocIyru.

BignoBigHo 10 po3noainy HasBHUX (aKTOPiB Ta iX TPYI MOUIIHHO BHIUIUTH TPU KIIIOYOBI OCOOIMBOCTI
iX BIUTMBY Ha OpTaHi3aIlifo 0OCIyroByBaHHS JIOACH 3 0COOMUBUMH TOTPEOAMH Ha IMiAMPHEMCTBAX TOTEIHHO-
pecTopaHHOTO Oi3Hecy:

[lepma ocoOnuBicTh — 1€ 3HAYUMICTh ()OPMYBaHHS JISCTHUHAIIT I PO3BUTKY HaJIaHHS BHCOKOTO IMIiIDKY
roTejIb-pecTOpaHHOMY Oi3HECYy 3a YMOBH B/IAJIOT0 MICIlsl pO3TalllyBaHHs Uil puBaOItoBaHHs TypucTiB. Came
Ha [[bOMY €Tarli CIIiJi BpaxyBaHHs reorpadiday TepuTopito (MpruBadIrBi IPUPOAHO-PECYPCHI 30HU — 03epa, BO-
JOCTIa/IN, TIPICHI PIYKH, TOPH TOIIO), ICTOPUYHY [IHHICTH 00 POI3HHKY MICIIS B SIKOMY IIJIAHY€ThHCSI PO3BUBATH
TOTEIBHO-pecTOpaHHu Oi3HeC (My3ei, 3aMKH, iIHPpacTPYKTypH OymiBesb a0 TUIOIII Ha3BaHi B YE€CTh BiIOMHX
ITOCTaTeH TOIIO).

HacTtymHa 0co0nuBiCTh — 11€ IPIOPUTETHICTh Y (POPMYBaHHI CETMEHTY CIIOKMBadiB y YpaxyBaHHSIM BCiX
KJiaciB HacesneHHs. Jist ainoBoro — ue TpaHcdepy, KoHpepeH-3aiB 1Jisl 3aciJaHb YU CEMiHapiB Ta AUTIIOI
KIMHAT; JIJIsl THIIIOTO 3 METOO IMi3HABAJIBHUX IIJICH — 11€ HASBHICTh MaM’THUKIB KyJIbTypu abo0 peirii; as
BIJIBIJIyBauiB 3 037I0POBYOIO I[LJIIO — 1€ HASIBHICTh COJICHHUX 03€pP, MEJIMUHUX 3aKJIAJIB Y PETIOHI; 3 TyXOBHOKO
a00 peMriiHOIO MUITIO — IIe HasBHICTH IIEPKOB Ta MOHACTHUPIB; ISl TYPHUCTIB 32 BiACYTHOCTI KOHKPETHOT ITiJTi
3 MOMKJIMBICTIO TTPOCTO BiAMTOYUTH — I1€ HASBHICTH MPUPOTHUYOTO KIIiMary (Mope, TOpH, TPICHI BOIH TOIIIO).

TpeTs 3aKir09Ha 0COONMBICTE — 1€ BiAMOBITHICTh Bi3yaIbHOTO Ta MPAKTHYHOTO iMiJKY ITiIIIPUEMCTBA TO-
TEJNBHO-PECTOPAHHOTO O13HECY, /e KIFOUOBHH aKI[EHT CTABUTHCS Ha HASIBHICTH PiBHSI IHHOBAI[IHHOCTI Ta SIKOCTI
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MOCIYT, IO HAJAIOThCS, 3 YPaXyBaHHIM HAJIATO/PKEHOI0 MEPEKEIO MAPTHEPCHKUX BITHOCHH 3 1HIIMMU 3aKJia-
JlaMU Ta MEpeKaMH (B TOMY YHCIIi 3aKOPIOHHIMH ).

Taxum 4MHOM, 3 PSIy TPHOX 0COONMMBOCTEH y opraHizallii 00CIyroByBaHHI CITOKUBAYiB Ha MIAIPUEMCTBAX
TOTENILHO-PECTOPAHHOTO Oi3HECY B eIy Yepry BU3HAYAETHCS BIACTUBOCTSIMU MOCIYT, [0 HA/TAIOTHCSL.

HIAIIPUEMCTBO I'OTEJIBHO-PECTOPAHHOI'O BIBHECY
V

= 3abe3neueHHs] YHIBEPCAIBHOTO CEPBICY
HEPHINUA > IUTSL JTFOACH 3 OCOOMMBUMU TIOTpeOamMu
ETAII (imdopmariitna, MeTU9HA, COIiATBHA,

ncnxonorqua, KOHCYJIbTaTHUBHA TO].LIO)

JocTtyn 10 BCiX NpUMIILCHHS 3aKIa1y o
BKITIOUYAIOYH BHYTPIITHI 00JIaIHAHHI HOMEPH, HAC];“JT’IS‘X-{'[HHH

3aJ11, KIMHATH TOIIIO.

3AKJIIOUHUMA L HasBHicTh crieniaabHOTro TpaHchepy

ETAII Ta 00J1aIHAHOTO MICIIS TapKyBaHHS
JUTS JTIOJIeH 3 0cOOIMBHUME TTOTpebamMu

Puc. 1. Cucrema iHKJIIO3MBHOTO CepBicy Ha MiANPHEMCTBAX rOTeJILHO-PECTOPAHHOIO Oi3Hecy

Ha niepiiiomy erarri, 1mij1 yac 3a0e3reueHHs yHIBEpPCATIBHOTO CEPBICY JIIS JTFONICH 3 0COOMBUMU oTpedamu (iHdop-
MarliffHa, MeII9IHA, COIiaIbHa, TICHXOJIOTIYHA, KOHCYIIETAaTHBHA TOIIO) CITiT BPaxyBaTH MapTHEPCHKI BIAHOCHHH 200
HaJIaro/PKEHy KOMYHIKAIIIF0 3 MEIMYHUMH 3aKJIaJIAMH, AepKaBHUMU YCTaHOBAaMH Ta HAsSBHICTH BUCOKOKBaTi(hiKoBa-
HOTO Ka/ipoBOro 3ade3neveHHst (axiBiiB. 3a0e3nedeH s JOCTYIHOCTI Bi3yallbHOI, 3ByKOBO1, TAKTHIILHOI 1H(popMaLii,
HAsIBHICTB JII€BOT KOHCY/IBTATUBHUX Ta IICUXOJIOTIYHUX LICHTPIB 200 CEKTOPIB IIPH TOTEITLHO-PECTOPAHHOMY 3aKIIa/Il.

Ha npyromy erami JocTyITHOCTI 0 BCIX NPUMILLICHHS 3aKJaly BKJIIOYAIOUM BHYTPIiLIHI 0ONaqHaHHI HOMe-
PH, 3ai, KIMHaTH, TOBUHHO OyTH Tiepe10aveHo COoliaTbHO-TEXHIUHI BUMOTH 32 HasBHICTIO CIEIiabHUX JI0-
PIXKOK JIJTST iHBAJTiiB-BI30YHUKIB, IIUPUHA SKUX CTAHOBUTH Bil 1,5 M 1 OibIe, a yXxuil — 4-6 ¢M Ha TIOTOHHUHN
MeTp. Bxinx B rotens abo pecTtopan MOBHHEH OyTH 007alHAHUH MMaHAycoM MMPUHOO 1-1,1 M 3 KyTOM HaxXuiy
He Oinbine 30-35 rpagyciB [6]. Ilnoma rorensHOrO HOMEpa ISt OCi0 3 IHKITIO31€10 MOBUHHA CTAHOBUTH HE
MeHIre 28 M%. Y TakoMy HOMepi HOBHICTIO BiicyTHI noporu. lllupuna aBepHUX NpoOpi3iB CTAHOBUTH HE MCH-
e 0,9 M. Y HOMepi BCTaHOBIIOETHCS CIieliajibHe 00IaJHaHHs AJIsl IepeXoy 3 1HBANIJHOTO Bi3Ka Ha JIIXKKO.
CaHBy30J1 TaKOXX MOBUHEH OyTH OOJIQJIHAHWI CTICIiaIbHUMHU TOPYYHSIMH 1 KHOTIKOIO BUKJIMKY IOKOTBKH [9].
Y pecTtopaHax MOBHHHO OyTH pO3TaIIOBaHI MICITI JJIsS CHUAIHHS JIIOACH 3 Bi30UKaMH, HAsSBHICTH CEPBICY IS
OM3 BKJIIOUHO 3 MOXKJIMBICTIO 3aMOBJICHHS CIIEL[IaJIbHOTO MEHIO.

Ha 3axirogyHOMYy erarti CTBOPIOIOTHCS 30HA IS MMapKyBaHHS MiCIb [Tl aBTOMOOLTIB 1HBAJIAIB Ta JOCTYTI-
HOCTI epecyBaHHs Ha NPWICTITIK TEPUTOPIT 10 BX1THUX 30H NPUMIILEHHS JIIO/IEH 3 BI30UKaMHU, I¢ Ha KOKHOMY
CEKTOpi 30BHILIHBO] IJIOIII € HASBHI KHOTIKK BUKJIHKY.

Bignosinni pexomMeHzanii mogo peaiizamii Ta GopMyBaHHS CHCTEMH 1HKIIO3WBHOI CepBiCYy Ha MiANpHU-
€MCTBaX TOTEIIBHO-PECTOPAHHOTO Oi3HECY 32 BUHATKOM PEKOMEHMAIlIN 3 0OMagHaHHs CIICHialbHUX HOMEDIB,
MOXYTh OyTH BUKOPUCTaHI JUTs OyIb-sKO1 iHAYyCTPii TOCTHHHOCTI.

[IpencraBnena HaMu cUCTeMa BIPOBAKECHHS 1IHKIIO3UBHOTO CEPBicy Ha MiANMPUEMCTBAX TOTEIBHO-PECTO-
panHOrO Oi3Hecy n03Bouisie (HOPMYBaTH MPAKTUUHY COLaJbHY 1HHOBAIiI0 EKOHOMIYHOTO PO3BUTKY BPaxoOBY-
I0YM Kpallli MPaKTHKK BITYM3HSIHUX MIANPUEMCTB, SIKi 3apEKOMEH IyBal ceOe Ha MPOBIJHUX TOTEIIB MiANpHU-
€MCTBa CBITY, cepe] IKux [8]:
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[Tapk-rorenb — maHcioHAT JUIsl JIITHIX JIFOJICH €BPONCHCHKOTO PIBHS — Ha BIMIHY Bijl 3aXiJHUX KpaiH aJis
JITHIX JIFOJIEH, 1110 HAa/Ial0Th COLIAJIbHI MOCIYTH €BPOIEHCHKOTO PiBHS, a caMe: MPOKUBAHHS, OIS 1 JIiKap-
ChbKa JIONIOMOra;

CormiasibHa BiAMOBINAIBHICTh TyPEILKUAX TOTEIIB, M0 CIHEIialli3yIOThCs HA MEIUYHOMY TypU3Mi — TOTENi
Lykia Group HagaroTh HallKpamuii cepBic Ta yMOBH ISl peadimiTamii TypuCTiB MicIs oneparii Ta MeInIHIX
nporexyp. Js mporo roreni obmagHaHi BCiM He0OX1THUM, TIepe0adeHI MeTUIHIA TIepCOHaN, KOTPUH 1HIN-
BiJ{yaJIbHO 00OCITyTOBY€ KOYKHOTO KITIEHTA.

Toteni mepexi Scandic mikIyrThCS TPo JrOACiH 3 ocoOmuBuME norpedaMu. «CIpOeKTOBaHO JUIs BCIX,
3pYUHO JUIsl KOKHOTO» — 1eBi3 Mepexi Scandic. B ycix Homepax ams froeii 3 0coOOMMBUMY TOTpedamMu niepe-
OadeHi 1oAaTKOBI MpucTOCYBaHHs. ['0Tesi Mepeski BiIpi3HIIOTHCS OAUH BiJl OJHOTO, ajie B KOXKHOMY € HOMEpH,
MIPUCTOCOBaHI JJIsl TOCTEH 3 0COONMBUMU TIOTPEOaMH.

BucnoBku. Ha mizicraBi aHami3y BITIM3HIHAX HAYKOBUX TIPAIlb BHOKPEMIICHO YOTUPH (DAKTOPH B3aEMOIT y
(hopMyBaHHI CHCTEMH 1HKJIFO3UBHOIO CEPBICY Ha MiAMPHEMCTBAX FOTEILHO-PECTOPAHHOTO Oi3HECY: BILUIUB Ha
XapaKTEePUCTHKY IMiANPHUEMCTBA FOTEILHO-PECTOPAHHOTO Oi3HECY; BILUTUB Ha PIBEHb Ta AKICTh HaJAaHHS MOCTYT
3 ypaxyBaHHSM KIIIEHTIB KaTeropii JIFojIel 3 0COOTUBUMHU MTOTpeOaMu (CrieliaibHe MEHIO0, TEXHIYHI BUMOTH JI0
BXIIHUX YaCTHH NPUMIILEHHS, HAsBHICTh KHONKH BHKIHUKIB a00 LIBHIKOrO pearyBaHHs, JOCTYIHHH CepBic
Ha/IaHHS MEAWYHUX, COLIJIbHUX Ta IICUXOJIOTIYHUX MTOCIYT, SIKi BXOJATh y CHeliajJbHUN cepBic piBHS HagaH-
HS TIOCITYT); PiBHS OOCITYyTOBYBaHHS HE3JIC)KHO BiJ COIIANBHOTO CTAaTyCy Ta OCOOIMBOCTEH MOTPEO JIFOIUHHY;
opranizaiii iMIIpKy y chepi 06cITyroByBaHHS 3 ypaxyBaHHS 1HKIIO311 0COOMCTOCTI. BimokpemiieHo ABi rpymu
(haxTOpiB 32 HASIBHICTh XapaKTEPUCTUKH CAaMOTO TIAMPUEMCTBA Ta HASBHICTB NTApaMeTPy MOCIYT PO3MIIICHHS,
110 3yMOBIJIO PO3POOUTH aBTOPCHKY THTEPIPETAIII0 CUCTEMH 1HKIFO3UBHOTO CEpPBICY Ha MiANPHUEMCTBAX Io-
TEJILHO-PECTOPAaHHOTo Oi3HeCy siKa MOAIJICHA Ha TPU OCHOBHI €TaIlu: NepIinii — 3a0e3eueHHs yHiBepCalbHOTO
cepBicy IuIst JTrofel 3 ocoOmuBUME ToTpedamu (iHopMalliiiHa, MeIUnYHa, COlliaTbHa, TICHXOJIOTIYHa, KOHCYITb-
TaTHBHA TOIIO); HACTyIHA (Apyra) — AOCTYII IO BCIX MPUMIIIEHHS 3aK/Ia/ly BKIIOYal0YH BHYTPINIHI 00JIaJHaH-
HI HOMEpH, 3aJI1, KIMHATH TOIIO; 3aKII0YHa (TPeTs) — HasABHICTH CIIELIaIbHOTO TpaHcdepy Ta 00JaHaAHOTO
MICIIS TAPKYBAHHS JUIs JIFOZICH 3 0coOnuBUMH noTpedamu. [lepcrieKTrBY MOAAIBIIOTO J0CHIIKSHHS OB’ 13aH1
3 JIarHOCTHKOIO Ta y3araJbHEHHSM OTPUMAaHHUX PE3YNbTaTiB IIOAO0 PO3KPUTTA 3HAUUMOCTI Ta aKTyaJlbHOCTI
HasIBHUX 0COONMBOCTEH opranizawii 0OCIyroByBaHHs JIIOACH 3 0COONMBUMH MOTpeOaMH Ha MiJIPHUEMCTBAX
TOTEILHO-PECTOPAHHOTO Oi3HECY.
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Minamoscrka Osbra IBaniBHa, T0KTOp eKOHOMIUHEX Hayk, ipodecop. Ilam Basepis Hocudisna, marictp.
Cockina Inna MapkiBHa, acuctent, MyKadiBChbKuii JepkaBHHE yHiBepcuTeT. Opranizanis 06c1yroByBaHHs
JIofieid 3 0co0JIMBUMH MOTPedaMH HA MiAMPHEMCTBAX roTEJIbHO-PECTOPAHHOTO Oi3Hecy.

V crarTi BUTIIyMadeHO MOHATTS «IHBaJiAHICTBY», «0co0a 3 1HBaJIHICTIO», «Cy4acHOI iHAYCTpil TOCTUHHOCTIY,
«TOTENbHO-pecTopanHuii 6izHecy. Ha migcTaBi aHanizy BITYM3HSIHUX HAYKOBUX Ipallb BAOKPEMIICHI: aHai3 (GakTo-
piB; pakTopu B3aemMomii y popMyBaHHI CHCTEMH 1HKIIO3UBHOTO CEPBICY Ha MiAMPHEMCTBAX TOTEIbHO-PECTOPAHHOTO
0i3Hecy; BIUTHB HAa XapaKTEPUCTHUKY IMiAMPUEMCTBA TOTENLHO-PECTOPAHHOTO Oi3HECY; BIUIMB Ha PIiBEHb Ta SKICTh
HaJIaHHS TIOCIIYT 3 YpaXyBaHHSM KJII€HTIB KaTeropii Jirofel 3 0co0NMBUMH oTpedamu (CrielianbHe MEHEO, TEXHIYHI
BHAMOTH JI0 BX1JIHUX YaCTHH MPUMIIICHHS, HASBHICTh KHOIIKY BUKJINKIB 200 MIBUIKOTO PearyBaHHs, TOCTYITHHHA cep-
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BIC HQJIaHHS MEIUYHUX, COIIANLHUX Ta MICUXOJIOTIYHKUX MOCIYT, SKI BXOSATh Y CICIiaIbHUN CEPBIC PiBHS HATaHHS
TIOCITYT); PIBHSA 00CITyTOBYBaHHS HE3aJEXKHO BiJ] COIIANBHOTO CTAaTyCy Ta 0COOIMBOCTEN MOTPeO JIOMMHH; OpraHi-
3arrii iMiszy y chepi 00CIyroByBaHHs 3 ypaxyBaHHS 1HKJIFO3i1 0COOUCTOCTI. BiIIOerMHeHO JIB1 Tpynu (hakTopiB
3a HasIBHICTb XapakTePUCTHKH CaMOro HlI[HpI/I€MCTBa Ta HasBHICTh Mapamerpy mociyr PO3MIIIIEHHS, IO 3yMOBHIIO
po3poduTH aBTOPCBKY IHTEpIpeTalio CHCTEMH THKITIO3UBHOTO CEPBICY Ha m)mpneMCTBax TOTENbHO-PECTOPAHHO-
ro Oi3Hecy siKa TOJIiIeHa Ha TPU OCHOBHI €Talu: NMeplini — 3a0e3MeYeH s YHIBEPCaIbHOTO CepBiCY UIS JIFOEH 3
ocobnuBuMHU notpedamu (iHpopMariiiHa, MeJIM4Ha, COIliallbHA, TICHXOJIOTIYHA, KOHCYJIBTaTUBHA TOIIO); HACTYITHA
(npyra) — moCTyII 10 BCiX MPUMIIIICHHS 3aKiIa/ly BKIFOUAOUM BHYTPIIIHI 00Na[HAHHI HOMEPH, 3aJd, KIMHATH TOIIIO;
3aKIII0YHA (TPeTs) — HAsBHICTH CIEIianbHOro TpaHcdepy Ta 00aHaHOTO MicIs TIAPKYBaHHS IS JIFOIEH 3 0co0IH-
BuUMH notpedamu. [TepcreKTHBHU MOAANBIIOT0 AOCIIDKSHHS OB’ A3aHi 3 IIarHOCTHKOIO Ta y3arajJbHEHHSIM OTpHMa-
HHX PE3yNbTaTiB I0JI0 PO3KPHUTTS 3HAYMMOCTI Ta aKTYaJbHOCTI HASBHUX 0COOIMBOCTEN OpraHi3allii 00cIyroByBaH-
HsI JTIO7IEH 3 0COOMMBUME NOTpeOaMu Ha MiAMPHEMCTBAX TOTEILHO-PECTOPAHHOTO Oi3HECY.

KurouoBi ciioBa: oprasizaiiis, iHKIII03is1, 0c00a 3 0COOIMBUMHU MOTPeOaMH, MiAMPUEMCTBO, TOTEIb, PECTOPaH,
0i3Hec, TOTeNBHO-PECTOpaHHNUI Oi3HEC.

UDC 338.48:338.488.2:640.412/.43-056.2(045)

JEL L8, L83

Olha Milashovska, Doctor of Economic Sciences, Professor. Valeriia Pash, Master. Inna Soskyda, Assistant
Lecturer, Mukachevo State University. Organization of services for people with special needs at enterprises of
the hotel and restaurant business.

The article explains the concepts of "disability", "person with a disability", "modern hospitality industry", "hotel
and restaurant business". Based on the analysis of domestic scientific works, the analysis of factors and factors of
interaction in the formation of the system of inclusive service at the enterprises of the hotel and restaurant business
were identified: the influence on the characteristics of the enterprise of the hotel and restaurant business; influence
on the level and quality of service provision, taking into account clients of the category of people with special needs
(special menu, technical requirements for the entrance parts of the premises, presence of a call or quick response but-
ton, available medical, social and psychological services, which are included in the special service level of provision
services); level of service regardless of the social status and characteristics of human needs; organization of the im-
age in the field of service taking into account the inclusion of the individual. Two groups of factors are separated for
the presence of the characteristics of the enterprise itself and the presence of the accommodation services parameter,
which led to the development of the author's interpretation of the system of inclusive service at the enterprises of the
hotel and restaurant business, which is divided into three main stages: the first is the provision of universal service
for people with special needs (informational, medical, social, psychological, advisory, etc.); next (second) — access
to all premises of the institution, including internal equipped rooms, halls, rooms, etc.; final (third) — availability
of a special shuttle and an equipped parking space for people with special needs. Prospects for further research are
related to the diagnosis and generalization of the obtained results regarding the disclosure of the significance and
relevance of the existing features of the organization of services for people with special needs at the enterprises of
the hotel and restaurant business.

Key words: organization, inclusion, person with special needs, enterprise, hotel, restaurant, business,
hotel-restaurant business.
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Introduction. Given the environmental and social issues associated with climate change in the building
sector, it has become imperative to adopt sustainable development strategies and practical methods to address
this challenge. One of the most commonly used approaches is "green building" (GB), which prioritises ener-
gy-efficient technologies that promote sustainable development [1]. In Singapore, for example, green building
is playing an increasingly important role, despite a number of problems related to an appropriate project man-
agement system [2].

In 2021, China established itself as a leading player in the global green building market with a staggering
volume of more than 178 billion USD. The United States ranked second in this indicator (about 83 billion
USD), and India ranked third (20 billion USD) [3]. Energy efficiency in construction plays an important role,
especially in developed countries. For example, the Netherlands had the highest building energy efficiency in
the world as of 2022. France ranked second with a score of 21 out of 25, while Egypt and Thailand received
the lowest scores [4].

The importance of sustainable development strategies, methodologies and approaches is increasingly rec-
ognised by academics, experts and the business community. This involves taking into account economic, envi-
ronmental and social aspects related to the implementation of construction projects.

Analysis of recent research and publications. In the scientific literature, researchers pay considerable
attention to the practical application of their developments, strategies, methods, approaches to sustainable con-
struction, in particular, green projects in the industry. Scientists identify the following problems and barriers to
the implementation of this concept: lack of information and knowledge; cost, lack of incentives, demand and
interest of stakeholders, ethics and rules of implementation [1].

Researchers have demonstrated that construction companies play a crucial role in ensuring sustainable
development by taking responsibility for implementing energy-efficient technologies in the construction in-
dustry, minimising negative environmental impacts and maximising economic benefits. Sustainable practices
in construction offer a number of benefits: in particular, effective corporate governance of environmental and
social issues ensures that companies' shareholder value increases, creating value for customers. A large number
of studies are devoted to the implementation of sustainable construction methods and practices [5]. For exam-
ple, Hill & Bowen has developed a theoretical framework for sustainable construction, the key components
of which are: environmental assessment of the project, environmental policy, organisational structure, envi-
ronmental management programme, external/internal audit of environmental performance [6]. According to
Trufil & Hunter, the sustainability system for small and medium-sized companies in the construction industry
is used to improve performance in the following dimensions of sustainability: economic, environmental, social
and operational [7]. The requirements of construction companies' clients are increasingly linked to the need to
implement a sustainable development policy to optimise business processes. Accordingly, the key incentives
for the integration of green building practices among stakeholders are: external factors, corporate structure,
business owners, project factors, and internal factors that affect individual enterprises [8].
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The study by Shen et al. [9] presents a new methodology for feasibility studies of projects in China, which
includes the principles of sustainable development, given the significant scale of construction activity in the
country. The authors also acknowledge that in practice, financial performance indicators are prioritised in con-
struction, often to the detriment of environmental and social considerations [9]. In the context of efficiency, it
is worth noting that the main indicators of its characterisation are production, sales, gross value added, inno-
vation, and cost reduction. Similarly, in the foreign literature, the term "efficiency" is also used to measure the
relationship between inputs and outputs, the success of transforming inputs into outputs. From this perspective,
business efficiency is measured by using fewer resources to achieve the same result. It is also worthwhile to
focus on the concept of business efficiency, which reflects the productivity of the cost-benefit ratio. Instead,
the degree of development of an organisation's internal processes (including organisational culture, structure
and community) is reflected in its level of organisational effectiveness. The latter helps to increase the organ-
isation's efficiency in terms of management, productivity, and profitability. The dimensions of organisational
effectiveness include: organisational strategy; development of the corporate structure; building a management
and business system; development of corporate and service style; staff motivation; staff development and com-
petence; company goals [10].

The last decade has seen a significant surge in the construction of sustainable buildings. There are many
factors that contribute to this phenomenon, such as rising energy prices, increased cost of construction materi-
als, and regulatory changes that stimulate the growth of the green building market. In addition, green building
project management methods ensure that green building projects increase their value for clients while main-
taining an acceptable level of costs [11].

Studies have shown a significant impact of the construction industry on the environment [12—14]. It should
be acknowledged that, according to the World Bank, since 2003, there has been a steady increase in the share
of carbon dioxide emissions from both the manufacturing and construction industries worldwide: from 16.9%
of total fuel combustion to 20.3% in 2011. In 2021, the construction sector accounted for approximately 37%
of emissions [15-16].

Objectives of the article. Given the above, the purpose of the article is to provide a theoretical and prac-
tical analysis of approaches and methods to improve the efficiency of the construction business within the
framework of the concept and strategy of sustainable development. To achieve this goal, the article uses gen-
eral scientific and special research methods: analysis, synthesis, generalisation, as well as the case method to
describe the practice of construction companies implementing projects within the framework of sustainable
development strategies. The comparison method was used to compare theoretical provisions and practical
cases of companies implementing construction projects.

The main material of the study. The main structural components of the sustainable development strategy of
construction companies are traditionally defined as economic efficiency, environmental efficiency for resource
conservation and social efficiency. Within each element, the approaches and methods used by companies through-
out the life cycle of a construction project are distinguished. Given the significant consumption of natural and
human resources by the construction industry, initiatives in this area are aimed at implementing projects for the
construction of environmentally sustainable buildings. Solar passive design, life cycle design and building design
are important strategies to improve efficiency by minimising the use of non-renewable resources. Methods to
minimise material loss during the construction of a building and provide opportunities for recycling and reuse of
building materials also contribute significantly to improving the efficiency of resource consumption. Resource
conservation defines different design approaches and methodologies, as shown in the diagram [17].

Resource saving strategies and methods in construction include:

1. Energy conservation strategies.

2. Materials conservation strategies.

3. Water resource conservation strategies.

4. Land resource conservation strategies.

As part of energy saving strategies aimed at reducing fossil fuel consumption and increasing the use of
renewable energy sources, the following methods are used in the construction industry (Figure 1):

1. Choice of materials and construction methods to reduce the building's energy consumption, solar heat gain
or loss: selection of materials with low embodied energy (e.g., aluminium has a very high embodied energy due
to the significant electricity consumption for raw material extraction). Therefore, the design of the building will
take this aspect into account and apply a broader approach to assessing energy consumption over the life cycle.
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2. Insulation of the building envelope, which has a direct impact on energy consumption, effectively reduc-
es heat loss through the building envelope by around fifty percent.

3. Design methods for energy-efficient deconstruction and recycling of materials help to save natural re-
sources and reduce energy consumption by using non-hazardous, biobased and recyclable materials in build-
ings. Deconstruction design methods contribute to the realisation of building design opportunities in the last
cycle of material use in construction. Thus, the transition to a construction industry in which energy consump-
tion is close to zero is taking place.

4. Designing energy-efficient transport that reduces emissions. Low-energy building design is combined
with urban design that allows for public transport and cycling.

5. Development of energy-efficient technological processes for the construction, arrangement and opera-
tion of buildings. To achieve the targeted energy consumption levels, the project team has been implementing
a comprehensive approach to energy efficiency in construction processes from the outset. The use of passive
energy design helps to reduce energy consumption (e.g., natural ventilation, landscaping, water bodies for
evaporation and cooling).

The concept of sustainability in the construction sector ensures efficiency by reducing financial costs. Pri-
vate and public sector companies invest in construction on the basis of cost estimates, with little or no consider-
ation of O&M costs over the life of the facility. The project decision-making process involves careful selection
of the project management structure, construction materials and equipment. Unfortunately, these choices can
lead to mistakes that affect investment activities and the economic oversight associated with these decisions.
The economic costs associated with the operation of the building should be taken into account at all stages
of construction, as well as during its maintenance and support throughout the entire period of use. To ensure
that financial targets are met, the concept of life-cycle costing is used and plays an important role in project
estimates and financial planning. Life cycle cost analysis is an economic evaluation approach that allows to
predict the costs of a building associated with its operation, maintenance and replacement. The effective use

Resource conservation strategies

A /\ A

Energy Material Water Land
conservation conservation conservation conservation
' ! v {
1. Choice of 1. Design for 1. Using water 1. Adaptive reuse
materials and Waste. efficient plumbing of existing
construction 2. Specify durable fixtures. building.
methods. materials. 2. Design for dual 2. Locate
2. Insulating 3. Specify natural plumbing. construction
building envelope. and local materials. 3. Collecting rain project close to
3. Design for energy 4. Design for water. existing
efficient pollution 4. Employ re- infrastructure.
deconstruction and prevention. circulating-systems. 3. Development of
recycling. 5. Specify non- 5. Designing low- non-arable lands
4. Design for low toxic material. demand for construction.
energy intensive landscaping.
transportation. 6. Pressure
5. Developing reduction.
energy efficient
technological
process.
6. Use of passive
energy design

Figure 1. Strategies and methods to achieve resource conservation
Source: [17]
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of life cycle costing involves the application of balanced, integrated design and construction methods, taking
into account environmental principles. Thus, life cycle costing is an important tool for achieving economic
efficiency in construction projects. At the beginning of a project, there are three main strategies for calculating
the life cycle cost: initial cost, value in use, and replacement cost (Figure 2).

The concept of sustainable development of the construction industry involves the implementation of tar-
geted and integrated approaches to business activities [18]. Sustainable development principles are used in
construction and the construction industry. For example, construction of the Volia Agro-Food Park Vinnytsia
industrial park has begun in Vinnytsia, specialising in the production of intermediate and final products in the
food industry, the provision of specialised services, and research and development in the agri-food sector. The
Volia Agri-Food Park in Vinnytsia is being created on an area of 35.7 hectares, taking into account the princi-
ples of sustainable development, in accordance with UNIDO recommendations [19].

Since its founding in 1981 in Turkey, Onur Taahhiit has also been taking into account modern approach-
es to business, energy efficiency and sustainable development. The company has successfully implemented
construction projects in Croatia, Ukraine, Tunisia, Moldova, Oman, Equatorial Guinea and Turkmenistan.
Construction projects are implemented in the following areas: construction of dams, performance-based con-
tracts for road maintenance, construction of bridges and viaducts, construction of buildings, landscaping and
gardening, preparation of skeletal material, production of asphalt and concrete, construction of motorways/
roads, infrastructure facilities, railway/tramways, and airports [20].

The company's quality policy and environmental policy provide for the implementation of systematic pro-
cesses in accordance with the organisation's goals and objectives, as well as the requirements of the quality
system that supports the company's strategy. In addition, quality targets are clearly defined in accordance with
performance standards; employees and suppliers are encouraged to continuously improve the effectiveness
of quality management, environmental and occupational health and safety systems; a service concept based
on customer satisfaction and positive feedback has been developed; and the necessary resources and all types
of services are provided to fully meet customer requirements within the framework of applicable laws. The

Cost efficiency strategies

A 4 y \ 4
Initial Cost methods

Cost in use methods Recovery Cost methods

v y v
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materials cleaning, maintenance, and

2. Employ cost saving repair.

technology that can be 2. Ensure availability of
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2. Adaptive reuse of an
existing project.

managed locally
3. Utilise modular design
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components.
4. Use less expensive
building materials and
reduce time required to

assemble materials on site.

5. Use readily available
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6. Use recycled and
reclaimed materilas.

skills required and labour
supply.
3. Choose minimum-
maintenance materials.

4. Ensure service life
requirements of materials
and components.

5. Protecting materials from
sestructive elements such as
sun, tempreture variations,
rain or wind.

6. Provide easy to
understand access control
for occupants.

3. Reusing building
materials or components.

Figure 2. Strategies and methods for achieving cost efficiency in construction companies

Source: [17]
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company's quality policy and environmental policy also provide for continuous improvement of customer
satisfaction; promotion of personal development of employees, raising their environmental awareness and
improving the quality of service; innovation, improvement of areas and critical functions of the research lab-
oratory; continuous development measures in compliance with the norms and requirements of environmental
protection policy [20].

The mission of the Italian construction company Ghella is environmentally friendly and innovative con-
struction. The company operates internationally and implements large public construction projects, specialis-
ing in underground earthworks (tunnels, subways, railways, highways and hydraulic structures). The company
operates in the renewable energy sector, implementing strategic photovoltaic and hydropower projects in Italy,
Central America and the Middle East. The business philosophy is based on the well-being of society. Its ac-
tivities are aimed at improving communications, ensuring freedom of movement, minimising environmental
impact and optimising the use of natural resources. The company ensures the highest quality standards, intro-
duces innovations and sustainable development and strives for continuous improvement in construction. To
achieve this goal, the company uses advanced technologies and innovative construction methods, and constant-

Sustainable policy

Ethics and transcendence

1. Compliance with legal, contractual and local requirements.
2. Zero tolerance for corruption and whistleblowing channels.
3. Respect for human rights.

Involvement of local communities and stakeholders

1. Engage with stakeholders by actively listening to the legitimate expectations of local
communities.

2. Protect and promote the well-being, human capital and environment, historical and cultural
heritage.

Staff welfare and development

1. Ensuring health, wellbeing and safety and promoting a culture of zero harm

2. Value and promote equality and inclusiveness in the workplace and do not tolerate
discrimination of any kind.

3. Develop the skills of our employees and promote a healthy work-life balance.

Environmental protection
1. Assess, control and reduce environmental impacts and create benefits.
2. Implement ecodesign principles in projects.

Supply chain engagement

1. Work with suppliers to ensure ethically and environmentally sustainable supply of goods
and services.

2. Give preference to materials and services with the greatest circular economy benefits.

Innovation and continuous improvement

1. Foster innovation by creating a culture of sustainability integrated at all levels.

2. Strive to be at the forefront of technological, design and management innovation.
3. Continuously improve standards, policies and procedures.

Figure 3. Key components of the sustainable development policy of the Italian company Ghella
Source: [22]
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ly invests in staff training [21]. As shown in Figure 3, the company's established policy includes the following
dimensions: ethics and transparency; involvement of local communities and stakeholders; staff development
and welfare; environmental protection; supply chain stimulation; innovation and continuous improvement.

As shown in Table 1, the company demonstrates favourable trends in revenue, earnings before interest and
taxes (EBIT) and economic value of the business for the period 2020-2022. These positive results are largely
attributable to effective supplier management, skilled human resources policies and sound management strat-
egies. The organisation's sustainability strategy, together with the relevant reports, comprehensively covers
information relating to its economic, environmental and social performance.

Table 1
Analysis of Ghella's operating and financial results for the period from 2020 to 2022
Indicator (in thousand EUR) 2020 2021 2022
Income 525418 648 045 859 604
EBITDA (earnings before interest and taxes, depreciation and amortisation) 58 664 76 429 88 533
Economic value generated and distributed 513 228 631 830 860010
Emissions, tCO,, 69.616 72.600 72.600

Source: [23]

Conclusions. The study systematises and generalises theoretical and practical methods and approaches to
improving the efficiency of construction enterprises within the framework of the concept and strategies of sus-
tainable development. Construction companies contribute to sustainable development by taking a responsible
approach to the implementation of energy-efficient technologies in construction, minimising the negative im-
pact on the environment and maximising economic benefits. Sustainable practices in construction offer a num-
ber of benefits, including effective corporate governance of environmental and social issues, which increases
shareholder value and creates value for customers. Green building project management techniques deliver in-
creased value to clients while maintaining acceptable costs. The construction industry is integrating strategies
and techniques to conserve resources such as materials, water and land. Financial performance measurement
involves the use of an economic evaluation approach based on life-cycle cost analysis, which allows for the
prediction of construction costs from the operation phase to maintenance and replacement until the end of the
service life. Having analysed the cases of the world's leading construction companies, it can be concluded that
achieving sustainable development in the industry requires a comprehensive and targeted approach to doing
business. The case of Onur Taahhiit in Turkey is an excellent example of how companies can balance economic
efficiency with modern business practices, while prioritising energy efficiency and sustainability. The organi-
sation's quality and environmental policy promotes the implementation of systematic processes in accordance
with its goals and objectives; clear definition of quality objectives in accordance with performance standards;
encouragement of employees and suppliers to continuously improve the effectiveness of quality management
systems; development of a service concept; provision of necessary resources; and innovation. The case of
the Italian company Ghella proves the effectiveness of its sustainability policy, which includes the following
dimensions: ethics and transparency, involvement of local communities and stakeholders, development and
well-being of employees, environmental protection, stimulation of supply chains, innovation and continuous
improvement. The company's strategy and management practices ensure positive dynamics of revenues, earn-
ings before interest and taxes, and economic value of the business, which is formed mainly by suppliers, per-
sonnel and management practices. The practical significance of the research results is to prove the efficiency of
construction based on the experience of world leaders in this field. Further research in this area could include
empirical studies of the economic efficiency of construction companies at both the global and local levels.
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Oleg Kharit, Ph.D., JSC "Teodor", Development Expert. Methods and approaches to improving the efficiency
of the construction business based on the experience of successful companies.

The study systematises and summarises theoretical and practical methods and approaches to improving the ef-
ficiency of construction companies within the framework of the concept and strategies of sustainable development.
Sustainable methods in construction provide an increase in revenues and economic value of companies, creating
value for customers. Sustainable construction project management methods provide increased value to clients while
maintaining acceptable costs. The construction business combines strategies and methods to save resources, materi-
als, water and land. The financial dimension of efficiency involves the use of an economic valuation approach based
on life-cycle costing, which allows forecasting construction costs from the operation phase through maintenance
and replacement to the end of the service life. Based on the analysis of the cases of the world's leading construction
companies, the author determines that the concept of sustainable development of the construction industry involves
the implementation of a targeted and comprehensive approach to business activities. The practical significance of the
research results lies in proving the efficiency of construction based on the experience of world leaders in the industry.
Prospects for further research in this area are empirical studies of the economic efficiency of construction enterprises
at the international and national levels.

Key words: construction efficiency, sustainable development policy, sustainable development, construction
business, sustainable development methods.
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Xaput Oaer Muxaiigosud, Ph.D., AT «Teomop», excriepT 3 po3BUTKY. MeToau Ta MiIX0IH 10 MOKPALIEeHHS
e()eKTHBHOCTI OyIiBeILHOTO 0i3HeCY HA OCHOBI JOCBiTY YCHiIIHUX KOMMAHIM.

B mocnimKkeHHI cHCTEMATH30BaHO Ta y3aralbHEHO TEOPETHKO-TIPAKTUIHI METOAN Ta IMIXOAN 10 TIOKPAIICHHS
e(eKTUBHOCTI Oy/miBETbHUX KOMIIAHIN B paMKaxX KOHIIETIIIi Ta CTpaTeTiii cTamoro po3BUTKy. OOTpyHTOBAHO aKTy-
QIBHICTH TIOMYJSIPH3aIlii CTIHKAX METOMIB Y OYIIBHHIITBI, 0XapaKTepH30BaHO iXHI MepeBard, 30KkpeMa e(heKTHBHE
KOPTIOpaTUBHE YIPABITIHHSA €KOJOTIYHUMHE Ta COIIaTbHUMH MpoOIeMaMy 3a0e31edye 3pOCTaHH TOXOIIB Ta €KO-
HOMIYHOI BapTOCTI KOMITaHil, (OPMYIOUN I[IHHICTD [T KITI€HTIB. BUMOTH KITi€HTIB OymiBENbHUX KOMITAHIH 37e-
OLTBIIIOTO CIIPSMOBAHI Ha BUPIMICHHS TOTPE0 Y BIPOBAKEHHI CTANIO] MOTITHKH IS ONITAMI3aIlii 0i3HEC-TIPOIIeCiB.
3aranom KIFOYOBUMH CTUMYJIaMH JUTS iHTETPaIlii MPaKTHKH 3€IeHOT0 OyMiBHUITBA CEPE]T 3aIliKaBICHUX CTOPIH € K
30BHINTHI (haKTOpH, KOPIIOPATUBHA CTPYKTYPa, TaK i (haKTOPH HA PiBHI MPOEKTIB Ta iHIWBITyaTbHI BHYTPIIIHI YAH-
HUKH MATPAEMCTB. METOMN yIIPaBIiHHSA MPOSKTaMH 3 €KOJOTIYHOTO OyMiBHHUIITBA 3a0€3MEUyIOTh IMiABUAIICHHS 1X
IIHHOCTI JJISI KITIEHTIB 3 OAHOYACHUMH TPUAHATHAMH BUTpaTaMu. B OymiBensHOMY 0i3HEC] OETHYIOThCS CTpaTeTil
Ta METOIM 30epeKeHHS PeCypCiB, MaTepialliB, BOXHUX Ta 3eMEIbHUX pecypciB. PiHaHCOBHUNA BUMIp e(DEeKTHBHOCTI
nependavac BUKOPUCTAHHS ITiIXOMY A0 €KOHOMIYHOI OIIHKK Ha OCHOBI aHaJi3y BapTOCTI KHUTTEBOTO ITUKITY, SIKHN
JI03BOJISIE TIPOTHO3YBATH BUTPATH Ha OYIIBHHUIITBO BiJl €TANTy KCILTyaTallii, 10 TEXHITHOTO 00CTYTOBYBaHHS Ta 3aMi-
HU JI0 KiHIIA TepMiHy ciIy:kOu. Ha ocHOBI aHasi3y KelciB BU3HAYCHO, 10 KOHIIETIIIS CTAIOTO PO3BUTKY OyIiBEIBHOT
ramysi mepeadadae peaizamito MiTbOBOTO Ta IHTETPATBHOTO MIAXOAY 0 MisSUTBHOCTI Oi3HECY. 3p00JIeHO BUCHOBOK
PO Te, IO CTpaTeTii Ta METOMM YIPaBIIHHS OYIiBETPHAX KOMITaHIA-TiAepiB 3a0€3NeTyIOTh MO3UTHBHY JHHAMIKY
TIOXOIiB, KA T€HEePYEThCS 3aBIIKH ITOCTAYa IbHUKAM, TIEPCOHATY Ta YIPABIIHCHKUM MpakThKaM. lIpakTidane 3Ha-
YeHHS PE3YNBTATIB MOCTIHKEHHS MOJATae B AOBEACHHI €(PEKTUBHOCTI OyIiBHUIITBA HA OCHOBI JOCBIIY CBITOBHX
JigepiB B raiy3i. [lepcnekTHBY MoganbIInx HAyKOBUX PO3pO0OK y IEOMY HAMPAMKY MependadaroTh eMITipUIHI 10-
CIT/DKSHHS €KOHOMIUHO1T €(peKTHBHOCTI OyMiBENBHHUX MIAPUEMCTB HA MDKHAPOTHOMY Ta HAI[IOHATLHOMY PIBHSX.

Kaio4oBi ciioBa: eekTHBHICTS OyIiBHUIITBA, TTOJITHKA CTAIOCTI, CTaJMHA PO3BUTOK, OymiBENbHUI Oi3HEC, METO-
A CTAJIOTO PO3BUTKY.
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Introduction. The management of the enterprise is the process of planning, organization, motivation and
control of the enterprise's activity to achieve the goals. The management in modern conditions is very import-
ant, since companies are forced to work in difficult environmental conditions. The external environment of the
enterprise consists of various factors that affect its functioning and development. The enterprise management
should take into account these factors and respond to them.

Analysis of the latest researches and publications. The factors of the external environment of the enter-
prise in scientific works of various scientists have the same interpretation but different types of classification.
Thus, Bell J. argues that "The external environment of an organization contains such elements as consumers,
competitors, government agencies, suppliers, financial organizations and sources of labour resources, relevant
to the organization's operations". However, this approach does not distinguish between different layers of the
environment. The external environment, or the environment of indirect influence, does not directly affect each
individual organization, but to all at once. This does not mean that their influence is less than their influence is
less than that of environmental factors.

The well-known scientist Kotler F. believes that the external environment (macro-mediation) consists
of six main factors: demographic, economic, natural, scientific and technical, political and factors of the
cultural factors [1].

Environmental factors of the environment are most often classified into the following groups [2]:

1. Economic — factors related to the turn of money, goods, information and energy.

2. Political — factors influencing political views and share people into individual political groups and find
expressions in the activities and decision making by local authorities and government.

3. Socio-demographic factors that affect the level and life expectancy of people, as well as form their value
orientation.

4. Technological — factors related to the development of equipment, equipment, tools, processing processes
and production of products, materials and technologies, as well as know-how.

5. Competition — factors that reflect future and current actions of competitors, changes in the share of mar-
kets, concentrations of competitors.

6. Geographic — factors related to placement, topography of the area, climate and natural resources (in
particular, minerals).

Arthur Thompson and Arthur Strickland [3] add to the above-mentioned factors the legal and international
environment as components of the external environment. There are many classifications of the components of
the external environment, but the main directions and factors by which the main trends in the macro environ-
ment can be analyzed and predicted are not limited to stating the current situation. Environmental factors are
interrelated, and a change in one factor affects other components. Therefore, it is important to identify the main
trends, the interaction of these factors and build trends in their development.
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Objectives of the article. The purpose of this article is to research the influence of environmental factors
on the modern enterprise management. Also, to describe the environmental factors that affect the modern en-
terprise in the war.

The main material of the study. The enterprise management is an important element of the successful
activity of any enterprise. The management provides for the development of strategies and tactics, planning,
organization of activity, control and coordination of all the units of the enterprise to achieve the goals. The
management also provides an analysis of the environment and taking into account the factors that affect the
enterprise's activities.

In our opinion, in order to be able to best characterize the state of the external environment, it is worth con-
sidering the following factors influencing the modern enterprise:

1. Economic: the state of the economy and its processes, including inflation and deflation; tax system and
quality of legislation; scale of industry support; market conditions; growth rates or decrease in the market; the
growth rate of segments in accordance with the interests of the firm; state stock market; investment processes;
bank interest rate; pricing system and etc.

2. Political and institutional: stability of the government; state policy on privatization / nationalization; state
control and regulation of enterprise activity; the level of protectionism; decision to support companies in the
enterprise; requirements for ensuring the level of employment; state policy on the provision of resources of
individual branches and enterprises; corruption level; the level of economic freedom of the state.

3. Structural: structure of branches of the national economy; the emergence of new industries; cutting of
activities' outdated "branches; influence of international distribution of work on the activities of branches and
enterprises, including the influence of antitrust laws and etc.

4. Trends in science and technologies: place of "technological breakthroughs" (in which industries); reduc-
tion or extension of "life cycle" of technology; the relative importance of production and products based on
science; requirements for the scientific and technical level of production to ensure competitiveness; require-
ments for the qualifications of staff of high-tech industries; requirements for the scientific and technical level
of competitive products.

5. Natural and ecological component: natural and climatic conditions; geographical location of minerals
and natural resources; the state of the environmental environment and its impact on production.

6. Component components: structure and availability of national resources; the level of deficit of resources
used by existing enterprises; accessibility of resources (prices and costs for transportation).

7. Demographics: the number of potential consumers (structure of the population, changes in individual
groups and their income); Available and potential number of labours; qualification characteristics of employees
(quality of labour).

8. Socio-cultural components: attitude to private business (positive / negative); interaction between enterprises
and public organizations; politics for foreign investors; the role of trade unions in the formation of public opinion.

9. Unforeseen events and possible risks related to strategic planning (main risks and estimates of possible
impact on the strategic plan).

10. International environment (in some countries): structure of the country's economy; distribution of in-
comes; wage level; the cost of transport services; currency exchange rate and etc.

Let's consider each of the factors that directly affects business in the war on the modern enterprise and try
to characterize influence of the environmental factors of the positive and negative points of view.

The economic factors of the external environment have a significant impact on the business of a modern
enterprise, especially during the war.

For example, during a war, the demand for some goods and services may increase as people focus on buying
those goods that are necessary for the safety of their lives. Also, during the war, the demand for communication,
transportation, and etc. may increase, which can create additional business opportunities in these industries.

One example of the positive impact of the economic factor of the external environment during the war may
be a production enterprise weapons and equipment for the army, which, undone, is the PJSC «KrAZ», which is
one of the largest producers of heavy car and which offers a large range of armoured cars of the military sector.
During the war, this enterprise can receive significant orders for their products and increase its profitability.

Political and institutional factor of the external environment can have a significant impact on the conduct
of a business of a modern during the war. This factor includes political stability, legal system, the presence of
market institutions, as well as regulatory policy of the state.
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From a positive point of view, the presence of a stable and effective legal system can help the company
protect their rights and interests in the war. In addition, the presence of developed market institutions and
regulatory policy of the state can stimulate the development of the enterprise and provide a more predictive
market situation.

In order to reduce the negative impact of the political and institutional factor, companies can look for new
markets and diversify their activities to reduce dependence on one market. It is also important to carefully
study the political and legal risks associated with doing business and develop strategies to mitigate them.

Considering structural factors, it should be noted that it the positive impact of structural factors lies in
the possibility of changing the approach to doing business and expanding the range of products, which will
increase competitiveness in the market. In addition, in the event of structural changes, it is possible to establish
new ties with other businesses and attract new customers.

However, with the right approach to analysis and strategic planning, structural changes can be a reason for the
search for new markets and can force the company to thoroughly check their processes and products, which in
turn will help improve the quality of the product and processes a whole. In addition, structural changes can open
opportunities for the development of new technologies, innovations and cooperation with other companies.

Trends in science and technologies. Have a significant impact on the external environment of doing business
of the modern enterprise. This includes the development of new technologies and innovations that can improve
the efficiency of activity enterprises and provide them formation of a new competitive advantage on the market.

One of the main positive effects of new technology on business is the ability to create new products and
services that meet the market requirements and provide more quality and effective performance. For example,
the war may create demand for new technologies of production of military equipment and equipment, which
can become a new direction of enterprise development.

However, technological progress can also have a negative impact on business. In particular, the develop-
ment of technologies can lead to a decrease in demand for some products and services, which can lead to a
decrease in enterprises of enterprises. For example, the war may lead to a decrease in demand for some goods
and services that are not related to military production or social security.

Another important issue is to ensure the availability of new technologies for small and medium-sized
enterprises, which can become a challenge for business development in the region. Not all enterprises have
resources and knowledge to introduce new technologies, which can lead to their lag in the market and reduce
their competitiveness.

In connection with the above-mentioned trends in science and technology, it is important that the modern
enterprises had flexibility and adaptability to changes. They should be ready to implement the new technolo-
gies and innovations to remain quickly to remain competitive on the market. An example of a positive impact
of scientific achievements on enterprises is companies that successfully use Internet technologies and e-com-
merce for the development of their business, as well as those that make it possible to introduce new techniques
and approaches to production.

The positive influence of the natural and environmental factors may be to preserve and restore natural
resources, which can provide long-term stability of the enterprise. For example, agricultural producers can re-
ceive high-quality products due to a healthy ground and water system that are provided with environmentally
friendly technologies, preserving forests, rivers and lakes.

However, the natural and environmental factors may have a negative impact on business. For example, the
war may lead to environmental pollution due to emissions of primary carbon dioxide gases and chemicals,
which can lead to threats to human health and cause damage to economic stability and development of enter-
prises. Business can undergo large losses due rivers, soils and etc. This can lead to the ban on the sale of food
from a certain area that will reduce the profits of the enterprise.

It is necessary to take measures to reduce environmental impact to implement more environmentally friend-
ly technologies and to comply with the requirements of environmental standards. However, the use of new
scientific developments and technologies can help reduce the negative impact on the environment and ensure
the sustainable development of enterprises. In addition, environmentally friendly enterprises may have a com-
petitive advantage on the market and attract more investors who pay attention to environmental stability.

Component support, such as human, financial, material and intellectual resources, is an important factor
in doing business of the modern enterprise. So, the effective use of resources can help reduce the cost of the
enterprise, which is an important factor in difficult economic conditions, for example, during the war.
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The presence of sufficient resources allows enterprises to effectively function and provide the needs of their
clients, which corresponds to a positive effect on the external environment. Together, absence of necessary
resources can force the enterprise to use less quality or less health resources. It can lead to a reduction in pro-
duction, reducing product quality and deterioration of customer relationships and other stakeholders.

Demographic factor is one of the most important factor of external environment. So, the state of the pop-
ulation is displayed on the indicators of consumption of goods and services, then the change of structure and
number of populations that directly affect the level of demand for products. Migration of the population may
lead to loss of skilled personnel and complex conditions for supporting supply chains.

Examine socio-cultural factors it should be noted that, they can provide additional companies with addi-
tional public support and increasing customer loyalty. For example, if the company actively collaborates with
local public organizations, is included in charitable projects and events, this may be positively displayed on its
image and attract new customers.

However, it is important to remember that the use of the socio-cultural factor as a strategic tool should be
ethical and not violate generally accepted values and principles.

If a company takes this factor into account and knows how to work effectively with the socio-cultural envi-
ronment, it can successfully adapt to the changes caused by the war. For example, the development of socially
responsible projects can increase customer loyalty and enhance the company's reputation, which can become
a competitive advantage. However, ignoring socio-cultural factors can lead to conflicts with employees and
other stakeholders, which can negatively affect the company's reputation and lead to loss of profit.

Unpredictable events and possible risks an integral part of strategic planning at any enterprise, especial-
ly in the war. On the one hand, such events can lead to the fact that the company will be forced to make a
quick change in its strategies, thereby react to a new market situation, which may lead to the development
of new business direction and increased competitiveness. On the other hand, unpredictable events can neg-
atively affect business as they can disturb the company's plans and lead to significant losses. For example,
reducing demand for goods and services, reduction of sales, violation of logistics units, increasing the cost
of production, etc.

Consequently, the fact that unpredictable events and possible risks affect strategic planning, should be
noted that companies must be prepared for any possible scenarios and respond to them on time. Influence
this factors increase in the war or crisis situations, so it is important to have flexible strategies and reservoirs
actions that can be quickly changed if it necessary. It is necessary to monitor the environment and monitor the
possible risks to be constantly monitored to be able to make decisions on the time and decrease the possible
consequences of unpredictable events.

Also, consideration of the influence of the factors of the international environment on the modern enter-
prise management is very important. On the positive side, the presence of international partners can help the
enterprise to ensure stability and reliability in the supply of raw materials and sales of finished products, as
well as to increase sales markets through exports. In addition, international partners can help to increase the
competitiveness of enterprises and to introduce new technologies. A negative impact may be associated with a
decrease in the volume of business through sanctions and trade restrictions.

Conclusions. In this article, we researched influence of environmental factors on the modern enterprise
management. We also analysed the factors of the environment such as political, economic, demographic, so-
cio-cultural, nature-environmental and others, also determined their influence on the modern enterprise.

During the war and unstable political and social media environment, it requires special attention to the
environment and analysis of various factors that can affect the company. Is established, during the war es-
pecially increase influence that factors as unpredictable events and possible risks. It is important to have
flexible strategies and reservoirs actions that can be quickly changed if it necessary. In general, successful
business is during the war requires a deep understanding the environmental factors and training for various
possible scenarios.
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Polytechnic". Influence of environmental factors on the modern enterprise management.

The article examines the impact of the external environment on the management of logistics enterprises. Various
environmental factors are considered, namely: economic, political, socio-cultural, unforeseen events and risks, as
well as situations in the international environment. We have substantiated that the external environment is a key fac-
tor that affects the success or failure of an organization. We also provide a number of examples that demonstrate the
impact of various factors on enterprises in Poltava region during the war. We have concluded that for an organization
to be successful, it is necessary to pay attention to the external environment and develop strategies that take into
account the possible impacts of various factors. It was emphasized that it is necessary to be able to adapt to changes
that may occur in the external environment and develop strategies that provide a competitive advantage.
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Xpucrenko Ouiena BosogumupiBHa, KaHIUIAaT €KOHOMIYHUX HAyK, JOLEHT, JOUEHT Kadeapu MEHEKMEHTY
i sorictuku. Ouaexcienko Poman OuekcanapoBuy, cryaeHt, HamionanpHuil yHiBepcuteT «llonTaBcbka
nonitexnika iMmeni FOpist Konzgpariokay. Biuius (pakTopiB 30BHILIHBOTO cepeI0oBUINA HA YIIPABIIHHS Cy4YaCHUM
HNiANPUEMCTBOM.

VipaBiiHHS MiANPHEMCTBOM — 1€ TPOLIEC TIaHYBaHHS, OpraHizaiii, MOTHBaLil Ta KOHTPOIIO AiSUTBHOCTI Tij-
NPHEMCTBA 3 METOIO IOCATHEHHS OCTABJICHHX LiNIel. YIPaBIiHHS B Cy4aCHUX YMOBAX € Ty’Ke BayKITMBUM, OCKITBKA
MiIPUEMCTBA 3MYIIEH] MPAIIOBaTH B CKJIAJHUX YMOBAX 30BHIIIHBOTO CEPENOBHINA. 30BHIIIHE CEPEAOBHUIIE Iij-
NPHEMCTBA CKIANAETHCS 3 PI3HUX (aKTOpiB, SKi BIUIMBAIOTH Ha HOro (PyHKIIOHYBAaHHS Ta PO3BUTOK. YIPaBIiH-
HSI TIMPUEMCTBOM MOBHHHO BPaxOBYBaTH Li (h)akTOpH Ta BYACHO pearyBaTH Ha HHUX. Ha Hamy nymky, abu matu
MOJKITMBICTh IKHaHKpallle OXapaKTepu3yBaTH CTaH 30BHIIIHBOTO CEPEIOBHIIA, BAPTO BPaxyBaTH HUKUYE MepeliueHi
(akTopH BIUTMBY Ha Cy4acHe MiAMpPUeEMCTBO: 1. EKoHOMIUHI: cTaH eKOHOMIKH Ta ii mpoleciB, BKIIOYAI0UH 1HOISLITO
Ta AeQIIALio; CUCTeMY ONOAAaTKyBaHHs Ta SIKICTh 3aKOHONABCTBA; MAcIITAaOM MIATPUMKHU Tanmy3el; KOH IOHKTYpY
PMHKY; TEMIIH 3pOCTaHHS UM 3MEHIICHHSI PUHKY; TEMITH 3pOCTaHHS CETMEHTIB BiIMOBIAHO 10 iHTEpeciB (ipMu; cTaH
(hOHIOBOTO PHHKY; IHBECTUIIIHHI IPOLIECH; CTAaBKU OAHKIBCHKOTO MPOLIECHTY; CHCTEMY LIIHOYTBOPEHHSI; BapTiCTh 3eM-
71 Tomo; 2. [TomiTuko-1HCTUTYLINHI: CTaONBHICTB YpsAY; epXKaBHA MOMITHKA 1010 TPUBATU3ALIIl / HalliOHATi3alii;
JiepKaBHUI KOHTPOJIb Ta PETyNIOBaHHS AiSUTBHOCTI MiANPUEMCTB; PiBEHb MPOTEKI[IOHI3MY; PILLICHHS 00 MiATPUM-
KU TaTy3eil minpueMCTB; BAMOTH 3a0e3MedeHHS piBHS 3aiHATOCTI; IepKaBHa MOITHKA 1010 3a0e3MeYeHHs pecyp-
CaMH OKpEMHX Taly3el 1 MiANpUEMCTB; PiBEHb KOPYIILii; piBeHb EKOHOMIUHO1 cBoOOaH nepxkaBy; 3. CTPyKTypHi:
CTPYKTypa Tally3ell HallioHaJbHOT €KOHOMIKH; BUHUKHEHHS HOBHX Tally3eil; 3ropTaHHs AisUIBHOCTI «3acTapiiuxy»
raiyseif; BIUIMB MDKHAPOZHOTO PO3MOALTY Mpalli Ha AiSUTBHICTD Tamy3ed Ta MiANPHEMCTB, BKIIIOYAIOYN BIUIUB aH-
THMOHOIIOJILHOTO 3aKOHOAaBcTBa Tomo; 4. TenaeHmii B HayI[i Ta TEXHOJIOTIAX: MICIE «TEXHOIOTTYHUX TPOPHBIB»
(B SIKMX Tay3sX); CKOPOUCHHS ab0 MOJOBKEHHS (GKHTTEBOTO IMKITY» TEXHOJIOTIH; BiJIHOCHA BayKJIHMBICTh BUPOO-
HUITBA Ta TPOAYKIIiI, 110 0a3ylOThCS HA HayIli; BUMOTH JI0 HAYKOBO-TEXHIYHOTO PiBHS BHPOOHHMIITBA JyIs 3a0e€3-
MIEYCHHSI KOHKYPEHTO3AaTHOCT]; BUMOTH JI0 KBani(ikaiii mepcoHaity BUCOKOTEXHOIOTIYHUX BUPOOHHIITB; BUMOTH
JI0 HayKOBO-TEXHIYHOTO PiBHS KOHKYPEHTO3IaTHOI NpoayKii; 5. [IpupoaHo-eKONOrYHIIA CKIaJHUK: TPUPOIHI Ta
KJTIMaTH4HI YMOBH; TeorpadiuHe po3TalryBaHHs KOPUCHUX KOMAJIWH Ta MPUPOJHUX PECypCiB; CTaH €KOJIOTi4HOTO
Cepe/loBHIIA Ta HOro BIUIMB Ha BUPOOHULTBO; 6. CKIal0Bi pecypcHOro 3a0e3MeueHHs: CTPYKTypa Ta HasBHICTb
HaI[lOHAILHUX PECYPCiB; piBeHb AC(ILHUTY PecypcCiB, sKi BAKOPHCTOBYIOTHCS HASIBHUMH MiAMPHEMCTBAMH; TOCTYTI-
HICTb pecypciB (I[IHU Ta BATPATH Ha TpaHCTIOpTyBaHH:); 7. emorpadiuHi MOKa3HUKH: KITbKICTh TOTEHIIHHUX CIIO-
KUBaUiB (CTPYKTypa HacelleHHs, 3MiHH B OKPEMHX IpyIax Ta iX 10X0/ax); HasBHa Ta MOTEeHIIHA KiTbKICTh po00o40i
CHIH; KBaNi(ikamiiiHi XapakTepUCTHKU MPALiBHUKIB (SKicTh pobouoi cuim); 8. ComialbHO-KYIBTYPHI CKIAJIO0BI:
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CTaBJICHHS JIO MPHUBATHOTO Oi3Hecy (MIO3UTHUBHE/HETATHBHE); B3AEMOis MIX IMiJIMPUEMCTBAMH Ta I'POMAJICHKUMU
OpraHizallisMy; MOJNITHKA IOJI0 1HO3EMHHX iHBECTOPIB; poib MPOdCIiNoK y (GopMyBaHHI TPOMAICHKOI JTyMKH;
9. HenepenbauysaHi 1mojiii Ta MOXKIIMBI PU3HKH, SIKI TTOB’sI3aHi 31 CTPATETiYHAM IUIAaHYBaHHAM (OCHOBHI PH3UKH Ta
OI[IHKM MOXKJIMBOTO BILUTMBY Ha cTpaTeridnuii miax); 10. MixkHapojiHe cepeioBuile (B OKPEeMHUX KpaiHax): CTPyKTypa
eKOHOMIKH KpaiHu; pO3MOJILT IOXOJIB HACENEeHHs; PiBeHb 3ap00iTHOI IUIATHI; BAPTICTh TPAHCTIOPTHUX TIOCIYT; 00-
MIHHHUI Kypc BaJOTH TomIo. [1ix yac BiiiHM Ta HeCTaOLILHOTO TOJITUYHOTO Ta COLIANBHOTO CEPEIOBUINA BEACHHS
0i3Hecy BUMarae 0COONMBOI yBary JI0 30BHINIHBOTO CEPEIOBHIIA Ta aHANI3y Pi3HUX (AKTOPIB, [0 MOKYTh BILIH-
HYTHU Ha TiINpUEMCTBO. BeTaHoBNEHO, 110 T/ Yac BiffiHH 0COOIMBO 301IBINYETHCS BIUIMB TaKUX (aKTopiB, SK He-
nepe0adyBaHi MOl Ta MOXJIMBI pU3UKK. TOMY BaXKJIMBO MaTH THYYKI CTpaTerii Ta 3armacHi IiiaHu Jiil, sSKi Mo)KHa
HIBHJIKO 3MIHUTH B pa3i moTpeOu. 3aranoM, yCIiliHe BeJleHHs Oi3Hecy ijl yac BiHHM NoTpedye IIMOOKOTO pO3yMiH-
HSI 30BHIIIHBOTO CEPEIOBUIIA Ta TIATOTOBKH JI0 PI3HUX MOXKIJIMBHX CIICHAPIiB.
Kuio4oBi ci1oBa: BIUHB, 30BHINIHE CEPEIOBUINE, PU3UKH, CyYacHe MiAPHEMCTBO, YIIPaBIiHHS, (aKTOPH.
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Beryn. YV cygacHHX yMOBax CTaH HaIliOHAJIBHOI €KOHOMIKH 3HAYHUM YMHOM BU3HAYAETHCS (DYHKITIOHYBAH-
HSIM (DIHAHCOBOTO CEKTOPY, aJKe BiH CTUMYIIOE e(DeKTUBHY AiSUIbHICTD MIANPUEMHULIBKUX CTPYKTYP, 301IbIIy€
IJTATOCIIPOMOYKHHH TIOITUT, CIIPUSE 3POCTAHHIO J0OPOOYTY JIOMOTOCIOAAPCTB. Y CBOKO Yepry, piBeHb HOTo po3-
BUTKY CYTTEBO 3aJISKUTh Bijl TaKUX (PaKkTOpiB, sIK (piHAHCOBA TPAMOTHICTH Ta (hiHAHCOBA 1HKIIIO3is HACEIICHHS,
sIKi B YKpaiHi ocTaHHIM yacoM 00’ €KTUBHO 3pOCTalOTh BHACIIIOK LiTecnpsMoBaHux 3ycuiib HBY ta dinancoBux
YCTaHOB, OpraHi3amiii cdepru OCBITH, a TaKOXK Y 3B 3Ky 3 3arajbHUM MiJBUIIEHHSIM IHU(POBOI TPaMOTHOCTI.
OcobnmBa yBara y peaiizaiii uX MpoIeciB MPUIUIIETHCS MOJIOII, KA Ma€ BXOAUTH Y JOPOCIIE KHUTTS, MAIOUU
HEOOXI11HI 3HAHHS Ta MOXKJIMBOCTI JIJIs 320€31eUCHHS BIACHOTO JI00po0yTy Ta (hiHaHCOBOT OE3MEeKH.

O ocTaHHIX JKepes T0CTiIKenb i myoaikaniii. [Tutanus ¢hiHaHcoBO1 rpaMOTHOCTI Ta (piHAHCOBOI
IHKJTI0311 BI/IHOCHO HEJABHO CTAJIM MPEIMETOM HAyKOBUX JIOCHIJKEeHb B YkpaiHi. [Ipoonemaruka ¢inaHcoBoi
IPaMOTHOCTI aKTyalliyBajacs pa3oM 3 iHTepecoM /10 (piHaHCOBMX OCHOB AiSTILHOCTI JoMorocmonapeTs [ 1; 2].
OpnnouacHo, 3 nodatky 2010-x pokiB aKTHBHO 3alpOBaKyBaJHCS PI3HOMAHITHI MPOEKTH MiABUINEHHS (i-
HAHCOBOI T'PaMOTHOCTI Pi3HUX BEPCTB HACEJIECHHsI, HAcaMIepe 1, MOJIOA], SIKi OTPUMYBAJIH BiAMOBiIHE HAYKOBE
miarpyHts [3; 4]. BriM, metonu Ta iHCTpyMeHTH GOpMyBaHHs (iHAHCOBOT TPAMOTHOCTI HIKOJISIPIB PO3IIsiia-
FOThCS, SIK TIPABUJIO, Y PaMKax JIOCIHIKeHb NelaroriyHoi Hayku [5—7].

BuBuenns npoOnem (hiHaHCOBOT 1HKIIIO31T OyIi0 3amodarkoBaHo B YkpaiHi npodecopom Haymenkosoro C.B.
[8; 9], sixa mpoanasi3zyBana ii CyTHICTb, po3po0OmIIa IesTKi TOKa3HUKH ii OITiIHIOBAHHS, 3aITPOIIOHYBAJIA IIIJISIXH TIOJIeT-
LIEHHS JOCTYITy HaCEIeHHs 10 (piHAaHCOBHUX MOCIYT B yMOBaX HaIlOl KpaiHu. Y nopaibiomy, (piHaHCOBa IHKITIO31s
cTajia He JIMIIe MPEAMETOM YBark 0araTboX BITUM3HSHHX HAyKOBIIB (30kpema, [10—15]), a i 00’exToM maci-
TaOHMX TPUKIATHUX JOCTIIKESHb, 10 TIEPiOAYHO TPOoBOMITHCS B YKpaiHi mpoektoM USAID «Tpancdopmartis
(inancoBoro cexktopy» [16; 17]. Brim, pecionzieHTaMH y TaKMX ONUTYBaHHSIX BUCTYNAIOTh YKpaiHIli, cTapiii 3a
18 pokiB, IO 3aJHIIAE 1M03a YBAror MiarHOCTUKY (PiIHAHCOBOI TPaMOTHOCTI Ta (PIHAHCOBOI 1HKITIO3Il TTITKIB,
30KpeMa, CTapmoKIacHUKIB. [IpoTe mKijTbHA MO0 Y CYYaCHUX YMOBAX BCE OLIBIIE MIKABUTHCS (PIHAHCOBUMU
MUTaHHSIMH, ¥ piBeHb i1 0013HAHOCTI y cepi yrnpaBiiHHS 0COOMCTMH (piHAHCAMHU Ta B3a€MOIi] 3 IHCTUTYTaMu
(hiHAaHCOBOTO PUHKY BapTO IIUICCIIPSIMOBAHO BUBYATH TSI BU3HAYCHHS 3aX0iB MO0 HOTO ITiIBUIIICHHS.

Crin 3a3Ha4MTH, 10 Y LIl cdepi Bxke NpoBOIUTHCs cepiiozHa podoTa. 3 2012 o 2019 poku MinicTepcTBo
ocCBiTH 1 Hayku Ykpainu 3a miarpumkn USAID 3anpoBajKyBaiio y CHCTEMI 3arajibHOT CepeIHbOi OCBITH EKC-
TIeprMEeHTaIbHE BUKIIATaHHA Kypcy «DinaHcoBa rpaMoTHICTBY. 3 2019-To poKy 11eii Kypc cTaB GaKyinbTaTuB-
HuM. Y 2021 poui 10 THIIOBHX HAaBYAJIBHUX IUIAHIB CEPEAHBOI IIKOIU Oyl BKIIOYEHO HOBHH npeameT «Ilin-
MIPUEMHUITBO 1 (hiHAHCOBA TPAMOTHICTBY.
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Kpim Toro, y 2019 porii, Ha ocHOBI 3MiH 110 3akoHy Ykpainu «[Ipo Hamionanenuit 6ank Ykpaiam», HBY
OTPUMaB [TOBHOBAXCHHS Ha 3/IIMCHEHHSI 3aXO0/IiB 3 MiJBUIICHHS (PIHAHCOBOI I'PaMOTHOCTI HACEJICHHS, 0COOIH-
By yBary NpUAUISIOUH y [bOMY HUTaHHI caMme MOJIO/I.

MeTo10 cTaTTi € 3’ICyBaHHS piBHA (hiHAHCOBOI IPaMOTHOCTI Ta (piHAHCOBOI 1HKIFO3i1 CTAPIIOKIACHUKIB Ha
OCHOBI iH(popMartii, orpumanoi Bix yuHiB 10-11-x kmaciB psay mkia M. [Tontasa, a Tako)k BU3HAYCHHS IUIIX1B
IXHBOTO ITiIBUIIECHHS.

Metoau pocaimkenns. Jins nocmimkeHHs piBHs QiHAHCOBOI IPaMOTHOCTI Ta (piHAHCOBOI 1HKIIIO3ii yUHIB
CTapIuX KJIAciB Oy10 BUKOPUCTaHO OHJIalH-onuTyBaHHs (aHr. CAWI — Computer Assisted Web Interviewing)
SIK HaliCy4JacCHIIINH cItoci0 oTpruMaHHs i 00pOoOKH JaHUX, 110 Mae 0araTto mepesar nepe TpaJullitHIMA METO-
JlaMU ofiep>KaHHs iHpopmarrii.

st mpoBeneHHs OMUTYBaHHA Oyio po3poodieno Google hopmy, sika MicTHIIA T’ ITHANIATE 3alIUTAHb 1 0XO0-
IUTIOBaJIa, 30KpeMa, Taki TeMH: (JiHaHCOBa MOBE/IIHKA; CTABJICHHS 10 (DiIHAHCOBHMX MHUTaHb; CIIPUUHATTS CTap-
LIOKJIaCHUKaMHU (iHaHCOBOTO 100poOyTY; 3HaHHS (HiHAHCOBHUX MPOIYKTIB i pIBEHb KOPUCTYBAHHS HUMH. 3 Me-
TOIO 3A1MCHEHHS aHaNi3y 3’ SCOBYBAJIMCS TAKOXK JeMOrpadidti acrekTH (30Kpema, cTaTh PECIOHACHTA; Kilac, B
SIKOMY HaBUAETHCS;, piBeHb A00po0yTy ciM’i Tomno). OmmryBaHHA BinOyBanocs y muctonani 2022 poky, To0To
y TIepio Iii BOEHHOTO CTaHy, 1[0 MOTJIO MaTH ITEBHUH BIUIMB HA BiAMOBIII PECIIOHICHTIB.

B onwuryBanHi B3sin y4acth 328 yuniB 10-11 kiaciB BikoM Big 16 mo 17 poki. dopmyBaHHs BUOIp-
KM YYacHMKIB BiIOyBasiocs 3a BHNAAKOBUM MeTOIOM. IIpu 1poMy 3araibHa KiIbKICTh CTAapIIOKIACHUKIB Y
M. [lonrasa, 1110 CTaTUCTUYHO BUCTYNA€ TEHEPATIBHOIO CYKYIIHICTIO, 38 IaHUMH JienapTaMeHTy ocBit [lonras-
CBHKOi MiChKO1 paju cTanoBmia y 2022-2023 naBuanpHOMY potri 3668 oci6. BpaxoByroun KUTbKICTh ONMUTAHUX,
MOYKEMO CTBEPJDKYBATH, 110 Oyiio oxorieHo Maiike 10% KiTbKOCTI yUHIB CTapIINX KIAaciB MK MicTa, TOOTO
OIUTYBAHHS € JIOCTAaTHBO PENPE3CHTATHBHUM. [ OBOPSTYH MPO JJOCTOBIPHICTH HOTO PE3yibTariB, 3a3HAYUMO, 1110
y COLIaJIbHUX TOCIIIPKEHHSIX MPUHHATO BUXOIUTH 3 MoBipHOCTI 0,95, 1o iHTEprpeTyeThes K 95 BiCOTKIB
BIIEBHEHOCTI Y TOYHOCTI Pe3yabTaTiB. 3a Takoi HIMOBIPHOCTI [UIsl pO3paxyHKy MOXHOKH Pe3y/IbTaTiB OMUTYBaH-
HSI BAKOPHCTaEMO (OpMYITy, HaBeneHy y pobori [18, c. 180]. [IpoBeneHi po3paxyHKH 3aCBi UM, 1110 TOXHOKa
TOpiBHIOE 5,2%, TII0 € MITKOM MPUHHITHAM IS ITiJIeH HAIIOTO AOCHiHKEHHS.

OcHoBHui MaTepiaJj i pesyasTaru. Il hiHAHCOBOIO IPaMOTHICTIO, SIK TIPABUIIO, PO3YMIETHCSA CYKYITHICTh
3HaHb Ta HABUYOK, [0 JJONIOMAraroTh JIFOMHI e(EKTHBHO KepyBaTH CBOIMHU KOIITAMHU, PO3MOPSIXKATHCS BIaCHH-
MU (iHaHCAMH Ta yXBaJIIOBaTH OOIpyHTOBaHi (hiHaHCOBI pileHHs. BigmosigHo, 1e MOHATTS BKIIOYAE B ceOe 3Ha-
HHS TIEBHUX (DIHAHCOBHUX TMOHSTH; CTABICHHS JI0 PI3HUX CIIOCOOIB BUKOPUCTAHHS TPOIIEH; pallioHanbHy (hiHaH-
coBy noBeiHKy. [ liBuieHHst piHaHCOBOI rpPaMOTHOCTI HaceIeHHs BBaKaeThesl HamonansanM 6aHkoM YKpaiHu
CKJIaJI0BOIO (PiHAHCOBOI 1HKITIO3I1, 5IKa, KPIM IIHOTO, OXOTUTIOE TTiIBUIICHHS JOCTYMHOCTI Ta PIBHSI KOPUCTYBaHHS
(hiHaHCOBMMH MOCITyTaMH1 Ta IMOCUIICHHS 3aXHCTY NPaB CIOKMBauiB (JiHAHCOBHUX MOCIYT. 3pocTaHHs iHAHCOBOT
1HKITI0311 po3misinaeTbess HBY sik onH 13 cTpaTerivHnx HarpsIMKiB pO3BUTKY BITYM3HAHOTO (PiHAHCOBOTO CEKTOPY
[19]. Came 1i ONOXKEHHS CTAIN METOAOJIOTIYHOIO OCHOBOIO ITPOBEACHOIO OIUTYBAHHS YUHIB CTapILINX KIIAciB.

XapaxkTepusyrodn aeMorpapiqHuil CKilaj] yYaCHUKIB ONMUTYBaHHS, 3a3HAYMMO, IO 32 BIKOBOIO O3HAKOIO
PECTIOHACHTH TOIUTHIIACS Maike MOPiBHY, X09 KITBKICTh OMUHAAISITHKIACHUKIB (172 0co0m) memto nepeBu-
1Y€ KUTBKICTh JecATHKIAcHUKIB (156 0¢i0), oTKe, 11l TpyIH CTAaHOBJATH, BIANOBIIHO, 52,4% it 47,9% 3araib-
HOTO YuClia pecioHAeHTIB. JliByaTa BUsBMINCS OiIbII AKTUBHUMH 1 3a11iKaBJICHUMH YYaCHUKaMH IIPOBEICHO-
r'O OIMUTYBaHHSI, iXHSl YaCTKa CEpes PECIIOHICHTIB ckiana 64,6%, a xionuis — auiie 35,4%.

OckinbKH piBeHb (hiHAHCOBOT IPaMOTHOCTI Ta (DiHAHCOBOI 1HKITIO3ii y IETKOMY CEHC1 € TIOX1THUM BiJ MOXK-
JINBOCTI PO3MOPSHKATHCS TTIEBHUMH (piHAaHCOBUMH pecypcamu [10], BaxkauBo Oyiro xoda O OpieHTOBHO BHU3HA-
YUTH PiBEHb JOOPOOYTYy CiMei, B SKHX XHMBYTh YUHi-PECIOHJICHTH. Bifmosijgne nmutanus Oyno chopmynbo-
BaHO 3 BUKOPHCTAHHSIM METOJMKH JIOCII/PKEHHS 32 poekToM « Tpancdopmariist pinancoBoro cekropay [17]
Yyepe3 BU3HAYCHHS MOXKIIMBOCTI 3/11HCHIOBATH MEBHI BUTpaTd. Pe3ynbsrari onutyBaHHs cBimuath, mo 20,4%
POIVH y4YHIB HE BiT4yBaIOTh MPOOJIEM 3 MaTepialbHUM 3a0e3MeUeHHsIM, IM BHCTa4a€e KOIITIB Ha BCE W BOHH
MOXKYTh TO3BOJIUTH c00i HaBITh 3HAYHI BUTPATH (SK-TO TIpHIOaHHs aBToM00ims). [TepeBaxkHa OiTbIIiCTh ciMei
(71,1%), Ha IyMKY pECIIOHJIEHTIB, Ma€ CepeIHI PiBEHb JOXOMY, NIPH I[bOoMY Jnine 8,5% pOonrH HE BHCTadae
KOIITIB Ha MPHUI0aHH OJSITY Ta B3YTTS, OTKE, BOHH MAIOTh TIEBHI (JiHAHCOBI ITPOOIEMHU.

3BaKarouM Ha Te, 10 PiBEHb JOXO/IB YKPaiHCHKUX IPOMAJISH CYTTE€BO 3MiHUBCS Ticis 24 moTtoro 2022 poky
1 ICHYIOTh TPYIHOIII HaBiTh 3 HOTO MIATPUMAHHAM Ha JOBOEHHOMY DiBHI, MOXHa CTBEP/DKYBATH, IO CTap-
ITOKJTACHUKHU HE 30BCIM 00’ €KTUBHO OMIHMIN (DiHAHCOBHH CTaH IXHIX pPOIWH, HMOBIPHO, 3a 1HEPIIIEIO Ta BHA-
CJIIJTOK BIZICYTHOCTI Y HUX MOBHOI iH(popMaIiii 3 IbOTO MTPUBOY.

ExoHomika i pezion Ne 3 (90) — 2023 — HayioHanbHutl yHieepcumem im. IOpisi KoHdpamroka #12 83




Ipouwii, ghiHaHcu i Kpedum

[IpoBeaecHuii aHami3 BIAMOBINCH Y4HIB BUSBHUB, 110 Juiie 22,4% MeCATUKIACHUKIB BUBYAIM €KOHOMIUHI
TUCITUTUTIHY Y 1Ko («ExoHOMIKay a0 «DiHaHCOBa TPaMOTHICTEY), Cepell ONMHAMNATHKIACHHUKIB TIEeH TI0-
Ka3HUK Jelo BUIIE W cTaHOBUTH 28,5%. be3yMoBHO, Takuii HU3BKUH piBEHb OXOIUICHHS Y4HIB HaJaHHSIM
0a30BHX (hiHAHCOBO-EKOHOMIYHMX 3HAHb HETATHBHO BIUTMBAE HA iXHIO (DiHAHCOBY TPaAMOTHICTH M CBIIUUTH
po Te, 110 3anpoBaKeHHsT pekoMenaoBanoro MOH ¢axynsratuBHOro Kypey 0ararbma mkonamu Ilonrasu
HE pealizoByBaocs.

Brim, maiixe MmojoBHHA CTapIIOKIACHUKIB (43,9%) He BUSBHIM, Ha allb, Oa)KaHHS ONAHOBYBATH y Maii-
OyTHLOMY BiIIIOBiHI KypCH, HABIThH 3aIIPOITIOHOBAHI OaHKaMu. BilcOTOK TaKuX peCIOHICHTIB, 3BUYAHO, OYB
JIEIO BHIIE Cepe TUX, XTO BUBYAB BiJIMOBIMHI AMCIUTUTIHA y 1Ko (57,1%) mpotu 39,3% cepen Tux, XT0 HEe
BuBYaB. Cepes KOMEHTapIB, SIKi I0/IaBaJH JAEsKi Y4Hi, HAfJacTIUMU MOTHBaMH BiZIMOBY Bijl HABYaHHS OyIIu:
3alleBHEHHSI, 10 HA JaHUM MOMEHT Iie He MOTpiOHOo abo HeliKaBo; OnaHyBaHHs NOAIOHKUX KypciB Bix [Ipusar-
Banky [20] a00 MOHOOAHKY; BIIEBHEHICTh y TOMY, III0 PECIIOHICHT BiKe (PIHAHCOBO IPAaMOTHHIA; TyMKa PO Te,
10 MOKHa cTaTd (PiHAHCOBO TPAMOTHUM 1 0€3 KypciB, 30KpeMa, OTPUMYIOUH 3HAHHS Bijl 0aTbKiB; CYMHIBU y
KOPHUCHOCTI Ta 3MICTOBHOCTI TaKUX KypCiB.

OnuTyBaHHS 3aCBITYNIIO0, IO BiK PECTIOH/ICHTIB (KJIac, B SKOMY BOHH HABYAIOTHCS) IO3UTHBHO BILTUBAE HA
piBeHb iXHBOI (hiHAHCOBOI rpaMOTHOCTI Ta (piHaHCOBOI iHKIIO31l. 30KpeMa, Ha MUTAHHS CTOCOBHO KOPHUCTY-
BaHHsI 0aHKIBCHKMMU IOCIyramMu, cepen yuHiB 10-X kiaciB mo3uTuBHO Bianosinum 118 ocibd abo 75,6% ixHpoi
3arajbHOI KUIBKOCTI, a CepeJl OMHAAIATUKIACHUKIB — 153 ocodu abo 89%. Ananoriuno Oyio 3aikcoBaHO
OUTbII BUCOKMH piBeHb (DiHAHCOBO-IIM(POBOI rPaMOTHOCTI HA OCHOBI 3POCTAHHS y CTaplIii BIKOBiH rpymi
YaCTKH PECIIOHJIEHTIB, SIKI KOPUCTYIOTHCS Yy cMapT(hoHax OaHKIBCAKUMHU ab0 TUIATIKHUME AoaaTkamu: 87,2%
OMMHAMIATHKIACHUKIB, TOPiBHIOIOYH 3 71,8% HeCATHKIACHUKIB.

BapTo 3a3HaunTH, 110 BiAMOBIIHO 10 PE3Y/IBTaTiB OMUTYBaHHS, CYTTEBO MEHIIIOIO MipOIO Ha piBEHb (iHAH-
COBOI IPaMOTHOCTI Ta (h)iHAaHCOBOT 1HKITI03ii CTaPIIOKIACHUKIB BIUTUBA€E (PAKT BUBYCHHSI HUMH y HIKOJI JHCLHU-
IUTiIH €eKOHOMIYHOTO cripsiMyBaHHs. Tak, piBeHb KOPUCTYBaHHS OaHKIBCHKHMU [TOCIYTaMU Y THX PECIIOH/ICHTIB,
XTO OIAaHOBYBAB TaKi JUCIMILIIHY, JIUIIIC HA 2,5 B.II. BUILE, HIK Y THX, XTO 1X HE BUBYaB (BiANOBiAHO, 84,5%
Ta 82,0%). AHanoriyHa CHUTYyaIlisl CIIOCTEPIraeThCsl CTOCOBHO BHKOPHCTAHHS (DIHAHCOBHX TOMAATKIB: PI3HUIIA
3a rpynaMu CTaHOBUTH 4,6 B.II.

B ymoBax npuckopeHoi (piHaHCOBOIT T PKATANI3AIIT I pO3BUTKY OHJIAH-TIOCITYT, 0COOJIUBO i1 9ac JIOKa-
YHY Ta BOEHHOT'O CTaHy, CTapIIOKJIACHUKN Maike onHocTaitHo (90,5% pecrnonieHTiB) BU3SHAYMIN [IEPCIEKTH-
BaMH PO3BHUTKY c(epH po3paxyHKiB BukopuctanHs Texnomnorii NFC, mo peanizyerbcs uepes cMapTgoHH. 3a
MOJIaJIbIlle BUKOPHCTAHHS TOTIBKM BUCIOBHIUCS Jniie 1,8% ydHiB, 1 HaBITh PO3PaxXyHKH TUIATKHUMHU KapT-
KaMU SIK TEePCTIEKTUBHUN HampsaM 3a3Hadwiw juie 7,6% pecrnonneHTiB. Lle cBim4uTh mpo Te, mo crapiio-
KJIACHUKH, Y MIJIOMY, PO3yMIIOTh Cy4acHi TE€HJAEHIII1 pO3BUTKY PHHKY TUIATKHUX TMOCIHYT, SKUMH HACEJICHHS
KOPHCTYETHCS IIOJICHHO.

OpnHUM 3 HaWOUIBII OYEBHIHUX IHAMKATOPIB (DIHAHCOBOI IHKIIO311 MOJKHA BBAXKATU 00I3HAHICTH CIIOXKHBA-
YiB 070 QYHKIIOHYIOUHX Y KpaiHi (JiHAaHCOBHX YCTaHOB Ta (PiIHAHCOBUX MOCIYT, 10 HUMHU HagaroThes [14].
Ha 3amuTanHs, CKiTbKM Ha3B YKpalHCHKUX OAaHKIB BU MOXKeTe MpHrajaaTh, yuHi 10-x KiaciB, y cepenrHbomy,
3a3Hauniy 4,18 Ha3B, a yuHi 11-x kiracis — 4,28 Ha3B. [Ipn 110My KOTHOTO OAHKY HE Ha3BaJIX IO JIBI 0COOH ¥
KOXKHi# BikoBi# Tpyri. OmHOUAcHO, Bif 7 10 11 Ha3B OaHKIB cepest NeCATUKIACHHUKIB 3a3HAYMIN 14 pecrioHIeH-
TiB, cepell OMMHAANSTUKIACHUKIB — 18 pecroH/IeHTIB, a OIMH CTapIIOKIACHUK IepelliyiB HaBiTh 16 OaHKIB.
AOCONIOTHUMH JliZIepaMy 1O KiTbKOCTI 3raayBanb craiu [lpuBarbank, Monobank, Anbda-bank, Omandank
(6inpme 150 3ramyBaHb KOXKHOTO 0OaHKy). A perioHanbHuil O6aHk [lonraBa-OaHk mpuraganu aume 65 ocid
(20% Bij 3aranpHOT KITBKOCTI OMUTAHUX ), IO TOBOPUTH TIPO MIEBHI HEIOJIKH MMO3UIIOHYBaHHs OaHKY Ha peri-
OHAJIbHOMY PHHKY.

[I{omo 06i3HAHOCTI CTAPIIOKIACHUKIB CTOCOBHO HasIBHUX B YKpaiHi (hiHAHCOBUX MOCIYT (IIPOAYKTIB), TO,
HacaMIlepes, BapTo 3a3HaYNTH, 1110 TPETHHA PECIIOHICHTIB HE 3MOIVIa Ha3BaTH ’KOJHOI 3 HUX, 1110 CBIIYMUTH PO
HEIOCTaTHIO (piHAHCOBY TPaMOTHICTh 200, CKOpille, PO HECTIPOMOXKHICTh CTAPUIOKIACHUKIB (hOpMati3yBaTu
CBOIO TIpaKTHYHY (piHAHCOBY HisUTBHICTH y (hiHAaHCOBHX KaTeropisx. Haramaemo, mo opienroBao 80% pecrnon-
JICHTIB ITOB1IOMHWJI, III0 BOHU KOPUCTYIOTHCSI OaHKIBCHKUMH TTOCITyTaMHy Ta IUIaT KHUMHU JiojiaTkamu. Jloriuxo,
110 33 TAKUX YMOB BC1 BOHH O MaJIM TIOKa3aTH 3HAHHS TUIATIKHUX Ta ACTIO3UTHHUX IMTOCTYT, TOOTO piBEHb HEO-
Oi3HaHOCTI y 1iHi cdepi He MOBUHEH OM cTaHOBUTH Oinbiie 20%.

Indopmanis mpo HalOIIBII BiOMI cTapLIOKIacHUKaM (iHaHCOBI MOCIyTy nogana Ha puc. 1. Cepen iHIINX
(hiHAHCOBHX MOCTYT Hal4acTillle HA3UBAJIUCS HaJJaHHS FapaHTiH, onepalii Ha puHKax KamiTaiy, iHBeCTyBaHHSI.
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Puc. 1. YacTka pecrioHAeHTIB, SIKi HA3BaJIU NeBHI BUIH (PIHAHCOBUX MOCJIYT,
3a pe3yJbTaTaMU ONUTYBAHHS cTapuiokJacHukiB M. Iloarasa

3Beprac Ha cebe yBary CyTTeBa IiepeBara KpeAUTyBaHHS HaJ iHITUMHA (DiHAHCOBUMH TTOCITyTaMH, IO MOXKE
OyTH MOSICHEHO arpeCUBHOIO PEKIIAMOIO HacaMIepes, CIIOKUBUOIO KPEeAUTYBaHHs Y 3aco0ax MacoBoi iH(pop-
Mallii, BHACJI1IOK YOTro Il TOCIyTa 3aBKIHN «Ha cayXy». [Ioka3oBo, 1110 Juile TpeTHHa PECIIOHCHTIB 3a3Ha4H-
Jla CTpaxyBaHH:, X04a, OHOYacHO, 44,2% 3 HUX TIOBIZOMMIIM, 11O B iXHIX POAWHAX KOPUCTYIOTHCS OHUM a00
HaBITh JICKIJIbKOMa BHJIaMH CTpaxyBaHHs. Lle 1e pa3 miarBepkye HecTady y CTapIIOKIaCHUKIB CHCTEMHOTO
PO3YMiHHS OpraHi3ailii puHKIB ()iHAHCOBUX MOCIYT.

Jlemo HecmomiBaHO y BIAMOBIAAX 3 SIBMITHCS TaKi CKIIaaHI ()iHAHCOBI MMOCITYTH, SIK JTI3UHT 1 (PaKTOPUHT, IO
IIBU/IIIE 32 BCE MOSICHIOETHCSI HE BUCOKHMM piBHEM (DiIHAHCOBOI TPaMOTHOCTI IIKOJISAPIB, 8 MOKJIMBICTIO OTPH-
MaTH MOTPiOHY iH(OpMaIito i3 Mepexi [HTepHer.

J7st XxapaKTepuCTUKH 0013HAHOCTI CTAPIIOKIACHUKIB Y paliOHaJbHOMY BUKOPHUCTaHHI (DIHAHCOBMX pecypciB
OyJI0 OCTABIICHO MUTAHHS 111010 PO3NOPSHKEHHS KUIIEHHKOBIMH TpolrMa. KuieHpKoB1 Tpoti, TOOTO HeBenKa
CyMa, IO € Y PO3IOPSKEHHI IIIKOJISIPa, MOXKYTh BUCTYIIATH €(PEKTHBHUM CIIOCOOOM HaBUMTH HOTO I[IHYBaTH IPOILIL,
KepyBaTH HAMH ¥ OTPUMaTH HABHYKU TTOCTAHOBKH 1 TOCATHEHHS (hiHAHCOBUX IiJIeH [6]. Pe3ynbraru onmuTyBaHHS
CBiJuaTh, 1110 Maibxe 16% onuTaHuX BKe BKJIAAI0Th KOLITH HA OaHKIBCHKUI paxyHOK, TOOTO PO3YMHO IHBECTYIOTb
ix. [Ipore Oinbruicts pecrionaeHtiB —40,9% — HaKONMYYIOTh TPOLLI Y TOTIBL IS MTOKYTIOK IEBHUX pedeii abo mo-
JapyHKiB. YTim, 7,6% ONHUTaHUX CTAPIIOKIACHUKIB HE MAIOTh Yy CBOEMY PO3MOPSPKEHHI KUIICHBKOBUX I'POILIEH,
IO CBIYUTH PO HEAOCTATHIO YBary OaTbKiB 0 CTBOPEHHS YMOB (hopMyBaHHS (hiHAHCOBOI IPAMOTHOCTI CBOTX
niteit. Takoxk Mo-pi3HOMY MOXKHA OLIIHFOBATH TOW (AKT, 110 TPETHHA HIKOJISIPIB — OJn3bKO 36% — MpOCTO BUTpadyae
KHIIICHHKOBI TPOIITi Ha TIOTOYUHI ITOTPEeOH, HaJAF0IH TIepeBary BUTPAIaHHIO TIEPE]T 3201 DKSHHSIM.

[Ipu npoMy criocTepiraeTbest CyTTEBA BIIMIHHICTb y HapsIMax BUKOPUCTAHHS KUIIEHBKOBHUX I'POILEH y 3a-
JISKHOCTI BiJI CTaTi peCIOHJICHTIB. SIKIII0 YaCTKH TUX CTApIIOKIACHHKIB, IKi HE MAIOTh KUIIIEHEKOBUX TPOIICH
a00 HaKOMMYYIOTh iX U1l MalOyTHIX MMOKYIOK, Cepel AiBYaT i XJIOMLIB € MPUOIU3HO OAHAKOBUMH, TO YaCTKa
XJIOTIIIB, SIKi BKJIQJIAI0Th TPOIII Ha OaHKIBCHKHIA paXyHOK, € Maiike y JiBa pa3u OUIBIION0, HIJK BiITIOBIIHA YacT-
Ka niBuar (21,5% npotu 12,7%). | HaBIaku, BiICOTOK THX, XTO IIOCTIHHO BUTpAYa€ KOIITH Ha APIOHI MOKYITKH,
cepeq iBYaT y MiBTOpa pas3u BHIIE, HiX cepen xiomiB (41% npotn 25,9%).

BaxnuBum criocobom opmyBaHHS (iHAHCOBOI TPAMOTHOCTI TI/ITITKIB CITiJ] BBAYKATH IXHIO y4acTb B 00-
rOBOpEeHHI (hiHAHCOBUX MOTPEO POAMHU Ta HANPSAMIB BUTPAYaHHs CIMEHHUX KOUITIB, TUM OLIbIIE, 1[0 OHUM
13 IUISAXIB MMiIBUIIICHHS (DiHAHCOBOT 0013HAHOCTI JAESIKI PECIIOH/ICHTH HA3WBAJIM CaMe OTPUMAaHHS Bi/IMOBITHUX
3HaHb BiJl 0aTbKIiB. YTiM, ONMUTYBaHHS 3aCBiUMIIO, IO TUTbKU 12,8% cTapHIOKIacHUKIB OepyTh MOCTIHHY
y4acThb y IUIaHyBaHHI CIMEHHOTO OIOJKETY Ta 0OrOBOPEHHI aKTyajJbHUX MOTPeO Ta HANPSMIB BUTPauyaHHS Ci-
MEWHHX KOIITIB, a Maike 11’ sITa YaCTUHA PECIIOHICHTIB HIKOJIH JI0 IIOTO He Joydanacs (puc. 2).

[Ipu ipOMy miBUaTa IEMOHCTPYIOTH OLTBINTY 3aJy4YEeHICTh Y BHPIIICHHS ()iHAHCOBUX MHUTAaHb POJUHH, HIXK
XJIoTI. SIKIIo cepe IiBYaT yacTKa THX, XTO IMOCTIHHO abo yac BiJ yacy Oepe ydacTh B 0OrOBOpEHHI ciMelHO-
ro OKKETY, CTaHOBUTH 63,7%, TO cepel] XJIOMI[iB BOHA A0piBHIOE nuiie 45,7%.

OpHOUYACHO, Pe3yJIbTaTH ONMUTYBAHHS HE MiJATBEPUIN TIOTE3y MPO Te, IO Y OUIBIT 3a0€3MEUCHUX CIM X
JiTel akTHUBHIIIIE JIOJTy4YaroTh JI0 OOrOBOpEeHHs (piHAHCOBUX NMUTaHb. HaBnmaku, BUSBHUIIOCS, IO YaCTKa PECIIOH-
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Puc. 2. YacTKkHn pecnioH/IeHTIB 32 MepioANYHICTIO yyacTi
y IVIaHYBaHHI ciMeiiHOT0 010:KeTy Ta 00rOBOPeHHI HANPAMIB BUTPaYaHHS KOIITIB,
3a pe3yJIbTATAMH ONMUTYBAHHS cTapIIOKJacHUKIB M. [losTaBa

JIEHTIB, SIKi HIKOJHM a0o Jyke piako OepyTh y4acTh Yy TUIaHYBaHHI CIMEHHOTO OIOIKETy y HaWOiNbIN Ta Haii-
MEHIII 3a0e3IeueHUX TpyIax ciMel € Maiike ofHakoBOIO (BiamoBiaHo, 50,7% ta 46,4%). OTxe, 3HaYCHHS Ma€e
HE 00CAr HAsSBHUX Y POJMHI (hiHAHCOBUX PECypCiB, a CBIIOMICTh OaThKiB Ta iX BiJMOBiladbHE CTaBICHHS 10
(hopmyBaHHsI 00i13HAHOCTI JiTeH y (PIHAHCOBUX MUTAHHSIX.

dinancoBa CaMOCTIHHICTH Ta CIPOMOKHICTh KEPYBATH BIACHIUMH (hiHAHCAMH BiIOOPAKAETHCS, Y TOMY YHCII,
y 3maTHOCTI popMyBarh GhiHAHCOBI ITUJTI Ta 3HAXOMUTH PAIliOHATBHI MIBIXHU 1X mocsTHeHHS [2]. OnuTyBaHHS BHSI-
BIJIO, 110 85,4% CTapIIokIacCHUKIB MatoTh (a00 Mam) (hiHaHcoBi 11iii. Lle € Haa3BUYaitHO TO3UTUBHIM SIBHIIIEM,
OCKIITbKH (hiHAHCOBI IIJTi € HEBiJl'€MHOIO YaCTHHOKO (hiHAHCOBOI IPaMOTHOCTI, CITOCOO0OM 3a0e3rneueHHs (hiHaH-
coBoro 100po0yTy. [IpuuoMy yacTka pecroHICHTIB, SIKi MalOTh (JIHAHCOBI LM, IS0 30UIBLIYETHCS y CTapILii
BIKOBII TPyIIi: cCepel OMHAALATHKIACHUKIB X Ha 5,2 B.II. OUIbIIIE, HIX Cepell JCCATUKIACHUKIB,

OHOUYACHO pe3yJIbTaTH OMUTYBAHHS 3aCBITUMIN 00CPHEHY 3aJICKHICTh MIXK piBHEM JI00pOOYTY POAMH pec-
MTOH/ICHTIB 1 HAasABHICTIO B OCTaHHIX (iHaHCOBUX minel. Jlume 79,1% mipmiTkiB 3 HaOLIBII 3a0e3meueHnX
POIVMH 3asBWIIH MPO HAsSBHICTH (DIHAHCOBHX ITUIEH, Y TOH Yac SK y HAlMEHI 3a0e3neueHnX CiM’sX [ 4acTKa
cTaHoBHUTH 96,4%. Taka cuTyauis € IIIKOM 3pO3yMiJIOI0, OCKUIBKH Yy CIM’SIX 3 HHKYMM PiBHEM A00poOyTYy
JaJIeKo He BC1 TOTpedu AiTel Oe3meperKoHO 3a10BOIBHSIIOTHCS, 1110 3MYIIY€E CTAPLIOKIACHUKIB CTaBUTH OCO-
OucTi (hiHAHCOBI LiJi.

HasiBHiCTb (hiHAHCOBHX MiJICH MPU3BUYAIOE MOJIO/b JI0 3IIHCHEHHS 3201/ PKSHb 1 CIIPUSIE MiIBUIICHHIO (i-
HaHCOBOI iHKIO311. Lle miaTBepmKye 1 BUOIp peCOHACHTAMH IIISAXiB TOCSITHEHHS (PIHAHCOBHUX ITiTeH (puc. 3).

Xoua CTapIIOKIACHUKN 00pasy, HacaMmIiepe1, METOIU JOCSITHEHHS CBOTX I[JICH, 10 HE TOB’s3aH1 3 BUKO-
PHUCTaHHIM MOXIIMBOCTEH (hiHAHCOBOTO PUHKY (IOMaTKOBO 3apOOUTH 200 36KOHOMHUTH ), TPETIM IO BaXKIUBOC-

CKOpPOTUTM BMTPATH (NOYaTU €KOHOMITK)

IHBECTYyBaTK 3a0LWAAKEHI KOLWTH

ONA OTPUMaHHA AOAATKOBOrO A0X0o4y

Lykatn goaaTkosi

.y AOA . 86,30%
MOX/IMBOCTi 3apobuUTHK rpoLui

LLIyKaT1 MOXIMBOCTi MO3NYUTU KOLLTH
Y piaHunx abo 3Hariommx

B3ATU KpeanT y 6aHKy
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Puc. 3. YacTka pecnioH/ieHTiB, AKi 00paJjn Ti M iHIII IJISIXW JOCATHeHHs (iHAHCOBHX IiJIei,
3a pe3yJIbTATAMH ONMUTYBAHHS CTAPIIOKJACHUKIB M. [losTaBa
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Ti CTAJIO 3a0Ia/PKCHHS KOIITIB Ta IXHE IHBECTYBaHH. | JInIIe 30BCIM HE3HAYHA YacTKa PECIOH/ICHTIB Opi€H-
TOBaHA HAa OTPUMAHHS KPEIUTIB, IO ITOB’SI3aHO, HMOBIPHO, 3 PO3YMIHHSIM CKJIQIHOIIIIB TIPOIIEAYP OTPUMAHHS
KPEINTY, HeTaTUBHUX HACHIAKIB HOTO HECBOEYACHOT OTIATH, 3aBHCOKHX BiJICOTKOBHX CTaBOK TOLIO.

BucnoBku. OTxe, ATOTOBKA MMIUTITKIB 10 po3yMHOI (piHAHCOBOI MOBEIHKH, 110 BKJIFOYA€ BMiHHS YXBa-
JIIOBATH pallioHalIbHI pilieHHs y QiHaHCcOBil cdepi, 3a0e3neuyBaru BiacHy (iHaHCOBY Oe3meKy Ta 100poOyT,
y TOMY YHCJIi, KOPUCTYIHOUYUCh (DIHAHCOBUMHM IOCIYI'aMHU, € CIIUJIbHUM 3aBJIaHHSM CUCTEMHU OCBITH, YCTaHOB
(iHaHCOBOTO cekTopa Ta OarTbKiB. Pe3yibpTari MpoOBECHOTO ONMUTYBaHHS CBIIYaTh PO HASBHICTH Y CTapIIIO-
KJIACHUKIB TIEBHOTO PiBHS (DiHAHCOBOI TPAMOTHOCTI, KU, pa3oM 3 1M, BapilOEThCSA Y 3aJIe)KHOCTI Bif JIe-
MoTrpadiqHAX O3HaK Ta yMOB XHUTTS y4HiB. Po3misgaroun ¢iHaHCOBY 00i3HAHICTh K CKIAAOBY (piHaHCOBOI
IHKJTI0311, MOXHA 3pOOUTH BHCHOBOK, [0 OCTAaHHS € JOCTaTHHOIO JUISI MOJIOA1 TaKOTO BiKY 1 0a3y€eThCs, y TOMY
YHCIIi, HA BUCOKOMY PiBHI HU(POBOI IPaMOTHOCTI Cy4acHUX MiAITKIB.

VY 3B’513Ky 3 IIUM, TIEPCIICKTUBHUM JUIS TiABUINEHHS (iHAHCOBOI IPAaMOTHOCTI BBAXKAEMO CTBOPEHHS CIICIIi-
AIBHOTO MOOLIEHOTO (HiHAHCOBOTO JIONIATKY, SIKHiA OU 3a7I0BOJIBHSB MOTPEOW MOJIO/I Y IPOBEICHH] 0a30BUX (i-
HaHCOBUX OIleparliif Ta OTpUMaHHI HEOOXiTHUX HABUIOK YITPABIIHHS BIIACHUMH KOIITAMH. 3 KOHIIENITyaIbHOT
TOYKH 30PY, IOAATOK MOKE BKJIFOUATH TaKi CKIAJ0BI, SIK KAJIIBKYJISTOP 320 DKEHb, TETIO3UTHHN KAJIBKYIIATOP,
KPEIUTHHUHN KaJbKYJIATOP.

KanpkynsaTop 3ao1mamkeHb JOIOMOXKE peai3yBaTH JTOBrOCTPOKOBI (JiHAHCOBI LI HUIIXOM aBTOMaTHYHOT
AKyMYJISIIIT IOMICSYHUX BiZIpaXyBaHb 3 CYMH JIOXOJIB 1, BIIMOBIHO, 3MEHIIICHHS 00cATY OrokeTy. BiH Moxke
TeHepyBaTH Hara yBaHHs NP0 3aKiHYCHHS MUILIOBOTO MEpioy 3a KPEAUTHOIO KapTKOKO Ta MPO HEOOXiIHICTh
BIIKJIACTH TIEBHY CYMY ISl TTOTAIIIEHHS 3a00pTOBaHOCTI 32 HEeto. KanbKynsTop MOBUHEH MaTH MOYKIIUBOCTI JIJISt
T IKITFOYeHHS 0aHKIBCHKUX PaxyHKIB JUIS KOHTPOJIO Ta aHAJI3y JOXOIB i BUTPAT, BKIIFOYAIOYH 1X COPTYBaHHS
3a kareropisimMu. J{OIiIbHO OpraHi3yBaTh Bi3yasi3allilo CTPYKTYpH Ta OOCSTIB TPOIIOBHX IMTOTOKIB JIJIS iXHBOT
ontumizauii. BaxmuBoro € Takok (yHKIS HaraayBaHHS PO peryisipHi miarexi. CTOCOBHO AEMO3UTHOIO Ta
KPEJAUTHOTO KAJIbKYJISITOPIB, TO BAPTO 3a0€3MEUNTH MOMKIIUBICT X IiKITFOYSHHS 10 (DIHAHCOBUX MapKETILICH-
CiB, sIKi O JTO3BOJISUTH KOPUCTYBady BUOMpPATH HaWKpalli yMOBU OTPUMAaHHS BiAMOBITHIX (IHAHCOBUX MOCIYT.
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€ropuueBa Caitiana bopuciBHa, IOKTOp €KOHOMIUHMX HayK, mpodecop, HarioHampHHit yHIBEpCHTET
«[lonraBcrka momitexHika imeHi FOpis Konmpariokay. Oummenko AHactacis BoJjoammupiBHa, TepeMoxers
Bceeykpainchkoro KOHKYPCY-3aXHUCTy HAyKOBO-IOCIITHUIBKAX pOOIT yUHIB-wIeHIB Maoi akageMii HayK YKpaiHw.
OuinoBanHs GiHAHCOBOI TPAMOTHOCTI Ta (piHAHCOBOI IHKIIIO3ii CTAPIIOKIACHUKIB.

VY crarTi mpoaHaNizoBaHO Pe3yJIBTaTH OMHUTYBAHHS CTAPIIOKIACHUKIB CTOCOBHO iXHBOI 00i3HaHOCTI y (hiHaH-
COBUX THTAHHAX 1 3aJ[y4CHOCTI Y TIPOBEACHHS (hiHAHCOBMX Olepariid 3 METOI0 OIIHIOBAaHHS piBHS (piHAHCOBOI
rpaMoTHOCTI Ta (piHAHCOBOI IHKIO311. J{JI IbOTO BUKOPHUCTOBYBAJIHICS CTATUCTUYIHI METOMH 00pPOOKH pe3ysbTariB
OHJIAWH-OTUTYBAHHS, SIKe MICTHIIO I’ ITHA/IIATh 3alUTaHb. byno 3’scoBaHo, 1110 JIHIIE YBEPTh PECIIOH/ICHTIB BUBYA-
JI €KOHOMIYHI TUCTIUIUIIHA Y TIKOI, a Maike MOJIOBHHA OITUTAHUX Y MaOyTHROMY HE 0axkae OIaHOBYBaTH KypCH
3 (hiHAHCOBOT TPAMOTHOCTI, 30KpeMa, BHACIIIOK BIICYTHOCTI y HUX MPAKTHYHOI CITPSIMOBAHOCTI. Bik pecrioHIeHTIB
TIO3UTHBHO BIUIMBA€E HAa PiBeHb iXHBOI (hiHAHCOBOI rpaMOTHOCTI Ta (iHaHCOBOI iHKmMO3il. Bix 75 1o 90% craprmo-
KJIACHUKIB B)KE KOPHUCTYIOTHCS OAHKIBCBKUMH MOCIYTaMHU Ta MOXYTh HA3BaTH BiJ IBOX MO NECATH BITUM3HIHUX
(iHaHCOBMX ycTaHOB. HailO1IbIT BiTOMIMU ISl PECTIOHCHTIB (D iHAHCOBMMH TIOCITyTaMH OYiKYBaHO CTAJIN KPEIH-
TYBaHHSI, CTpaxyBaHHsI, ICTIO3UTH Ta PO3PaxyHKH i IJIaTeXi, IPOTE TPETHHA CTAPIIOKIACHUKIB HE HA3BAJIU KOIHOT
3 HuX. om0 cipoMOXKHOCTI KepyBaTH TponIMa, To Maike 16% onmuTaHuX BKe BKIJIAAIOTh KAIIEHHKOBI TpoIIIi Ha
PaxyHOK, a He BUTpavaroTh ix. BcraHosieHo, mo 85,4% cTapmiokiacHUKIB MatoTh (hJiHAHCOBI i, SKi BOHH IIJIaHY-
I0Th JIOCSITATH TIOUTYKOM JOJATKOBHX MOXIIMBOCTEH 3apOOUTH IPOIIIi, @ TAKOXK 33 PAXyHOK CKOPOUEHHS BUTpaT abo
OTPUMAaHHS JIOaTKOBUX JIOXO/IB Bif 3a0mmakeHb. OqHodacHo numme 6mm3bko 13% pecrnonaeHTiB 6epyTh MOCTIHHO
ydacTh y TUIaHyBaHHI CiMEHHOTO O10/KeTy, a Maibke 20% HiKomM 10 11poT0 He poydanacs. [linsumenns piBas ¢i-
HAHCOBOI TPAMOTHOCTI Ta (hiHAHCOBOI 1HKITIO3i1 CTAPIIOKIACHUKIB MOYKITMBE 32 PaXyYHOK CTBOPEHHSI CIICIiaTbHOTO
(hiHaHCOBOTO MOOLIFHOTO JOMATKY, 110 BPaXxOByBaB OW BITOJOOAHHS MOJIOII.

KarwuoBi cioBa: QinancoBa TpaMoTHICTH, (DiHAHCOBAa IHKIIO3iA, CTApIIOKJIACHUKH, (DIHAHCOBI MOCIYTH,
cimeliHui OfOmKeT, (hiHAHCOBI LTI,
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Svitlana Yehorycheva, Doctor of Economics, Professor, National University "Yuri Kondratyuk Poltava
Polytechnic". Anastasiia Onyshchenko, Winner of the All-Ukrainian competition for the defence of research works
of students-members of the Junior Academy of Sciences of Ukraine. Assessment of financial literacy and financial
inclusion of senior pupils.

The article analyses the results of a survey of senior pupils regarding their awareness of financial issues and in-
volvement in financial transactions in order to assess the level of financial literacy and financial inclusion. For this,
statistical methods of processing the results of an online survey, which contained fifteen questions, were used. It was
found that only a quarter of the respondents studied economic disciplines at school, and almost half of the respon-
dents do not want to take financial literacy courses in the future, in particular, due to the lack of practical orientation.
The age of the respondents has a positive effect on the level of their financial literacy and financial inclusion. From
75 to 90% of senior pupils already use banking services and can name from two to ten domestic financial institutions.
Loans, insurance, deposits, and settlements/payments were expected to be the most well-known financial services
for respondents, but a third of senior pupils did not name any of them. As for the ability to manage money, almost
16% of respondents already place their pocket money into an account instead of spending it. It was found that 85.4%
of senior pupils have financial goals, which they plan to achieve by finding additional opportunities to earn money,
as well as by reducing expenses or receiving additional income from savings. At the same time, only about 13% of
respondents are constantly involved in family budget planning, and almost 20% of them have never participated in
it. Increasing the level of financial literacy and financial inclusion of senior pupils is possible due to the creation of
a special financial mobile application that would take into account the preferences of young people.

Key words: financial literacy, financial inclusion, senior pupils, financial services, family budget, financial goals.
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Introduction. Today, digital technologies are becoming increasingly widespread and evolving, penetrating
various areas of people's lives and activities. Thanks to them, the demand for products of the fintech market is
also increasing, as financial technologies are an integral part of all types of financial services: savings, invest-
ments, credit, payments and transfers, insurance, etc. The development of the fintech market makes it possible
to accumulate human and financial resources, increase investment flows, create new opportunities for custom-
ers and launch businesses based on new technological solutions.

The 2008 global financial crisis, the 2019 coronavirus disease (COVID-19) pandemic, and the Rus-
sian-Ukrainian war accelerated the development of the fintech market in Ukraine, as they contributed to the
emergence of new instruments for providing financial services.

Analysis of recent research and publications. Various aspects of the development of the fintech market in
Ukraine have been studied by a number of domestic scholars. In particular, Brus S. summarised the processes
and possibilities of using innovative technologies for the financial services industry [1]. Burkovskaya A. and
Khorenzhenko V. studied the key changes in the development of the fintech industry in Ukraine and the world
during the crisis [2]. Krupka M., Demchyshak N. and Shchurevych O. analysed the peculiarities of the deve-
lopment of the fintech ecosystem in Ukraine and the mechanisms for optimising cooperation between stake-
holders in the conditions of digitalisation of society [3]. Lavreniuk V. studied the influence and directions of
fintech risk management in the banking sector [4]. Nagorny P. analysed the introduction of digital technologies
in the country's banking system [5]. Petruk O., Burtsev Ya., Zaschipas S. and Popov O. revealed the theoretical
foundations of fintech as a concept of functional economic sciences (finance, accounting, enterprise econo-
mics) [6]. Romashko O. and Krykhivska N. identified ways to improve the interaction of banks and fintech
companies in Ukraine based on foreign experience [7]. Semenog A. suggested a structural and logical scheme of
the fintech landscape [8]. Stoiko O. researched the current state of the domestic fintech business, identified the
main trends and prospects for its development [9]. Totska O. and Vavdiiuk N. analysed the activities of crowd-
funding platforms in Ukraine and identified regional peculiarities on the example of the Big Idea platform [10].

Despite the large number of publications analysing the development of the domestic fintech market, in
today's dynamic world there is a need to monitor changes in its indicators and to model its activities in a pre-
dictive manner.

Objectives of the article. The purpose of the study is to analyse the current state of development of the
fintech market in Ukraine (dynamics of company creation, their distribution by spheres of activity, sources
of financing, technologies used) and to build predictive trend models of the number of fintech companies
created in 2023.

The main material of the study. In recent years, fintech companies introducing new innovative products
have become widespread in Ukraine and the world. The development of the fintech market is due to the fact
that in order to ensure the competitiveness of a business entity in any field, it is necessary to introduce new
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technological products into its operations, which in turn will contribute to attracting new customers and in-
creasing the organisation's revenues.

In general, there has been an active development of financial technologies in Ukraine in recent years. This
was influenced by the following factors:

— The global economic crisis of 2008 and its aftermath;

— active growth in the number of Internet users;

— spread of social networks and messengers;

— development of competition in financial markets;

— organisations' commitment to innovation;

— coronavirus pandemic, etc. [11, p. 190].

These factors have led to the emergence of new digital products that greatly simplify the lives of the popu-
lation. However, the outbreak of a full-scale war in Ukraine has brought certain difficulties to the development
of fintech. The main problems include:

— Unstable operation of power grids and Internet connections;

—reduced investment attractiveness of companies for investors;

— decline in the purchasing power of the population [12, p. 30].

Despite the difficult times in the country, the fintech market continues to operate. Thus, in 2022, regulatory
changes took place that opened up opportunities for further development, namely: the Law of Ukraine "On Vir-
tual Assets" [13] was signed, the Laws of Ukraine "On Cloud Services" [14], "On Payment Services" [15] came
into force, etc. The initiatives of public authorities, in particular the National Bank of Ukraine (hereinafter — the
NBU) and the Ministry of Digital Transformation, are important factors influencing the fintech market [12, p. 17].

As of 2023, Ukraine's fintech market comprises 246 companies, of which 7 were founded in 2022. The
dynamics of their emergence in 2012—2022 is shown in detail in Figure 1.

45
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30 -
25 -
20 -

15 -

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

Figure 1. Fintech companies by year of foundation
Source: formed on the basis of [12, p. 56]

As can be seen, the largest number of companies was established in 2018. This may also be due to the fact
that the EU-Ukraine Association Agreement came into full force on September 1, 2017. However, over the past
four years, there has been a gradual decline in the creation of new companies in this area.

Currently, 15% of domestic fintech companies focus their activities on the Ukrainian market, 33% are
already operating in foreign markets, and 52% are planning to enter the international arena, which will allow
them to increase their potential audience and, accordingly, profits, gain a competitive advantage, gain interna-
tional experience and attract foreign investment [12, p. 26-27].

It is worth noting that Ukrainian fintech companies are established in various fields of activity (see Table 1).

As shown, the most popular sector among fintech companies is technology and infrastructure. The trend
towards an increase in its share may be due to the active development of online business. The second and
third places are occupied by payments/money transfers and personal and consumer credit, although their share
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Table 1
Breakdown of fintech companies by industry

(based on a questionnaire survey of 125 respondents), %

Field of activity 2021 2023
Technology and infrastructure 22 24
Payments / Money transfers 19 14
Personal and consumer lending 14 12
Legaltech 9 7
Insurtech 6 6
Personal finance / Wealth management 6 6
Consulting / Analytical systems 5 2
Cybersecurity / Anti-fraud 5 2
Digital / Neobanks 4 7
Blockchain / Cryptocurrency 3 5
Electronic wallets 2 2
Marketplace 2 5
Business lending 1 1
Regtech 1 7

Source: formed on the basis of [12, p. 20]

decreases by 5% and 2% respectively between 2021 and 2023. This divergence is explained by the start of a
full-scale war, which has significantly affected companies in these sectors. It is worth noting that the regulatory
area has grown significantly, with its share increasing from 1% in 2021 to 7% in 2023, as most companies try
to find technologies that help them manage their obligations.

The sources of funding for fintech companies in 2023 are shown in Figure 2. The graph clearly shows that
the vast majority of companies (66%) will finance their activities from their own resources. Much smaller shares
(from 5 to 15%) come from sources such as private investors, venture capital funds and others. And very small
shares (1-2%) are held by angel investors (investing money in a start-up), friends/family, crowdfunding, bank
loans, accelerators/incubators, donor programmes. Thus, investment in fintech in Ukraine is currently quite low,
but many companies plan to attract more investment in the future to expand and develop their business.

Domestic fintech companies use a variety of technologies in their operations (see Figure 3). As it can be
seen, the most widespread technologies (with a share of 12-24%) are application programming interface (API),
cloud services and chatbots, which bring significant business benefits due to their advantages. Blockchain and
low-code platforms are the least popular technologies (with a 4% share) in fintech companies.

® Own funds

B Private investors

= Other

B Venture capital funds
® Angel investments

® Friends / Family

Crowdfunding

 Bank loans

Accelerator / Incubator

= Donor programs

Figure 2. Sources of financing for fintech companies in 2023, %
Source: formed on the basis of [12, p. 24]
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Figure 3. Technologies used by Ukrainian fintech companies, %
Source: formed on the basis of [12, p. 28]

To predict the number of fintech companies established in Ukraine in 2023, five trend models will be built
on the basis of the data in Figure 1:

exponential y =a.e®", (1
linear y =a,x +aq,, )
logarithmic y =g, In(x) +a,, 3)
polynomial y =a,x> +ax+a,, (4)
power y=ax“, ®)

where a,,a,,a, — constants, x— time.
As a result, the following forecast models will be obtained:

exponential: y =15.04¢"">" (R* =0.0072), (6)
linear: y=0.3273x+17.4 (R’ =0.0094), (7)
logarithmic: y =4.5987In(x)+12.047 (R*> =0.0934), (8)
polynomial: y =-1.0186x" +12.551x -9.0848 (R>=0.7179), (9)
power: y=10.844x"*"* (R* =0.1063), (10)

where R® approximation reliability value (a number from 0 to 1), which is used to determine the degree of
trend reliability and forecast accuracy (the closer to 1, the more reliable the forecast).

As can be seen, the polynomial model has the highest probability of verification, since the value of the ap-
proximation reliability is the highest (0.7179), although it is not high enough (does not exceed 0.9). The trend
line is shown in Figure 1. According to it, the number of fintech companies established in 2023 will reach a
negative value (-5). This result is due to a significant decline in the indicator over the past four years.
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Consequently, despite the active development of the fintech market in Ukraine, there are still many factors
that hold it back:

— Lack of a sustainable fintech ecosystem;

— limited number of digital financial market specialists;

— low level of financial awareness of the population;

— insignificant representation of global fintech brands in the Ukrainian market;

— export orientation of the innovation sector, etc. [16]

At the same time, the strengths of Ukrainian fintech development are highlighted:

— Growing demand for fintech products;

— significant percentage of small and medium-sized business entrepreneurs;

— good geographical location of Ukraine;

— proactive role of the NBU in the development of innovations;

— developed IT sector, etc [16].

One of the most successful financial innovations is the creation of Monobank in Ukraine in 2017. In the
same year, it was recognised as the best fintech startup. Monobank does not have any physical branches [17],
but has more than 6 million users. The bank's main advantages are low interest rates and a functional mobile
application. However, it is worth noting that the lack of physical branches and the inability to open pension
accounts are quite significant disadvantages of the bank.

It is worth noting that Ukraine has many useful ideas that lack funding for their implementation. Unfortunate-
ly, during the war, it is difficult to introduce new innovative products and provide sufficient funds for their op-
eration. However, despite all the circumstances, the domestic fintech market is still functioning and developing.

Conclusions. The fintech market in Ukraine is still in its infancy, and its further development is possible
only if a favourable legislative and regulatory environment is created, access to investment is ensured, and
there is a sufficient number of qualified personnel. Although Ukraine is open to new technologies, the pan-
demic and the war have had a negative impact on its economic development, including the number of fintech
companies established. However, the openness of Ukrainians to digitalisation is a key factor for the successful
use of financial technology in Ukraine in the future.
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Toubka Ouecsi  JleonTiiBHA, JOKTOP CKOHOMIYHHX HayK, mpodecop Kapeapd MEHEIKMEHTY.
LleBuyk Bormana MuxaiiiiBHa, 3700yBau japyroro (Marictepchkoro) piBHS, BoiumHCHKME HauioHaJdbHMI
yHiBepcutet iMeHi Jleci Ykpainku. ®@inTex-puHOK B YKpaiHi: aHaJi3 i NPOrHO3yBaHHS.

MerToto 1oCHiKEHHS € TpoaHatizyBaTh MOKa3HUKU PO3BUTKY (iHTEX-pHHKY B YKpaiHi Ta moOyayBaTH MpOrHO3-
Hi TPEHIOB1 MOJIEI KibKoCTi cTBOpeHux y 2023 p. dintex-xkomnaniil. {71 mpoBeeHHSs ZOCTIKESHHS BAKOPHCTAHO
METOIM aHajizy Ta ekcTpanoiauii Tpenais. Ilepeniueno gakropu BINIMBY Ha aKTUBHUN PO3BUTOK (DiHAHCOBHUX TEX-
HOJIOTiH B YKpaiHi, a TaK0K OCHOBHI ITPOOJIEMH Y PO3BUTKY (piHTeXy. BKa3aHo Ha 3MiHU PEryISITOPHOTO XapaKkTepy B
2022 p., sIKi BIIKPUIM MOKIIMBOCTI TSI TTIOAANIBIIIOTO PO3BUTKY (BiHTEX-pHHKY YKpainu. HaBeneHo moka3HUKY JuHa-
MIKH CTBOPEHHSI BITYM3HSHUX (iHTeX-KoMmaHiil ynponosx 2012-2022 pp. BuznaueHo, 1o mik peectpaii KoMmaHiin
npunas Ha 2018 p. (39 opranizauiif), micis sIKOTo crocTepiranocs MopidHe 3HWKEHHS MOKa3HKUKa. [IpoananizoBaHo
posnoain pinTex-koMnaHii 3a chepamu gismpHOCT. OTprMaHo, mo B 2023 p. Haiibinbmi yactku (monax 10%) Ha-
Jiexany cepaM TEXHOJIOT1H Ta IHPPACTPYKTYPH, IIIATEXIB / TPOIIOBHUX IEpeKa3iB, 0COOUCTOTO Ta COKHUBYOTO Kpe-
IUTyBaHHs. BigmiueHo, 1110 3HaYHOTO PO3BUTKY Halyna perynstopHa cdepa, yacTka skoi 3pocna 3 1% y 2021 p. no
7% y 2023 p. [IpoananizoBano pxepena Gpinancysans Qinrex-kommnaniil y 2023 p. Busnaueno, 1o 6inb11icTs KOM-
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MaHii 31iHCHIOE CBOIO JISUTBHICTB 32 PaXyHOK BIACHUX KOmTiB (66%), npuBaTHUX iHBecTOpiB (15%) 1 BeHUypHUX
¢doumiB (5%). HocmimKkeHo CIEKTp TEXHOJIOTH, BUKOPHCTOBYBAHUX YKpAiTHCHKUMH (hiHTEX-KOMIaHisIMU. Buspie-
HO, 1110 HAWTIOIIMPEHIIIUMH TEXHOJIOTISIMU € iHTepdeiic mpukaaHoro nporpamysanns APl (24%), xmapHi cepBicn
(13%) Ta war-601H (12%). {151 mporHO3yBaHHS KiTBKOCTI cTBOpeHKX B YipaiHi B 2023 p. dinTex-kommaHniii mooymo-
BaHO T’ATh TPEHIOBHX MOJIENIEH: eKcToHerIiiny Burmany ¥ =15,04¢*""> | niniitay surisamy » =0,3273x +17,4
sorapudmiuny Burisgy » =4,5987In(x)+12,047, noniHomianbHy BHIIALY V= -1,0186x" +12,551x -9,0848
cTeneneBy BurasAny y =10,844x** Orpumano, mo Haii6inemry iMOBIpHICTB CHIpaBIKEHHS Mae TOJNiHOMiaTbHa
MOJIelTb, BEJMYMHA JIOCTOBIPHOCTI anpokcuMaliii sikoi craHoButh 0,7179. 3riHo HEl KUIBKICTh 3apEECTPOBAHUX Y
2023 p. pinTex-KOMMNaHii HaOy/e Bil’éMHOTO 3Ha4YeHHs. Bif3HaYeHO, 1110 BIIKPUTICTh YKPATHIIIB 10 i PKUTATI3aIli
€ OCHOBHHMM ()aKTOPOM YCIIIIITHOTO BUKOPUCTaHHs (DiHAHCOBUX TEXHOJOTIH B YKpaiHi B MallOyTHHOMY.

KumouoBi cioBa: ¢dintex-puHOK, QiHTeX-KOMIaHii, cdepu AiSTBHOCTI, pKepena (iHAHCYBaHHS, TEXHOJOTI,
MPOTHO3HI TPEHI0BI MOJIEII.
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Betyn. [lo mosBu gar-6ota ChatGPT y muctomazni 2022 poky, po3poOku 4aT-00TiB Ha 6a31 MTYYHOTO iH-
tenexty (L1II) mpoXomumy JOCHTE TIOBiNBHO Oe3 3HAYHUX Pe3yNbTaTiB. IX BUKOPHUCTAHHS He GyI0 Ha CTiMbKK
MOLIMPEHNM, sIK Y 2023 poui. OCHOBHUMH KOpPHCTyBauaMH OyJiM MEpeBakKHO KOMIaHii, 30kpema (hiHaHCOBi
yCTaHOBH, sIKi 3a gonomororo LI 30upanu Ta ananmizyBanu pi3HOMaHITHI JaHi, HEOOXiIHI ISl yCIILITHOTO 371k~
CHEHHSI CBO€T TisUTBHOCTI, a TAKOXK PO3POOIISITU OHJIAMH KOHCY/IBTaHTIB Ha 6a3i uaT-00tiB. Hapasi LI mae 3Ha-
YHHH BIUIMB Ha BCi chepH, B TOMY YHCHi i cepy BiHaHCIB, POMIUPIOIOYN MOKIHBOCTI (JiIHAHCOBHX KOMITaHif
Ta MOJIIMITYI0UN €(DEKTUBHICTE X (PIHAHCOBUX MOCIYT.

B pesynbrari crpiMioro po3sutky I BuHMKae muTaHHS, SK MOXKE BIUIMHYTH BUKOPHUCTAHHS 4aT-OOTiB
Ha 0a3i MTYyYHOTO IHTEJIEKTY Ha poOOTY Ttonielt B iHaHCOBI cepi, Ta Ha hiHaHCOBY cdepy B 1inomy. Tomy
JIaHe JOCIIDKSHHSI € aKTyallbHUM, aJKe He0OXiTHO YCBIIOMJTFOBATH Ha IO INTYYHUH IHTEIICKT 3/1aTCH, 1110 BiJl
HBOTO OYIKYBATH 1 UM 3MOXKE BiH 3MIHUTH MPAIIIO JIFOJICH.

Orusi ocTaHHIX JKepeJs AoCaizkeHb i my6uikamiii. JlociipkeHHsM pobotu var-00TiB Ha 6asi 11
3aiiManucs Taki BU3Ha4HI KoMmadii, sk Forbes, KPMG, Gartner, Oracle, Forrester, HubSpot, Check Point,
a Takox aBTOpH 4ar-0otTiB Miccrosoft. Google, OpenAi Ta inmi. Kpim koMmmaniii akTHBHI JOCIHiHKEHHS
poBOAMIIM 1 HaykoBIl Ta gociigaukn. Tak Okyna T. ta llloxga C. mocnimkyBanu TeHACHIIII pO3BUTKY KOP-
[MOPAaTUBHUX 4aT-0O0TiB 1 MPUKIIAIU iX BUKOpPUCTaHHS B Oi3Hec-goaarkax [1]. Pigxa M. i Maxapani X. po3-
[JIS11al0Th 4aT-00TH y KOHTEKCTI po3yMiHHS (JOpPMHU BIPOBAKEHHS 4aT-00Ta 31 IITYYHHM IHTEJIEKTOM Yy
chepi 0OCIyroByBaHHS KIII€HTIB ()iHAHCOBUX KOMIIaHi#, JACTaNbHO 3YNMUHSIOUUCh HA TXHHOMY BIUIMBI Ha
AKiCTh 00CTyroByBaHH: [2]. AnbT M., Bizemi I. Ta Cammakan XK. mocmimkyBanu pakTopH, SKi BIDTUBAIOTH Ha
HaMipH CIIO)KMBa4YiB BUKOPHCTOBYBATH TEXHOJIOTiI0 4aT-00TiB y OaHKiBChKill cdepi [2]. Bei Bonu 3podunn
nepii peajbHi JOCTIKEHHS CTOCOBHO BIUTMBY 4ar-00TiB Ha (pinancoBuil cexrop. OnHak 4yepe3 BUIBHUHI
JOCTYI JI0 WITy4HOro iHTeNekTy y 2023 poui Ta cTpiMKUH PO3BHTOK 4ar-O0OTiB Ha ix 0a3i, BaXKIUBUM €
MOTHONIOBATH JTOCTI/PKCHHS Y JaHOMY HAmpsiMi JiJIsi KPalioro po3yMiHHS MOXKIJIMBOCTEH, 3arpo3 Ta mep-
CIICKTUB 3aCTOCYBaHHs 4ar-00TiB y (hiHAHCOBI cdepi.

MeTo10 cTaTTi € po3mIsia 4aT-00TiB Ha 0a3i MTYYHOTO 1HTEIEKTY W BUBUCHHS MTEPCIICKTUB iX BUKOPUCTAH-
HA y pinaHCcOBOMY cekTopi. OOTrpyHTYBaHHsS OCHOBHHMX HeOe3IeK Ta PU3HKIB 3aCTOCYBaHHS 4aT-00TiB Ha 0a3i
MITYYHOTO IHTEJIEKTY. A TaKOX, Ha OCHOBI MTPOBEACHOTO JOCTIKEHHS, BUOKPEMJICHHS TEHJICHIIIH PO3BUTKY
4ar-00TiB y cdepi piHaAHCOBUX MOCTYT.

OcnoBuuii matepiau i pesyasraru. Ultyunuii intenexr (ILI) — ne ramxy3p Hayku Ta TEXHOJOTII, siKa
3aliMa€ThCSl CTBOPEHHSIM KOMIT IOTEPHHX CHUCTEM Ta MpOorpam, 3[aTHUX BHKOHYBATH 3aBJAHHS, SIKI 3a3BU-
4ail 1moB’s3aHi 3 iHTeIeKkToM JfonuHu. LI BUKOpHCTOBYE METONH, allTOPUTMH Ta MOJIEINI, IO JTO3BOJISIOTH
KOMIT I0TepaM PO3YMITH, aHaJi3yBaTH, IPUHAMATH PIllIeHHs Ta BUKOHYBATH 3aBIAaHHSA, SKi PaHiIlle BBaYKAJINCS
BHKITFOYHO JTFOJICHKUMH.
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UYar-60TH Ha 0a3i MTYYHOTO THTEJIEKTY — IIe MPOrpamMu ad0 CUCTEMH, SIKi BUKOPHCTOBYIOTh INTYYHUH 1HTE-
JIEKT JIJIS1 B3a€EMOJIIT 3 KOPUCTyBadaMH Y TEKCTOBOMY (popmarti, Hajatoqu aBTOMaTH30BaH1 BIIMTOBI Il Ta TIOCITYTH.
Lli 6otm 3maTHI aHANi3yBaTH Ta PO3yMITH BBEIECHY JIFOJMHOIO iH(OpMAIlilo, BUKOPUCTOBYIOUH Pi3HI METONN
00pOOKHM PUPOITHOT MOBH, MAIITMTHHOTO HABYAHHS Ta 1HIII TEXHOJIOTI{ INTYYHOTO IHTEIEKTY.

Yar-60TH MOXKYTh OyTH BUKOPUCTaHI B pi3HUX c(epax, BKIIOUAIOUH KII€EHTChKE 00CIyroByBaHH:, MapKe-
THUHT, (DJiHAHCH, 30POB’ s, OCBITY Ta 1HIII.

[Ipornosu Big Forbes i Statista nependauarots, 1mo y 2023 porii 4ar-00TH CTaHYTh OCHOBHHM TPEHIOM. 30-
KpeMma, y cdepi 0ankiBchko-hiHancoBux mociyr (BFSI) cBiToBHiT prHOK 9aT-00TiB MOYKE 3HAYHO 3pOCcTH. Bin
0,59 mnpx dynTiB crepriariB y 2019 porti go 6,83 mupa ¢yHTiB crepuminriB mo 2030 poky [4].

Hapasi 6araro kiieHTiB OaHKIB CKap)KaThcs Ha T€, [0 BOHU HE OTPUMYIOTh KOHCYJIBTAIlil B/l OaHKIB HAJIEK-
Horo piBHs. 3rixHo 3 gocuikeHHsM KPMG, 63% kitieHTiB BiI4yBaroTh HEJOJNIKH Y PiBHI KOHCYJIBTaTHBHOI
MiATPUMKH, a 66% THX, XTO OTPUMaB KOHCYIIBTALIII0, BBaXKaIOTh, 110 BOHA Oyna HeedekTuBHOM. LIs mpobiema
TypOy€ He TUTbKH KIIEHTIB, aJie TAKOK CTAHOBUTH 3aHETIOKOEHHS s 45% KkepiBHUKIB OaHKiB. BoHu BBaxa-
TOTh, 110 iXHI KOMIAaHIl OMUHUINCS HUXKYIC CEPEIHBOTO PIBHS MO0 OE3MEYHOTO PO3TOPTAHHS TEXHOJOTIH Ta
PO3pOOKH PIIICHB IS 33T0BOJICHHS TOTPed KITIEHTIB [5].

VY cexropi 6ankiBchkuX Ta (inancoBux nocuyr (BFSI) icHye morenmian st epeKTUBHOTO BUKOPUCTAHHS
I-yar-0oTiB 11t HanaHHA iHGOPMALIMHUX, TPaH3aKIIHHUX Ta KOHCYAbTaliiHuX nocayr. Lli yar-6otn Mo-
KYTh 3aJly4aTH HOBUX KJII€HTIB Ta 3a0e3MedyBaTu 3BOPOTHUH 3B’S30K, IO CHPHUSE 3HWKEHHIO ONepaliiHuX
BUTpaT. Take 3aCTOCYBaHHS JO3BOJISIE CIIeliaicTaM, SIKi 3aiiMaroThesl 00OCITYTrOBYBaHHSIM KITI€HTIB, MapKETHH-
TOM Ta IpoaaKaMH, CKOHIICHTPYBATHCS Ha OUTBIN CKIIQTHUX Ta CTPATETIYHUX 3aBIaHHAX [6].

Bapro Bim3HAUNTH, 110 CEPBICHUI CETMEHT € HaWOIIbII MBHIKO3pOCcTatounM. CepBic 4aT-0O0TiB MiCTHTH
npodeciiiHi TOCTYTH Ta KepoBaHi cepBicu. BoHH 3a0e3mneuyroTh ehekTHBHE QYHKI[IOHYBaHHS MPOTPaMHOTO
3a0e3MeUYeHHS 3 MPO30PICTIO Ta KOHTPOJIEM MPOTIATOM yChoro mpouecy. KpiM Toro, mociryra 3a J0noMororo
4ar-00TiB BKJIIOYAIOTh!

— HaBYaHHSI Ta MMiITPUMKA;

— KOHCYJBTAIIiiTHI TIOCITyTH;

— BicTe)xxeHHs Ta e(heKTUBHE yIPaBIiHHA OTPpeOaMH CIIOKMUBAUIB 32 IOTTIOMOTOI0 TTEPCOHATI30BaHOI TOTIOMOTH;

— ONTUMI30BaHHI PO3BHTOK MPOTYKTUBHOCTI.

OuikyeTbcs, 1m0 4aT-00TH B cextopi BFSI moTpeOyBaTUMyTh MOCIYr XOCTHHTY, TaKMX SK MOHITOPUHT,
ynpasiiHHs, Oe3eka, IHTerparis Ta iHIi, 10 TAKOX COPUSTHME 3pOCTaHHIO PUHKY XOCTHHTY [7].

Hapasi icHye KillbKa pi3HUX THITIiB 4aT-00TiB, 110 32aCTOCOBYIOTHCS Y OaHKIBCHKIil, CTpaxoBiii Ta piHaHCOBIH
chepi (Tabmurs 1).

Tabmums 1
Tunu yar-00TiB y diHaHCOBOMY CeKTOPIi

Tunm yaT-60Ta dDyukuii yar-6ora

— Hapanns 3aransHoi indopmarii;
— Ilepekia/y, OHOBJICHHS KOHTEHTY, MOJIEPYBaHHS Ta MIPOITOHYBAaHHs PEKOMEHIAITIH;

Tandopmariinauii
bopman — CxopoueHnns 10 30% BUTpaT Ha KOJUI-LEHTPH;
— [IBuaKka BiAMOBIAG Ta MiJIOTOO0BA TOCTYITHICTb.
e o — ABTOMAaTH3allis IOBTOPHUX Ta TOPSIHUX 3aBIaHb (PIHAHCOBOI'O KOHCYJILTAHTA;
TpaHcakuiiHuii 1 p APYTopAa A b Y >

— Po3BaHTa)keHHS MPAIiBHUAKIB Ta €KOHOMis KOIITIB.

— AHai3 noBeAiHKH Ta BIOA00AHb KIIIEHTIB;

— CtBOpeHHs MPOQUII0 CIIOKHUBAYIB,;

Koncynpraruuuit — IIporHo3yBaHHS aKTyaIbHUX IPOIYKTIB;

— Jlomomora KJtieHTaM IpH mepeBipIli piHaHCOBOTO CTaHy Ta HaJaHHS PEKOMEHIAIIN /I
TO/IONIAHHS KPH30BOT'O CTaHYy.

— Imenrudikaris Ta kmacudikanis norerniiaux BFSI kmieHTis;

— PosmounHaoTh po3MOBY Ha BeO caliTax 3 KII€HTaMH;

Jlinoreneparopu — 30ip BaKJIMBHX JaHUX, CCTMEHTAIIISI MOTCHIIHUX KIIIEHTIB, OIlIHKA JIiIIB Ta JOJABaHHS iX
JIO CUCTEMH YIIPaBJIIHHS B3a€MOJIIEI0 3 KIIEHTAMHU;

— O6poOKa BeJIMKOT KITBKOCTI 3amuTiB 24/7.

— 3ano0iraHHs MyOIiYHUM CKapram;

3BOPOTHBOTO 3B’SA3KY . o . , . .
— Binnosizai Ha ckapry KJIi€HTa Ta JIOIOMOra IpH 3B sI3KY 13 CEPBICOM.

IDicepeno: cknadeno na ocnosi danux [6]
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Haii6inbin monynsspHUME € 4aT-00TH, K1 Ha 3allUTH KJTIEHTIB 3/[aTHI HAJaBaTH BIAMOBIII, 1[0 MaKCUMaJIb-
HO HaONMKAIOThCS 10 JIIOACHKUX. 3a MOCIiKEHHIMH, TpoBeieHnMH KoMraHiero Forrester, 95% ¢inancosux
KOMITaHI/l BUCIIOBIIOIOTH OakaHHS, MO0 1XHI 9aT-00TH 30epiraiu Ta aHai3yBajH iCTOPiI0 B3aEMOIT 3 KITi€H-
Tamu, aje juime 55% 3 HUX Hapasi MaloTh TaKy MOXJIHUBICTh. Takox, 91% 3a3HaqaroTh, Mo 0aKalOTh aBTO-
MaTH3yBaTH Jil CBOiX 4aT-00TiB BIAOBIHO J0 3aIIUTIB KIIIE€HTIB, aiie nuiie 52% MoXyTh 1ie peatizyBaru [8].

Oxpim 00CITyroByBaHHSI KIJIIEHTIB Ta 00pOOKH TpaH3aKIil, YaT-00TH TaKOK BUKOPHCTOBYIOTHCSI B MapKETHH-
roBux Hisix y cexropi BFSI. bankwu Ta iHII1 (hiHAHCOBI YCTaHOBH 32aCTOCOBYIOTH YaT-00TH ISl B3AEMOIIi 3 KITIEH-
TaMH Ta IPOCYBAaHHS MPOAYKTIB i mociyr. Hampurkias, 6aHK MOYke BUKOPHCTOBYBATH 4aT-00Ta /TSl HaICHIIAHHS
KIIIEHTaM PEeKJIAMHUX TIOBIZIOMIIEHb TIPO HOBI MPOAYKTH a0 cremianbHi mpono3uirii. Yar-00TH Takok MOXYTh
CTPUSATH TEPEXPECHUM Ta JIOJATKOBUM TPOJaKaM, CITIBIIPAIIOBATH 3 pedepaiaMu Ta TPOIIOHYBATH POTrpaMu
JIOSUTBHOCTI Ta BUHATOPOAM IS 3aJTy4EHHS Ta YTPUMAHHS KITI€HTIB, 3SMEHILIECHHS 1X BIITOKY Ta 30UIbILEHHS J10-
xofiB. BOoHM rpatoTh BaXKJIMBY pOJIb y CTparerii OMHIKaHaJIbHOTO MapKETHHTY Ta MPOAAXKiB, OCKUTBKH MOXKYTh
JIETKO IHTErpyBaTHCs Ha BeOcaiiTax, y MeceHpKepax, Takux sk Viber, Facebook Ta WhatsApp [6].

Oxpim ¢inarcoBoi chepu, 4ar-00TH 31 INTYIHUM IHTEIEKTOM YK€ MarOTh 3HAYHHUI BIUTUB Ha TakKi cepH, 5K
MEIMJHA, TIPaBOBa, KOCMIYHA, IPOMHCITOBA Ta 1HIINX, 4aT-00TH Ha 06a3i LI 703BONSIOTE 36KOHOMHUTH Yac Ta KOIITH.

He Bci war-6otu Ha 6a3i Il € mmarHuMu ais kopuctyBadiB. Mo)KHa BUAUTMTH 5 Kpamux, sKi JOCTYITHI
koxkHOMY (Tabmuis 2) [9].

Tabmur 2
Hoctynui yar 6oTu Ha 6a3i LI

Ha3Ba yar-60Ta T'o;10BHI nepeBaru a6o Hea0JiKH

— Bigmosizi ay»e To4Hi, CTHCII Ta iHQOPMAaTHBHI;

— Moske CK1aIaTi eK3aMEHU,

— Hagae noBi mani;

— BigMoBIIsieThCsI HaIaBaTH BiTIOBII HA HEETUYHI 3alIMTaHHs, 200 Ti 10 € 3a00POHCHI 3aKOHOM.

ChatGPT

— Hapnae Bcboro 30 moBigomiens 3a 1 posMoBy, Ta 300 moBiTOMIIEHb 32 JICHb;,
Bing Chat — Hanae xoporii BifmoBizi, Hix Ti siki Hagae ChatGPT;
— BigMOBIIsSIETHCS OCTIIXKYBATH [ICBHI TEMHU.

— Hanae meni Touni Ta HroancoBasi Bianosiai, uum ChatGPT i Bing Chat;
— HaBuaerbcst Ha BenmkoMy 00Cs31 TaHUX;

— AHaJtizye KO)KHE CJIOBO Ta KOHTCKCTH B PCUCHHI,

— BigmoBnseThCst HaaBaTH 3a00POHCHUN KOHTCHT.

Google Bard

— IMiTy€e po3MOBH 3 pealbHUMU YU BUTAJIaHUMH TIEPCOHAKAMM;
Character.Al — Jlae MOXKIMBICTB CTBOPHTH 1 OITyOJTIKYBaTH BJIaCHOTO MEPCOHAXKa;
— CTBOpEHI epcoHaXi MOXKYTh OyTH CITIBpO3MOBHHKAMH Ta HA/1aBaTH iH(pOpMAIIiO.

— IliaTprMy€e TEKCTOBHIA HiaJioT;
Replika — 3 yacoM nepeliMae pUCH CIiBPO3MOBHHKA;
— B nnarHiit Bepcii MO)KHa CITITKYBATHCS TOJIOCOM 3 BIpTYaJIbHUM IIEPCOHAKEM.

Koxen gar-0ot Ha 6a3i 1Ll Moxxe naTtv BiAMOBiAb HA OFHE 1 TEK caMe MUTAHHS 1o pisHOMY. [HOpMmartis,
sky Hazae L1 He 3aBxan Moxe OyTH MPaBAMBOIO Ta aKTyalbHOIO. TOMy BCIO HaaaHy iH(OpMaLilo mepes 3a-
CTOCYBaHHSIM TMOTPiIOHO PETENBHO MEPEBIPATH.

[puknanom HeBaanoro 3acrocyBanns LI moxxHa HaBecTn cutyauiro, konu Ansokar Crisen A. IllBapi 3
¢ipmu Levidow, Levidow & Oberman craB BijioMuii B MIKHAPOAHOMY MaciiTall Mmicjisl BUMIAJKY, KOJIH HOro
BukopucTaHHs nporpamu ChatGPT nmpu3Beso 10 HepaBIuBUX TBEPIKEHB Y CYIOBOMY 1030Bi. PoGepTo Mata
I0J1aB TI030B JI0 aBiakoMItaHii Avianca, 3BUHYBauyrO4H iX y TpaBMi, 10 BiOymacs ITij] 9ac peiicy, KOJIu MeTa-
JICBUH Bi30K /ISl CEpPBIpyBaHHs BIapUB HOTO KOMIHO. AJIBOKaTH Mara 3arepedyuii BiIXUICHHS CIIPaBH aBia-
KOMIIaHI€10, TPEJCTaBUBIIYU IIUTATH 3 PIllIEHb IHIIMX CYHNOBUX cripaB. OJHAK BUSBUIOCS, IO I IUTATH Ta
pimennst Oynu Buragani nporpamoro ChatGPT (sixka ycmimHO ckiana aJBOKaTChbKHi icnut). TakuM 4nHOM
JIIIeH311 aIBOKATIB HA 3/IIHCHEHHS aJBOKATCHKOI MISITLHOCTI OMMMHWIIKCS i muTaHdsM [10].

ITepeBaroro BUKOPHUCTAHHS IHTEIEKTyallbHUX 1HCTPYMEHTIB, Takux sk GPT-4, Moxke OyTH iXHS 37aTHICTD
JI0 TIBHJIKOTO Ta 00’ €KTUBHOTO aHAIIi3y BEIUKOI KITBKOCTI JAHKX, IO JOoNoMarae 3a0e3rnednTy OiIbIl TOYHi
Pe3yNIbTaTH AOCHIIKEHb Ta NporHo3iB. Cdepa (hiHaHCOBHUX MOCTYT € OJHI€I0 3 HAHOLIBII 3aperyIbOBaHUX, 110
BHUMarae 3Ha4HUX 00CSTiB poOOTH IS 3a0€3MeUeHHs JOTPUMaHHsI MiHIMBUX cTaHIapTiB. ToMy BUKOpUCTaH-
Hst yar-00Ty Ha 6a3i LI mMoxe monermmTH BUKOHAHHS 3aB/aHb, OB S3aHUX 3 JOTPUMAHHSM HOPMAaTUBHHX

ExoHomika i pezion Ne 3 (90) — 2023 — HayioHanbHutl yHieepcumem im. IOpisi KoHdpamroka #14 99




Ipouwii, ghiHaHcu i Kpedum

BUMOT, 1 JIOCATTH PE3yJIbTaTiB y HeMOBIpHO KOpoTki TepMminu. JP Morgan Chase & Co. Bnposagus COIN,
porpaMy JUisl MIBHJKOTO MPOBEACHHS NMOBHOMACIITaOHHUX MepeBipok nokyMmeHTiB. [Iporpama 3xarHa 3a Ji-
YeHI CeKyHIM BUKOHYBATH IIBHJIKI MEPEBIPKU JOKYMEHTIB 1 KPEOIUTHUX YTo[, Ha sIKi paHinie OaHK BUTpayaB
360 000 rogua poboTH mopoky [11].

Y noBiit Bepcii GPT-4 3Ha9HO pO3MIHPUITHCT MOKITHBOCTI 00POOKH KOHTEKCTY — BOHA 3/1aTHA 0OpOOIISATH 110
25 000 ciB Bi KOpUCTyBaya, IO JIa€ 3MOTY HaJlaBaTH sKicHim Biamoiai. Kpim toro, GPT-4 Mmoske mparrroBatu
3 300pakenHsiMu. He 3Baxaroun Ha Te, mo LI inkonm reHepytoTs HenpaBauBy iHpopMmairo, ChatGPT-4 cras
OIHUM 13 Kpalux 4ar-00TiB i BKE BCTUT JOCATTU HE a0H SIKUX JOCATHEHb y c(epi aBToMaTu30BaHoi iHpopMma-
HiHO-TeXHIYHOI iHTenekTyamizamii (AITI).

3a mpoTHO3aMH BUYEHHUX, €110Xa KOTHITHBHHUX TEXHOJIOTIH MOYHEThCs MpuOIM3HO yepe3 37 pokis. B emoxy
KOTHITUBHUX TE€XHOJIOTIH PO3BUTOK IITYYHOTO 1HTENEKTY MICTUTHME TaKi aCTIeKTH, K CAMOBJOCKOHAJICHHS 1
MOTEHITia JJIs1 3/11MCHEHHS CaMOCTIMHHX BIIKPUTTIB. Bike choroHi MoxKHa 100AuYUTH HE a0U KU IOTEHITIa
y IITYYHOTO 1HTENEKTY A0 BUSBICHHS HOBUX 3HaHb, 3aKOHOMIPHOCTEH 1 pO3B’sI3aHHS CKJIAIHUX MTPOOIeM, sIKi
JIIOIM MOXKYTb He IoMiuaTtu abo He BpaxoByBaTH. LLITyuHuii iHTEIEKT MOYXKE BUKOPUCTOBYBATH CBOIO 31aTHICTh
aHaITi3yBaTH BEJIUKI 0OCSTH JaHWX, BUSBISITH CKPUTI 3aJIe)KHOCTI Ta POOUTH CTaTUCTHYHI aHAII3H JIJISl BUSB-
JICHHST HOBUX 1HCAWTIB 1 pO3yMIHHS CKJIQIHUX CHCTEM.

[Ipore Hapasi, KO KOHTEHT, 3reHEPOBAHUI ITYYHUM 1HTEJICKTOM, IMOMIMPUTHCS B Mepexi [HTepHeT
i MOJIeJIi MOYHYTh HABYATHCS HAa I[bOMY KOHTEHTI, a HE HAa KOHTEHTI, CTBOPCHOMY JIFOJIbMH BiJIOyIEeThCS
«KOJIarc MOAEI».

3rigHo 3 VentureBeat, naHi, 1110 BUKOPUCTOBYIOTHCS JIJIsl HABYAHHS BETUKUX MOBHHUX Mojenei (LLM) ta iH-
muX TpaHchOopMaIliiHIX MOAEIEH, sIKi BHKOPHUCTOBYIOThCA y TIpoaykTax, Takux sk ChatGPT, Stable Diffusion
i Midjourney, moxXonsiTh 3 pi3HUX JKEpe CTBOPEHUX JIFOIMHOIO, TAKKX SIK KHUTH, CTaTTi Ta poTorpadii. 301b-
LICHHS 00CATY JaHuX, 1o reHepytoThes LI, mpu3BoANTh 10 3MEHIICHHS SIKOCTI, MOSIBI ITOMUJIOK Ta 3MEHIICH-
HsI PI3HOMaHITHOCTI KOHTEeHTY [12].

Komu nani, mo rerHepyrotbest mopensivmu L, 3a0pyaHIOIOT HaBYaNBEHUI HAOIp 171 MalOyTHIX MOJENeH,
BimOyBaeTbes «Komarmc mMomeni». B pe3ymbrari Momesri HaOyBarOTh CIIOTBOPEHOTO CHPHHHSTTS PEaTbHOCTI 1
[TOYMHAIOTh CTBOPIOBATH HETPABAMBI BIAMOBII, 1100 YHUKHYTH MOBTOPEHHS AaHWX. HaBiTh mpu 36epexenHi
10% naHuX, ofiepKaHMUX BiJ| JIFOJAWHHU, JUI HaBYaHHS MalOyTHIX MOJIeNieH, KOJIarc BCE OJHO BiJOYyBa€ThCS,
X04a BiH MO)ke OyTH CHIOBIJIbHEHHH.

CamocrTiliHi BIAKPUTTS IITYYHOTO IHTEJIEKTY Ha ChOTOHI € 0OMEKEHUMH, 1 BOHHU 3a3BHUail BigOyBaroThCs B
MeXaxX BCTAHOBJICHUX MPaBIJI i KOHTEKCTY. [LITyqHnit iHTEeIeKT MOYKe BHSBIISITH HOBI pedi, alie oro 3/1aTHICTh
JI0 TBOPUYOCTI Ta TeHEeparlii HOBUX ifel TIOKHU 1m0 oOMexeHa. JIIOMCHKUI 1HTENIEKT 3aIUIIAETLCS HETIEpPeBep-
IICHUM Y 3JIaTHOCTI JI0 TBOPYOTO MHUCIICHHS, 1 B3aEMOIisl MIXK JIFOIbMH 1 IITYYHUM IHTCIIEKTOM MOXE CIIPHUSTH
3pOCTaHHIO IHHOBALiH Ta TOCATHEHHIO HOBUX JIOCSTHEHb.

KpiM 11p0T0 IITYYHUI IHTEIEKT MOXKE HECTH JIJIs JItofiel Taki HeOes3meKu:

1. IToTeHmiliHiCTh pyHHIBHUX aBTOHOMHHX CHUCTEM, SKIIIO MITyYHUH IHTENEKT JTie 6e3 HaIeKHOTO KOHTPOJIIO
a00 0OMEKeHb, IO MOYKE TIPU3BECTH J0 3JTOBKHUBAHHS a00 HETPABIIILHOTO BUKOPHUCTAHHS.

2. 3arpo3a BTpaTH poOOYMX MiCIlb, OCKIILKH aBTOMATH3aIlisl INTYYHOTO 1HTEIEKTY MOXKE IPU3BECTH JI0 3a-
MiIIEHHS JIOJei KOMIT IOTePHUMHU CUCTEMaMH.

3. [TopyiieHHs: TPUBATHOCTI Ta KOH(DIACHUIHHOCTI, OCKUIBKM IITYYHUH 1HTEJIEKT 30Upae Ta aHaji3ye Benu-
Ki 00CSTH TaHuX, 10 MOXKE TIPU3BECTH J0 BUTOKY 0CcOOMCTOI iH(hopMarlii, MaHIMysmii ab0 AUCKpUMIHAIIi].

4. Ilpobnmema HEYIIepemKEHOCTI, KOMH IMTYYHUN IHTEJICKT MOXKe BimoOpa)kaTh TEBHI MOTMEPEIHI yIepe-
JKEeHHs a00 0iacy, 10 MOXKYTh MaTH HETaTUBHI HACHIJIKU Y IPUUHATTI pimens [13; 14].

OpnHak WTYyYHHUH 1HTENEKT — e MailOyTHe (iHAHCOBUX IOCIYT, SIKE MOJISITa€ y CTBOPEHHI HAIIMHUX HuQ-
POBHX MOKJIHMBOCTEH 1 3a0e3MeueHHi SIKICHOTO KIIIEHTCHKOTO M0cBiqy. DiHAHCOBI yCTAaHOBM MOBMHHI BHKO-
PHUCTOBYBaTH TOIYJISPHI TEXHOJIOTI1, Taki sk MammHHe HaBdaHHs, HJIIT i [, 1106 migBuImuTH SKIiCTh CBOIX
oTiepalliid, a TaKOX TMTOKPAITUTH B3a€EMOII0 3 KITIEHTaMH.

[IpoBenene nochiKeHHsS Aa€ 3MOT'Y BUOKPEMHTH HACTYIHI TEHJEHIIi PO3BHUTKY 4ar-00TiB y cdepi ¢i-
HAHCOBUX MOCIYT. 43% KITIEHTIB HaJal0Th TIepeBary BUKOPHUCTAHHIO 4aT-00TiB, a HE BiJ[BilyBaHHIO BiJJIiIeHb
(iHaHCOBHMX KOMIIaHiH, i s 1udpa Oyae 3pocTaTd BIPOAOBK HACTYMHHX KinbkoX pokis. Lo mpusBene 1o
CYTTEBOTO CKOPOUYEHHS KUTBKOCTI Bi/iliieHb. BukopucranHs 4aT-00TiB y cdepi piHAaHCOBUX MOCITYT MOXKE J10-
[IOMOT'TH KOMITIAHIsIM 3a0L1aJUTH 4 XBWJIMHM HA OMH 3alHT, IO Oe3M0cepeHbO MiABUIIUTE PiBEHb 3a/10BO-
JIeHOCTI KiieHTiB. Bee Oinbine opranizaiiii y ¢piHaHCOBOMY CEKTOpi MOKIAIaTUMYyThCs Ha OOTIB 31 IITYYHUM

100 #14 Economics and Region Ne 3 (90) — 2023 — Yuri Kondratyuk National University




Money, finances and credit

IHTEJIEKTOM, 1100 MiJBUIIUTH OE3IIEKy CBOIX OTEpAIliil i MiIBUIIMTH BIICBHEHICTh KIIIEHTIB Y 30€pEKeHHI TXHIX
nmaauX. CHCTEMH IMTYYHOTO 1HTEIEKTY 3alpONOHYIOTh OaHKY HaWMKpamui Jyac I 3B’ SI3Ky 3 KIIIEHTOM Ta 3a-
Oe3neyarb po3poOKy MEPCOHATI30BAHUX PIIICHD IS KOXKHOTO Kii€eHTa. boTn OyayTh OiNbIIe BUKOPHUCTOBY-
BaTHCS JUIS 1HTEerpauii 3 pi3HUMHU cucTeMaMH y cdepi (iHaHCOBUX MOCIYT, 100 MOKPAIIUTH PO3Mi3HABAHHS
00JINYb, TPOIIECH aBTEHTU(IKAIT Ta OS3EKH, a TAKOXK 3a0€3MMeUUTH Kparui JoCBi uist KitieHTiB [11].
BucnoBku. Y 2023 pori gar-60TH Ha 6a31 MTYIHOTO 1HTEIEKTY aKTHBHO PO3BUBAIOTHCS 1 3HAXOISATH BCE
OinbIie 3acTOCYBaHb y pi3HUX ramy3sx. Y cdepi ¢iHaHCIB iX 3acTOCyBaHHS Mae HU3Ky mepesar. [lepme, 1e
MOKpAILEHHs KIIIEHTCHKOTO JOCBiay, 4aT-00TH MOXYTb €()eKTHBHO MpAIIoBaTH 3 (iHAHCOBHUMHU MOCITYraMu
Ta e(DeKTHBHO BUKOHYBATH 0a30Bi ()iHAHCORBI Oreparlii, Ha/[aloun KJIIEHTaM MIBUIII BIIIIOBIJII Ta IEPCOHATI-
30BaHE OOCITyTOBYBaHHS. ABTOMATH3aIlisl 3aBIaHb, ITOB’I3aHUX 3 00OPOOKOI0 3HAYHOTO 00CATY iHbOopMAaIii —
(hiHaHCOBI KOMITaHii PO3ropTarTh 4aT-00TH I aBTOMATH3allii OUIBIIOCTI CBOIX 3aBIaHb, TAKUX SK 00p00-
Ka CKapr KJII€HTIB, HAJaHHS BiJNIOBiJIcH Ha 3alMTH, HaJAHHS IHBECTUI[IMHKUX MTOPAJ] TOIIO, 00 MOKPAIIUTH
KIIIEHTCHKUI AOCBiA. 3MEHIICHHSI BUTPAT Ha MIATPUMKY — (PiHAHCOBI 4aT-00TH MOXKYTh JIOTIOMOTTH 0i3HECy
3MEHIIUTH BUTPATH HA 00CITyroByBaHHA KIi€eHTiB Ha 30%, ToMy (hiHaHCOBA Taly3h MOXKE BUKOPUCTOBYBATH iX
JUTS TIIBUJIKOTO PO3B’sI3aHHS MUTaHb 0€3 y4acTi CIiBPOOITHHUKIB CIyXOW MiATpUMKH. 301IbIIEHHS TOXOIIB —
(iHaHCOBI KOMIaHii, SIKi BIPOBAAMIN 4aT-00TH A1l (PIHAHCOBHUX MOCIYT Y CBOI MPOLECH, MOXKYTh 3ay4aTH
HOBUX KJIIEHTIB 3aBJISKH MIBUJIKIH MIATPUMIL Ta SKICHUM CepBicam, 110 JoroMarae iM 30UTbIIyBaTH JOXOIH.
[IpoTe Ha cporoAHI, HEMAE MTYYHOI CUCTEMH, KA O Maya TaKy K IIMPOKY 1 3arajibHy IHTEJIEKTyaIbHY 3/1aT-
HICTb, SIK y JIFOAWHHU. X04a ITYYHUI IHTEJIEKT MOJKe BUKOHYBATH JIesiKi 3aBJaHHs Kpale ado epeKkTUBHilIe 3a
JIHOZIeH, BIH HE MOYKE ITOBHICTIO 31CTABIATHCS 3 JIFOACHKUM 1HTEJIEKTOM B YCiX Horo acnekTax. JIFoachKuii iHTeIeKT
Ma€ yHiKaJlbHi PUCH, TaKi SIK TBOPYICTb, €MOIIii, MOPaJIbHICTh Ta 3araJIbkHUN PO3yM, SKi MOKH 110 HE OBHICTIO
BiITBOPIOIOTHCS B paMKax MITYYHOTO iHTeNeKTy. Tomy moBHicTIO 3aminnTH jroaei 11 moku mo He B 3M03i.
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JEL G21, 032, 033

Xynoaiii FOnisi CepriiBHa, KaHaUIaT SKOHOMIYHUX Hayk, MoleHT. Kocosanenko Bitaniii CraniciaBoBuy,
Marictpant, Hamionanpauil yHiBepcuteT «IlonraBchka momitexuika imeHi HOpis Konmpatioka». Oco6auBocTi
3aCTOCYBaHHS 4aT-00TiB HA OCHOBI LITY4YHOTO iHTeJIeKTY Yy (iHaHcoBii cdepi.

VY crarTi po3mIsAHYTO YaT-00TH Ha 6a3i MTYYHOTO HTENEKTY, MePCIeKTHBH 1X BUKOPUCTAHHA Ui HaJaHHS 1H-
(dopMariifHuX, TpaH3aKI[IHHUX Ta KOHCYIBTAIIHHUX MMOCIYT, a TAKOXK X BIUTMB HA SKICTh Ta MIBHIKICTh HAJTaHHS
¢inancoBux mocayr. JlocmimKeHo pi3Hi THMU Ta (QyHKI[IOHAT 4aT-00TiB, M0 BUKOPHCTOBYIOTHCSA Y (hiHAHCOBOMY
CeKTopi, a came iH(OpMaIiiiHi, TpaHCAKIIiiTHI KOHCYJIBTaTHBHI, JIIJIOTEHEPaTOPH Ta 3BOPOTHHOTO 3B’S3Ky. Po3mis-
HyTO Oe3miaTHi 4ar-00TH Ha 6a3i ITYYHOTO IHTEJEKTYy Ta X OCHOBHI MepeBard W Hemodiku. BusnaveHo, mo 3a
YMOBH TIOAAJBIIOTO HAaBYaHHA 4aT-00Ti HA JAHUX SIKi 3TeHEpOBaHI HUMH K MO)KE BUHUKHYTH «KOJAIC MOJCTI».
OOGrpyHTOBaHO OCHOBHI HeOE3MeKH 3aCTOCYBaHHS 4aT-00TiB Ha 0a3i MTy4YHOTO iHTENeKTy. Ha 0CHOBI mpoBeieHOTO
JOCITiKEeHHS, OyJI0 BUOKPEMIICHO TEHJIEHII{ PO3BUTKY 4aT-00TiB y cepi hiHAHCOBHUX TOCTYT: MOKPAIIEHHS KJTi-
€HTCBHKOTO JIOCBIiy, aBTOMATH3AIlis, SMCHIIICHHS BUTpPAT KOMITIaHii Ta 301TbIIIEHHS JOXOIB.

KurouoBi ciioBa: gar-60T, ITyqHM iHTENEKT, (piHaHCOBA cepa, TEXHOIOTI1, KITI€EHTCHKHUI JOCBII.
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Yuliia Khudolii, Ph.D. (Economics), Associate Professor, Professor. Vitaliy Kosolapenko, Master, National
University "Yuri Kondratyuk Poltava Polytechnic". Specifics of the use of chatbots based on artificial intelligence
in the financial sector.

Before ChatGPT was launched in November 2022, the development of Al-based chatbots was rather slow and
lacked significant results. Their use was not as widespread as in 2023. The main users were mainly companies, in
particular financial institutions, which used Al to collect and analyze various data necessary for the successful con-
duct of their activities, as well as to develop online chatbot-based consultants. Currently, Al is having a significant
impact on all industries, including finance, expanding the capabilities of financial companies and improving the
efficiency of their financial services. As a result of the rapid development of Al, the question arises as to how the use
of Al-based chatbots can affect the work of people in the financial sector and the financial sector as a whole. There-
fore, this study is relevant, as it is necessary to understand what artificial intelligence is capable of, what to expect
from it, and whether it can change the way people work. This article presents a comprehensive study of Al-based
chatbots and their potential in the financial sector. The article discusses in detail the possibilities of using chatbots to
provide various types of financial services, including information, transactional, and advisory services. The author
analyzes various types and functionalities of chatbots that are actively used in the financial sector, including infor-
mational chatbots that provide customers with up-to-date information on the financial market; transactional chatbots
that allow customers to conduct various financial transactions; and consulting chatbots that provide useful advice
and answers to customer questions. Special attention is paid to free chatbots based on artificial intelligence and their
advantages and disadvantages. It is noted that training chatbots on the basis of their own generated data can lead to a
"model collapse" that requires careful management. The article also discusses the main dangers associated with the
use of Al-based chatbots in the financial sector and considers ways to avoid them. Based on the research findings, the
article identifies trends in the development of chatbots in the financial services sector, such as improving customer
experience, automating processes, reducing companies' costs and increasing their revenues.

Key words: chatbot, artificial intelligence, financial sector, technology, customer experience.
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Introduction. The global economy has faced significant challenges over the past five years as a result of
the COVID-19 pandemic. The introduction of quarantine measures forced companies to adopt a remote mode
of operation and bring in third party specialists with the appropriate resources to perform certain functions.
This has increased the global market for outsourcing services. Outsourcing as a business management tool
aimed at increasing the efficiency and competitiveness of a company's activities. It involves the conclusion of
a contract between the client and the outsourcer for the latter to perform the client's business functions for a fee.
This allows the client to focus on the performance of strategically important functions, avoid additional costs,
increase profitability and optimise the organisational management structure. In the conditions of the economic
crisis, due to the introduction of the practice of remote work by companies, accounting outsourcing is gaining
relevance. It is becoming one of the main tools for increasing the competitiveness of companies. However,
Ukraine, despite its participation in the global market of accounting outsourcing, has not yet fully realised its
potential in this direction. Therefore, it is an urgent task to determine the current state of accounting outsourc-
ing in Ukraine and the prospects for its further development.

Analysis of recent research and publications. Theoretical and practical principles of accounting outsourc-
ing have been studied by domestic and foreign scientists in their scientific works: Adasiuk I., Azarenkov G.,
Bondarenko E., Bravar Zh., Burdenko 1., Gazuda L., Honchar O., Davydiuk T., Dergacheva V., Zozulyov O.,
Kobylyanska O., Kondratov E., Legotska Yu., Logvinova O., Ligonenko L., Lyakhovich H., Marachevska A.V.,
Martynyuk O., Osadchyi O., Ostroverha D., Partyn G., Poplyuiko A., Semenova T., Skakun L., Sukhoniak S.,
Frolova Y., Haywood J., Chmut A., Yaremko I., Yaroshyna A., Yasynska T. and others.

Highlighting previously unresolved parts of the overall problem. However, changes in the economic
and political situation affect the process of formation and development of the outsourcing services market and
require further research.

Objectives of the article. The purpose of the article is to study the state of accounting outsourcing in
Ukraine, to apply the prospects for its further development and to develop recommendations for its promotion.

The main material of the study. Outsourcing in the world is becoming more widespread every year,
helping companies to focus on the implementation of basic business processes, increase competitiveness, gain
access to necessary professional resources and optimise costs. Experts from the world's leading countries note
that the use of outsourcing operations makes it possible to reduce costs in the process of economic activity by
30%, thereby increasing profitability and improving competitiveness.

The term "outsourcing" means a set of measures aimed at transferring certain processes and functions by an
enterprise to another organisation that professionally specialises in the field of the tasks.
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According to Ukrainian legislation [1], outsourcing is a contract under which the customer entrusts the
contractor with certain tasks, in particular, part of the production process or the entire production process,
recruitment services, and support functions.

The Outsourcing Institute (USA) distinguishes between IT outsourcing and business process outsourcing.
IT outsourcing is the transfer by a company of a part of the functions of managing and maintaining its own in-
formation resources to an external specialised organisation. Business process outsourcing is the transfer to an
outsourcer of a number of non-core business processes of an enterprise: marketing, HR, logistics, accounting,
etc. Accounting outsourcing is one of its varieties. It involves transferring functions related to the organisation,
accounting and preparation of financial, statistical and tax reports outside the company and outsourcing them [2].

Outsourcing is used for many technological and logistical processes, accounting and reporting. Its rele-
vance and popularity is evidenced by the stable year-on-year increase in the share of foreign companies that
outsource certain business processes to third-party organisations.

The volume of outsourcing relations in the global economy exceeds 100 billion USD, with more than 55%
of them in the Americas, 45% in Europe, and only 3% in the Asia-Pacific region [3]. The finance outsourcing
sector comprises 33% of all contracts and is responsible for 26% of their total value. Similarly, the manufac-
turing sector is responsible for 17% and 15%, respectively, while telecommunications accounts for 13% and
12%. Business services account for 9% and 12%, and other services account for 9% and 5%. According to
the Industry Week Census on Manufacturing, 54.9% of US companies use outsourcing in manufacturing and
43.8% in equipment maintenance [3]. There are countries in which up to 90% of all accounting operations are
outsourced. In Europe, 86% of companies outsource their accounting, in Israel — 96%, and in the US — about
90% [4]. In Ukraine, accounting outsourcing occupies a smaller share in the financial services sector than in
Western Europe and the United States.

In Ukraine, 36% of managers of various levels of foreign and Ukrainian companies interviewed by the
ANKOR personnel holding stated that their companies outsource business processes (Figure 1) [5]. At the
same time, as can be seen from Figure 1, accounting outsourcing in Ukraine ranks sixth in the total volume
of outsourcing services (13.5%), which amounts to 8-10 million USD per year [6; 7]. According to the State

810% 540% 270%

18,90%

O IT services

M logistics

O resource provision of production processes
O marketing services

M recruitment

O accounting services

M salary calculation

O processing and systematisation of information
M outsourcing of medical representatives

M personnel accounting and personnel support
O administrative functions

Figure 1. Popularity of outsourcing types in Ukraine
Source: compiled by the authors based on data from [6; 7]
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Statistics Service of Ukraine [8], in 2010-2021, there was a steady upward trend in the volume of outsourced
accounting services in Ukraine under CEA 69.20 (Figure 2).

At the same time, the number of active economic units registered in the field of accounting, auditing and tax
consultancy (CEA 69.20) also increased for the period 2010-2021 (Figure 3). As Figure 3 shows, the number
of individual entrepreneurs in Ukraine in 2010-2021 remained almost at the same level — within 8-9 thousand
units, or 70-80% of all active economic entities [8]. The analysis shows that the vast majority of Ukrainian
outsourcing companies (82.5%) are located in large regional centres (Figure 4) [9].

20000+ 188874
18000+
16000-
14000+
12000+
10000-
8000
6000
4000
2000

0

15876,42
14378,67

11482,73
8170,04

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Figure 2. Volume of services sold under CEA 69.20 in Ukraine in 2010-2021, million UAH
Source: compiled by the authors based on data from [8]
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Figure 3. Number of active business entities under CEA 69.20 in Ukraine in 2010-2021
Source: compiled by the authors based on data from [8]
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Figure 4. Location of outsourcing companies in Ukraine, %
Source: compiled by the authors based on data from [9]

The most powerful international outsourcing companies in Ukraine are Ernst & Young, McKinsey, Price-
waterhouse Coopers, KPMG, Deloitte, and they own 75% of the market. Among the other companies, the
TOP-5 in 2021, according to [9], determined on the basis of such indicators as the number of clients, the
number of outsourcing services, the number of employees, the company's annual turnover, and participation in
international organisations and ratings, included EBS, Nota Group, Accountor Ukraine, Smart Solutions, and
ABK-Service [10; 11].

According to the American consulting company A.T. Kearney, in 2021, Ukraine ranked 43rd in the Global
Services Location Index, which is calculated based on the cost of infrastructure, business environment indica-
tors, digital resonance, and staff qualifications, in terms of its outsourcing potential [12]. Compared to 2019,
Ukraine has moved up three positions, thanks to an increase in spending on infrastructure, an improvement in
business environment indicators and a decrease in costs in the staff availability category. This means that the
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Figure 5. Dynamics of the business activity index (BAI) in Ukraine in 20202022
Source: [16]
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attractiveness of outsourcing for Ukrainian companies is constantly growing. In 2023, the Global Outsourcing
100 ranking compiled by the international association IAOP included 17 companies with offices in Ukraine
[13—15]: Eleks, Infopulse, Innovecs, Intellias, Sigma Software, N-iX, Miratech, Svitla Systems, Intetics, EY,
NIX United, CHI Software, Computools, Edvantis, Glorium Technologies, KPMG International, Softengi.
For comparison, the 2020 rating included 21 companies with offices in Ukraine, including 13 companies with
Ukrainian capital.

The volume of outsourcing in times of crisis is growing because during the economic downturn companies
start looking for new opportunities to cut costs, one of which is outsourcing. Today, Ukrainian companies are
experiencing a crisis because of the war. According to a study by the Advanter Group, the business activity
index (BAI) in Ukraine as of November 2022 was 30 points out of 100, while in January 2022 it was 50 points
(Figure 5) [16]. At the same time, the decline is observed in almost all indicators by which it is measured: the
number of orders, staff involvement, inventories, production or service volumes. However, the share of busi-
nesses that ceased operations in whole or in part after 24 February 2022 is gradually decreasing (Figure 6).

The business situation is stabilising, albeit slowly. Some companies are already returning their employees
and starting to create new jobs.

The Ukrainian economy is trying hard to function despite the war and is looking for ways out of the crisis.
In order to overcome the negative effects of the war, many enterprises (63%) are ready to invest in export ac-
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Figure 6. Business status compared to 24 February 2022
Source: [16]
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tivities in order to start or expand them (27% of the interviewed entrepreneurs are already exporters, another
17% plan to develop this direction).

However, there are obstacles that hinder this, such as: low level of foreign language skills; lack of necessary
knowledge, experience and qualified personnel in this area; difficulties in finding orders and partners; lack of
awareness of foreign markets; non-compliance of products/services with international requirements; financial
and logistical problems; lack of experience in international sales and marketing, etc.

To some extent, these obstacles can be overcome by engaging outsourcing companies whose specialists are
familiar with the specifics of export activities. In addition, outsourcing can provide services at a lower cost than
paying employees, which is a significant argument in wartime. These factors, as well as the advantages (Figure 7)
inherent in accounting outsourcing, contribute to its development in Ukraine in the current environment.

Conclusions. Outsourcing as a way to reduce company costs is becoming particularly relevant in the cur-
rent environment, characterised by the economic crisis caused by the pandemic and Ukraine's war with the
Russian Federation, due to the need for companies to implement remote work practices. It is becoming one of
the main tools for improving business competitiveness. In 2010-2021, both the volume of services provided
and the number of active business entities in the field of accounting, auditing and tax consulting in Ukraine
increased significantly.
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Figure 7. Advantages of outsourcing
Source: developed by the authors

ExoHomika i pezion Ne 3 (90) — 2023 — HayioHanbHutl yHieepcumem im. IOpisi KoHdpamroka #15 109




Byxzanmepcbkul obnik, aHaniz ma ayoum

However, the share of accounting outsourcing in the total volume of outsourcing services is 13.5%, which
is significantly lower than in developed countries. The prospects for further development of accounting out-
sourcing in Ukraine are related to the development of electronic document management, further widespread
introduction of domestic accounting information technologies, and development of the legislative framework
for regulating outsourcing relations.
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The transition of companies to remote working as a result of the COVID-19 pandemic has forced them to use
outsourcing companies more frequently to perform certain functions, particularly accounting. As a result of this
and numerous advantages of outsourcing for the client, the volume of outsourcing services on the world market
has increased. In Ukraine, too, outsourcing relations have gained popularity, which is confirmed by the dynamics
of the number of business entities in the field of accounting, the volume of services they provide, and their place in
the world ranking. However, due to the lack of necessary knowledge, experience in this field, financial difficulties,
the share of accounting outsourcing is much lower than the indicators of developed countries of the world. In the
conditions of martial law, almost all indicators of business activity of enterprises in Ukraine decrease: the number
of orders, employment of personnel, stocks, volume of production or provision of services, but the share of busi-
ness entities that have completely or partially stopped their activities as a result of the war is gradually decreasing.
Ukrainian business, looking for ways out of the crisis, is ready to invest in export activities. However, this is hin-
dered by: low level of foreign language skills; insufficient knowledge, experience and qualified personnel in this
field; difficulties in finding orders, partners; insufficient awareness of foreign markets; non-compliance of products/
services with international requirements; financial and logistical problems; lack of experience in international sales
and marketing, etc. In order to overcome these obstacles, specialists from outsourcing companies who are familiar
with the peculiarities of organising export activities are brought in. The cost of their services is lower than the wages
of full-time employees, which is a valid argument in times of war. These factors, together with the advantages of
accounting outsourcing, contribute to its development in Ukraine under modern conditions. However, in order to
reach the level of outsourcing services of the developed countries of the world, it is necessary to implement electron-
ic document flow, domestic accounting information technologies and create a legislative framework for regulating
outsourcing relations.

Key words: outsourcing, accounting, development, current state, prospects.
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Koba Onena BiktopiBHa, kaHaumar TexHIYHUX Hayk, goueHT. Kouwisik dap’s IropiBua, Marictp, HamioHansHamiz
yHiBepcuTeT «llonTaBcbka momitexHika iMeHi FOpis Kompparioka». CydyacHUil cTaH PpHHKY OyXrajrepcbKoro
ayTCOPCHHTY B YKpaiHi.

[epeximx kommaHii Ha BimmateHu pexuM podot depe3 nanmemiro COVID-19 3mycuB ix gacrime 3amydaTs
ayTCOPCHHTOBI KOMITaHii JJ1s1 BUKOHAHHS TIEBHUX (DYHKITIH, 30KpeMa, BEICHHS IIOBOICTBA. 3aBISKH ITbOMY Ta YHC-
JICHHHM IIepeBaraM ayTCOPCHHTY ISl 3aMOBHUKA 00CAT ayTCOPCHHTOBUX TTOCIYT Ha CBITOBOMY PUHKY 301TBIIIMBCS.
B VYkpaini ayTcopcHHTOBI BiTHOCHHHU TaKOX HAOYIH MOMYISPHOCTI, IO MiATBEPIKYETHCS ANHAMIKOIO KiJTBKOCTI
Cy0'€KTiB TOCTIONAPIOBAHHS ¥ cepi OyXTanTepchKoro o0JiKy, 00CATOM ITOCIHYT, SKi BOHH HAJAI0Th, Ta iX MICIIeM
y cBiTOBOMY peiiTuaTy. OfHAK, Yepe3 BiICYTHICTh HEOOXITHUX 3HAHB, TOCBIY B Miif cdepi; (hiHAHCOBI TPYAHOIII,
9acTKa OyXTraJTepCchKOTro ayTCOPCHHTY 3HAUYHO HMJKYA 32 MTOKA3HWKU PO3BMHEHHX KpaiH CBiTY. B yMOBax BOEHHOTO
CTaHy B YKpaiHi CITOCTEpITA€ThCS TMAMIHHSA MaikKe BCIX TMOKa3HHWKIB TUTOBOT aKTUBHOCTI MIATIPHEMCTB: KiTBKOCTI
3aMOBJICHb, 3TyUCHHS ITEPCOHAITY, 3aI1aciB, 00CATIB BUPOOHUIITBA UM HAJAHHS MOCIYT, aJie YacTKa Cy0'€KTiB TOCIIO-
JAPIOBAHHS, SIKI TIOBHICTIO a00 YaCTKOBO 3yNMUHHJIM CBOIO JiSUTHHICTD BHACIHIIOK BIilfHH, TOCTYIIOBO 3MEHIITY€ETHCA.
VYKpaincbkuii 0i3HeC, MTYKAIOUH IIISXH BUXOLY 3 KPH3H, TOTOBHH iHBECTYBATH B €KCIIOPTHY isTbHICTH. OHAK ITHO-
MY 3aBa)KaIOTh: HU3BKHUH PiBEHb BOMIOMIHHS 1HO3EMHUMH MOBaMH; BiZICYTHICTh HEOOXITHNX 3HAHb, JOCBIIY Ta KBa-
TiiKOBaHUX KAPIB y IiH cepi; TPYTHOIII 3 MONTYKOM 3aMOBIICHD, TAPTHEPIB; HEAOCTATHS MTOIH(OOPMOBAHICTH PO
30BHIITHI pUHKW; HEBIATIOBITHICTE MPOAYKIIIi/TIOCITYT MiXKHAPOIHAM BUMOTaM; (hiHAHCOBI Ta JIOTiCTHYHI TIPOOIeMH;
BIZICYTHICTb JJOCBily B MDXKHApPOIHHX TIPOJaXKax Ta MAPKETHHTY TOIIO. [IJIsf TIO0aHHs X MePEnIKo 3aTyqaroThCs
(haxiBIli ayTCOPCHHTOBHUX KOMIIAHIH, SKi 3HAKOMI 3 OCOONMBOCTSMHU OpTaHi3allii eKCIIOPTHOI MiSUTEHOCTI. BapTicTh
{XHIX TIOCITYT HIDKYA, HIX 3apo0iTHA TUIaTa MTaTHUX IPAIiBHUKIB, 10 € BATOMUM apryMEHTOM Yy BoeHHHUH dac. L1i
(axTopH, a TaKOXK MepeBard, MpUTaMaHHi OyXraaTepchbKoMy ayTCOPCHHTY, CIPUSIIOTH HOTO PO3BHUTKY B YKpaiHi B
CYYacHHX yMOBaX. AJie I TOTO, 00 JOCSTTH PiBHS ayTCOPCHHTOBHX MOCTYT PO3BHHEHHUX KPaiH CBITY, HEOOXiTHO
BITPOBAJATH CICKTPOHHUHN JOKYMEHTOOOIT, BITIN3HIHI OONIKOBI iH(pOpPMAIiiHI TEXHOIOTIi, CTBOPUTH 3aKOHOIABIY
0azy JJIs1 peTyIOBaHHS ayTCOPCHHTOBUX BiHOCHH.

Karwo4oBi ciioBa: ayTcopcuHr, OyXxranTepchbkuil 00K, pO3BUTOK, CYUYaCHUH CTaH, IIEPCIICKTHBH.
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Introduction. At the current stage of economic development, digital business transformation has gained
significant importance, which necessitates monitoring its latest trends and directions. Existing business models
are dynamic structures that undergo constant transformations and need to be adapted to ensure their relevance
and compliance with market requirements. Adjustments and modifications to these models are necessary to
maintain their competitiveness and meet the needs of the modern business environment. Effective business
development requires the use of quick solutions that help transform a company's business models and achieve
results. This process requires constant attention and adaptation of digital transformation strategies in line with
market changes and innovative technologies. Systematic analysis and refinement of strategic directions of
digital transformation allows businesses to update their vision of development in line with the changing nature
of the modern business environment. Such an analysis facilitates the selection of optimal solutions for future
changes, contributing to the efficiency and competitiveness of enterprises in the digital economy.

Analysis of recent research and publications. Many researchers are currently studying the theoretical,
methodological, methodological and practical aspects of digital business transformation. They form the basis
and study the directions and features of digital transformation, as well as the mechanisms for its implemen-
tation. For example, [1] states that digital transformation is the process of using digital technologies to create
new or modify existing business processes, culture and customer experience in response to changing business
and market requirements. Rethinking business in the digital age is digital transformation.

He defines digital transformation as a company's definition of how it uses technology, people and process-
es to create value for its customers. Thus, companies seek to create business models that are sustainable and
generate more revenue. According to the author, the main areas of digital transformation are as follows [2]:

— A Customer Data Platform (CDP) as a unified source of customer data that can be used to create more
personalised and engaging marketing campaigns for customers;

—multi-cloud architecture, which provides for the distribution of software and workloads in an organisation
using one or more private or public clouds

' The paper is prepared within the scientific research project "Sustainable development and resource security: from disruptive technologies
to digital transformation of Ukrainian economy" (Ne 0121U100470)
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— automation, which enables companies to accelerate the pace of digital transformation in their organisa-
tions by automating more processes;

— data analytics and data mining activities that can be used by different departments within the company to
find solutions to complex problems, such as predicting customer behaviour, optimising supply chain processes,
optimising the sales funnel, etc;

— transition to contactless solutions and digital payments, which requires reliable support of digital infra-
structure and acceleration of digital transformation.

According to Statista [3], global spending on digital transformation is expected to reach $3.4 trillion by 2026.
In the author's opinion, the priority expenditures of enterprises on digital transformation technologies include:

— 5@ (fifth-generation mobile communications technology) and the Internet of Things (IoT);

— Zero Trust security, based on the principle of strict access control and default distrust of anyone;

— Software 2.0, which automatically generates source code based on a requirements document;

— Data Fabric. According to MarketsandMarkets, the global Data Fabric market is expected to grow to
$4.2 billion by 2026;

— Hyper-automation, aimed at significant automation of business and IT processes;

— Total experience, which involves the synthesis of experience to transform business models and achieve a
world-class level of customer and employee protection;

— Everything-as-a-Service (XaaS). This area of digital transformation promotes the "as-a-service" model;

— Generative artificial intelligence (Al). This area of Al uses existing content (images, texts, audio, video)
to create similar but original content;

— AR Cloud (augmented reality cloud) is a digital 3D copy of the real environment created using its spatial
properties.

The authors of [4] note that every year there are numerous promising areas of digital transformation that
have the potential to accelerate business growth.

According to [5], the Fourth Industrial Revolution has led to fundamental changes in the way we live,
work and interact with each other. It represents a new chapter in the development of mankind, facilitated by
extraordinary technological advances. These advances are bringing the physical, digital and biological worlds
together, creating significant opportunities and potential risks. The speed, scale and depth of this revolution is
forcing us to rethink how countries develop and how organisations create value.

The author [6] points to the existence of the current Fourth Industrial Revolution Network (C4IR Network),
consisting of 18 centres that are committed to improving technology management and transforming their in-
dustries. This network is unique in its ability to adopt common principles for the use of new technologies and
apply them locally in a flexible and collaborative way.

It has been noted [7] that digital working methods are becoming increasingly important as social innovators
use new ways to deliver their services, ranging from smart healthcare to microfinance and resource manage-
ment. For many social innovators, this is not only about making their businesses more sustainable, but also
about preparing the communities they work with for the Fourth Industrial Revolution and the decarbonisation
of the economy, ensuring that vulnerable groups are not left behind as traditional industries transform.

The need for digital transformation is driven by three main external factors [8]. First, the emergence and
global spread of the World Wide Web has led to the growth of related technologies (e.g. broadband, smart-
phones, Web 2.0, SEO, cloud computing, speech recognition, online payment systems and cryptocurrencies),
which is driving the development of e-commerce. Secondly, these new digital technologies have significantly
changed competition, disrupting retail by shifting sales to relatively young digital firms. Third, consumer be-
haviour is changing in response to the digital revolution: market data shows that consumers are shifting their
shopping to online retailers, and digital touchpoints play a crucial role in the customer journey, influencing
both online and offline sales.

It is emphasised [9] that digital infrastructure today extends from back-office servers to direct opera-
tions due to the development of cloud computing, mobile technologies, middleware, miniaturisation and
smart sensors. The Internet of Things (IoT) allows not only to identify and localise objects, but also to
collect, process and transmit contextually relevant data in real time, creating new opportunities for prod-
uct and service development. Almost any event can be digitised, analysed and monetised. Data collected
from used products allows providers to effectively monitor products and offer after-sales service. By
analysing data from multiple, interconnected products, flows and processes can be scrutinised to identify
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patterns and behaviours. The developed algorithms can make decisions on service provision or process
optimisation. Thus, the Internet of Things enables the creation of situational, intelligent, attractive and
efficient products and services.

The author [10] highlights how the Internet of Things and big data are changing management and mar-
keting strategies through digitisation, which represents a new threshold for business competitiveness, often
referred to as Industry 4.0. These new paradigms have fundamentally changed not only human relationships
and daily activities, but also the way companies are run and managed. To survive and compete, businesses
need to integrate Industry 4.0 strategies into their operations, but to do so, they must change their management,
organisation and production methods. The reengineering approach is a suitable method to achieve this goal.
Reengineering, which originated in the IT sector, has evolved into a broad process of redesigning core business
processes to improve organisational efficiency. Reengineering approaches provide a conceptual framework for
rethinking and redesigning business processes through digitisation.

Thus, the Fourth Industrial Revolution has led to fundamental changes in the way we live, work and inter-
act. An analysis of recent research and publications shows that in the digital age, businesses are reassessing
and redesigning their processes through digital transformation. Consumer behaviour is changing in response to
the digital revolution. Digital ways of working are becoming increasingly important for social innovators, and
digital infrastructure is expanding from back-office servers to frontline operations thanks to [oT and the devel-
opment of digital technologies. There are different approaches to implementing digital business transformation
processes, and it is important to choose the path that will help create business models that are sustainable and
generate more revenue.

Objectives of the article. Previous research on digital transformation has provided valuable insights into
various aspects of its implementation and business impact. However, there are still unresolved issues that re-
quire further research. The purpose of this article is to analyse the directions, features, forms and identify key
stages of digital business transformation. This will help expand the existing knowledge of digital transforma-
tion and allow businesses to make informed decisions and thrive in a dynamic digital environment.

The main material of the study. Analysing the areas of digital transformation at the current stage of eco-
nomic development allows us to answer an important question: where businesses should direct their invest-
ment resources to improve their business models and gain competitive advantages in both the short and long
term. In the world of digital transformation, solutions that are relevant today may become obsolete tomorrow.
The process of incorporating modern elements into the business model requires simultaneous management of
existing business operations and implementation of new functionalities.

Table 1 identifies four categories of remote work that complement current trends in digital business trans-
formation. These categories stem from an analysis of how meetings, partner presentations, and staff training
can be delivered regardless of location.

Table 1
Categories of Remote Work Participation
Category Features of Remote Work

These platforms enable employees to conduct meetings, present partners
and provide remote training to the staff.

Facilitates learning and enhances the company's operational efficiency
regardless of the location.

Enables employees to move away from the epicenters of their companies,
providing a more diverse choice of personal location.

The ability to be in the office for part of the | Enables teams to collaborate in person during a certain part of the week
workweek and remote for the rest. and also increases their productivity by reducing commuting time.

Source: compiled by the authors

Zoom, Google Meet, Microsoft Teams, etc.

Augmented and Virtual Reality (VR)

Employee geolocation model

When analysing the directions of digital transformation and building a new business model, companies
need to pay attention to the categories of remote work participation to achieve efficient use of working time,
as defined in Table 1. Technology in the workplace can both improve and degrade employee well-being. Now,
more than ever, to compete globally and contribute to a more equitable future of work, business leaders, in-
cluding CEOs, IT and HR professionals, and legal counsel, must work to implement human-centric workplace
technologies that benefit both employers and their employees. Involving employees in the process of defining
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and implementing workplace technologies can build trust in new forms of work organisation, increase employ-
ee loyalty and engagement, and improve productivity and reduce time-related costs.

To remain competitive in a dynamic marketplace, organisations must quickly adapt their strategies and im-
plement changes that are likely to have a significant impact on the customer experience. This means keeping
up with the latest digital transformation trends. Successful companies have a clear vision of where they want
to be in three to five years and a well-defined roadmap for how they will get there [11].

Table 2 shows the main areas and technologies of digital business transformation at the current stage of
economic development, as well as their evolving and complementary features.

Areas and technologies of digital business transformation

Table 2

Directions and
technologies

Features

Blockchain

In addition to the financial sector, it is already used in various industries: logistics,
operations, security and many other practical areas.

Data protection and securit .
p y security.

The more people become Internet users, the higher the demand for data protection and

Artificial Intelligence (Al)

The more business solutions that use Al, the more relevant and targeted advertising
becomes, the better customer support becomes, the more efficient the workforce
becomes, and the higher the potential revenue.

It is fundamentally changing the rules for the development of mobile devices and

technologies.

>G technology, transforming various types of economic activity.

Hybrid workplace Characterises different categories of participation in remote work, as shown in Table 1.
It involves the identification, verification and automation of as many business and IT

Hyperautomation processes as possib}e, using aAvariet}.f of technological ‘too.ls a}nd platforms. In the fgture,
more and more business solutions will be based on artificial intelligence for analytics,
data protection, security and search algorithms.

Digital banking The concept of digital banking, where financial transactions are carried out using digital

Source: compiled by the authors based on [2; 3]

The innovations listed in Table 2 can enable:

—reliable digital connectivity between people and devices anywhere;

— solutions for rapidly scaling digital creativity anywhere;

— innovative opportunities to accelerate business growth beyond the present.
Analysing the interconnections between the areas of digital transformation, it is worth noting that most of

these areas are interconnected, as shown in Figure 1.

It should be noted that Figure 1 demonstrates the active de-
velopment of hyper-automation with data protection and the use
of blockchain technology. A blockchain is a distributed database
shared by computer network nodes that stores information in a
digital format [12].

Considering data protection as the process of preserving
valuable information from damage, compromise or loss, and
data security as the protection of digital information from in-
ternal and external, malicious and accidental threats [13], at the
current stage of economic development, businesses must con-
stantly pay attention to data protection and security issues.

Al refers to the modelling of human intelligence in machines
that are programmed to think and act like humans [14]. In com-
bination with other areas and technologies, it can help build
more efficient business models and achieve long-term strategic
advantages.

5G wireless communication technology is designed to pro-
vide higher peak data rates, ultra-low latency, greater reliability

Artificial
intelligence ]

5G

Digital

Blockchain

TN

Data
protection

? and security

!

Hybrid
workplace

—>

banking \

Hyperautomation

4

Figure 1. Interconnection of digital
transformation areas

Source: compile

d by the authors
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and huge network capacity. 5G is called the "network of networks" because it aims to unify various existing
standards and cross different technologies and industries as a means of enabling Industry 4.0. 5G has the po-
tential to create better remote working opportunities for employees, saving time and increasing productivity
as the need to travel is reduced. Network segregation will also allow companies to have their own dedicated
networks according to their specific needs, and the increased speeds and reduced latency will have a positive
impact on operational efficiency and, as a result, productivity.

Hyper-automation plays a key role in analysing the interconnections of digital transformation areas. It is a
controlled and disciplined approach that organisations use to quickly identify, validate and automate a large
number of business and IT processes. Hyper-automation involves the organised use of multiple technologies,
tools or platforms [15]. Figure 1 illustrates its interaction with all other areas. Thanks to this interaction, hy-
per-automation can take advantage of the fundamental directions of digital transformation.

The hybrid workplace model combines office and remote work, providing flexibility and support for em-
ployees. In a hybrid workplace, employees tend to have more autonomy and can achieve a better work-life
balance, leading to greater engagement with the company [16]. On the other hand, employers benefit from a
more productive, healthy and stable workforce. As illustrated in Figure 1, the hybrid workplace requires atten-
tion to data protection and security, plays a vital role in hyper-automation, and increases company efficiency
when combined with 5G technology.

Digital banking encompasses the entire management mechanism of a firm and involves conducting finan-
cial transactions using digital technologies. It can take many forms, ranging from checking current accounts
online to large corporations transferring funds and data around the world. Digital banking has greatly simpli-
fied business operations, and accounting software and digital payment technologies have made money pro-
cessing much more efficient [17].

When analysing the directions of digital transformation, it is worth highlighting Web 3.0 as a separate tool. It
represents the next iteration or phase of the Internet's evolution and combines blockchain, artificial intelligence
and machine learning for digital business transformation. This can lead to the creation of a distributed enterprise
where shared expertise is used to unify and improve every aspect, based on the principles of virtuality and remote-
ness. On the one hand, remote workers can benefit from increased flexibility thanks to these improved tools. On
the other hand, customer satisfaction may become unavailable through traditional physical means.

Based on the analysis of the directions, features and forms of digital transformation, the main stages of this
process can be identified, as shown in Table 3.

Table 3
The main stages of business digital transformation
Stage Features
Current status is Businesses continue to operate in the old fashioned way, for example, by not moving to an "as-a-
unchanged service" model.

Businesses have recognised the need for transformation and may be trying to implement various
technologies, but these efforts are not organised. There is a need to create a structured approach
to digital transformation to ensure more effective attempts to implement change.

Such an approach involves continuous, organised experimentation with new digital
transformation technologies and requires significant effort to enable the company to overcome

Moving on to
active action

Formalised the barriers imposed by corporate culture. Implementing this approach requires the company to
initiate internal changes.
Certain business groups have initiated digital collaboration and are investing in business-
Strategic transforming technologies. At this stage, it is necessary to develop a strategic roadmap with the

formation of a special working group to ensure the company's actions are aligned to achieve
strategic goals.
This stage is characterised by the implementation of digital transformation as a continuous
process in which businesses are well positioned to continue exploring new technological paths
and easily adapt to change.

Source: compiled by the authors

Innovative and
adaptive

Analysing the main stages of digital business transformation shown in Table 3, we can conclude that the
earlier a business initiates a formalised phase of changes in corporate culture, the more actively it will move
towards developing a strategic roadmap and engaging in digital cooperation.
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Conclusions. The study has led to the following results and conclusions. The analysis of the areas of digital
transformation at the current stage of economic development in terms of the introduction of new technologies
in business shows that companies need to determine which areas of change to implement now and which to
postpone for the long term in order to maintain existing and gain new strategic advantages. As you go through
the stages of digital business transformation, it is important to constantly monitor what has changed, what new
opportunities have emerged, and how they can be used to achieve success and results in the company.

Creating a hybrid workplace model will help change corporate culture, and hyper-automation will enable
digital collaboration between different business groups. Given the growing number of Al-based business solu-
tions available, it is crucial to analyse them and start implementing them in operations. Businesses need to
constantly make decisions about data protection and security, as well as analyse new processes as part of this
area of digital transformation.

The use of blockchain technology and the introduction of Web 3.0 require special attention in terms of the
practical implementation of new business models. Distributed enterprise and shared experience are already
changing the process of introducing new technologies and creating the need for constant analysis of digital
transformation directions. Every digital transformation investment project requires the creation of mechanisms
for managing digital business transformation to enhance positive effects and mitigate negative consequences.
The development of these mechanisms is the subject of further research in this area.
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(benpu eKkOHOMIKH, MiNpUEMHHUITBA Ta Oi3Hec-anMiHicTpyBanHs. Kyank An:kenika KocrsauruniBua, acripantka
kadenpy (iHAHCOBHX TEXHOJOTIH 1 mignpueMunuTBa, CyMChbKHI JIepKaBHUH YHIBEPCUTET. AHAJI3 aKTyaJlbHUX
HanpsiMiB Hu(QpoBoi TpaHchopmanii.

CrarTs npuCBSYCHA BUBYCHHIO HAIPSMIB umprBo'l' Tpancgopmalii Ha MOTOYHOMY €Tarli eKOHOMIYHOTO PO3-
BUTKY 3 METOI0 BU3HAUCHHS ONTHMAIbHUX LUIAXIB IS TOKPAIICHHS OizHec-Monenei Ta 300y TTsA KOHKYPEHTHOI
nepeBary y KOpOTKOCTpOKOBlI/I Ta CTpaTeanm nepcnexmm HocnimkeHHs BKIIOYAE aHali3 KaTeropii y4yacri y
JMCTAHIIHHINA PoOOTI Ta OCHOBHUX HAaNpsIMiB 1 TexHONOTii uudpoBoi Tpancopmarii O6izHecy. Pesynsratn goci-
TDKEHHS i KPECIIOI0Th BXKIINBICTD 30CEPEKEHHS Ha KaTeropisx y4acTi y AUCTaHUIHHIN poOOTi A1 e(heKTHBHOTO
BUKOPUCTaHHs poOOYOro yacy Ta YCIHIIIHOTO BIPOBAKEHHS CyYaCHUX €JIEMEHTIB y Oi3Hec-Mozenb. OCHOBHUMHU
HanpsiMaMu UQpoBoi TpaHcopmMarii € TimepaBToMaTH3alis, riopuaHa MoJenb pododoro Micts, HHPPOBHUN OaH-
KiHr, 5G TexHoInorii, 3acTocyBaHHs WTY4YHOTO iHTeNnekTy (Al) Ta Web 3.0. B3aemonist Mi>k UMK HanmpsiMaMy BU3Ha-
Yae MEPCIEKTUBY YCIIIXy BIPOBAPKSHHS IU(POBHUX iHHOBAIH. J[0CmiPKeHHS OKa3ye, 1110 KOMIIaHil, sSKi MOYHYTh
BIPOBAIXKYBaTH 3MiHH Y KOPIIOPATHBHY KYJIBTYpPY Ta 3aCTOCOBYBaTH LU(POBY TpaHCc(HOpMAIIil0 HA PaHHIX CTaTisX,
OyIyTh aKTUBHIILIE PyXaTHCs Y HAMPSMKY CTPATET1YHOTO PO3BUTKY Ta JOCATHEHHS YCITIXY.

KurouoBi ciioBa: nndposa tpanchopmailisi, ON0KUEiH, rinepaBroMaTu3ailis, riopuIHe podode Miclie, IITYIHUH
irenext, 5G TexHonorii, Web 3.0, mudpoBuit GaHKiHT.
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Introduction. Deepening the scientific basis for studying the peculiarities of the creation and circulation of
financial controlling information in the course of joint activities requires studying the essence and defining the
content of such categories as "information space" and "information space of controlling information", identify-
ing the main centres for the creation of controlling information in the joint venture management system, as well
as identifying and classifying types of controlling information and justifying the determination of the required
volume and quality of such information. In the scientific literature, two similar concepts are distinguished —
"single information space" and "information space".

The emergence and intensification of threats in the information sector significantly increases the importance
and role of information security for the national security of Ukraine and expands the content and relevance of
the chosen research topic.

Analysis of recent research and publications. In the sources [9—11, 14; 15] shows that scientists consider
the single information space as a set of databases and data banks, technologies for their maintenance and use,
information and telecommunication systems and networks, which operate on the basis of common principles
and according to common rules, ensuring information interaction between enterprises and their counterparts,
as well as satisfaction of their information needs.

Objectives of the article. The purpose of the study is to consider the security system of the information
space of controlling information in the implementation of joint activities and to increase the effectiveness of
ways to combat the threat of information in the joint venture management system.

The realisation of this goal required the formulation and solution of the following research objectives:
to determine the role and identify areas for improving information support in increasing the effectiveness
of financial control of joint ventures; to develop conceptual provisions for improving the efficiency of the
circulation of controlling financial information in the implementation of joint activities; to substantiate
the need to ensure additional economic security of the country's information space by analysing informa-
tion capacities.

The main material of the study. Information support as a basis for management decisions can be con-
sidered one of the main determinants of the competitiveness of business entities. At the same time, the rapid
development and transformation of the digital environment, along with its undoubted benefits, has led to an
increase in risks and threats in the information space [1].
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The organisational aspect of the information space structure consists of a set of databases, data ware-
houses, technologies for their maintenance and use, information systems, networks, applications and or-
ganisational structures. They operate on the basis of certain principles and rules and ensure the information
interaction of objects.

The technological and organisational elements of the information space include the information infrastruc-
ture, i.e., the environment that enables the collection, transmission, storage, automated processing and dissemi-
nation of information in society. The information infrastructure is formed by a combination of: information and
telecommunication systems and communication networks, the industry of information, telecommunication and
communication means; systems for creation and preservation of information resources; systems for providing
access to information and telecommunication systems, communication networks and information resources;
the information industry and the market of information services; systems of personnel training and scientific
research; algorithms and software tools that ensure the functioning of software and hardware platforms, etc.

The analysis of the essence of the concepts of "single information space" and "information space", its ele-
ments and organisational components of the information infrastructure allows to allocate directions of research
of the information environment of financial controlling in joint ventures within this section, namely:

— Studying the essence and defining the content of the category "information management space";

— analysis of the information space of controlling information and its organisation in the management sys-
tem and financial controlling system of the joint venture;

— identification of the main centres for the production of controlling information in the joint venture man-
agement system,;

— identification and classification of types of management information and its properties;

— substantiation of qualitative and quantitative characteristics of controlling information;

— justification for determining the required amount of control information depending on the organisational
structure of the joint venture;

— development of information flows depending on the organisational structure of the joint venture, its size
and activities;

— development of a package of methodological support and reporting forms to improve the quality of finan-
cial data collection and its further use.

In order to study the issue of defining the information space of controlling information, the main functions
and tasks of financial controlling and its information support were studied in detail, which allowed to outline
its main components and to develop the author's own definition of this concept. The article offers the author's
own interpretation of the concept of "information space of controlling information": a single environment for
circulation of data on various components of development of an economic entity, in which there are separate
centres for production of such data and functioning technical and relevant information systems for their ana-
lysis and transfer to management for making management decisions. On the basis of the research conducted, it
is proposed that the author's own definition of the concept of "controlling financial information" is as follows:
"A set of various data on the financial activities of an enterprise and its performance, produced by various
structural units of a joint venture entity, for the purpose of preparing analytical and informational support for
management decisions in the field of joint venture financing."

Information is defined as a set of diverse data produced in certain departments of business entities by certain
specialists, which allows to make a decision on how to organise the production of goods or services more effi-
ciently and profitably in an economic context [2]. Accordingly, the combination of available knowledge and in-
formation becomes the company's strategic resource, on the protection of which economic interests depend [3].

As a result, it is possible to define the concept of "financial controlling information" as a set of diverse
data produced by individual structural units of business entities, government agencies, other institutions and
organisations and used in the process of preparing reports for managers at various levels in order to make the
right management decisions. Financial controlling information is a complex concept, as it characterises the
data generated within the management system of certain objects.

Therefore, it can be concluded that the enterprise information space system is a separate system, but it is
related to the management system and the financial control system. However, a characteristic feature of a joint
venture is that the information structure of the joint venture is more complex, as it involves the formation of the
information space of each joint venture participant and the information space and information flows between
the joint venture participants.
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It is impossible to ignore the office threats to the information of business entities, namely the threats to
the information contained in documents and information that office workers possess and use in the course
of their work. To define the meaning of the concept of office management, it can be defined as "a set of
actions of the personnel of a certain business entity, organised in space and time, aimed at ensuring the
management of its activities". Since management is largely related to information technology, office ac-
tivities are aimed at performing various tasks, works, procedures and operations of information support of
the management process. The structure, methodology and content of such support are determined by the
so-called office technology. The object of the latter is the relevant information resource that is processed,
interpreted and used to support management activities. Thus, it can be seen that the basis of office activi-
ties is work with information of a business entity and work in the management link, which determines the
special importance of such activities.

The main components of office activities are the knowledge of office employees and the documents
that accompany it. In such circumstances, the efforts of those seeking to obtain information about compa-
nies or to damage the public perception of their activities will focus on staff and documents. Implement-
ing a plan to obtain proprietary information through employees can pose a real threat to both staff and
the business. The principal threats in this context are the involvement of employees and third parties, and
office employees being blackmailed in order to access office information resources [12]. These threats
frequently lack material value, and individuals are not always aware that the disclosure of information
occurred due to their own fault. Companies must document the activities of business entities that create
additional risks to information security [4].

The following threats to office information may occur: loss or improper destruction of documents; dis-
regard for the requirements of administrative staff for the preparation, implementation, accounting, transfer
and storage of documents; manipulation of restricted documents by persons who do not have access to
them, unauthorised transfer of such documents to an unauthorised person; use of restricted information in
unpublished documents, publications and personal files; placing redundant information in documents with
restricted access; making copies of official documents, confidential documents and confidential documents
in excess of the amount necessary for the performance of official duties; interpreting the document in the
message (including the means of communication), excerpts from the text of the document in the message
or transmission by e-mail [5; 6].

Ensuring a high level of quality of controlling information allows to accumulate useful analytical informa-
tion in a timely manner, and on its basis to develop and evaluate alternative management decisions with the
choice of the most optimal and rational information-based solution in specific business conditions. Making a
management decision at the final stage of a complex management process largely determines the level of its
quality, ensures the competitiveness and efficiency of a business entity. It is "decision-making that constitutes
the essence of the management process, its initial and most crucial stage, determines the level of productivity
and efficiency of the entire management system and processes". Moreover, management decision-making is
the final stage of the management process and determines its outcome.

Thus, the quality of a joint venture's management decision is a set of properties of a management de-
cision made by the management apparatus to achieve a common mission and goals and to meet the infor-
mation needs of external users and the interests of individual participants in the joint activity and the joint
venture as a whole.

The formation of a financial controlling system is impossible without the organisation of an effective
mechanism for the circulation of diverse information between the divisions and the management of a joint
venture. It is quite difficult to build models of data production, exchange and analysis, taking into account
the peculiarities of functioning of various structural units of such enterprises caused by the specifics of their
activities. However, without an efficient management information circulation system, it is impossible to
create an effective financial controlling department. That is why the issues of organisational development
of the information support system, within which the formation, circulation, exchange and analysis of con-
trolling information between joint venture entities and the assessment of the volume of information support
are quite relevant.

Insufficient information support of the financial control system leads to an increased risk of making eco-
nomically unreasonable management decisions, inefficient use of the joint venture's resources, increased risk
of joint activities, etc. Too much financial information may result in an inability to process all the information,
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a reduced likelihood of assessing the most appropriate and reliable information, and incorrect management de-
cisions. A financial control system requires only the information needed to make sound management decisions.

Thus, the level of awareness of the enterprise and the ability to effectively and quickly evaluate the informa-
tion received becomes one of the criteria for assessing the stability of the enterprise, the most important factor
in survival in the fight against competitors.

Insufficient attention of management personnel to the formation of a rational structure of financial control
of joint activities leads to the fact that the use of financial, technical, personnel, organisational, intangible
support and obtaining high-quality and timely information does not produce the expected results. The man-
agement apparatus uses additional resources to a greater extent to create computerised management systems,
improve the skills of financial controlling employees, but does not pay attention to the study of information
needs of users and their relationship with the amount of information produced and provided. Information is
a production (economic) resource similar to material, labour and other types of resources [8, p. 11]. For any
resource (including information) there is a demand and supply that determine its price and volume. The same
opinion is expressed by Bondar M.1., who notes that "the volume of an information resource is determined by
the need, as well as supply and demand" [7, p. 14].

The amount of financial information and its quality determine the efficiency of management deci-
sion-making and, as a result, the stability of the joint venture as a whole [10]. The increased risk of joint
ventures requires the management to form and use high-quality and reliable financial information in man-
agement activities within the information capabilities of the management system for processing and analys-
ing information.

The study of the structure and mechanism of formation of information flows in the system of financial con-
trolling of joint ventures, ways of their rationalisation with consideration of the size of enterprise, its resource
provision and information capacity of the management system allows solving the issue of efficient and rational
construction of the organisational model of the system of financial controlling of joint ventures.

The financial controlling system generates a large amount of financial information that is required by users
at different levels of the management hierarchy. In addition, this information should meet the information
needs of employees of various structural units (accounting, analytical, planning, economic, production, tech-
nical, etc.) with different functional responsibilities. As part of a particular structural unit, each employee has
certain functional responsibilities that require specific information to make decisions within their authority and
to effectively inform senior management. Within the framework of their own functional responsibilities, each
employee receives the necessary information, processes it, summarises it and transmits it to other employees
in a form that is easy to understand.

The development of an effective structure for transferring information between structural units requires
consideration of the scale of the enterprise and the amount of financial information required for the enterprise's
operations, as "management activities may differ depending on the size of the enterprise and the level of the
management hierarchy".

For each individual user of the internal and external environment, the scope of information, types of in-
formation, level of generalisation and form of presentation should be clearly defined. The time required to
perform the relevant procedures to obtain the required information, the number of employees and their quali-
fications should be calculated.

The frequency of information presentation also has a significant impact on the amount of control information,
as users need timely information within a certain period of time (daily, weekly, monthly, quarterly, annually).

Conclusions. Thus, the article considers the essence and properties of the information space of controlling
information of joint ventures as an object of management. The proposals for defining the information space of
controlling information as a structured set of information objects and methods of their organisation have shown
that the degree of its structuring significantly affects the adoption of effective management decisions and that
external and internal factors influence the volume, quality and usefulness of controlling information and the
organisation of information flows and links between the structural units of a joint venture. When organising
information security, it should be borne in mind that the vast majority of threats are generated by its employees,
regardless of whether it is information in the form of employee knowledge or information contained in docu-
ments. Therefore, it is important to know the main factors that determine the behaviour of employees, which
may encourage them to disclose proprietary information. Such factors may include objective conditions under
which employees are the main source of information.
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The article considers the essence and defines the content of the category of "information space of controlling
information". Such an approach made it possible to identify the main centres of its production and to allocate spe-
cific features of different types of controlling information and their role in the process of enterprise management.
The article considers essence and properties of the information space of controlling information of joint ventures
as an object of management. The study suggests that the information space of controlling information should be
considered as a single environment for circulation of data on various components of development of a particular
business entity, in which separate centres for production of such data operate and technical and relevant information
systems for their analysis and transfer to management for making management decisions are functioning. The pub-
lication shows that insufficient information support of the financial controlling system leads to an increased risk of
making economically unreasonable management decisions, inefficient use of joint venture resources, increased risk
of joint activities, etc. As a result of the study, it was concluded that too much financial information can lead to the
impossibility of processing all the information, reducing the likelihood of assessing the most appropriate and reliable
information, and making erroneous management decisions. As a result of the study of the selected topic, the author
substantiates the conclusions which make it possible to define the concept of "financial controlling information" as
a set of diverse data produced by individual structural units of business entities, public authorities, other institutions
and organisations and used in the process of preparing reports for managers at various levels with a view to making
correct management decisions; the system of enterprise information space is a separate system, but interconnected
with the system of financial controlling information. It is also determined that the objective conditions under which
employees are the main source of information can also be considered as factors.

Key words: controlling, financial controlling, joint activity, joint venture, information support.
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Jmutpenko Amia BacuiiBHa, TOKTOp €eKOHOMIYHUX HayK, JOIEHT, MOIEHT Kadenpu (hiHaHCIB, OaHKIBCHKOTO
Oi3Hecy Ta omomaTKyBaHHs, HamionanpHuil yHiBepcuteT «llonraBchka momitexHika imeni FOpis Konmpariokay.
Indopmamniiinuii mpocTip KOHTPOMIHroBoi iHdopmauii B ymMoBax 3ailicHeHHi CHiAbHOI AisILHOCTI: acmekT
€KOHOMiYHOI 0e3MeKH.

VY cTarTi po3MIAHYTO CYTHICTH Ta BU3HAYEHO 3MICT Kareropii «iH(GOpMAaIiiftHI MPOCTip KOHTPOIIIHTOBOI iH(pOpMa-
1iiy. Taxwit mimxia HaIaB MOXKIIMBICTh BU3HAYUTH OCHOBHI IIEHTPH 11 IPOMYKyBAaHHS Ta BHOKPEMHUTH CHEIU(ITHI prucH
PI3HUX TUMIB KOHTPOJIHTOBOI iH(OpMaIii Ta X pois y Mpolieci YIpaBIiHHS HiIIPHEMCTBOM. B CTaTTi po3mIsIHYTO
CYTHICTB, BIIACTUBOCTI iH(OPMAIIHHOTO TPOCTOPY KOHTPOIIHTOBOI iH(OPMAIIiT MAMPUEMCTB CIUIBHOI iSUTBHOCTI SIK
00’€eKTa ynpapTiHHA. 32 pe3yIbTaTaMH T0CTiKEHHS 3alIPOIIOHOBAaHO iH(QOPMAIIiHHII TPOCTip KOHTPOJIHTOBOT iHpOP-
Marlii po3IIAIATH K €IHE CEPENOBHUINE 00ITy TAaHUX PO Pi3HI CKIAJ0BI PO3BUTKY OKPEMOTO Cy0’€KTa TOCTIOMAPIO-
BaHHS, Y SIKOMY 3IHCHIOIOTH CBOIO IISUTBHICTH OKPEMi IIEHTPH MPOAYKYBAHHS TAKHUX TAHUX Ta (PYyHKITIOHYIOTH TEXHIYHI
Ta BIAMOBiMHI iH(OpMAIiiHI CHCTEMH iX aHai3y Ta mepemadi KepiBHUNTBY IS TIPUAHATTS YIIPABIIHCHKUX PIllICHb.
Y myOnikamii ZoCIiHKeHO, 10 HeAOCTaTHIN piBeHb iH(GopMamiitHOTo 3a0e3MmeueHHs CHCTeMH (piHAHCOBOTO KOHTPOJTIH-
Ty IPU3BOIUTE 110 3POCTAHHS PH3HUKY TIPUAHATTS €KOHOMITHO HEOOTPYHTOBAHHX YIIPABIIHCHKHUX PIIlICHb, HEe(hEKTHB-
HOTO BUKOPHCTAHHS PECypCiB CIUIBHOTO MiAMPHUEMCTBA, 3pOCTAHHS PU3HKY CIIUTBHOI MisUThHOCTI Ta iH. B pesymbrari
MIPOBEICHOTO JOCTIKSHHS TIPUHIILTH IO BUCHOBKY, ITI0 3aHAITO BEIUKHI 0OCST (hiHAHCOBOI iH(POpMAITi MOXKE TIPH-
3BECTH 0 HEMOMKJIMBOCTI OTIPAITFOBaHHS BCi€l iH(hopMarlii, 3HKSHHS IMOBIPHOCTI OIIHKY HAHOUTBIIT TOIITEHOT Ta 10-
CTOBIpHOI iH(pOPMAITii, MTPUIHHATTS TTOMUIKOBHUX YIPABIIHCHKUX PIllleHb. B TaCyMKy M0OCITiKEeHHST 00paHoi TeMaTHKN
OOTPYHTOBAHI BHCHOBKH, SIKi TAIOTh MOKITHBICTH BU3HAUUTH TIOHATTS «(hiHAHCOBA KOHTPOTIHTOBA 1H(MOPMAITISD K
CYKYTHICTh Pi3HOOIYHMX JAaHWX, SIKi MPOXYKYIOTHCS OKPEMUMH CTPYKTYPHUMH ITiAPO3ILUIAMA CY0’ €KTIB TOCTIOAApIO-
BaHHS, JeP’KaBHUMHU OpraHAMU BIIaJIH, iHITMMH YCTAHOBAMHU Ta OPTaHi3aIlisIMHI Ta BUKOPUCTOBYETHCS Y TIPOIIEC TTif-
TOTOBKH 3BITiB JJIs KEPIBHHUKIB PI3HUX PIBHIB 3 METOIO MMPUHHATTS HUIMH MTPABIJIBHUX YIPABIIHCHKHX PIllIeHb; CHCTEMA
iH(OpMAIIIHHOTO TIPOCTOPY MiAMPHEMCTBA € BITOKPEMIICHOIO CHCTEMOIO, ajle B3aEMOTIOB I3aHOIO 3 CHCTEMOIO YIIPaB-
JIHHS Ta CHCTEMOIO (hiHAHCOBOTO KOHTPOIIHTY. Takok BH3HAYEHO, 0 (haKTOpaMy MOYKHA BBAYKATH TAKOXK 00’ €KTHBHI
YMOBH 3a SIKWX TIPAIliBHUKA € OCHOBHHM JDKEpesioM iHdopmMartii.

KarouoBi ciioBa: koHTpOIiHT, (piHAHCOBHI KOHTPOJIHT, CIIIbHA TisUTBHICTD, CIIUTBHE TIIIPHEMCTBO, iH(OpMAa-
miifHe 3a0e3neveHHs .
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Beryn. EQextuBHMiA cTpaxoBuil pHHOK Tpae KIIOYOBY POJib Y €KOHOMII KpaiHu. Bin cTBOproe cTpaxoBe
CepeIoBHILE AJIS 3aXHUCTY 0ci0 Ta Oi3HeCY BiJ pU3HKIB 1 10TIOMAarae 3MEHIIUTH BUTPATH AEPKABHOTO OIOIKETY
Ha KOMIICHCAITiI0 30MTKIB BHACIIIOK HAI3BUYaWHUX Toii [1]. Takoxk crpusie 3HHKCHHIO HEBH3HAYEHOCTI Ta
IIpUBEPTAE HOBI IHBECTHIIIT Ta IHHOBAIT 3aB/ASKN CTUMYITIOBAHHIO KOHKYpeHuii [2].

Konnemnuist ctpaxyBaHHS cKi1ajacs 3 He00X1THOCTI MiHIMi3yBaTH HECTIPUSTIMBI HACIIKH PU3HKY, OB’ si3aH1
3 iMOBipHIicTIO (piHaHCOBUX BTpar. DyHKIIiS CTpaxXyBaHHS MOJSATAE Y 3aXUCTI Bijl (DiHAHCOBHUX 30MTKIB IIISTXOM
BUILIATH HEBEJIMKOI X KITHKOCTI 32 paXyHOK BHECKIB 0araThoX THX, XTO ITiITAETHCSI TOMY CAMOMY PH3HKY.

Ponb cTpaxyBaHHs BaXJIMBa 715l PO3BUTKY (DiHAHCOBOTO CEKTOPA, OCKIIBKU CTPaXOBHKH BHJIAIOTh CTPAXOB1
MOJIicH SIK OIHY 3 opM OOpProBoOro Kamitaiay, BUKOPHCTOBYIOUH aKIiOHEpHHH Kamitaiu. ['pomri, 3amydeni de-
pe3 eMiciro 000X BHJIIB KaIliTally, iIHBECTYIOThCS 1 BAKOPUCTOBYIOTHCS JIJIsl BUTLIAT CTPAXOBUX BiJIIIKOIYBaHb.
EdexTuBHUI CTPaxoBHil CEKTOP CHPHUSIE MOJICTIICHHIO PO3MOAUTY PU3UKIB Ta TPa€ BAKIIUBY POJb y PO3ITOMLITI
KaIliTanty, a CTpaxoBi KOMIAaHI1, SK IHCTUTYIIHHI THBECTOPH, JOMOMArarTh 30IIBIIUTH O00CST THBECTHIIIMH 1 TTO-
CHJIUTH KOHTPOJIb.

Y po3BHUTKY (hiHAHCOBOTO PUHKY CTPaXOBi OCIYTH IPAIOTh KIFOYOBY POJIh y KepYBaHHI pU3UKaAMH, PO3ITOILITI
3a0I11a/DKEHB Ta CIIPUSAIOTH 3pOCTAHHIO PUHKY Kamitaimy. Po30ynoBa HaniifHUX Ta Cy4acHUX CTPAaXOBUX PHHKIB €
BXKJIMBUM €JIEMEHTOM (hiHaHCOBOI peopMH, 0COOIMBO B KpaiHaX 3 EKOHOMIKOIO, 110 PO3BHBAETHCs, a00 Tiepe-
ximHOMW. JloCIiKeHHs TEHICHITI Y PO3BUTKY CTPaXOBUX PUHKIB, BUSBICHHS 3aKOHOMIPHOCTEH 1 aHaJi3 (akro-
PpiB, IO BILTUBAIOTH HA HUX, € BAKJIUBAMH JIJI 3a0€3MMeUeHHST CKOHOMITHOTO 3pOCTaHHS KPaiHU B IIJIOMY.

He3zanexxHo BiJ pi3HMX MIAXOMIB IO BHU3HAYCHHS CTPAXOBOTO PUHKY, BiH 3aBXKIU MPEACTABISE COOOIO
CKJIaJIHy CUCTEMY B3a€MOJIl BCiX HOTO CKIIaI0OBUX €JIEMEHTIB.

OrisiA ocTaHHIX AKepes AocTimKeHb i mybsikaniii. JlocnipkeHH0 muTanb (hiHAHCOBOI Oe3IeKH CTpa-
XOBOTO PHHKY MPUCBSUEHO HaykoBi mpami bapanoscbkoro O.1., boxxenko A.C., 'amankoBoi O.0., €pmorieH-
k0 M.M., XKa6uuerp O.J1., [Tankosa 10.B., Coxon C.B. Ta inmux Buexnx. dinancopa cTabiIbHICTh CTpaxo-
BOTO PUHKY PO3INIAJAETHCS IMMU BYCHUMH SIK YaCTHHA HOrO €KOHOMIUHOI CTiHKOCTi, (iHaHCOBOI Oe3nexu
KpaiHu, a TaKoK (piHAHCOBO-€KOHOMIYHOI CTa0lTPHOCTI PO3BUTKY CTPAXOBOTO PUHKY 1 PHHKY CTPaxOBHX IO-
CIIyT Ta CTPaxoBHX opranizaiiil. OkpeMo aHami3yeThes iHaHCOBA CTAOUTBHICTh CTPAXOBUX KOMITaHIN, CTpa-
XOBHX OpraHi3aliil 1 CTpaxoBHX KOPHOpALiil.

Merta 1ocaizeHHs OArae B 00IpyHTYBaHHI HEOOXiTHOCTI 3aCTOCYBaHHS CUCTEMHOTO i IXOAY 0 A0CIi-
JDKEHHS CTPaXOBOI'O PUHKY SIK CKJIAZHO OPraHi30BaHOI CUCTEMH Ha OCHOBI BUKOPUCTAHHS OCHOBHUX IPUHLIU-
IiB CUCTEMHOTO ITiJIXO/TY, SIKHH Mae ClIyryBaTu 0a3010 3a0e3reueHHs iHaHCOBOT OE3IMEKH CTPAXOBOTO PUHKY.

OcHoBuuii MaTepiaJ i pe3yjabraTu. OCHOBHUM CTPYKTYPHUM €JIEMEHTOM CTPAaxOBOT'O PHHKY € CTPaxoBa
KOMIIaHisl (CTpaxoBHK), SIKOIO, 3TiHO 3 HOpMamu 3akoHy Ykpainu «lIpo crpaxyBaHHs», BU3HA€ThCS (iHaH-
COBa YCTaHOBA, sSIKa CTBOPEHA y (popMi aKIliOHEpHOTO, MTOBHOTO, KOMaHIUTHOTO TOBapHUCTBAa a00 TOBAPUCTBA
3 JIOJIATKOBOIO BiJINOBIJANBHICTIO, @ TAKOXK OfiepKalla y BCTAHOBJICHOMY TMOPSAKY JILIEH31I0 Ha 3/1iHCHEHHS
CTpaxoBoi JisuTbHOCTI [3].

BaxuBuM cy0’€KTOM CTPaxoBOTO PUHKY IOPSIZ 31 CTPAXOBUKAMH € CTPaxyBaJbHUKH — IOPUINYHI Ta (i-
3U4HI 0c0o0H, AKi YKJIalu 31 CTPaxoBOIO KOMITaHI€IO JOTOBIp cTpaxyBaHHA. Came BOHH (hOPMYIOTH MONUT Ha
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CTpaxoBi MOCITYTH, a TPOIIOBI KOIITH, sIKi BOHH CILIAYYIOTh y BUIIISIJII CTPAaXOBHX MIPEMil, € OCHOBHHUM JKepe-
J10M OpPMYBAHHS KaIliTaxy CTPaXOBHKIB.

BinmoBigHo, 00’ €KTOM Ha CTPaXOBOMY PHHKY € CTPaXOBi MPOMYKTH — CIeNU(DidHI TOCITYTH, 10 HATAI0THCS
CTpaxyBaJbHUKY IIPH BUKOHAHHI IOTOBOPY cTpaxyBaHHs. Llina Ha HUX (OpMy€ETHCS ITiJ] BIUIMBOM KOHKYPEHIII1
1 BimoOpaxaeThcst y cTpaxoBomy Tapudi (puc. 1).

Ha crpaxoBomy puHKY YKpaiHu, IisUIBHICTb SIKOTO TPYHTYETBCS Ha MPHHIMIIAX MOTHBAIii, AOBipH, cTa-
OLTBPHOCTI, OOMEXKEHHSI IepPYKaBHOT PUCYTHOCTI, BEPXOBEHCTBA NpaBa [3], OCHOBHUMH BUJAMHU CTPAXyBaHHS
€: CTpaxyBaHHS MaliHa; 0COOMCTE CTpaxXyBaHH:I; CTPaxXyBaHHS BiAMOBIIaILHOCTI.

PiBeHb PO3BUTKY CTPaxOBOI'O PMHKY BHM3HAUAETHCS 3a JOIIOMOTOIO aHAJi3y OCHOBHUX IOKa3HHKIB HOTro
TUSUTBHOCTI, SIK1 BiJOOpa)karoTh HAHBaXKIIMBIII acTieKTH (YHKIIOHYBaHHS CTPaxoBUX KoMmmaHiil. Take mocmi-
JDKEHHS 1a€ 3MOTY 3’SICYBaTH CUIIbHI Ta ciiabKi CTOPOHU SIK OKPEMHUX Cy0’€KTiB TOCIIOaplOBaHHs, TaK 1 pUHKY
B IILJIOMY, BU3HAYUTHU CTYIIiHb iX B3a€MO3B’SI3Ky Ta B3a€EMO3AJICKHOCTI, 32 HEOOXiTHOCTI chopmymtoBaTu 00-
I'PYHTOBaH1 Ta BUB&KEHI PEKOMEHJIAIIIT II0/I0 CKOPETOBAHMX HAINPSIMKIB Ta METOJIB PO3BHUTKY i3 BPaxyBaHHSM
crierti(iku Ta 0COOIUBOCTEH CTPAXOBOTO PHHKY.

Cepen TakuxX OKa3HUKIB MOKHA BUIUTUTH KUTBKICTh 3aPEECTPOBAHIX CTPAXOBHKIB Ta YKIAJEHUX JIOTOBO-
piB CTpaxyBaHHS, TPUOYTKOBICTh CTPAXOBUKIB, PO3MIp IX BIIACHOTO KaITiTally, aKTHBIB Ta CTPaXOBUX PE3ePBiB.
Takox ocoOnvBa yBara NpuAISETHCS AMHAMILI HAIXOIPKEHHST BAJIOBHX 1 YUCTUX CTPAXOBUX MpeMili (abo BU-
IUIaT), a TAKOK YACTKH BAJIOBHX cTpaxoBUX npemiii y BBII [6].

CTPAXOBA ITIOCJIYT' A

Ilina [TnaTix
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BiporigaicTh [TporHo3i BTpaTu @dakTuuHi 3aTpaTH

HAaCTaHHA y pa3i HaCTaHHA CTpaxOBHKa Ha
CTpaxoBOI'0 BUIIAJAKY CTpaxoBOIr'0 BUIIAJAKY BCACHHS CIIpaBU

Vv

SP =S =T, e S — crpaxoBa cyma; T — cTpaxoBuii Tapud

-
HOCHUTH HEMAaTepiaJIbHUH XapaKTep i MPOTOHYETHCS TOKYMIISIM HAa PUHKY SK OOIIsHKa,

3yMOBIICHA BEIHKOIO KiJBKICTIO 3aCTEPEKECHB

-
MOXKe OyTH HEBUKOHAHOIO, SIKIO NPU PH3MKOBOMY CTpaxyBaHHI HE BiJOyJIEThCS MOJIis,

BiJ[ SIKOT ITOKYTIEIb CTPaXyBaBCsl, BHICIIH TUIATIXK (CTPaxOBUI BUIAIOK)

-
11 HaJlaHHS 3aBXKIU O(I)OpMJ'IHGTLCH J0Tr0OBOPOM, OCKIJILKM BOHA Ma€ BaKJIMBE €EKOHOMIUHE

Ta COIIia.]'IBHe 3HA4YCHHA

r

MICTUTh PH3MKOBY YacTHHY SIK OOOB’S3KOBHI €IIEMEHT 1 JOJATKOBI IIOCIYTH, IO
BapilOIOThCS B 3aJIeKHOCTI Big MoxkirBocteil CK 1 moTped KitieHTiB

Puc. 1. CrpaxoBa mociayra sik ToBap Ha pMHKY CTpaxXyBaHHSI
Iicepeno: cknadeno asmopom 3a oanumu [5]
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Oxpim TOTO, 10 A0COMIOTHUX TMOKAa3HUKIB CTPaXyBaHHS TaKOX BifHOCATHCA cTpaxose nose (N, ), 9icio
3acTpaxoBaHux 00’exTiB (N), 4MCIO CTPAaXOBUX BUMAJKIB (1,), YUCIO 00 €KTIB, IO MOCTpaXxkaaiu (n,), cTpa-
XOBa CyMa 3acTpaxoBaHOIo MaiiHa (S), cTpaxoBa cyMa 00’€KTiB, 10 HOCTpaxaanu (S,), CTPaxoBUH IIATix/
CTpaxoBUil BHeCOK/cTpaxosa mpeMis (P), cyma BUIIIaT cTpaxoBoro BimmkoxyBanHs (W).

Cepen BiTHOCHUX TIOKa3HUKIB PO3BUTKY CTPaXOBOT'O PHHKY BHIUISIOTH HACTYIIHI:

1) moka3HUK MPOHUKHEHHS CTpaxyBaHHs, %. OnTumMansHuil piBeHb — 8%0;

2) OKa3HUK «IIUTBHOCTI cTpaxyBaHHs», 1od. CLUA. [Topunen Oytu He MeHie 140;

3) gacTka JOBTOCTPOKOBOTO CTPaxyBaHHS B 3arajJbHOMY 00cCs3i 3i10paHMX cTpaxoBHX mpeMmii, %. Onrtu-
MajbHEe 3HaueHHs — He MeHIe 30%;

4) piBeHb cTpaxoBHUX BUIIAT, %. Hopmarusue 3HaueHHs — He MeHIue 30%;

5) "acTka npeMmii, 0 HaeXaTh epecTpaxoBUKaM-Hepe3uaeHTaM, %. He noBuHHa nepesuiyBatu 25%;

6) yacTKa HaJXOMKCHb CTPAXOBHUX MPEMii TPhOX HAHOLIBIIMX CTPAXOBUX KOMIAHIN y 3arajlbHOMY 00cs3i
Ha/IXO/DKEHb CTPAaXOBHX MpeMill (KpiM cTpaxyBaHHs KUTTs), %. [Toporose 3nauenns cknanae 10-30% [8].

PuHOK CTpaxoBHX MOCITYT € BAXKJINBOIO CKJIAAOBOIO PHHKOBOI iH(PpacTpykTypw Ta (piHAHCOBOI CHCTEMH
KOXKHOI Kpainu. [Ipn omiHIli eKOHOMIYHOTO PO3BUTKY CBITOBMX KpaiH 3HaYHA yBara MpUALUISEThCA (DYHKIIIOHY-
BaHHIO CTPAaxOBOTo ceKTopy. Lle 3yMoBIeHO BUCOKOIO MPUOYTKOBICTIO i€l Taiy3i, sika, y 0araTbox BUIAJKaXx,
NepeBepuIye Pe3yabTaTH 1HIIUX CEKTOPiB, TAKUX K MPOMHUCIIOBICTD 1 OaHKiBChKa cepa. Kpim Toro, crpaxosi
KOMIIaHii CIPHUSIOTh aKyMYJIIOBAHHIO KalliTaly i pO3BUTKY MEXaHi3MiB HOTO iHBECTHLIHHOTO BUKOPUCTAHHS,
IO CTIPHsIE€ BKJIAJICHHIO X PECYPCiB y HAIlIOHANBHY eKOHOMIKY. Lle, B CBOIO Uepry, cripusie po3BUTKY pealib-
HOTO CEKTOPY €KOHOMIKH Ta CIIPHUSE COMIATbHO-EKOHOMITHOMY 3POCTAHHIO.

YeminrHui po3BUTOK CTPAXOBOTO PUHKY B CY9aCHUX YMOBaX HAIPsIMY 3aJI€KUTh BiJl piBHA AUBEpCUQiKaIii
CTPaxOBUX IOCIYT, MiBUIICHHS 1X KOHKYPEHTO3AaTHOCTI, MOIMYNsApHU3alii cepel HaceJIeHHs, a TaKOXK CTBO-
PEHHS YMOB, 3a SIKAX SIKOMOTa OijIbIlla KUTBKICTh CTPaXOBUX KOMITaHI MOIJIa O TIOBHOK MipOKO BiJIIOBiIaTH
BHMOTaM peryisTopa: 3MiHa 3aKOHOJaBCTBA, pealizallisi IporpaM Mo CTUMYJIIOBAHHIO PO3BUTKY CTPAaXOBHKIB
a00 K OYMINEHHS PUHKY BiJl «CIA0KKMX» OJUHHIIb.

IcHyBaHHS BUCOKOPO3BUHEHOIO PUHKY CTpPaxyBaHHS Ta €(DEKTUBHOI CHCTEMM CTBOPEHHS IPOINO3MLii Ha
HBOMY € 3allOpYKOI0 HajgaHHS (DIHAHCOBUX TapaHTii Pi3HUM Cy0’€KTaM TOCHOIAapIOBaHHS, a BiITaK Mae Io-
3UTHBHUH BIUIMB HA COIiaIbHY CTa0LTBHICT 1 EKOHOMIYHY O€3IeKy JepkaBu B 1iiomy [1]. BinmosigHo, Taka
CHUTYyallisl COPUSTHME BUHUKHEHHIO MEPEIYMOB 3aJIyYeHHSI CTPAXOBOTO PUHKY /10 PO3B’sI3aHHSI HallHaraJbHi-
IIMX MTUTaHb EKOHOMIYHOTO PO3BUTKY 1 MOJANBIIIH 1HTErpallii YKpaiHu y MIXXHAPOHI CTPYKTYpH [4].

lapanTyBanHs GpiHaHCOBOT OE3MEKH CTPAXOBOTO PUHKY MOJKIIMBE 32 YMOBH BUKOPUCTAHHS HEOOX1THUX Me-
TOIIIB, IHCTPYMEHTIB Ta Ba)KeJiB, a TAKOX opraHizalii inpopmariiinoro, piHaHCOBOTO Ta OpraHi3aIiifHOTO 3a-
Oe3mneueHHs, 110, B CBOIO YepTy, IPU3BE/IE A0 YIOCKOHAICHHS XapaKTepUCTHK (PIHAHCOBOI OE3MEKH IepiKaBH.

st 3a0e3neueH s ONTUMAaIbHOTO PiBHS (piHAHCOBOI OE3MEKM YKPaiHCHKOIO PHHKY CTPAaXOBHUX IOCIYT B
Mepury 4epry HeoOXiTHO KOMIUIEKCHO MiJiHTH 10 (OpMYJIIOBaHHS CTpaTerii 3MilfHeHHs (iHaHCOBOT Oe3neKn
1 ITaHiB iX peanizauii, a TaKoK ynpasiiHHA (IHAHCOBUMH PU3MKAMH CTPAaxOBHUKiB. Takuii miaxix JO3BOIUTH
ONTUMI3yBaTu (hiHAHCOBI PU3UKHU y cHCTeMi (piHAHCOBOT OE3MEKH CTPaXOBOTO PHHKY, MiHIMI3yBaTH HACIIiAKH
PYWHIBHOTO BIUTMBY PHU3MKOBOTO CepeloBHINA Y (HiHAHCOBOMY CEKTOPI Ta MiABUIIWTH 3arajbHUN piBeHb (Di-
HaHCOBOI 0e3MeKn YKpaiHu Ta TEMIIIB ii €eKOHOMIYHOTO 3pOCTaHHS.

s 3a0e3neyeHHs Oe3nekn (PyHKIIOHYBaHHS BCIX YYaCHHKIB CTPaXOBOTO PUHKY Ba)KIIUBO IMOCTIHHO Biji-
CJIIIKOBYBAaTH MOKJIMBI 3arpO3H, BITHOBIIIOBATH AOBIpY 10 CTPpaxyBaHHS Ta IiJABHUIIYBaTH CTPAXOBY KyIbTYpPY
cepen HaceJeHHs. PO3BUTOK HOBUX BUAIB CTPAaxXyBaHHS Ta CTPAXOBHUX MPOAYKTIB TOTIOMOXKE OXOMUTH Oinblie
moneit. KoHKypeHIIisl Ha pUHKY CITPUsIE 3CIICBICHHIO CTPAXOBUX MOCIYT 1 TOKPAIICHHIO X SIKOCTIi. 32 YMOBH
CIUTBPHUX THTEPECIB PI3HUX YIACHHUKIB PHHKY MOXUITMBHI MiHIMI3allis 3arpo3 11 GpiHaHCOBOi O€3MeKH 1 cTa-
OITBHOCTI SIK Ha CTPAaXxOBOMY PHHKY, TaK i B IIJIOMY B JIepXaBi.

OCHOBHOIO METOIO PO3BUTKY CTPaxXOBOTO PUHKY € MOCHJICHHS HaJilfHOCTI CTPaxoBOTrO 3aXHUCTy MaiHOBUX
iHTepeciB (i3MYHUX Ta IOPUAMYHHUX 0Ci0, CKOPOUCHHS JIEPKABHUX BUTPAT HA MOMEPEIKCHHS Ta JIIKBiJaIlii0
HACJIAKIB CTUXIMHMX JIMX, TEXHOTCHHUX aBapiii, KatacTpod Ta iHMIMX HaJI3BHUYalHUX MOfiil. Bukopucranus
CY4acHOi pUHKOBOI iHPpacTpyKTypH Ta QiHAHCOBUX IHCTPYMEHTIB 3a0e3neuyoTh e(heKTHBHE (PYHKI[IOHYBaH-
HS PUHKY CTPaXOBUX MOCIYT, (OpPMYBaHHSI JIEBOTO PHHKOBOTO MEXaHI3MY 3JIyICHHS IHBECTHIIHHIX PECyp-
CiB y HaIliOHaJbHY €KOHOMIKY [9].

HarionanpHi eKOHOMIKH BCiX KpaiH CBITY Ha ChOTOAHI (PYHKIIIOHYIOTh B YMOBAX €MifieMidHOl HeOe3meKH,
3yMOBJICHOT IIPUHIMIIOBO HOBUM II00aJbHUM BUKIMKOM — nangemieto COVID-19. Came Tomy cydacHi TeH-
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JICHIIIT HA CTPAaXOBOMY PUHKY YKpaiHH y NepeBakHiil O1IbIIOCTI BU3HAYAIOTHCS BIUTMBOM ITaHAEMil, a i3 movar-
KOM TTOBHOMACIITA0OHOTO BTOPTHEHHS POCIHCHKOI (emepartii Ha Teputopiro Ykpaiau 24 mororo 2022 poky —
YMOBaMH BOEHHOTO CTaHYy.

PiBeHb pO3BUTKY CTPaxoBOrO pUHKY YKpaiHU MOPIBHSHO 3 IHIIMMH KpaiHaAMU € TOCUTh HU3bKHM 32 BEJH-
YHHOIO aKTHBIB CTPAaXOBHKIB Ta 3a CIIOKMBAHHSM CTPAaXOBHX MOCIYT (Tali. 1), mpoTe Mae 3HAYHUHN MOTEHITIaI
po3ButKy. [Ipy pOMY, HE3BaKAIOUM Ha aKTUBI3aIil0 OKPEMHX HAMpsMiB CTpaxyBaHHs, 3arajibHa KUIbKICTh
3aKITFOUEHHX JIOTOBOPIB cTpaxyBaHHs mpoTsiroM 2020 poKy cyTTEBO CKOpoTHIIacs y nopiBHsHHI 3 2019 pokowm,
10 Bi0Opa3miIocs y 3MeHIIeHH] 00csTy 3i0paHux cTpaxoBux npemii Ha 14,7%.

Tabmums 1
OcCHOBHI MOKA3HUKH CTPAX0BOT0 PUHKY YKpainu y 2016-2021 pp.
IHoxa3zHuku 2016 p. | 2017 p. | 2018 p. | 2019 p. | 2020 p. | 2021 p.

KiIbKiCTh CTPaxoBHUX KOMIAHIH 310 294 281 233 210 155

y T.4. CK «non-lifex 271 261 250 210 190 142

CK «life» 39 33 31 23 20 13
Banosi cTpaxoBi nmpemii, Mipx rpH 35,2 43,4 49,4 53,0 452 38,1%*
BaioBi cTpaxoBi BUILIATH, MJIPJ TPH 8,8 10,5 12,9 14,3 14,9 13,5%
PiBeHs cTpaxoBuX BHIUIAT, % 25,1 24,2 26,1 26,9 32,9 35,4%*
3arajibHi aKTHBH CTPaXOBHKIB, MJIPI IPH 56,1 57,4 63,5 63,9 64,9 65,7*
PiBens ctpaxoBux mpemiit y BBII, % 1,5 1,5 1,4 1,3 1,2 1,3*
Ilepenano B nepecTpaxyBaHHs, MJIPJ IPH 12,7 18,3 17,9 16,8 8,5 6,9%
CdopmoBaHi CTpaxoBi pe3epBH, MIPI IPH 20,9 22,9 27,0 30,0 34,2 35,7*
OO0CsT OIUTaYCHUX CTATYTHUX (POHJIIB, MIIPI TPH 12,7 12,8 12,6 11,1 10,7 8,8*%

*[lani 3a 9 micsmis 2021 poky
IDicepeno: cknadeno 3a oanumu HBEY [10]

3rizHo 3 Tabmunero 1, oOcAr BaloOBHX CTPaxOBHX HpeMiil Ta Bumiar B nepion 2016-2019 pokis cra-
0inbpHO 3pocTaB i 10 KiHIg 2019 poky cranoBuB 53 mupn rpu i 14,3 mapn rpH BignosigHo. Lle migTeep-
JDKY€ TUHAMIYHHN PO3BUTOK PHHKY cTpaxyBaHHs. Y 2020 poii ciocTepiraiacst TeHICHIIIS 10 3pOCTaHHs
o6csry Bumiat (mo 14,9 miapxa rpH), ajge oOCAT BaJIOBUX CTPAXOBHUX MPEMill CKOPOTUBCS 10 45,2 MIIpJ TPH.
Ha mamy gymky, cxoxa cutyarlis BinOymacst i B8 2021 pomi, ge 3a 9 micsIiB 00CAT BallOBUX CTPAXOBHX
npeMiit ckmaB 38,1 mupa rpH, a Bumiat — 13,5 mupa rpH (puc. 2). Xoda Hemae oQimifHUX JaHUX IOI0
cuTyauii Ha cTpaxoBOMY pUHKY y 2022 poli, IpoTe MOKHA MPUIIYCTHTH, IO CIaJ MOMHUTY Ha CTPAaXOBi Mo-
CIIYT'Hl T2 MOXKJIMBE TPU3YIMUHEHHS IisNIBHOCTI IEIKUX CTPAXOBHUKIB MPHU3BEAYTh 0 CKOPOUCHHS 00CATIB
000X MOKa3HHKIB.

[lo piBHIO CTpaxOBUX BHIUIAT, IO € OAHUM 3 HAMTOJIOBHIIIMX IIOKA3HUKIB PO3BUTKY CTPAaXOBOI'O PUHKY
VYkpainu, criocrepiranacs MO3WTHBHA AWMHAMIKa: MOKA3HWK 3pPOCTaB MPOTATOM aHalli30BaHOTO Iepioay i Ha
01.10.2021 cxmanmaB 35,4%, poTe HOTO 3HAUYEHHS BCE K € HEJOCTaTHHO BHCOKUM i CBITYUTH PO HASBHICThH
3HAYHOI AUCHPOTIOPLIT MiX IJIaTeKaMH Ta BUILIATaMH.
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Puc. 2. lunamika MOKa3HUKIB TifJILHOCTI CTPaX0BOro puHKy Ykpainu y 2016-2021 pp.
IDicepeno: cknadeno asmopom 3a danumu HBY [10]
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CrocoBHO piBHS cTpaxoBuX npemiit y BBII Bij3HaunMo, 1110 BiH 3HAXOAWBCS MPHOIN3HO HA OHOMY PiBHI
3 MaKCUMaJbHUM 3HWKEHHAM 10 1,2% y 2020 pori (puc. 3), mpoTe Take Horo 3HaueHHs BCe K OyJI0 AaleKuM
BiJl PiBHSI, IPUTaAMaHHOTO KpaiHaM 3 PO3BUHEHOI0 EKOHOMIKOIO (8-12%), 1110 CB1IYMTH PO HENOCTATHIM PiBEHb
CTPaxXOBOTO 3aXUCTY 1 MOPIBHSIHO HU3bKUHN MOTEHIiall 3pOCTaHHS CTPAXOBOTO PUHKY YKpaiHH.

30inbIICHHS B aHATI30BaHOMY NEpPiojii BeIMYUHHE c(HOPMOBAHHUX CTPaxoBHX pe3epBiB (3 20,9 mupa rpH y
2016 pori 1o 35,7 mupa rpH y 2021-my) Bkaszye Ha 301IbIICHHs] MacIITa0lB JiSUIBHOCTI CTPAXOBUX KOMIIA-
Hili, TPOIIOBUX HAJIXOJKEHb Y BUIVISAI CTPAXOBUX IJIATEKIB 1 3/IaTHICTh CTPAXOBUKIB TapaHTYBaTH 3a0e3-
[IEUEHHS JOCTAaTHHOI BEJIMYMHU 3ape3€PBOBAHOI YACTUHU KOIUTIB JUI1 MAalOyTHIX BUTPAT CTPAXOBUX CYM Ta
Bi/IIITKO/Ty BaHb.

YacTka npemiii, nmepeanux y nepecTpaxyBaHHs, 3MEHIIHIAcS 3 MakcuManbuux 18,3 muparpay 2017 poui
(42,2% Bix 3aranbHOi BETMYMHM CTPAXOBUX IMpeMiil) 1o 6,9 mupxa rpa cranom Ha 01.10.2021 (18,1%) i cra-
HOBMJIa MEHIIE OJHI€T 1’ ATOT YaCTUHM HapaxOBaHUX mpeMiid. 3 HUX 66% Oyiio nmepenaHo mnepecTpaxoBUKaM-
HepesujieHTaM. Taka BelMunHa 0OyMOBIICHA HAPOIICHHSIM MPEeMiid 3 aBialiiiHOToO Ta SAEPHOTO CTPaxyBaHHS,
PHU3UKH SKHUX TEPECTPAXOBYIOTHCS Yepe3 3HAUHI CyMH BiIITOBIAATEHOCTI.
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i TIepemaHo B IepecTpaxyBaEHA i CpopMOBaHI CTPaxoBi pe3epBH
==0==PiBeHb CTpPaXOBHX mmpeMiit y BBII

Puc. 3. /lunamika noka3HukiB TisVILHOCTI cTPaxoBoro punky Ykpainu y 2016-2021 pp.
Hoicepeno: cknaoeno aemopom 3a oanumu HEY [10]

BenuunHa akTHBIB CTPaxXOBHKIB CTAHOBHIIA Maike 66 MIIpJ T'pH Ta CYTTEBO HE 3MiHIOBajacs OCTaHHIMU
poxamu (puc. 4), 0 IEBHUM YHHOM TIOB’S13aHO 3 BUXOZOM 3HAYHOI KUTBKOCTI CTPAXOBHUKIB 3 PUHKY. Y Mepiox
32020 mo 2021 poku cTpaxoBUil pUHOK MTPOIEMOHCTPYBAB MOMIpHHIA PHUPICT 00csTiB akTuBiB (+5,7%), npu-
HHATHUX akTUBIB (+8,9%) Ta crpaxoBux pe3zepsiB (+11,7%).
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Puc. 4. KinbkicTh cTpaxoBux koMmnasiii Ta o0csiru ix akrusiB y 2018-2021 pp.
IDicepeno: cknadeno 3a oanumu HEY [10]
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Tabmur 2
KiabkicTh 10roBopiB cTpaxyBaHHs, yKkiaageHux nporarom 2016-2021 pp., Tuc. oa.
IokasHuKn 2016 p. 2017 p. 2018 p. 2019 p. 2020 p. | 2021 p.*

KimpkicTh TOTOBOpIB, KPiM JOTOBODPIB 3
000B’SI3KOBOTO CTPaxXyBaHHsI BiJl HEIACHUX 61272,8 | 706582 | 77495,0 | 80271,1 68217,2 | 51013,3
BHUIIAJIKIB HA TPAHCIIOPTi, Y TOMY YHCIIi:
— 31 cTpaxyBalbHUKaMU-(i3maHnME ocobamu | 42534,6 | 66915,2 | 72460,2 | 73440,1 63308,7 | 44826,8
KisbKicTh 10roBOpiB 3 000B’13KOBOTO
0COOHMCTOrO CTpaxyBaHHS BiJl HEIACHUX 118198,4 | 114824,7 | 123582,5 | 116652,6 | 52359,3 | 48926,6
BHUIIA/IKIB HA TPAHCIIOPTI

*[lani 3a 9 micsmis 2021 poxy

Iorcepeno: cknadeno 3a oanumu HBEY [10]

TpamutiitHo, IpUpICcT 3a3HAUYCHUX MMOKAa3HUKIB OyB 3abe3meueHnii OUIBIIOI MipOI0 3a paxyHOK 3pOCTaH-
Hs y cermeHTi «life» (axtuBu +13,4%; npuitHaTHi aktuBu +16,1%; cTpaxoBi pezepu +16,2%). Ilpu upomy
aktuBHu «lifen-cTpaxoBHKiB 3pocTany MOCTIHHO, He3BaXarouu Ha KopoHakpusy. Ll{omo akTuBiB «non-lifey-
CTPaxXOBHUKIB, TO CIIOCTEpIragocs ix He3HaYHEe CKOPOUYCHHSI.

Curyanisg Ha cTpaxoBoMy puHKY y 2021 pori xapakTepu3yBaiacs MoJieTIeHHsIM KapaHTUHHUX 00MEKEeHb
1 JOCUTh BUCOKUM PiBHEM TIPUCTOCYBAHHS CTPAXOBHKIB JI0 HOBUX YMOB MPOBAHKEHHS JTiSUTBHOCTI, IO MAJIO
CBOE€ BiJTOOpaKeHHsI y 301IBIIIEHH] KIIBKOCTI YKJIaIeHUX CTPaxOBUX yrof 3a 9 micsmiB Ha Maiixe 12% i omHO-
YaCHOMY 3POCTaHHI BEIMYMHHI BHECEHHUX CTPAXOBHX TUIAaTeXKiB Ha 15,5% y MOpiBHAHHI 3 aHAIOTIYHUM TIepio-
JIOM TIOTIEPEHBOTO POKY.

[Ipote, He3BaXkalOuM Ha MOPIBHSIHO HU3BKUI PiIBEHb PO3BHTKY CTPaXOBOIO PUHKY YKpaiHH, Y JOKPH30-
BHI TIEPiOJI CrIoCcTepiraiacs MO3WTUBHA TEHACHIIIS 32 HOTO KIIFOUOBUMH IMOKA3HUKAMHU, 1110 32 OI[IHKOO IIIBEH-
ApChKOI TepecTpaxoBoi kommanii Swiss Re 103BoiMI0 yKpaiHCEKOMY PHHKY CTpaxyBaHHS 3a ITiJICyMKaMu
2019 poxy yBIfTH B IeCATKY HaHJMHAMITHIIINX HAIlIOHAEHUX CTPAXOBUX PHHKIB CBITY.

Agne B 3B’sI3Ky 3 MaHJEMI€r0 Ta 3MiHOIO perynstopa npotsarom 2020-2021 pp. BinOyBaimucs CyTTEBI 3Mi-
HU. Tak, KIIbKICTh CTPaxOBUX KOMIIAHIM Ha YKPaiHCBKOMY PHHKY CTPIMKO CKOpOTHIIacs — 3 225 CTaHOM Ha
30 uepBHs 2020 poky 1m0 155 cranom Ha KiHeupb 2021 poKy, OCKUIBKH HE BCi KOMIIaHii 3 ypaxyBaHHAM KapaH-
TUHHUX OOMEXEHb 3MOTIIM BUKOHATH HOPMAaTHUBU PETYISATOPA W OpraHi3yBaTu sIKiCHY poOOTY IUISXOM BIIPO-
BaJPKCHHS OHJIAMH CEPBICIB SIK HEOOXI1AHOT YMOBH JIJIsl ITOBHOIIIHHOT isUTLHOCTI Iij] yac nanaemii. Kpim toro,
Take CTpPiMKE 3MEHIIICHHS KiTHPKOCTI CTPAXOBUKIB 3yMOBJICHE BUXOIOM 3 PUHKY THX YYaCHHUKIB, SIKi HE 31IiH-
CHIOBAJIM aKTUBHOI TisSUTFHOCTI Ta TOOPOBITHHO BiIMOBHIIUCS Bifl JTIIICH3IH.

OpnHak Taka KiJIbKiCHa 3MiHa HE MaJla 3HaYHOTO BIUIMBY Ha Pe3yJIbTaTHBHICTh MiSUIBHOCTI CTPAXOBOTO CEK-
Topy. Ilincymku po6oTn ycraHoB HeOaHKIBCHKOTO (piHaHCOBOTO cekTopy npotsirom 2019-2021 pp. 3acBiguniu
crabinbHe 3pocTaHHs (HiHAHCOBHX pe3yNIbTaTiB CTPAXOBHX KOMMaHild B YKpaiHi Ha BiAMIiHY BiJl pemTH Horo
Cy0’€KTiB, IO JOCATHYTO 32 PaXyHOK ITOMIPHOTO 3pOCTaHHs CTPaXOBUX MPEMil, 30epe)KeHHS CTAIMX TTOKa3-
HHKIB 30UTKOBOCTI, & TAKOYK YHUKHCHHS 3HCIIHCHHS aKTHBIB.

Tak, unctuii MprOYTOK CTPAXOBHKIB, HE3BAKAIOUM Ha KpH3Y, 3yMOBiIeHy nanaemicto COVID-19, ta cko-
POYEHHS KUIBKOCTI CTPaxoBUX KOMITaHill yepe3 HeBUKOHAHHs BUMOT perysitopa, npotsiroMm 2020 poky 3011b-
mmBes B 1,8 pasu 3 1,21 mutpa rpu 10 2,15 Mupa rpH, a NoAaibIIui He3HauHuH cnan 3a 9 micsauis 2021-ro B
1,1 pa3u npu3BIB 10 3MEHILIEHHSI HOTO BeIHMYMHU J10 1,92 Mipy rpH.

HaromicTh Ha ykpalHChKOMY pPHHKY cTpaxyBaHHs mpoTsrom 2020-2021 pp. BinOyBajocsi 3pOCTaHHs TO-
IUTY Ha CTPaxOBi MPOAYKTH 00OB’SI3KOBOTO CTPaxyBaHH, IO 3aiiMarOTh HalOIIbITy YacTKy — Oimbire 35%
Yy CTPYKTYypi 3i10paHHX cTpaxoBHX MpeMiii (000B’SI3KOBE CTpaxyBaHHS IHMBITLHO-TIPABOBOI BiAMOBIAAIEHOCTI
BJIACHUKIB Ha3eMHUX TpaHCIIOPTHUX 3ac00iB Ta odopmiienust KACKO), 1o cyTTeBO cTpUMato naaiHHs KIO-
YOBUX TMOKA3HUKIB CTPAXOBOTO PHHKY. 3a JTaHMMHU MOTOPHOTO (TPaHCIIOPTHOIO) CTPaxoBOro 0ropo Ykpainu
[25] cyma 3i0panux crpaxoBux rwiarexis mo OCLIIIB 3a 2021 pik 3pocia Ha 17,2% 10 7,2 Mipa rpH., roJio-
BHUM YMHOM, 3aBJSIKH PO3MIMPEHHIO MOXKIIMBOCTEH 0(OPMIICHHS ToJTicy OHaifH. KibKicTh TaKuX eNeKTpo-
HHUX JOTOBOPIB CKiTasia 4,5 MIIH IIIT., IO CTAaHOBUTH MOJIOBUHY BiJl 3arajbHOI KUTBKOCTI, a CyMa 3i0paHuXx 3a
HHUMH TIPEMii CTAaHOBHIIA TTOHAT 3 MIIPA TPH.

V¥ 2022 poui Ykpaina CTUKHYJIACS 3 HOBUM BHKIJIMKOM I[0Z0 €KOHOMIYHOI CTa01IbHOCTI Ta CTPaXoBOTO PUH-
Ky 4epe3 pocilicbke BTOPrHeHHs Ha ii TepuTopiro. 3a pe3yabraraMu ONUTYBaHHs, IpoBeIeHoro HaionaatsHUM
O0ankoM Ykpainu B OepesHi 2022 poky, OLIBIIICTh CTPAXOBUX KOMIIAHIHM MPOIOBKYE CBOIO JISUTBHICTD, €BAKY-
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FOFOYM CIIBPOOITHUKIB y O€3MEUHil perioHd Ta 3a0e3Meuyrour BijajieHy poOoTy MepcoHaiy, 30epiradn
TEXHIuHi 3aco0u Ta 6a3u JaHUX.

OpHak cTpaxoBi KOMIIaHIT CTUKAIOTHCS 3 HU3KOI0 BHUKIIUKIB. [lepeMilieHHs, THMYACcOBE 3aXOIICHHS TEPH-
TOpil Ta (pi3UUHE 3HUIICHHS HEPYXOMOCTI MTPHU3BENN IO CKOPOUEHHS KiJTBKOCTI IIEHTPiB 00CITyrOBYBaHHS KJTi-
€HTIB CTPaxOBHKIiB. Y perioHax, Jic TpUBarOTh 00WOBI Ail, yCKIaJHIOETHCS OpTaHi3allisi BperyJl0BaHHs CTPaxo-
BUX BUIIAJIKIB, IPOBEICHHS OIVIS/IIB TPAHCIIOPTHUX 3aC001B, OTPUMAaHHS Ta HaJIe)KHE 0(OPMIICHHSI OPUTiHATIB
JOKYMEHTIB JUIsl TIOIaHHSI CTPAXOBHKaM 3 METOI0 OTPUMAHHSI CTPaXOBUX BUILIAT.

Kommanii, ski 3aiiMaroThCS CTPAaxyBaHHSAM JXHTTS, CIIOCTEPIralOTh 3a CYTTEBHM 3HIKEHHSAM CTPaXOBHX
BHECKIB Ta (pIKCOBAaHUMH OOMEXEHHSIMH y MisITbHOCTI, 00YMOBJICHIMH TPYIHOIIAMH OpTaHi3alliifHoi KOMYHi-
Kalii Ta poOOoTH CcIiBpOOITHUKIB, 00MEKEHUM JOCTYIIOM J10 O0(iCiB Ta OpUTiHANIB TOKYMEHTIB. Yci 1i akTopu
YCKIIQJIHIOIOTh MPOLEC 3AIHCHEHHS CTPaXOBUX BUILIAT, 0COOIMBO Y BUIIaKaX, IOB'SI3aHMUX 13 CMEPTIO 3acTpa-
XOBaHMX 0Ci0 Ha OKYIOBAaHUX TEPUTOPISX.

[ToBHIiCTIO OLIIHUTH BIUIMB BifHM Ha CTAaH PUHKY CTpPaxyBaHHS Hapasi HEMOXKIIMBO, TOMY € OTpeda B TO-
TAIBIIAX JTOCIHIIKEHHSIX [bOTO MTUTAHHS.

VY Toif Xe yac iHAMKATOpH HEOAHKIBCHKOI CHCTEMH, 30KpeMa, IMOKAa3HUKH PO3BUTKY CTPAxXOBOTO PHHKY,
JEMOHCTPYIOTh HETaTHBHY TeHAEHII0. ToMy JOIIIBHO MPOBECTH KOMIUICKCHHN aHaIi3 IHANKATOPIB OE3MeKH
CTPaxoBOTO pUHKY YKpaiHHM, SIKi BUKOPHCTOBYIOTHCS HE JIMIIE YNHHOIO MeToaukoro 2013 poky, a i THX, 1110
Oynu Bu3HaveHi B Metoauii 2007 poKy Ta IIMPOKO BUKOPUCTOBYIOTHCS B MIKHAPOJIHUX CIIBCTAaBICHHSX. J{iist
OTPHMAaHHS JIOCTOBIPHUX PE3YJBTaTIB OXOIUTIOEMO TPUBAIMH MPOMIKOK yacy, a came 20 pokiB — 3a mepion
2001-2020 pp. (Tabm. 3).

Tabmuus 3
3HaveHHs iHANKATOPIB 0e3NeKH CTPAX0BOr0 PUHKY YKpaiHu
3:'; IMoka3znuku Pox
2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010
1 2 3 4 5 6 7 8 9 10 11 12

1 [Toka3HUK MPOHUKHEHHS CTPaxXyBaHHs
(crpaxosi npemii o BBII), %

2 [ToKa3HUK IIUTBHOCTI CTPaXyBaHHSD)
(cTpaxoBi npemii Ha oxtHy 0co0y), noi. CIITA
YacTka JI0BrocTpOKOBOTO CTPaxyBaHHS B
3 | 3aranpHOMY 00Cs31 310paHHUX CTPAXOBUX 0,521 0,54 { 0,80 | 0,96 | 2,50 | 3,26 | 4,35 | 4,56 | 4,05 | 3,93
npeMii, %
4 | PiBeHH CTpaxOBUX BUILIAT, % 14,0 | 122 | 94 | 7,9 | 14,7 | 18,8 | 23,4 | 29,4 | 33,0 | 26,4

HlacTka npemii, mo manexars 259295348 | 98 | 53 | 41 | 43 | 43 | 54 | 43
NEPECTPAXOBUKAM-HEPEC3NACHTAM, A)

YacTka HaJIXO/PKEHb CTPAXOBUX MPEMil

6 | TPBOX HaWOUIBIINX CTPAXOBHX KOMIAHIH y

3araJbHOMY 00Cs31 HAIXOIKCHB CTPAaXOBUX

npeMiit (KpiM CTpaxyBaHHsI XKUTTS), Yo

1 2 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020

| | HoKasHuK NPOHHKHEHHS CTPaXyBaHHA 1,74 | 1,52 | 1,97 | 1,69 | 1,50 | 1,48 | 1,45 | 1,39 | 1,33 | 1,08
(crpaxosi npemii go BBII), %

> [ToKa3HUK IIUIBHOCTI CTPaXyBaHHSD

(cTpaxoBi npemii Ha oftHy 0co0y), nont. CIITA

YacTka JI0BroCTPOKOBOIO CTPaxyBaHHs B

3 | 3aranpHOMY 00Cs31 310paHUX CTPAXOBUX 593 | 8,41 | 8,64 | 807 | 7,35 | 7,84 | 6,71 | 7,91 | 8,72 | 11,10

npemii, %

4 | PiBeHb CTpaxOBUX BUILIAT, % 21,4 1239|162 | 189 | 27,2 | 25,1 | 24,3 | 26,1 | 27,1 | 32,9

5 |‘1actxa npemii, wo Hasexkars 521570575785 (113]|781]61] 62|81
NEPECTPAXOBUKAM-HECPEC3NACHTAM, %

YacTka HaJIXO[PKEHb CTPAXOBUX MPEMil

6 | TPPOX HaWOLIBIINX CTPAXOBHX KOMIAHIH y
3araJIbHOMY 00Cs131 Ha/IXO/DKEHb CTPaXOBHX
npeMiit (KpiM CTpaxyBaHHs XKUTTS), Yo

1,48 | 1,97 | 3,42 | 5,63 | 2,91 | 2,54 | 2,50 | 2,53 | 2,24 | 2,13

24,45 18,13 (23,30(22,55[12,50| 12,20 12,60 12,00 | 11,18 | 13,56

17,4 [ 18,1 | 23,1 | 22,6 | 12,5 | 122 | 12,6 | 12 [ 11,2 | 13,6

13,69| 9,91 [13,52]15,61|14,70(18,94|21,30|14,90| 15,23 16,72

13,7 99 | 13,5| 15,6 | 14,7 | 18,9 | 21,3 | 14,9 | 15,2 | 16,1
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OTpuMaHi pe3ysibTaTh XapaKkTePU3yTh PIBEHb OC3MEKH CTPAXOBOI0 PUHKY YKpaiHU y Ckiajii (iHaHCOBOT
Oe3MeKku Iep)KaBu K KPUTUIHO HU3BKHUH, OCKUTBKH IepeBaXkHa OUTBIIICTh MOKA3HUKIB TlepebyBac y Hebe3-
MEYHiH 30Hi.

[Tonepeani eTanu KOCHiIKEHHS IOKA3aJIH1, 1110 BUCOKOPO3BUHEHHUI CTPAaXOBUH PUHOK € PYIIIHHUM (hakTo-
poMm mpu 3a0e3NeueH i HaAiHOCTI (hiHAHCOBOI CHCTEMH JAepKaBH, i cTablnbHOCTI Ta Oe3MeKH, a craj Horo
AKTHBHOCTI Ta Pe3y/bTaTUBHOCTI MPOBOKYE EKOHOMIYHY JiecTa0ilizalito i 3HIKEeHHs piBHs (iHaHCOBOT Oe3-
MEKH JiepKaBy. BUXO/SUM 3 ILOTO, B YMOBaX BOEHHOTO CTaHy JIOPEYHOIO € CUCTEMATH3allisl 3aX0/[iB Ta Hapsi-
MIB 3 HIATPUMKHU PO3BUTKY PUHKY CTpaxyBaHHS, 110 CHPUATUMYTh BUHUKHEHHIO [IO3UTUBHOTO €KOHOMIUYHOIO
edekTy 1 3a0e3neyars IiIBUIICHHS PiBHA (DiHAHCOBOI OE3IMEKN K OKPEMUX CETMEHTIB, 30KpeMa CTPaxoBOTO,
TakK i 1epxasu B 1isloMy. HeoOXiTHICTh TaKMX 3aX0/iB B yMOBAaX BOEHHOTO CTaHy BU3HAYA€THCS HAA3BHYAIHO
Ba)KJIMBOIO POJUIIO CTPAXOBOTO PUHKY B MpoLeci 3a0e3neyeHH s CTIHKOCTI eKOHOMIYHOT CUCTEMH, 0COOJIHMBO 3a
YMOBH ii 3Ha4HOTO MOca0IeHHs Ta BXOLY B KPH30BUII MEpio]] y 3B’ SI3KY 3 BIHCHKOBHM KOH(IIKTOM.

B ymoBax BoerHoro ctany HBY sik perynsatopom misiibHOCTI CTPaXxoBOTO PHHKY OyiH HaJaHi peKOMeHIalii
[11] o cripoITieHHIO MPOTIETyPH BPETYIIOBAHHS BUIIAIKIB, III0 MAIOTh O3HAKH CTPAXOBUX, IIITXOM BHKOPHIC-
TaHHS €JIEKTPOHHUX JOKYMEHTIB, IX KOMiH y BUMAJKy HEMOXJIMBOCTI UM YCKJIAAHEHHS MOXIUBOCTI OTPUMAaH-
HsI OPUTIHAMTIB, IHIIMX 3aCO0IB TUCTAHIIIITHOTO BPETYIIOBAHHS CTPAXOBUX BHITAJKIB, a TAKOXK OyJI0 BU3HAUEHO,
mo JlepxaBHa ¢ickanbHa ciry:k0a He Oyze 3acTocyBaTH WTpadHi CaHKII{ 0 CTPaXOBHUKIB Y pa3i BUKOPUCTaH-
Hs Komiil qokymeHtiB. Ha jomavy 1o 1iporo, 3a mepion 3 jatoToro mno yepseHb 2022 poxky HBY He Binkiukas
JHIEH3110 Y KOTHOTO CTPaXOBHKA.

Kpim Toro, HarionansHrM GaHKOM OYIIO TIPOBEICHO TEPMIHOBE 3aCilaHHs 3 MPEACTABHUKAMH CTPAXOBOTO
PUHKY 3 METOIO BHPIIICHHS HaraJbHUX MPoOJeM, sKi BUHUKIIN Y 3B’SI3KYy 31 30pOHHOI0 arpeciero pociichkoi
(enepanii. byno y3romxeHo BCTaHOBJICHHS Ha MEPioJl BOEHHOTO CTaHy CleLiaIbHUX TapudiB 3a J0roBOpaMH
MDKHapOIHOTO CTpaxyBaHHS «3ejeHa KapTKa» JJisl JErKOBUX aBTOMOOLTIB 31 cTpokom xii 15 ta 30 aHiB y
po3mipi 50% Bix airounx po3mipis (y rpuBHi); 3a00poHeHO cTpaxoBukam-noBHuM wieHaMm MTCBY 3actoco-
BYBaTH KOMiCIHHY BHHAropojay y po3mipi Ouibine 5% 3a J1oroBopamu Mi>KHAPOJHOTO CTPaxyBaHHs, sIKi OyIn
YKIIaJeHi 3a CIIemiaIbHIMHA TapudaMu; T03BOJICHO (32 YMOBH BIICYTHOCTI MariepoBHUX OTaHKIB «3eJIeHOT KapT-
Ki») 0pOPMIIEHHS TOTOBOPIB y BHUIVISII YOPHO-O0inmunX Komiit abo pdf-haiiiiB i3 momanpiuM BHECEHHSM ITHX
noroBopis g0 LlentpanizoBanoi 6a3u qanux MTCBY Ta naacunanusM crpaxyBanbHUKy pdf-gaiiiny crpaxoBo-
ro cepTudikary.

SIKI1I0 TOBOPHTH PO MiCISIBOCHHUHI PO3BUTOK CTPAXOBOTO PHHKY YKpaiHH, TO BAPTO BiJ3HAYMTH HU3KY 3a-
XOJIiB, SIKi IOMOMOXXYTh HOMY TIEpEKUTH BIHY Ta CHPUSTHMYTh BiIHOBICHHIO (pHC. 5).

[ CTHMYITIOBaHHS BHYTPIIIHBOTO IIEPECTPaxyBaHHsI ]

I I I I I
[ HananHsa MOXIMBOCTI MIJIBIOBOTO KpE€aAUTYBaHHA CTanOBI/IKiB ]

I I I I I
[ 3MeHIIIEeHHS TI0AaTKOBOTO HABAHTAKCHHS HAa CTPaxoBi KOMITaHii ]

S S S S
YacTkoBe BUBIIbHEHHSI KOLITIB CTPAXOBHUKIB 3 JIOIATKOBHUX IapaHTIHHUX (OHIIB
MTCBY 3 MeToro X BUKOPUCTAHHS JIJIsl BUILIATH CTPAaXOBUX BiJIIIKOIYBaHb
| =
ITom’sSIKIIEHHS PETYIATOPHUX BUMOT, SIKE MOIATaTAME y NEPErJIsii Ta 3HIKSHH]

HOPMATHBIB IIO0 MIATOCIPOMOXKHOCTI, AUBEpCU(iKamii Ta CTPYKTypH aKTHBIB,
PO3paxyHKy pe3epBiB TOIIO

Puc. 5. 3axoaun mono miaTpIMKH PO3BHTKY CTPaX0BOI0 PUHKY
B YMOBAaX BOEHHOI'0 CTaHYy Ta H0r0 MiCJIsIBOEHHOI0 BiHOBJIEHHS

IDicepeno: cknaoeno 3a oanumu [12]
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VYei nopanemi Aii MOBUHHI OyTH CHIPSIMOBaHI Ha BiJIHOBIICHHS JISUTBHOCTI THX CTPaXxOBHKIB, SIKi 3 TUX YU
IHITUX TIPUYHH 11 TPU3YITHHUIN, HAJIarOKEHHS MeXaHi3My (YHKITIOHYBaHHS CTPaXOBOTO PHHKY, OJU3BKOTO
JI0 TOBOEHHOTO, 3a0€3IEUCHHS I ATPUMKH TPOMAJISTH IIUISTXOM 3TiHCHEHHS/TIOHOBIICHHS CTa0ITEHUX Ta TIOBHO-
LIHHUX BUIUIAT CTPAXOBMX BiALIKOIYBaHb, IiABUILEHHS MTONUTY HA CTPAXOBi MIPOLYKTH Ta MOCIYTH, a TAKOXK
Ha BUKJIIOYEHHS Oy/1b-5IKOT AMCKPUMiHAL] Ha CTPaxOBOMY PHHKY, HaJaHHs (hiHAHCOBOT MiATPUMKHU KOMIIAHIsIM,
10 IOCTPaXKIAJIH BiJl 00HOBUX JIil.

[Ipu dhopmymoBanHHI NepeNiKy peKOMEHIIOBAaHUX METOMIB MiATPUMKH Ta CHPHUSHHS IICISIBOEHHOMY PO3-
BHUTKY CTPaXOBOTO PHHKY OCOOJIMBA yBara MoBUHHA OyTH 3BEpPHEHA HA MisUTbHICTH BITYM3HSIHUX CTPAXOBUKIB,
IHO3EMHHX TEePECTPAXOBUKIB, & TAKOXK Ha 3arajbHy IUIATOCTIPOMOXKHICTh CUCTEMH CTpaxyBaHHs. Kpim Toro,
HEOOXiTHO TaM’ATaTH MPO TICHUI B3a€MO3B’SI30K PUHKY CTPaXOBUX MOCIYT HE TUILKU 3 €KOHOMIYHOIO ce-
polo, a i3 colianbHOI0, cheporo TEXHOIOTIH 1 30BHIIIHIMU PUHKAMH, 1 3Ba’KaTy HA L1 CTIEKTH [IPHU IJIaHyBaHH1
MOJAJBILIOTO PO3BUTKY, OCHOBOIO SIKOTO TIOBMHHE OYTH MPAarHEHHs 10 CTBOPEHHS HAJIMHOT Ta 4iTKO (yHKIiO-
HYI0YO1 CTPaxoBOi €KOCHCTEMH 13 BpaxyBaHHSIM TEMEPIlTHIX Ta MalOyTHIX moTpeld ycix ii rpym, X B3aemosa-
JIEXKHOCTI 3 METOIO HAOYTTS CHHEPTETHIHOTO e(DEKTY.

3a0e3nedeHHs CTIHKOCTI Ta HAAIMHOCTI YCiX CKIIa0BHUX (DiHAHCOBOI EKOCHCTEMH YKpaiHHU, 30KpeMa CTpa-
XOBOI, iX CTaJIOro Ta e()eKTUBHOTO PO3BUTKY MOXKJIMBE 38 YMOBH BUKOPHUCTAHHS MOZENI PEryIIOBaHHs, B OCHO-
Bi SIKOT JIeXKAaTh CBITOBI IPAKTUKHU Ta OCOOIMBOCTI BITYM3HSHOTO PUHKY CTpaxyBaHHs. Jl0 OCHOBHHX CTpaTeriy-
HUX JOKYMEHTIB, B SIKHX MPEJICTABICHO OCHOBHI HANPSIMU TAaKO1 MOJIEJ, BITHOCAThCs: KOHIeIish pO3BUTKY
n(ppoBoT EKOHOMIKHU Ta cycmiabcTBa Ykpainu [11], Ctparerist po3BUTKYy (h)iHAHCOBOTO CEKTOpY YKpaiHH 0
2025 poxky [14], Crpareris po3sutky FinTech B Ykpaini mo 2025 poky [15], bina kaura «MaiiOyTHE peryiro-
BaHHS PUHKY cTpaxyBaHHs» [13] Ta iH.

Onrtumizanist perynsaTUBHOTO MEXaHi3My € HEB1Jl'€MHUM €JIEMEHTOM NpH MJIaHyBaHHI PO3BUTKY CTPAaxOBO-
IO PUHKY, OCKUIBKH 13 3aTBEp/XKCHHSIM IIEBHUX HANpPSIMiB, METOAMK Ta 3aC00iB HOro CTUMYIIOBAaHHS Ha 3aKO-
HOJABYOMY piBHIi 3aKJIaAa€Thes Oa3uC ISl MOAATBINOTO (PYHKIIOHYBAHHS PHHKY.

3 i€l TOYKH 30py OCHOBHMMH CIIOCOOAMH MiJBUILEHHS TEMIIIB PO3BUTKY PUHKY CTPaxOBUX IMOCIHYT, a
OTKE€ 1 piBHA (iHAHCOBOI OE3IMEKN CTPAXOBOTO PUHKY, MOKYTh BUCTYIIATH HACTYITHI: TIOCHUJICHHS KOHTPOIIO
3a MiSUTBHICTIO CTPAaXOBHUX OpraHi3arii, iX 31aTHICTIO BUKOHYBaTH BUMOTH HIOAO PiBHA IJIATOCIIPOMOXKHOC-
Ti, (PIHAHCOBOT CTIWKOCTI, PO3MIpy YHCTHUX aKTHBIB, CTATyTHOTO KaITiTaIy, @ TAKOX Y/IO0CKOHAJICHHS aHaIi3y
CTaTUCTUYHOI iH(popMalii 31 CTpaxyBaHHS Ta 3BITHOCTI Cy0’€KTiB TOCIOAAPIOBAHHS; BHECEHHS 10 3aKOHO-
JaBUMX aKTIiB 3MiH, MO 3aKPIIUTIOIOTh MEPLIIOYEPTroBe 3a0BOJICHHS BUMOT CTPaxyBaJbHUKIB y 3araibHid
4ep3i 1HIINUX KPETUTOPIB Ta BUKIIOUCHHS CTPAaXOBUX PE3EPBIB 3 YCIX BUAIB CTpaxyBaHHs 3 JIKBiJaIiitHOTO
MaifHa CTPaxOBHKIB, a TAKOXK 3MiH, TTOB’SI3aHUX 3 MOPSAKOM (OPMYBAHHS Ta IiABUIIICHHSM BUMOT IO PO3-
Mipy CTaTyTHOTO KaIliTally, rapaHTilfHOTO ()OHIY Ta BITbHUX PE3epPBiB CTPaXOBUX KOMMaHii; 3a0e3meueHHs
3aXUCTY 3aKOHHMX IIPaB Ta iHTEpeciB IPOMaIsH-3aCTPaxoBaHUX 0Ci0, 30KpemMa MOB’A3aHUX 3 OTPUMAHHIM
CTPaxOBUX BUILIAT; CTBOPEHHS €(EKTUBHOIO KOMIICHCAIITHOTO MeXaHi3My y cdepi cTpaxyBaHHS; YIOCKO-
HaJICHHS MOPSAKY JTIIEH3yBaHHS JIIsJIbHOCTI CTPAaXOBUKIB; MOHITOPUHT ()iHAHCOBOTO CTAHOBUIIA 3aCHOBHHU-
KiB (y4acCHUKIB) CTPaXOBHMX OpraHi3aiiii i 0ci0, 0 BOJOAIIOTh 3HAYHOIO YACTHHOIO X CTAaTyTHOTO KalliTaty,
OITiHKA iX MIIOBOI pemyTarlii 3 METOI0 MOMEePEHKEHHS BUITAKIB BUKOPUCTAHHS CTPAXOBOTO PUHKY IS Jie-
ramizaiii ToX0oAiB, OJep)KaHUX 3TOYMHHUM IIISXOM; TOCITiKEHHS 1IHO3eMHOTO JOCBiy Ta HOTO iHTeTparlis
y CTpaxoBHU NPOCTip YKpalHH 3 MOJAJIBLIO aAallTALIEI0 M1l 0COOTMBOCTI (PYHKIIOHYBAaHHS BiTYM3HSIHOTO
CTPaxoBOTO PUHKY; 3alPOBAKCHHsSI Ha YKPaiHCHKOMY PHHKY CTpaxyBaHHS CHCTEMH MPYICHLIMHOTO Ha-
IJISILY, SIKa aKLIEHTY€E MakCHUMalbHY yBary Ha piBHI PU3HKIB, aIeKBaTHOCTI OLIHKH IX PiBHS CTPaxOBUKaMH,
SIKOCT1 BHYTPIITHBOI CUCTEMH YIIPABIIiHHS 1 KOHTPOJIIO 32 HUMU, BUSIBIICHHI HEJOMIKIB Y JSUIBHOCTI CTPaxo-
BUX KOMIIaHI{ TOLIO.

JlocBin BITYM3HSHUX Ta 1HO3EMHHUX CTPaxOBHKiB, HaOyTHi B mepion nmanxeMmii COVID-19, mokazas, 1o
METOJAMH IalTaIlii MOXKYTh OyTH: 3aIPOBAKCHHS HOBHX TEXHOJIOTIH 3 METO MOJETIeHHS (DYHKIT Bij-
JaJICHOTO JOCTYILY, PECTPYKTYPH3aLlisi KOMIIaHi, CTBOPEHHS HOBUX, OB THYYKHX CTPAaXOBHX IIPOIYKTIB Ta
MOCJIYT, MAaKCUMaJIbHE CIIPOIICHHS YCiX MPOIIECiB, OB’ A3aHUX 3 BIINIKOAYBaHHIM 30UTKIB TOINO. 38 YMOBH,
10 KOMIIaHisl HE TOTOBA JI0 PAJMKAILHUX [EPETBOPCHB, IOCITTH BiUYTHUX PE3yJBTaTiB BCE IIE MOXKIHMBO,
30CEePEIUBIITNCEH HA OKPEMHX 3MiHAX 13 HAWO1IBIIMM ITOTEHITIaI0M TTO3UTHBHOTO BIUTMBY Ha CTPaXyBaJbHUKIB
Ta Oi3Hec.

Buninsiors nekinbka OCHOBHHX (PaKTOPiB, IO MOXKYTb MOCTIPHUSITH PO3BUTKY PUHKY CTPaxXyBaHHS 3 TOUKH
30py OKpEMHX CTPaxoBUX KoMmaHii (puc. 6).
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>

Pi3HOMaHITTS Ta 1HKIIO31s

»

CTBOpEHHSI THYYKHX CTPYKTYP LIHOYTBOPEHHS

»

Puc. 6. OcHoBHi ¢pakTOpu CIpUSTHHS MOBOEHHOTO PO3BUTKY CTPAXOBUX KOMMNAaHii YKpainu
IDicepeno: cknaderno 3a oanumu [9]

Jlo TOTO K, HO3UTUBHHI BIUTUB Ha TEMITH Ta SKICTh PO3BUTKY CTPAaXOBOTO PUHKY, IO, B CBOIO Yepry, Bij-
3HAYUTHCS HA PiBHI (hiHAHCOBOI Oe3reKn YKpaiHu, MOXKYTh MaTH Taki ()aKTOPH sK 301IbIICHHS YaCTKH BHY-
TPIIIHBOTO TIEpECTPaxXyBaHHS; 320X0UCHHsI CTPAXOBUKIB JI0 BUXOJly Ha PIBEHb MPOBIIHUX 1HO3EMHHX KOMIIa-
Hill IO IIaTOCHPOMOXKHOCTI, (iHAHCOBIN CTIMKOCTI, JIKBiAHOCTI; MPOBEIEHHS SIKICHOTO Ta Oe3lepepBHOIO
MOHITOPHMHTY CTPaxoBOro Oi3Hecy; 3a0e3ledeHHs JOTPUMaHHs HOPM 3 MOJAaHHS 3BITHOCTI, BIIKPUTOCTI Ta
JOCTYMHOCTI iH(opMalli Ha PUHKY; YIOCKOHAJCHHS MOJaTKOBOTO, aHTHUMOHOIIOJIBHOTO, KPUMIHAJIBHOTO Ta
LIUBLUIEHOTO 3aKOHO/IABCTBA, IO PETYJIOIOTh CTPaxoBy cdepy; MiHIMI3allis 370BKHUBaHb Ta MIaxpaicTBa, 3HU-
JKCHHSI PIBHS KOPYIILIT; MOCHJICHHS KOHKYPEHIIil; HAJIaro/KeHHs B3aEMOJIIl CTPaxoBOro Oi3HECY, IEpiKaBu i
CYCIHIJILCTBA; CTBOPEHHS YMOB JIJIsl IOBHOIIIHHOTO Ta BCEOIYHOTO PO3BUTKY Cy0’€KTIB CTpaxyBaHHs, I 1HHO-
BaL[ifHOTO NPOPHUBY CTPAXOBOTI'O PUHKY YKpaiHU Y CBITOBHI CTpaxoBUH MPOCTIp.

Puc. 7. 3axoau 3i cTUMY/IIOBAHHSI PO3BUTKY CTPAXOBOI0 PUHKY YKPaiHU

Ta NiIBUIIIEHHSA PiBHS iioro ¢iHaHCcOBOI Oe3nmexu
IDicepeno: cknadeno 3a oanumu [15]
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3aranom e, PO3BUTOK YKPaiHCHKOTO PUHKY CTpaxyBaHHS Ta iHTETpalliifHi MPOIecH Ha HhOMY TiIOPSII-
KOBYIOTBCSI CYKYITHOCTI YMHHHKIB, OCHOBHUMH 3 SIKUX € (piHAaHCOBUU H0OpOOYT (i3MYHUX Ta IOPUAMIHHUX
0Ci0 — MOTEeHIIWHUX KIIIE€HTIB; HAIHHICTh CTPAXOBUX KOMITaHIN; yMiHHS BUKOPHUCTOBYBAaTH HOBITHI METOIU
YIPaBIiHHAS Ta BIIPOBAPKYBaTH MOJEPHI BUCOKOTEXHOJIOT1UHI IPOIYKTH; CTYIHb 3aIliKaBI€HOCTI JEPKaBH Y
POo30yI0Bi CTPaXxOBOTO PHHKY, IEPETBOPEHH] HOTO Ha Cy4acHUI Ta NpUOYTKOBUM CETMEHT HalliOHAJIBHOI €KO-
HOMIKH; YTBOPEHHS I€BHUX 1 IPAKTUYHUX MOAEIEH PeryIroBaHHs CTPAXOBUMHU BiIHOCHHAMH TOLIO.

3axonu, eperiueHi BUIIe, TAKOXK CIPUATUMYTh MOKPAIIEHHIO MMOKAa3HUKIB, AKi HANPsAMY XapaKTepHU3yIOTh
piBeHb (hiHAHCOBOT OE3MEKH CTPAXOBOTO PUHKY YKpaiHu, HAONMKaTUMYTh iX O ONTHMaJIbHUX 3HAYEHb 1, Bij-
MIOBiIHO, CTUMYJIIOBATUMYTh IIIIBUIIIEHHS 3arajbHOTO piBHSA (hiHAHCOBOI Oe3mexu jaepykaBu. Peamizaris 3a-
XOJIiB 31 CTUMYITIOBaHHS ITiJIBUIIECHHS PiBHS (piHAHCOBOI Oe3neKn YKpaiHn MaTuMyTh CBO€E BiloOpaskeHHS 1 Ha
Oe3reni puHKY CTpaxyBaHHSI.

BucHoBku. 3abe3nedeHnst GpiHaHCOBOI OE3MEKH CTPaxXOBOI0 PUHKY HEOOXiJHO pealli3oByBaTH 3a PaxyHOK
CHUCTEMHOTO MIAXOAY Y MOCTIIKEeHHI (hiIHAHCOBOTO PUHKY K CKIIATHOI EKOHOMIYHOI CHCTEMH, Y GopMyBaHHI
CTpareriii pO3BUTKY CTPaxoBOIO PUHKY IIOAO MiATPUMKH HEOOX1IHOTO piBHS HOTO (hiHAHCOBOT OE3MEKH.

lonoBHe 3aBnaHHs cCUCTeMHU YIPaBIiHHS (HiHAHCOBOIO OE3IEKOI0 CTPAXOBOIO PHUHKY — OpraHi3allis Jisib-
HOCTI BCiX Cy0’ €KTiB Ta OKpEeMHUX iX CIykO, cripsMoBaHOi Ha 3abe3meueHHs iX (piHAHCOBOI CTIMKOCTI, CcTa-
OUTBHOTO PO3BUTKY Ta MPUOYTKOBOCTI JisIbHOCTI. JIOCATHEHHS IMX IIICH BU3HAYAETHCS CTPATETisIMH, SKi
oopmIIsIOTECS BIIMOBITHUMHU (DiHAHCOBMMH HONITUKAMHM OKPEMHX CTPAaXOBHKIB 1 peali3yroThCsl uepes 3a-
CTOCYBaHHS BiMOBITHAX MEXaHI3MIB Ta IHCTPyMEHTApIfO.

MexaHi3M ynpasiiHHS (JIHAHCOBOIO OE3MEKOI0 PUHKY CTPAXOBHX MOCITYT NOKIIMKaHUH 3a0e3rnednTr Horo ¢i-
HAHCOBY CTIMKICTB 1 HE3aJIeKHICTh, (POPMYBAHHSI MAKCHMaJIbHO MOKIIMBOTO (DiHAHCOBOTO MOTEHIIiATy Ta €()eKTHB-
HE H0r0 BUKOPUCTaHHS Yepe3 ONTUMI3aIliio Oi3HeC-TpoIieciB, TOOYIOBY CHCTEMH 1HIUKATOPIB IS iMeHTH(iKarii
3arpo3 (iHAHCOBIH CTIMKOCTI Ta PO3pOOKY MPOrpaMu 3aX0/iB 3 X YHUKHEHHsI, MiHIMi3allii Ta yCYHEHHS HACI/IKiB.
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JEL G22

Ckpuap Biranis BsiyecqaBiBHA, KaHIumarT EKOHOMIYHHMX HAyK, JOICHT, HarioHampHHN YHIBEpCHTET
«[lonraBcrka momitexHika iMeHi FOpis Kornpariokay. @iHaHcoBa 0e3meka cCTPaX0BOro puHKY YKpainm.

VY crarti aktyainizoBaHa npoOiema (yHKIIOHYBaHHS Ta PO3BUTKY CTPaXOBOTO PUHKY YKpaiHH, SIKHH IO-
TpeOye KapANHAIBHUX 3MiH. PO3IISIHYTO CYyTHICTH CTPAaXOBOTO PHHKY. B po0OTI HOCIIIKEHO CTPYKTYPY PHHKY
CTPaxOBUX MOCIYT, IPUHIINIIN, HA SKUX IPYHTYETHCSA HOTO AISTBHICTH Ta HOPMAaTUBHO-IIPABOBY Oa3zy il pery-
JIIOBaHHS. AHaJi3 ASUIBHOCTI CTPaxoBOIO PUHKY YKpaiHM MOKa3aB OCHOBHY TEHICHIII0 HOTO PO3BUTKY Ta
Cy4acHi yMOBH B sikuXx BiH (yHkuionye (manaemiss COVID-19, BoeHHuit cTaH, eKOHOMIYHO-COLIaIbHI KPH3H).
Y po6oTi Oyi10 poBeIeHO KOMIUIEKCHUH aHalli3 IHIUKaTOpiB (JiHAHCOBOT OE3MEKH CTPAXOBOTO PUHKY YKpaiHu
3a 2001-2020 pp., Ha OCHOBI YOTO 3pOOIECHO BUCHOBOK IPO 11 HU3BKUH PiBeHB. Y MIICYMKY OylI0 OOTpYyHTO-
BaHO JIOPEYHICTh CUCTEMATH3allil 3aX0A1B Ta HANPSMIB 3 HIATPUMKU PO3BUTKY PUHKY CTPAaxXyBaHHS B yMOBax
BOEHHOT'O CTaHy Ta MOAAJIBILIOrO HOTO CTUMYITIOBaHHS Y TIOBOEHHUH MEPiol.

KurouoBi ciioBa: crpaxoBuii puHOK, (hiHaHCOBa Oe3Ieka CTPaxoBOro0 PHHKY, IHIMKATOPH, 3aTPO3H, BOEHHHUH CTaH.
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Polytechnic". Financial security of the insurance market in Ukraine.

The article addresses the pressing issue of the functioning and development of the insurance market in Ukraine,
which requires fundamental changes. The essence of the insurance market as an economic category and one of
the most vital segments of the economy is examined. Attention is paid to the theoretical foundations of its opera-
tion, including its role in the economic system of the state. This role involves safeguarding the population against
unforeseen factors, risk management, savings allocation, facilitating capital market growth, and more. The paper
investigates the structure of the insurance services market, the principles on which its activities are based, and the
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regulatory framework governing it. In particular, a comparison is made between the Ukrainian Insurance Laws of
1996 and 2021, highlighting the main changes and innovations. The article provides a classification of the main
types of insurance, presents characteristics of key indicators that demonstrate the level and prospects of the insurance
market's development, along with its functions and features. The analysis of the Ukrainian insurance market's activ-
ity has revealed the main trend of its development and identified the contemporary conditions in which it operates,
including the COVID-19 pandemic, the state of war, and economic-social crises. It is established that the domestic
insurance market is a promising segment, albeit currently characterized by a low level of development. The major in-
dicators characterizing the performance of the Ukrainian insurance services market have been analyzed, along with
their dynamics from 2016 to 2021. The research results are presented in tabular and graphical form. The compre-
hensive analysis of financial security indicators of the Ukrainian insurance market for the period from 2001 to 2020
was also conducted, leading to the conclusion of its low level of financial security. In conclusion, the justification for
the systematization of measures and directions to support the development of the insurance market in conditions of
a state of war and its subsequent stimulation in the post-war period was provided. These measures are expected to
have a positive impact on Ukraine's economic system and contribute to the increase in the level of financial security,
both for individual segments, particularly the insurance sector, and for the state as a whole. Key factors promoting
the accelerated development of the insurance market were identified, and recommendations were provided for its
post-war recovery and growth. Lastly, the importance of an effective financial security management system for the
insurance market was emphasized.
Key words: insurance market, financial security of the insurance market, indicators, threats, state of war.
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Beryn. CyuacHuii etan po3BUTKY CBITOTOCIIONAPCHKUX BITHOCHH XapaKTePU3y€EThCs 3HAUHOIO JTUHAMIY-
HICTIO, BOJIATMJIBHICTIO Ta CTPIMKOIO AiJDKHTAalizamieto. KputnuHa HeoOXiIHICTh 3a0e3neueHHs] PO3BUTKY
nudpoBoi TPaMOTHOCTI Ta 30UIBIICHHS JOCTYIMHOCTI MPOAYKTIB chepu iHPOpMAMiHO-KOMYHIKATHBHUX
rexaoznorii (IKT) mis mepeciuHoro rpoMasnsHruHa y Oyab-aKiid KpaiHi CBITYy MiATBEpAMIIaACS B YMOBaX po3-
ropranss mangeMii COVID-19. Tak, ekcrieptu [4] Bii3HAYAIOTh, 10 JTOBOJII KPUTUYHUM BHSIBUBCS BILJTUB
napaeMii Ha cucremy ocBiTH. [lpudomy, Oinbin karacTpodiuauMu Oylid HACHiKKM came y KpaiHax, ae Bke
icHy€e 3HaYHUN HUGPOBUH PO3pUB. 30KpeMa, 3TiJHO 3 aHAJTITUYHOIO 3allUCKOI0, IpeacTaBieHo Opraniza-
uiero O6’eqnannx Hariit y ceprai 2020 poky [7], y epliry XBUIIIO aHIEMii uepe3 3aKpUTTS HIKLT 1 epepBr
B HaBUaHHI 3a3HaJM HETAaTUBHOTO BIUTUBY 94 % y4HIB Ta CTYJEHTIB 110 BCbOMY CBITY; y KpaiHaX 3 HU3BKUM
1 HIDKYE CepeHhOTO PiBHEM JO0XOIiB MOCTpaxaano 10 99 % 3moOyBadiB ocBiTH. Takuii MeCTPYKTHBHUN
BILTMB HA PE3LIHEHTHICTh CUCTEMH OCBITH € HAHOUIBII KPUTUYHUM 32 BCIO iCTOPIFO JIFOACTBA. BapTo Takox
BIJI3HAYMTH, 110 B YMOBax NaHjaeMii came Uu(POBi TEXHOIOT] JO3BOJIIMIM MIATPUMYBATH ONEepaLiiHi mpo-
LIeCH HHU3KH Oi3HEC-CTPYKTYp 3a PaXyHOK MOMJIMBOCTI BUKOHAHHSI POOOYHMX JOPYYCHb Y TUCTAHI[IHHOMY
¢dopwmari [2]. TakuM YUHOM, YPOKH MaHJeMil TEPEKOHIMBO CBiYaTh, [0 PO3BUTOK MU(POBOT IPaMOTHOCTI
Ta MUGPOBOT IHKITIO31T HACEICHHS € HAA3BUYANHO BAXITUBUMH CTPATETIYHUMH OPIEHTHPAMU IS OyIb-sIKO1
kpainu cBitTy. Kpim Toro, excriepty [9] BigmMidaroTh, 1110 Y4Hi, SIKi MalOTh JOCTYII 10 KOMIT I0T€pa, MalOTh Ha
6-8 % Oinplle MaHCiB 3aKIHYUTH CEPEIHIO IIKOIY, JOMOTOCIIONAPCTBA, SIKi MalOTh TOCTYH 0 Mepexi [HTep-
HET, MOXKYTb 3a0LIa/INTH 3HAYHI CYMH KOILITIB 3aBISKH OHJIAHH-NIOKYIIKaM, a IIyKadi poOOTH 3 HABUYKAMHU
uu(poBOi TPaMOTHOCTI OTPUMYIOTH BUTOLY BiJ 82 % BakaHciii i3 cepelHbOI0 KBamidikali€ro, ki BuMara-
10Tk U (poBHUX HaBUYOK. Came ToMy popmalizallis MeXaHi3MiB MiJBUIIEHHS HU(POBOT IHKII031] HAcCEIIeHHS
€ BOKJIMBUM Ta aKTyaJbHUM 3aBIAHHSM.

Orisa ocTaHHIX JuKepes1 AocaiKenb i myomikamiii. JlocnipkeHHsIM TpoOIeMaTHKY T ABUIIEHHS PiBHS
un(hpoBoi 1HKITFO31i HACEIEHHS, 30KpeMa, i Y KOHTEKCTi 3abe3rnedeHHs iH(hopMaIliitHoi Oe3neKu aepkaBH, 3a-
WiManucs Taki BiT4n3HsIHI qociigauku sk Bacunbesa T., Kpukiiii O., [lerpymenxo 1O. [8],/]aBunenxo I [12],
Kpucosaruii A., Jlecstrrok O., [Ttamenko O. [13], Jlironenko JI. [14], Hosiko B. [15], [Ipumoctka JI., Kpac-
soga l., [Ipumoctka O., binomanka B., JlaBpentok A. [16]. PazoM 3 TuM, 3a3HaueHa TeMaTHKa TaKox Oyia y
(hokyci yBaru Takux 3aKOpAOHHUX JoCHimHUKIB sk Xyanr 0. (Huang Y.), K’1to X. (Qiu H.), Bonr JIxx. (WangJ.)
[2], ITepec-Eckomap M (Pérez-Escolar M.), Kener ®. (Canet F.) [3], Tipano-Mypeta P. (Tirado-Morueta R.)
[5], Tcarcy I1. (Tsatsou P.) [6], Aur X. (Yang H.) Ta in. [11]. [lonpu icHyBaHHS TIEBHUX HAIpaIlfOBaHb 3 Ja-
HOi mpoOJIeMaTHKH, AOCIITHUKH HE MalOTh YHi()iKOBaHOI O3ULIT IO/I0 apaMeTpiB KiUIbKICHOTO OL[IHIOBaHHS

ExoHomika i pezion Ne 3 (90) — 2023 — HayioHanbHutl yHieepcumem im. IOpisi KoHdpamroka #19 139




ExkoHoMmi4YHa 6e3neka Oepxkaeu ma cy6’ekmie 2ocrodaprogaHHs

€BUX MEXaHI3MiB 3a0e31neueHHs U(POBOT 3aIyYCHOCTI HACCIICHHS, 10 1 BU3HAYAE HEOOX1IHICTh TIOAAJIBIINX
TEOPETUYHUX Ta EMIIIPUYHUX IOIIYKIB Y IIbOMY HAIPSMKY.

MeTor0 gocinmeHHs1 € OOTPYHTYBaHHS MEXaHI3MIB MiIBUIIEHHS TUGPOBOI 1HKIIO311 HACETICHHS y KOH-
TEKCTi 3a0e3medeHHs iH(hOopMaIliitHOT Oe3IeKH qepKaBH.

OcHoBHuii Martepiana i pesyabraTtu. OTXKe, y 3arajJbHUX prcax HU(POBY 1HKIIO31I0 HACEIEHHS MOXKHA
orucaty uepe3 goctynHicth IKT st HacelaeHHs, a TaKOX HasBHICTh HABUYOK iX BUKOpHCTaHHs [9]. Baxk-
JIUBICTh PO3BUTKY HU(POBOT 1HKIIFO31i BU3HAYAETHCS 3HAYHOIO MIpOI0 HEOOXITHICTIO JOCATHEHHS ITU(PPOBOT
CIIPABEMITNBOCTI, KON KOYKHA JIFOAMHA Ma€ MU(POBI HABUYKH Ta PECypcH, HEOOXiTHI TSI ITOBHOI y4acTi B CO-
iaJhbHUX, EKOHOMIYHUX 1 TPOMaJITHCHKUX acneKTaxX ()yHKIIOHYBaHHS CYCITITbCTBA.

3 ypaxyBaHHSM BHI€3a3HAYEHOTO, & TAKOXK JIOCTYITHOCTI aHATITUYHOI iHpopMaLii, HudpoBy 1HKIIO31I0 3a-
MIPOTIOHOBAHO KBaHTU(iKyBaTH 3 BUKOPUCTAHHSAM HACTYIIHHUX 1HAMKATOPIB:

— KijbKicTh Oankomaris (Ha 100 000 gopociux);

— YUCENBHICTh KOPUCTYBaYiB (DiKCOBAHUM HIMPOKOCMYTOBUM 3B’ SI3KOM;

— YHCENbHICTh KOPUCTYBAUIB CTAIIOHAPHUM Telle(OoHOM;

— YHCENBbHICTh KOPUCTYBaYiB MOOLITBHAM CTITHEHUKOBUM 3B’s130K Ha 100 sxuTemiB;

— YHCENbHICTh KopucTyBauiB [HTepHeToM (% HaceneHH:);

— WBHUAKICcT [HTEpHETY, B MOiT/C;

— immopt ToBapiB IKT (% 3aranbHOro iMIiopTy TOBapiB);

— excriopt ToBapiB IKT (% Bij 3araibHOTO €KCIIOPTY TOBapiB).

Ha ocHOBI iHTerpyBaHHS HOpPMaJli30BaHUX 3HAYCHBb HABEIECHUX MOKA3HUKIB 3 BUKOPUCTAHHIM METOIY TO-
JIOBHUX KOMITOHEHT, (popmynu DimbdepHa Ta aJuTHBHOI 3TOPTKU OyJ0 BHU3HAYEHO IHTETPaIbHHUNA TMOKA3HUK
piBHS TG POBOT 1HKITIO311 HACEICHHS, 1110 MPEICTABICHO Ha pHC. 1.

Tak, 3a JaHUMH, IPEACTABICHUMH Ha pHC. 1, MOXKHA 3ayBaXKUTH, 1O JUIA YKpaiHHU XapaKTepHUM € 3pOCTaH-
Hs1 piBHS UQPOBOT IHKIIFO311 HACEIEHHS MPOTITOM NepioAy aHaizy (3 HesHayHUM mafiaasaM y 2020 poi). 30-
Kpema, 3a Iepioji aKTUBHOTO POCTy noka3Huka — 3 2006 1o 2016 poku — piBeHb udpoBoi 1HKIII0311 HaCeIeHHS
30inmpmmBes Ha 112,7 %. Hatomicts mpotarom 2016-2020 pp. Tpera crabinizyBaBces, To0To B YkpaiHi He Oyi10
3MIHCHEHO MMeBHUX KapIWHAIBLHUX KPOKIB, K1 O TO3BOJIMIIN 32a0€3MEUNTH 3pOCTAHHS PiBHS ITUPPOBOT 1HKITIO311
HaceneHHs. Taka curtyarrist Moxke OyTH OB si3aHa 3 HECTaOITBHICTIO BIHCHKOBO-TIOJITHYHOI CUTYAIlil B KpaiHi,
IO JIEIIO 3MICTHIIO (POKYC yBaru 3 Li€l mpoOiIeMaTuky.

Jlyia wineit JaHOro JOCIIJPKEHHS PiBeHb iH(GOpMAIlHOT Oe3MeKH Jiep)KaBu 3alpONOHOBAHO BU3HAYATU
3a miaxonoMm Hogrikosa B.B. [15], skwuii y cBOi#l qucepTariiiiHiii poOOTI 3anporioHyBaB BU3HAUATH IIeH mapa-
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Puc. 1. Ilunamika iHTerpanbHOro inimkaTopa nu@poBoi iHKI103ii HaceJeHHsI B YKpaiHi
3a 2006-2020 pp., po3paxoBaHO aBTOPOM Ha OCHOBi JaHHUX

Jowcepeno: [10]
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METp 4epe3 MOKa3HUKH XapaKTePUCTUKH PiBHs po3BUTKY cdepu IKT, obcsriB mixkuapoanoi IKT-topriemni Ta
e-KoMeplii, crany iHopmaniiHoi iHPpaCTPYKTYpH, PiBHS TOCTYIy 10 iHpopManii Ta piBHs cBoboau 3MI.

30KkpeMa, TeCTyBaHHS BIUIMBY MK piBHEM LU(POBOI iHKIO31] Ta piBHeM iH(popManiiiHoi Oe3neku 3 Bu-
KOPUCTAHHSM PErpeciiHOr0 MOJETIOBAHHS 3aCBiTYIIIO, IO iHAEKC IMU(POBOI 1HKIFO31T HACEICHHS CIIPABIISIE
MTO3UTHBHUN BIUIMB Ha PiBeHb iHPOpMamiiHoi Oe3mekn nepxasu 3 99 % A0Bipuor0 HMOBIPHICTIO: 3pOCTaHHS
(bakTopHOTO MapameTpa Ha 1 ofl. MPU3BOAMTH 0 30UIBIIEHHS pe3yasraTuBHOrO Ha 92,908 ox. [Ipuiimatoun o
yBard BUSIBIICHI 3aKOHOMIPHOCTI, LIJIKOM JIOTIYHUM € MPUITYLICHHS, IO MOKpAaIllleHHs mapaMeTpiB udpoBoi
THKITI0311 HACeNIEHHS CIPUATHME MOJINILIEHHIO CTaHy iH(OopMaLiiHO1 Oe3MeKH JepKaBH.

OCHOBOIO [UIsl BUSIBIICHHSI BEKTOPIB MOKpaIlleHH piBHSI HM(POBOI 1HKIO3IT € imeHTH]IKaLis KIFOUOBUX
MPOOIEMHMX ACIEKTIB, IO IMEePEIITKOKAIOTH i PO3IMIHPEHHIO.

BapTto BiaMiTUTH, 110 iICHYIOTH NIEBHI crienudiyai TpobaeMn Ha NUIAXY 0 PO3MIMPEHHs piBHA IHU(POBOT
THKITIO311, [0 IPUTaMaHHi JIMIIE OKPEMHUM KpaiHaM M perioHaMm, MpoTe OUIBIICTh POOIEM BCe XK € YHIBEp-
CAJILHUMH Ta B Till 4M iHIIIH Mipi XapaKTepHUMH JUT OUTBIIOCTI KpaiH CBITY.

VY3arajgbHEHHS ICHYIOUMX aHAJITHYHUX JaHUX JTO3BOJIMIIO BUSBUTH HACTYIHI IPOOJIEMHI ACIIEKTH:

— BIZICYTHICTb YH HEJOCTATHICTh IOKPUTTS MEPEKi JOMOMIXHOI iHYPACTPYKTYPH;

— HEIOCTYIHICT MUGPOBUX TEXHOJIOTIH MJIS JIFONCH 3 HU3BKUM PIBHEM JIOXOIIB;

— HU3BKHI PiBeHb aJalTUBHOCTI U(DPOBUX TEXHOJOTIN IS TOTPEO JrofIeH 3 00MEKEHUMH MOKITUBOCTSIMU;

— HU3bKHH piBeHb (PiHAHCOBOI IPAMOTHOCTI cepel BPa3IMBHUX KaTeropiii HaceJIeHHS;

— MOBHI Oap’epu Ta iH.

Tak, y KOHTEKCTI XapaKTEepUCTUKHU MEPIIOi 3 BUILEHABEACHNUX MEPEIIKOA, MOKHA BIIMITHTH, 110 BiACYT-
HICTh JOTIOMIXHOT iHPPACTPYKTYPH IS TOCTYIY Jroneil 10 [HTepHeTy, eIeKTPUKH YK CTITFHUKOBOTO 3B’ SI3KY
MOXE CTaTH MPOOIEMOI0 HABITh 32 HASIBHOCTI Y IOMOTOCTIO/IAPCTBA IOCTYITY JI0 KOMIT IOTEepiB 200 MOOUTEHIX
MIPUCTPOIB, aKe Oe3 MOCTIMHOTO KUBICHHS IS 1X 3apsiKaHHs a00 MOTYKHOTO ITiIKIF0YeHHs 10 [HTepHeTy,
ix MOkIIMBOCTI oOMexeHi. Lis mpoOnema ocoOnuBo akTyanbHa B KpaiHax, 0 PO3BUBAIOTHCS, ajle 0OMEKEHICTh
JOCTYIY JI0 IIUPOKOCMYTOBOTO 3B’ 13Ky TaKOK MO)KE OyTH PEJIEBAHTHOIO 1 AJIS )KUTENIB CUTbCHKOI MiCLIEBOCTI
YU BiJTAJICHUX PalOHIB y PO3BHHECHHUX KpaiHax.

HagiTh 3a HassBHOCTI HaJ(IHOT IOMTOMIXKHOT iH()PACTPYKTYpH, JOMOTOCIIONAPCTBA 3 HU3BKHM PIiBHEM JIO-
XOJiB MOXKYTh MaTd MpOOJIeMH 3 MUPPOBOIO 1HKIIIO31€I0 Yepe3 BiACYTHICTh (DiIHAHCOBHX MOKIMBOCTEH IS
npuaOaHHs BIAMOBIIHUX IaJKETiB UM OIUIATy MiJKIIOYeHHs 10 Mepexi [nrepuetr. Came ToMy 3a0e3medeHHs
JOCTYITHOCTI LIMX TOBApiB Ta MOCIYT € OAHIEI0 3 KIIOYOBUX CTPATEriyHMUX LiTeH Ha IUIAXY 10 IMOKPALIECHHS
CTaHy IU(POBOI IHKITIO31] HACEIEeHHSI.

OnHi€r0 3 BOYKIMBUX MPOOIEM CHOTOJCHHS TAKOXK € HU3bKA aJalTUBHICTH IIM(POBUX TOBAPIB Ta MOCIYT JJIS
Trozielt 3 0OMEKEHUMH MOMKIIMBOCTSIMHU. 30KpeMa, JUTs i€l KaTeropii KOpuCTyBadiB BeO-CaiTH MOXKYTh OyTH He-
JOCTYIIHUMH Yepe3 BiICYTHICTh aJILTEPHATHBHOIO TEKCT ISl IPOTpaM 34UTYBaHHS 3 eKpaHa JIsl JIIONeH 3 BaJjaMu
30py 200 yepe3 HepUHHATHUN po3Mip WpHUTY 11 JTr0Aei OXUIIoro Biky. JItonu 3 BagaMu Ciryxy MOXKYTh OyTH
00MEXeHUMH B JIOCTYIII BiJIeO- Ta ayi0-KOHTEHTY Yepe3 BiICYTHICTh CyOTHTPIB a00 po3ImH(ppPOBOK.

3HauHa YaCTHHA HACENICHHS MOKe OyTH HE B 3M031 KOPUCTYBATHCS IEIKHUMH MU(PPOBUMH TOBapaMH Ta I10-
cilyramu yepe3 MoBHi 0ap’epu. Tak, Oinblne npedepeHiiil y IboMy KOHTEKCTI MalOTh aHTJIIOMOBHI KOPHCTYBa-
4i, aJpKe came aHIIHCBHKOI0 JOCTYITHO Oijble pe3ybTaTiB MOIIYKY, Hi’K Oy/Ib-sIKOIO 1HIIOI0 MOBOIO.

OpnHa 3 HalOUIBII KPUTHYHUX MEPELIKO Ha LUIXY A0 PO3IIMPEHHS PiBHS HU(POBOI 1HKIIIO31T — BiACyT-
HICTB JIOCTaTHBOTO piBHS (hiHaHCOBOI rpamoTHOCTI [1; 4; 9]. HemocrarHa 006i3HaHICTh MIO0 MOXKIUBOCTEH
BUKOPHUCTaHHA LU(POBUX MOCIYT AJS IOKPALIEHHS CBOTO LIOAEHHOTO JKUTTS TAKOXK MOXKE CTAaTH NPUUMHOIO
JUTSE yMUCHOTO YHUKAaHHA iX BUKOPUCTAaHHS yepe3 cTpax OyTH omrykaHuM. Pa3zom 3 ThM, 3pocTaHHs piBHA 00i-
3HAHOCTI HACEJICHHS I0JI0 OCOONMBOCTEH HAaJaHHs PI3HUX BUJIB MOCIYT 3 BUKOPUCTAHHS HIU(POBUX TEXHO-
JIOT1i, MOKpaIeHHs piBHS 00i3HAHOCTI y cdepi KibepOesnekn CupusiTUME K HiBEJTIOBAHHIO HEBUIIPABIAHUX
HEraTUBHUX OYiKYBaHHS Bif HU(POBi3alii MOCIYT, TaK i JO3BOJUTH 30UIBIIMTH 3ATyYCHICTh CKENITUYHO Ha-
JIAIITOBAHOT YaCTUHH HACEJICHHS 10 BUKOPUCTAHHS [IUX IOCIIYT.

YcyHeHHs TIepeniko/l Ha IUIAXY 10 MH(POBOi 1HKIIIO31T JEKNTH B IEKUTPKOX TUIOMMHAX. Tak, HampuKIa,
MiABHUIICHHS PiBHS M(POBOT IPaMOTHOCTI MOYKe OyTH peasi3oBaHO Ha iHAMBITyalbHOMY PiBHI, IpoTe OibII
e(eKTHBHOIO € KOMIUIEKCHA CTpaTerisi, 0 0a3yeThCcsl HAa CUHEPTii 3ycHib MPEACTaBHUKIB CEKTOPY JAEpKaB-
HOTO PEryJIOBaHHS, HEYPSIOBUX OpraHizamiil, KOpIopaTuBHOIO CErMEHTY Ta iHauBiAiB. Cepen 3axomiB, sKi
MOXKYTb OyTH BXKUTI /ISl IOJIMIIEHHS PiBHA IU(POBOT TPAMOTHOCTI HACEIEHHS MOYKHA BU3HAYUTH HACTYITHI:
po3pobsIeHHS Ta HalaHHS OE3KOIITOBHUX OHJIAWH-KYPCIB 3 IU(PPOBOI TPAaMOTHOCTI; HaJaHHS MIATPUMKHU B
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CTeIiaTi30BaHMX IIEHTPI, A€ JIOJM MOKYTh OTPUMATH JOTIOMOTY Bijl pENeTUTOPa; Po3polieHHs nporpam ¢i-
HAHCOBOI MIATPUMKH JUI HOKPUTTSI BUTPAT HA HABYAHHSI COLIIAIBHO BPA3JIUBUX Ta Masio3a0e3ed4eHNX BEPCTB
HACEJICHHS; Ha/laHHsI Y THMYacOBE KOPUCTYBAaHHS KOMI FOTEPHUX HPUCTPOIB U1 OCBOEHHS HU(PPOBUX KOMII-
TEHETHOCTEH TOIIO.

BupimenHio mpo6ieMu HU3bKOTO PIBHS aJanTUBHOCTI IM(POBUX TEXHOIOTIN AJIst HOTped Jtoae 3 ooMe-
KCHUMH MOJIMBOCTSIMH CIIPUATUME POIIMPEHHS SIK IPOrpaM JIepKaBHOI MiATPUMKH TaKHUX 1HILIaTHUB, TaK i
aKTHBHE 3aTy4CHHS TOTEHIIIATY «TPETHOTO CEKTOPY» JI0 IIbOTO TMPOoIIecy. 30KpeMa, cepell MOKITUBHUX MEpCIeK-
TUBHMX 3aXOJIB y IIbOMY HallpPsIMKy MOX€ CTaTH 3aKOHOJIaBU€ 3aKPIIJICHHS [I0ETAIIHOIO IUIaHy Hepexony A0
(hopmary caifTiB 3 alanTOBaHUM JI0 TIOTPeO JItoIel 3 0OMEKEeHIMH MOXKIMBOCTSIME iHTEepdeiicom. Kpim Toro,
JOLIITTFHUM € 3alPOBaJPKEHHS IPOTpaM JIep:KaBHOI (piHAHCOBOT MM ITPUMKH JIJIS TTATPHEMCTB Ta OpPTaHi3alliid,
IO JOJIyYaroThCsl A0 TaKUX iHIIIaTHB, a TAKOXK 3aJy4ECHHS KOIITiB MXKHAPOIHHUX JAOHOPIB U PO3BHUTKY BiJl-
MOBITHUX MOTYXXHOCTEW. Pa3oM 3 THM, 3 METOIO0 PO3BUTKY BIAIMOBIIHMX KOMIETEHOCTEH cepes po3poOHHKIB
CaWTIB, JOIIBHO PO3BUBATH ITPOrPaMHU i ABUILICHHS KBaTi(hiKaIlii XX CICIaiCTIB NUIIXOM IPOBEICHHS TPe-
HIHTIB Ta CEMIHApIB 13 3aTyUeHHS KOMIIETEHTHUX MIKHAPOIHUX (paXiBIliB 3a UM HAIIPIMKOM POOOTH.

Cepen 3ax0/1iB, 10 T03BOJISATH YCYHYTH MPOOJIEMY HETOCTATHOCTI PO3BUTKY JIOTIOMIXKHOI iH(PACTPYKTypH,
MOXXHA BU3HAYUTH MPIPUTE3aLiI0 PO3IIMPEHHS MEPEKi MOKPUTTS IUPOKOCMYToBUM IHTepHeToM. [Ipudomy, y
KpaiHax, Jie MOXJIMBOCTI BHYTPIIIHBOTO (DiHAHCYBaHHS LUX 1HYPACTPYKTYPHUX MPOEKTIB OOMEKEH] TOUIIBLHO
BHUKOPHCTATH IHCTPYMEHTH 30BHIIIHBOI MATPUMKH, a caMe 3aJIy4YeHHsI IHO3EMHUX THBECTOPIB Ta MIKHAPO.I-
HUX JIOHOPIB JI0 po30yIOBH IIbOTO THITY 1HQPACTPYKTypH.

Haii6imeIm ckitaqHoTo0 71 BUPIIIICHHS € TTPo0IeMa HETOCTYITHOCTI ITU(PPOBUX TEXHOJIOTIH IS JTFOACH 3 HU3b-
KM piBHEM JIOXO/iB. BupirmeHHto 11iel mpoOieMn MoXKe CITPHSITH CTBOPEHHSI IIEHTPIB 3 MOKITUBICTIO HATaHHS B
OpEHLy KOMII IOTEPIB U1l THMYACOBOI'O KOPUCTYBAaHHS, CTBOPEHHSI KOBOPKIHT-LIEHTPIB (Oe301uiaTHUX abo 3 10-
CTYITHOIO CHCTEMOIO OIUIATH 32 TOAMHH KOPUCTYBAHHS IIMM IPOCTOPOM) Ta PO3BUTOK MPOrpaM HaJaHHs MiKpo-
IPaHTIB Bijl OPraHiB JIepKaBHOI BJIa 1 Ta MPEJCTaBHUKIB Oi3HEC-CePE0BUINA TS IPUI0aHHS KOMIT FOTEPIB JUIs
THJIUBIJIIB, 32 YMOBHY BUKOPHCTAHHS [IMX TEXHIYHUX 3aC00IB Yy MEKax peaizallii IeBHOTO MPOEKTY KOMEPIIHHOTO
YU COIIAIBHOTO crpsiMyBaHHs. Cepell BaKIIMBUX BEKTOPIB YCYHEHHS IIi€l TIPOOJIEMH TaKOoX MOYXKHA BHIIUTATH
HagaHHA (DIHAHCOBOI MIATPUMKH BiJl MDKHAPOIHHUX OpraHi3aIliil Iyl KpaiH, 0 PO3BUBAIOTHCA.

YcyHeHHI0 MOBHHX Oap’€piB MOXKE CIIyTYBaTH SIK MiABUIIEHHS PiBHS MOBHHUX KOMIIETEHTHOCTEH cepell Ha-
CEJICHHS 32 PaxXyHOK CTBOPEHHsI KypCiB 3 BUBUCHHS aHIJIIHCHKOI MOBH y LIEHTPaX OCBITH AOPOCIHUX, TaKi CTH-
MYJTIOBaHHS PO3POOKH BepCili CalTiB pi3HUMHU MOBaMH.

B nizomy BupinieHHIO IPpo0JIeMH HEOCTATHHOTO PiBHS IM(POBOT 1HKITIO31i HACENICHHS TAKOXK CIPUSITHME
IMITTIEMEHTAITIST TIPOCBITHUITFKOI KaMITaHil Ha 3araJhbHOHAIIIOHATEHOMY PIiBHS, Y MeKaX SKOI HACEIECHHS Mae
OyTr ToiH(OpMOBaHE PO ICHYIOY1 MOXKIIMBOCTI y cepi mocuinenHs mudposizarii cycminbcTBa. BaxmnBoro
CKJIQJIOBOIO ITi€1 KaMITaHii Ma€ CTaTH epMaHEHTHHI MOHITOPUHT 3alIUTiB KOPUCTYBadiB, iX OaueHHs BUPIIICH-
HSl ICHYIOUHX MPOOJIEM Ta BII'YKiB 1010 €()eKTUBHOCTI 3aX0/IiB, BXKUTHX AJIS ITiABUIIICHHS PiBHS LU(POBOI iH-
KIio3ii. Peamizanist mpouecy MOHITOpUHTY MOke OyTH 3[ifiCHEHA IUIIXOM MPOBECHHS HIOPIYHUX OMUTYBaHb
PI3HUX Kareropiil HaCeNeHHs 3 JIaHOTO MMUTaHHSI.

Y3aranpHEeHHS MEXaHi3MiB 3a0€3IeUeHHS 3pOCTaHHs piBHS ITU(POBOT 1HKII031i HACEIICHHS TPEICTABICHO
Ha puc. 2. 30KpeMa, 3a JaHUMH PHC. 2 MOJKHA BIAMITHTH, IO 3aITPOITOHOBAHMK MiIXiT JO OIIHIOBAHHS PiBHS
ur(ppoBoi 1HKITFO3iT BpaXxoBy€e Ti MapaMeTpH, IO J03BOJISIOTH OIIHUTH K MAacIITa0HICTh OLTBIIOCTI BU3HA-
YEHUX ICHYIOUMX MpoOJeM, Tak i KBaHTU(IKYBaTH ¢QEKTUBHICTb IHTEPBEHLH, CIPSIMOBAaHUX Ha MOCHUIICHHS
piBHS IU(POBOI THKIIIO31] HIISIXOM aHANi3y TUHAMIKH [UX MMOKa3HHKIB.

BucnoBku. OT1ixe, 3a pe3ylbraTaMu MPOBEIECHOTO JOCIIKSHHST MOYKHA ITiZICYyMYyBAaTH, 110 ITpodiemMa Tiji-
BUINCHHS PiBHsI IUGPOBOI IHKIIO31i HACEIICHHS pa3oM 3 MOCHICHHSM PiBHS 1HGOPMAIIHHOT Oe3IeKn Tepe-
OyBaroTh y (OKyCi yBaru HayKOBI[IB Ta MPEICTABHUKIB MDDKHAPOIHUX OpTraHi3alliil ByKe MoHa/ JBa IEeCATHIIIT-
Ts1. Pa3om 3 THM, Ha CHOTONHINIHIN JICHb IOKK HE iICHY€ YHI(IKOBAHOTO Ta 3arallbHONPUIHATOTO MiAX0My 10
oLiHIOBaHHSA piBHS 1M(poBoi iHKI031l. HaroMicTs, 3amponoHoBanuii y poOoTi miaXif A0 OLIHIOBaHHS PiBHS
uuGpoBOi 1HKII031] HACENEeHHS BUIPABIOBYIO CBOIO €(EKTHBHICTh, OCKUIBKM JAWHAMIKAa PO3PaXOBAHOTO IS
VYkpainu mokazHuKa 3HAYHO KOPEIIOE 3 3aralbHUMH €KOHOMIYHUMH Ta BiiCHKOBO-NIOITHYHUMHE KPH3aMH.

Y3aranpHEHHS TaHUX, TPEICTABICHUX Y 3BiTaX MKHAPOIHUX OpraHi3arii, a TAKOXK Y MPaIsiax BITUN3HIHUX
Ta 3apyODKHUX BUCHHX JO3BOJIMJIO BUSBUTH HM3KY CUCTEMHHX IPOOJIEM, 10 MEPELIKOKAIOTh MiABUILIEHHIO
piBHS mUQpoBoi iHKII03iT HaceneHHd. Ceperl OCHOBHUX Mpo0OieM, o Oyllo BUSBICHO, MOXKHA BUIUINTH He-
JOCTaTHICTh PO3BUTKY JOMOMIXKHOI iH(pacTpyKTypH, HU3bKHI PiBEeHb HU(PPOBOI IPaMOTHOCTI, HEAOCTATHS
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Hudposa ink1103iA HaceTeHHS — [IE3aTHICTh HaceneHHs BukopuctoByBatu IKT mis
MOKPAIICHHS CBOTO IMOBCSKACHHOTO KHUTTA, L0 3a0€3MeUy€EThCS JOCTYIMHICTIO IIHX TOBApiB
1 TIOCITYT JUIsl HACEJICHHS, a TAKOXK HAsIBHICTh HABUYOK IIIOJIO X €PEKTUBHOTO
BHUKOPHCTaHHSI.

< CYTHICTb
v

—  KkimekicTh Oankomaris (Ha 100 000 mopociux);

—  YHCETBHICTh KOPUCTYBAYiB (hiKCOBAHUM IIHPOKOCMYTOBUM 3B’ SI3KOM;

—  YHCETBbHICTh KOPHUCTYBAYiB CTAI[IOHAPHUM TelIe(OHOM;

—  YHCENBbHICTh KOPUCTYBaUYiB MOOUIBHUM CTUTBHUKOBHM 3B’5130K Ha 100 xuTedis;
—  YHCENbHICTh KopucTyBauiB [HTepaeTom (% HaceneHHs);

— wBuHAKicTh [HTEpHETY, B MOIT/C;

— immopt toapis IKT (% 3arampHOTO0 IMHOPTY TOBapiB);

— excriopt ToBapis IKT (% Bij 3arambHOTO €KCIIOPTY TOBApIB).

[NOKA3HUKN
OLIIHIOBAHHA
v

—  BIACYTHICTh YH HEJOCTATHICTh MIOKPHUTTS MEPEKI JOMOMIKHOT IH)PACTPYKTYPH;

—  HEAOCTYIHICTh MU(PPOBUX TEXHOJOTIH I JTr0ACH 3 HU3BKUM PiBHEM JIOXO/IIB;
HU3BKHUN PIBEHD aaTUBHOCTI II(PPOBHUX TEXHOJOTIH I OTPEO JIFOICH 3
00OMEKESHUMH MOKIIMBOCTSIMU;

— HH3BKHH piBeHb (DiHAHCOBOI I'PAMOTHOCTI Cepe/] Bpa3IMBUX KaTeropiii HaceJIeHHS;
— MOBHI Oap’epu Ta iH.

«| TIPOBJIEMU |4
v
I

— 3aImydeHHA 30BHINIHIX Ta BHYTPINIHIX TOHOPIB A0 PO3IMIMPEHHS MEpPEeXi MOKPUTTS
IIUPOKOCMYTOBHM  [HTEpHETOM sl  CTUMYJIOBaHHS pPO30YZOBH  JIONOMIXKHOI
iH(bpaCcTPYKTypH;

— CTBOpEHHS LIEHTPIB HaJaHHS B OPEH/y KOMIT FOTEpIB JUIl THMYACOBOTO KOPHCTYBAHHS,
KOBOPKIHT-LIEHTPIB, PO3BUTOK NMPOrpaM HaJaHHs MIKpO-TPAaHTIB BiJl OPTaHiB JiepKaBHOT
BJIaad Ta MPEICTABHUKIB OI3HEC-CEpPEeIOBHINA IS MPHIOAHHS KOMII' IOTCPIB IS
pearmizariii TEBHOTO MPOEKTY KOMEPIIHHOTO YH COI[IaIbHOTO CIPSAMYBAaHHS IS
301TBIICHHAS TOCTYITHOCTI (P POBUX TEXHOJIOTIH JIs IFOACH 3 HU3BKUM PiBHEM JIOXOIIB;

— 3aKOHOJABYE 3aKpIIUICHHS IIOCTAHOrO IUIAHY Nepexoqy 10 ¢opMaTy CcalTiB 3
aJlaliTOBaHUM JI0 TOTpeO ofel 3 OOMEXEHHMMH MOXIIMBOCTAMHU iHTepdeiicoMm,
PO3BHUTOK TMporpaM Jiep»KaBHOI Ta MDKHApOJIHOI (IHAHCOBOT MIATPUMKH IS
MiATPUEMCTB Ta OpraHi3amii, Mo J0TyJaroThCsS O TAKUX 1HII[IaTHB;

— po3poOieHHS Ta HamaHHS OE3KOMITOBHUX OHJIAWH-KYPCIB 3 IM(POBOi TPaMOTHOCTI,
HaJIaHHS MATPUMKH B CHENiali30BaHNX IIEHTPaXx, JI€ JTI0JIU MOXKYTh OTPUMATH JIOTIOMOTY
BiJl peneTuTopa, po3poOIieHHs MporpamM (piHaHCOBOT MIATPUMKH JUISI IOKPUTTS BUTPAT Ha
HaBYaHHS COLIAIBHO BPA3JIMBUX Ta Majl03a0€3IIeYeHUX BEPCTB HACEICHHS JJIsl OCBOEHHS
U(PPOBUX KOMIITEHETHOCTEIH;

— CTBOpPEHHS KypCiB 3 BHUBUCHHS AHITIHCHKOI MOBHM y LIEHTPaX OCBITH JOPOCIHX IS
HiBETIOBaHHS MOBHHX 0ap’€piB P OCBOEHHI MU(PPOBUX KOMIICTCHTHOCTEH;

— peanizanii KOMIUIEKCHOI JiepKaBHOI cTpaTerii 3pocTaHHs piBHS M(POBOI iHKIO31] Ta
NIepMaHEHTHUI MOHITOPYHT 3alUTIB Ta BIATYKiB KOPHCTYBadiB 111010 i1 peasrizaiii.

MEXAHI3MU ITOKPAIIEHHA
v

Puc. 2. KonuenrtyanbHni 3acaan 3a0e3nedyeHHst piBHA HH(POBOI iHKJIIO31l HACeTIeHHSA
Y KOHTeKCTi nocujeHHs iHopManiiiHoi Oe3neKn aep:kaBu

aJIaNTHUBHICTh HU(PPOBUX MOCIYT Ta NPOAYKTIB A0 MOTped Jroaeii 3 00MeXEHMMU MOKIIMBOCTSIMUA, MOBH1 00-
MEXCHHsI, (JiHAaHCOBI OOMEKEHHS TOILIO.

Pazom 3 TiM, 0GTpYHTOBAHO, 1110 BUPIIIEHHS 03HAY€HNX MPOOIEMHHUX aCTIeKTiB MOXKE CIPUSATH MTPOBEICHHS
CHUCTEMHOI pOOOTH Ha PI3HUX PiBHSI MPUHHSITTS YIIPABTIHCHKUX PIllIEHb MO0 3aTyIeHHS JOAATKOBUX (piHAH-
COBHX PECYpPCIB K MDXHAPOJIHHX, TaK 1 (piHAHCOBUX TIOHOPIB LI pO30YIOBU JOTIOMIKHOI iH(PPACTPYKTYpH,
JOTIOMOTH 'y pUAOaHHI Y JOCTYIHOMY JI3MHIY KOMII'IOTEpHOTO OONaHaHHs, CTBOPEHHs LEHTPIiB Ta BeO-
pecypciB IS iABUIICHHS PiBHS HUPPOBOT IPAMOTHOCTI HACEJICHHSI Ta MEHTOPCTBA AJISl 0CI10 TIOXMIIOTO BiKy
ta iH. [Ipr yomy yci 11l KPOKH MaloTh OYyTH eleMEHTaMH €IMHOT, KOMIUIEKCHOT CTparerii, y3ro/yKeHol Ha 3araiib-
HOHAIIOHAJILHOMY piBHI. 3a0e3neueHHt0 eeKTUBHOCTI peaizalii miei cTparerii CpusiTHMe TaAKOXK POBEICH-
HS TIHpOKOMacITabHOI 1H(GOPMAITiHHO-TIPOCBITHAIIHKOI KaMIIaHii, CTIpSIMOBAaHOT Ha BUCBITICHHS TOCTYITHHX
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MOXITUBOCTEH Ta HIBEIIOBAHHS YIIEPEHKEHOTO CTABJICHHS OKPEMHUX KaTeropii HaceJeHHs 0 MU(PPOBHUX TO-
CIIYT Ta 1X HaAIHOCTI. 3BOPOTHUH 3B’S30K, IO JTO3BOJIUTH CKOPUTYBATH HAMPSIMOK peati3allii cTpaTeTiuHux
HII[IaTHB y IbOMY HAIPSAMKY, MO)KHAa OTPHMATH IUISIXOM ITEPMaHEHTHOTO MOHITOPHHTY Ha OCHOBI y3arab-
HEHHS pe3yJbTaTiB IOPIYHMUX OMMUTYBaHb. YCIi 1l 3aX0au (HOPMYIOTh KOMIUIEKCHY apXiTEKTypy 3a0e3MeUeHHs
MOCHJICHHS piBHS (PiHAHCOBOT 1HKIIIO311 HACEJIEHHSI Y KOHTEKCTI OCHIIEHHsI iHpopMaLiiiHo1 Oe31eKH KpaiHH.
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YK 351:338.1

JEL E60, F52, O14, O30

BacuibeBa TersiHa AHaToqiiBHA, JOKTOp €KOHOMIUHHX HaykK, mpodecop, aupexrop HapuanbHO-HayKOBOTO
1HCTUTYTY Oi3HECY, CKOHOMIKM Ta MeHeKMeHTY, CyMmcbkuil aepxkaBHuidi yHiBepcuteT. Kocrenwbkmii Ilasuio,
aupektop 3 po3Butky, Akkona Sp. z o.0. Mexaui3mu migBuimieHHs1 nHQPPOBOi iHKIIO3Il HaceleHHs A
3a0e3ne4yeHHs iHopmaniiiHoi 0e3neKku qep:kaBu.

V cTarTi AOCHIKEHO 3MICTOBHI acleKTH MOHSTTS «uu(poBa iHKIO31s HaceneHHs». Po3pobieno niaxix 1o iHrte-
IPaJILHOTO OLIHIOBaHHS HM(POBOT IHKIIIO311 HACEICHHS HA OCHOBI MOEHAHHS METOY TOJIOBHUX KOMIIOHEHT, (hOpMyIn
®imbepHa Ta agutHBHOI 3ropTku. [IpoanHanizoBaHO OUHAMIKY piBHA LM(POBOI 1HKIIO3I] HACETEHHS Ta BU3HAYCHO
OCHOBHI 3aKOHOMIpHOCTI 1i BONaTHIBHOCTI. BCTaHOBIEHO MPUYMHHO-HACIIIKOBI 3B’I3KH MK piBHEM LU(pPOBOT iH-
KITI031i HaceseHHs Ta IHPopMaLiHHOIO0 OE3MEKOI0 IepKaBu: 3pocTaHHs L(PPOBOT iHKIIO311 HaceneHHs Ha 1 of1. Tpu3Bo-
IUTH 10 30UTbIIEHHS piBHS iH(pOopManiiiHoi Oe3neku aepxasu Ha 92,908 ox. BuzHadeno ocHOBHI Oap’epy 301IbIIEHHS
uQpoBoi 1HKIIO31i HACENeHHs, 3aIIPOIIOHOBAHO MEXaHI3MH iX yCyHeHHs. Po3po0ieHo KoHuenTyanbHi 3acaau 3a0es3-
MeYEeHHS PiBHS IU(POBOI 1HKITIO31] HACENCHHS Y KOHTEKCTI MOCHICHHS iH(opManiiiHoi Oe3meku AepKaBH.

Kumouosi cioBa: nmimxuranizauis, ingopmaniiina 6esneka aepxkas, iHpOpMaliiHO-KOMYHIKaTHBHI TEXHOJOT 1,
1 poBa iHKII031s, TU(PPOBI PO3PUBH.
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Tetiana Vasylieva, Doctor of Economics, Professor, Director of Academic and Research Institute of Finance,
Economics and Management, Sumy State University. Pavlo Kostetskyi, Development Director, Akkona Sp. z o.0.
Mechanisms for increasing digital inclusion of the population to ensure information security of the state.

The article explores the meaningful aspects of the concept of "digital inclusion of the population" and defines it
as the ability of the population to use information and communication technologies to improve their everyday life,
which is ensured by the availability of these goods and services for the population, as well as the availability of
skills for their effective use. An approach to the integral assessment of the digital inclusion of the population based
on the combination of the method of principal components, the Fishburn formula and additive convolution has been
developed. The dynamics of the level of digital inclusion of the population were analyzed and the main regularities
of its volatility were determined. In particular, during 2006-2016, an increase in the level of digital inclusion of the
population was recorded in Ukraine, while in 2017-2020, the level of the indicator practically did not vary. Causal
relationships between the level of digital inclusion of the population and the information security of the state were
established using regression modeling: an increase in the digital inclusion of the population by 1 unit leads to an
increase in the level of information security of the state by 92,908 units. The main barriers to increasing the digital
inclusion of the population are identified, namely: insufficient level of development of supporting infrastructure, low
adaptability of digital goods and services to the needs of people with disabilities, unavailability of information and
communication technologies for people with limited financial capabilities, language restrictions. Taking into account
the outlined problems, mechanisms for their elimination are proposed, including the creation of special adult edu-
cation centers where the level of digital literacy can be increased, leasing of a gadget, the development of financial
support programs to cover the costs of education for socially vulnerable and underprivileged population groups, the
legislative establishment of the need to develop versions of sites adapted to the needs of people with disabilities.
The conceptual principles of ensuring the level of digital inclusion of the population in the context of strengthening
the information security of the state have been developed.

Key words: digitalization, information security of states, information and communication technologies, digital
inclusion, digital gaps.
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